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ABTOPbI 3TOM KHUIM—AOKTOP IKOHOMUUECKUX HAYK,
npodeccop MOCKOBCKErO  aBMALMOHHOTO  WHCTMTYTa
um. C. Oppwonunrmnase A. B [nuyes, cTapwyi HayuHbIk
coTpyAHMK Hay4HO-UCCNef0BATeNLCKOTO MHCTUTYTa Tex-
HONOFMM W OPraHM3aliiM NPOMUIBOACTBE, KaHAMAAT 3KO-
uemuueckix Hayk B. Il MaHos w  a;broHKT BceHHo-
uHMeHepHOM akaaemuu um. B, B. Kyhbuiwesa, uHxeHep-
ctpoutens . . Asranspos.

HayuHble noucku B pasnuumbix oBnacTsx 3HaHus
HaTONKHYNM AaBTOPOB HE33BMCUMMO ApPYr OT Apyra Ha
HecBXOAMMOCTL A[OCTATONHO TWATENLHO pasobpaTkes
8 CNOXHOW M MHOrOrpaHHon npobneme KavecTsa, 3aHu-
Malouel y3noBoe NONOMeHWe B BOMPOCAaX MNaHWpoBa-
HMS M OPraHM2aLinK MAaTEPHaNbLHOro nNPOU3BOACTRA,
a TaKkKe W B MCCNefCBaTensckux paspaboTkax Teoperu-
YECKOro U NPWKNAAHOTO XapakTepa.

CoastopcTBo B paboTe Hap 3TOM MOHOrpacduen
SBMAOCH NIOTMUYECKMM CheAcTBMem Kak obuwiero noxuma-
HMA BAXHOCTM pellieHUsi TeopeTHdeckux npobnem kaue-
CTBAQ, TAK M HAYYHO-METOAONOTUHETKIKX B3TNISA0B.

Teopernueckue MCCNEAOBaHMS, a TakXKe aHanus
MHOTOYMCNIEHHbIX NyBnuxaumuin No3BONMAM MM  CAEnats
[oCTaTo4HO OBOCHOEBAHHBIE BbIBOALI M MPEANOMNEHMUS.
M3naTenscTBO cuutaeT, 4to »1a paboTta ssuTcs cywect-
BEHHLIM BKNAaoM B peluenue npobnemsl kavecrea.

PeueH3eHT  KHUMM — 3amecTUTens npegcenatens
KomuTeTa CTaHAapToB, MEP M uaMmepuTenbHbix npubo-
poe npu Cosere Munnctpos CCCP npog. B. A. [ly6o-
BMKOB,
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MPEAMCNOBME

MHe HeopHOKpaTHO NpUXOAMNOCL BbLICTYyNaTe B agpec
YUEHbIX-3KOHOMMUCTOB C KPHUTUUYECKMMM 3aMEUAHMSIMU MO NO-
BOAY TOrO, YTO OHM He MPMHUMAIOT AaKTMBHOrO Yy4yacTus B
pa3pabotke M peleHnH 3KOHOMMUECKMX BOMPOCOB KauecT-
Ba M TAaKOW €ro BaxKHeHWieM BeTBM, KaK HAAEIHOCTb.

3agaum, NocTasneHHbIe NapTMel Mo MOBLILUEHMIO KayecT-
Ba NPOAYKLUMM, MOMHO BbINOJIHMTL NMLIb Torga, Korpa 6y-
AT NOHATO TEXHMKO-3KOHOMMUECKOe CYLLecTBO npobnemsl
M KOrfa KauyecTBO CTAHET OKa3biBaTh NPSAMOE BAWSHME Ha
IHOHOMMUecKkHne pe3ynbTaTel paboTel nNpeAnpUATHH, Npoek-
TUPYIOWMX, U3FOTOBNAIOWIMX M MCMOJb3YIOWMX NPOAYKLUMIO.

BoT nouemy HeoBxopaumo axTMBHOE yuacTMe BSKOHOMM-
CTOB B McCNlefoOBaHuK npobnem xavecTsa.

Henbss ckasaTb, uto B nocnepHee Bpems npousowen
nepesnom B 3Tom OTHOweHun. OpHako nep TpoHyncs. Bce
yaule 3awMWaloTCs AMCCEPTaUMM MO IKOHOMMUECKMM BOM-
pocam kauvectra. Hauanu nyBnukosatecs paboTsl Ha 3Ty
TeMy. LLupokyro u3sBecTHOCTs npuoBpena, B UYaCTHOCTH,
kuura J1. 9. LWyxranstepa «3koHOMMKA AONrOBEYHOCTH
HaAEMHOCTM MawmH» (M34-B0 «DKOHOMMKa», 1963).



Buinyckaemas M3fAaTENbCTBOM «DKOHOMMKA® KHMra MOA
RasBaHMem «UTo Takoe KayvecTBo?» NPOJOMKAET 3TY TEeHAEH-
uMio n npeacTasnset 6esycnosHuin nHTepec. [lo csoemy
COAEPIAHMIO OHA ABNAETCR CEPLE3HbIM TEOPEeTMUYECKHM MC-
creOBaHMEM, MPOAMBAIOLUMM CBET Ha PAAR BOMPOCOB CIIOH-
HON AMAneKTMUECKON NMPMpoAbl KauyecTea, ero Kiaccuguka-
UMM, NOKaszaTenel, TONKOBAHMA MOHSTUS KauecTeo.

MonbiTKa BHECTM SICHOCTL B 3TW BOMPOCHI 3acNyuBaeT
Bcsayeckoro noouwjpeHus. [LedcTBMTENBHO, Mbl MHOrO rOBO-
PMM O KauyecTBe, MOPOH He MMes SICHOrO MpPEACTaBAeHMs O
ero KOHKPETHOM COjiepXKaHKK, KOTopoe MMeeT TNpaKTuue-
CKOe 3Hawenme ANs hoscepHesHOM paboTkl.

Hapaay ¢ TeopetHMyeckMM WHTEPECOM KHMUra COOepPHMT
PS4 NOMOMEHWH, NOoNe3HbIx ANA NPaKTUKM. Tak, BbISENEHHE
MepapXMUYeCcKUX YPOBHEH KauecTBa [FOTOBOM NPOAYKLMM,
KOMINEKTYIOWMX 2/I€MEHTOB, OCHOBHbLIX M BCMNOMOraTens-
HbIX MaTEPMaNOB, a TaKMe MCXOAHOro Chbipbsi umeet Bosnb-
Woe 3HaueHMe NS OPraHUzaLuM NAaHMPOBaHMS M Yrpasne-
HMS KAUECTBOM BbINYCKAEMOMN MPOAYKUMM,

Mue nymaeTtcs, uto kHura 6yper BcTpedeHa ¢ mHTEpe-
COM HE TONbKO 3IKOHOMMWCTAMM, (IMNIOCOMaMK, HO WM BCEMM
nobopHuKamu 3Toit Npobnembl, BHOCALULMMM CBOR MNPAKTH-
UeCKMiH BKNIafQ B MOBBILIEKME KAuecTBa MPOAYKUMM, CO3Aa-
BAEGMOM B HaLLeW CTpaHe.

Eule pas xouetcs NoguepKHyThb, UTO BbIXOJ 3TOM KHMIH

SIBJISIETCH TONBKO HA4aNoOM, KOTOpOe cnefyeT pPa3BuBaTh M
pacwmpsTte.

lepoit CoumanucTutieckoro Tpyaa, U
akagemuk A. M. bepr
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OT ABTOPOB

Hazeanue npegnaraemost untatento paboTsl cpopmynm-
poBaHo B BonpocuTentHoW dopme — «YTo Takoe kauvecT-
so?». Bepace 3a HanmucaHue 2ToM HEBONBLIOH KHMIMM, Mb!
MMENU MnoYTM TBepAoe HAMepeHWe OTBeTMTb Ha BOMPOC,
BONHYIOWMIA NNaHOBble OPraHbl, MHOMMX NPAaKTMYECKMX pa-
6OTHMKOB NPOMbBIWNEHHOCTH, TOProBnM, WHPOKME MAacChl
noTpebuTenel, a Take HayuHbix pabOTHMKOB, MOCBALLANO-
wmnx cebs mccnefoBaHMsIM BONPOCOB KavecTea U >hdexrTus-
HOCTH BbINYCKAEMOM NPOAYKUUH.

OpHawo, paboTas Hap KHMroOi, Mbl MOHANMM, 4TO Bbiau
BECbMAa ONTUMMUCTUUHEI, B 3TOH MoHOrpadumn yaanock uano-
HUTb TOABKO PAA NONOMEHWHA, KACAIOWMUXC NPHMPOALI Kaue-
CTBa, KnaccuMKaLMM ero CBOMCTB M MoKazaTened, a Takwe
HEKOTOpble 3aKOHOMEPHOCTH (POPMMUPOBAHMA KauecTsBa M
YNpPaBneHus uM.

Ocofoe MECTO B Heit 2aHANM TEPMHHONOIMYECKME BO-
npockl. CyulecteyeT HegonycTumo 6onblioe KONMYECTBO
pa3HopeuuBbLIX (HOPMYNMPOBOK, NPEANAaraembiXx pPasHblMK
mccnepoBatenamu. Ito  mHoroobpasue opMYyNHMPOBOK
HeNb3s NPOCTO O6LSICHATE CyBbexkTUBHBIMM ownbkamMu Toro
“nm mHoro yyenoro. HaobopoT, HbiHelWHee Hey[OBNETBOPH-
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TENbHOE NOJIOMEHWE C NCNONBb3OBAHWEM MOHATUA U TEPMUHA
«KAQyecTBO» B OCHOBHOM SIBASIETCH Hen3BexHbIM cneacTBH-
eM OBBEeKTUBHOIO COUMANLHO-MCTOPUUECKOro nNPoLEeccy,
xapakTepHoro Ans nobol Hayku Ha onpepeneHHOM 3Tane
ece paszsmutui. [laHHbl Teanc npepcTagnseTcs Ham cosep-
LIEHHO OYEBMAHLIM, HO He MeHee oueBMaHa M Heobxopu-
MOCTE HAATH BbIXOZ M3 3TOrO MOMOMKEHUS.

ABTOpbI 3apaHee MPMU3HATENBHLI T€M 4YUTATENAM, KOTO-
pble HAWAYT BO3MOMHbBIM BLICKa3aTe CBOM coobpaweHuns mno
CYLLECTBY 3aTPOHYThIX BONPOCOB W YKAXYT NYTHU YCTPAHEHUS
HeOCTAaTKOB, KOTOPLIX, BEPOSATHO, He fnWuleHa npepnarae-
Mas Kuura.
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«HTo6bl feNcTBUTENBHO 3HATh NPEAMET,
HaAO OXBaTHTb, U3YYWUTb BCS €ro CTo-
POHbL), BCE CBA3M M «ONOCPeacTsosa-
HUA»,
Mbl HMKOrga He AOCTUIHEM 3TOTO norn-
HOCTbIO, HO TpefcBanMe BCecTOPOH-
HOCTH fnpepgocTepexmeTr Hac of ownbok
M OT OMepTBeHMA».

(B. U. NNEHUH)

NMOYEMY HEOBXOAMMO YTOYHEHME
NMOHATUA KAYECTBO!

3a nocnegHue HECKONLKO NET TaKWUe BAXKHEHILIME SKOHOMM-
UeCKMe KaTeropuM, Kak >PPeKTMBHOCTE NPOM3BOLICTBA,
NPou3BOAMUTENEHOCTE OBWEeCTBEHHOro TpyAa, UeHa, peHTa-
6ensHoCTL, NpubLine Bce B BONLLIEH CTeneHM CBA2bIZAKOTCS
C Ka4YecTBOM BbINYCKAEMOM NPOAYKLMM.

B MHOroumcneHHblx oTpacnesbix >XypHanax 4 rasertax
€XMEeMECHYHO MNOSBNAIOTCA AECATKM cTaTel Nno rnoeBogy Kaue-
CTBa BLINYCKAEMOMN MNPOAYKUMM, KAUECTBEHHOTO YPOBHS Mz-
Aenui, ynpaeneHus KadecTsoM W T. a. He membliuee BHUMa-
KUe YAensevcs u Takum BaXKHbIM Npobnemam, Kaxk KauecT-
B0 paboThbl, KAYECTBO CTPOMTENLCTBA, KauelTBO NPOEKTUPO-
BaHMS, KAYeCTBO HAYUHbIX MCCNEA0BaHMA.



Mo 3THMm, CBS3aHHLIM C MOHATHEM Ka4eCTBa, BONPOCaM C
KaXKObIM FOAOM YBENMUMBAETCH KONMMYECTBO  BbIMYLULEHHbIX
6pounop, KHur, moHorpagwii. Bce vawe cobupalotcs pe-
rMoHanbHble W OBLWIEeCOlO3Hble COBELLAHWS, CMMNO3UYMbl M
KOH(epeHLMM,

MocTtoaHHO MNoOBbILIAIOULEECA BHUMAHWE K MHOFOCTOPOH-
Het M OueHb BaXkHOW nNpobneme KauecTBa, pAasymeercs, He
CIly4yanHo.

B cBoeil pabote npeacepatens Komurera cranpapros,
mep U usamepuTensHeix npubopos npmu CoseTe MuHUCTPOR
CCCP, poktop TexHMyeckux Hayk, npodeccop B. B. boruos
oTmeuaeT, uto «Bo BCeX NPOMBILINEHHO PA3BMTHIX CTPaHax
mmpa npoBnema kauvectsa npuobpetaer ceiuac nepsocre-
neHHoe 3HaueHue u NpeBpalwaseTcs B riasHoe CPEe[CTBoO OCy-
LLECTBAEHMS HAUMOHANLHOM 3KOHOMMYECKOM NOAMUTHUKM»
[20—4] 1.

KauecTso nocrenenHo cTaHosMTCs He NPOCTO OBLEKTOM
M3YUEHUS U PACCMOTPEHUH, HO M OBBLEKTOM NNAHUPOBAHUA
M YNpasfeHus B rOCydapcTBeHHoM Macwtabe. Passutue
NPMHLUMUMIOB M METOROB YMpas/ieHUA KAuyeCTBOM TeCHbIM
06pazom CBA3AHO C MCCNEAOBAHUEM €ro NPUPOLL] M 3aKOHO-
mepHocTen. TOUHas TepMMHONOTMA cnocobcTByeT KOOPAMHa-
UMM yCUNMA, HanpasnseMbix Ha obecneuenve onTumansHoOro
KauecTBa,

CosceM HegasHo OLINO pacnpoCcTpareHo MHeHue, HTO
NPUHLMMMANEHO HEBO3MOMHO FOBOPUTL O KOJMUYECTBEHHOM
M3MEPEeHMM KAYecTsa, Hanpumep MNPOMbBILWIIEHHOW NPOAYHK-
LK, B3STOro B UeNom. B HacTosulee Bpems yxe nosens-
TCA MeToguueckre paspaboTK, npeAHasHaueHHbie AOns
KONMYECTBEHHOrO onpeaenenns obuiero noxasaTens Haue-
CTBa@ TOFO MAM MHOrO M3Aenud, ANs NojAcYeTa 3KOHOMMuUe-
CKON 2(PPEKTUMBHOCTM OT MNOBLILIEHUS KAYECTBa NPOLYKLMM.

3T paboTbl HanpaefneHbl Ha M3biCKaHMe ¢nocoBoB wa-
MepeHHs KauyecTBa MPOAYKLMM, HA HEXOMAEHUEe KONUUeCcT-
BEHHbIX KPUTEPHEeB €ro OLEHKM, TaK KaK MHaue KauyecTeo
HE CMOMeEeT CTaTb COCTaBHLIM 3MEMEHTOM MNIAHUPOBAHUS, B
YEeM HaLa SKOHOMMKA OueHb HywaaeTcs. Bmecte ¢ Ttem

! 3peck, kKak u B AanbHelllllem, nepBas cToswas B «kobxkax uudgpa
yKa3biB3eT NOPRAKOBLIK HOMEP COOTBETCTBYHOWLErO MCTOHHWKAE, nome-
weHHoro 8 Eubnuorpaduueckom ykasaTtene UWTMPYEMOHW NUTEPATYpbl.
3a nepsoii UMPPOK uepes YEPTOUKY cnepayeT BTopas: ITa BTOpas

uudpa o0603HAYAET HOMEP CTPAHMULI B  YIOMMHIEMOM  MCTOY-
HuKe.



cnegyer oTmeTMTs BonbuwioR pasnoBoit B noaxome k petue-
HHIO 3Tux npobnem.

PasymeeTtcs, pasHoobpasve npeanaraembix peweHun
OTHIO4L He sisfnseTca oTpMuaTenbHbIM sBnenuem. bepa co-
‘CTOMT B TOM, uTo y BOnblIMHCTBA BBTOPOB PAasHATCH He
TOMLKO MeToAbl PelleHus 3aJa4 MO KONUUECTBEHHOMY M3-
MEpEHMIO KauecTsa, HO M, HaK Npaeusno, cam obLekT mame-
PeHns — KAUeCTBO NPOAYKUUM — KaXALIM  aBTOPOM MOHM-
MmaeTcs u TpaKTyeTcs no-cBoemy. B nonsTue kavecTeo npo-
OYHUMH BKNAALIBAETCS 3a4acTyio PEe3Ko pasnuuHoe cofep-
Mauue.

CMbichosbie ¥ TEPMUHONOrUUYECKME TPYAHOCTH B NOHU-
MaHHM 1 TONKOBAHUM MOHSITUSI KAYECTBO MPOAYKUHHM MMEIoT
MECTO M B APYrMx cTpaxax. Tak, M3BeCTHbIH amMepuKaHCKMA
cneunanucT B obBNAacTM KOHTPONA KAYecTBa NPOAYKLMH
Do, M. Dokypan oTMeuaeT, UTO U B NPOMBILIAGHHOM Mupe
CLUA HeT eauHCTBA B TONKOBaHMM TMOHATMS KauecTso
[58—30}.

Mo3ToMy M He yAMBMTENBHO, YTO METOAUKM M3MEPeHMs
KauyecTea M3Aenuil, npeanaraemMbie Pa3HbIMKM  aBTOPAMM,
MHOrAa PacxogaTcs meway coboi B CaMOR OCHOBe, MX TPYA-
HO conocTaBuTh M BbiBpaTe nyuwylo. o ceoeil dopme Bce
OHM NOCBALEHbLI M3MEPEeHUID KayecTBa NPOAYKLUMH, @ No cy-
LIeCTBY B HMX rOBOPMTCSH O pazHbiX BelLax.

MonsTHO, uTo npexje yemM CNopuUTbh O AOCTOUHCTBAX M
HENOCTaTKaX TOro MNW MHOrO NPEANOEHHOro MeTofa ua-
MEpEeHHa KauyecTBa MNM MPUMEHSEMBIX AAR 3TUX Lened ma-
TemaTUyecKkux opMyn, crneflyeT NPMHTH K €AHMHOMY MHe-
HHIO MO CAMOM TEPMMHONOTUM, T. €. YTOUHMTL CMbICIIOBLIE
3HadeHMst NOHATMS KauecTso. Euwle ®paucuc Banon [27—47]
coBeTOBaf repep Ha4Yanom Cnopa, Kak 3To NPUHATO Yy mate-
MAaTHKOB, YTOUHUTL TEPMHUHONIOTHIO.

YTOUHWTE CMBICT NMOHATHS KAUeCTBO BAMHO He TOMbKO
ANst Toro, 4Tobbi MMETL BOIMOXHOCTL OoBvexTMBHO cono-
CTaBAsTb AOCTOMHCTBE METOAOB, NPeAnaraeMbix AAS Usme-
peHus kadecTea.

Takoe yTouHeHWe COBEPLIEHHO HeoBXOAMMO B CBA3K C
HACTOATENbHOM NOTPEBHOCTBIO PeLMTL ULenblid pag  Bam-
Hedlnx npobnem Hawed IKOHOMMKYW, CBSA3AHHBIX C Ka-
UYECTBOM.

K umcny stux npobnem npewfpe Bcero oTHocATCA:

1) usmeperne npPoOU3BOAUTENEHOCTH OB ECTBEHHOTO
TPYAa;



2) onpeaenenme 3PPEKTUBHOCTH KarMTaNbHbIX BROXKe-
HWIA M HOBOMW TEXHUKM;

3) oueHka pe3ynbTaToB NPOWU3BOACTBEHHOW M XO3AWCT-
BEHHOM AEATENBHOCTU NPEANPUATUR;

4) uenoobpasoBaHue;

5) paspaboTtka kpuTepues ANs WUCAONL3OBAHUS B ONTU-
ManbHOM MIAHUPOBAaHMMK;

6) oueHka M conocTaeneHne mempay coboW pasnMuHbIX
NPoAYKTOB TPYAA MPHM UCCNEAOBAHUU W MNAHWMPOBAHWMU CNPO-
ca 1M Npou3sOo[CTRa.

PeweHue 3Tux npobnem B 3HAUMTENILHOM CTerneHW 3aBu-
CMT OT TOro €AMHOrc COAEPIKaHMs, KOTOopOe BKIIaAbiBaeTCs
B NOHATME KAYeCTBO MPOAYKLMM.

Bce ckasaHHOe Bbie CBMIETENbCTBYET O TOM, H4TO Tep-
MMH «KayecTBO» NpespaujaeTcs B OAWH M3 Haubonee axTy-
anbHeIx 1 ynoTpebutensHbix 8 obnactu 3KOHOMMKKM M UTO
OH cTaHoBMTCA BCe Honee NMONUCEMUUHBIM.

B HacToswee BpemMs BO3HMKNA HEOBXOAMMOCTL YHWU-
UMPOBaTh 3TOT TEPMMH M, BEPOSTHO, CTaHAAPTM3MPOBATL
ero B rocyaapcTseHHom Mmacuitabe. KoHeuwo, ctaHAapTM3a-
UM TEPMMHA «KauyecTBO» — 3TO TOMbKO 4acTh obuwen
npobnemsl cTaHA3PTM3ALMM TEPMHHOAOTMK B TEXHMKE WU
3KOHOMMKeE,

BoickazbiBaHMe  W3BECTHOrO COBETCKOrO  NMHIBUCTA
A. A. PedbopmaTtckoro o Tom, 4TO «..HeM HayKa «Hayu-
Hee»... Tem Bonee 3HAUMMbIM CTAHOBMTCA BOMPOC O Tep-
MuHONOrMM» [168—2], ouenb xopowo nogvepkueaeT ToOT
UCTOPMHECKM He pas NOATBEPMAABLLMHACA (DaKT, UTO Hayka
M TEXHMKA He MOryT HOpPMansHO pa3sMBaTbCsi Ge3s nocrosu-
HOrO yTOUHEHWN CBOEH TePMMHONOIMUM.

Kputuueckoe sameuanme ®. DHrennca B agpec 3. lex-
KEeNs O TOM, YTO MPH «..TEPMHUHOMNOTUHECKOW NyTaHWUE He-
naberkHa BeccmbicnnLay |, NO-BUAMMOMY, SIBNSETCS BEPHLIM
He TONILKO ANS €CTeCTBO3HaHMA, HO M Ana noboi Apyro#
obnactu Haykwu.

K. Mapkc u ®. Durensc. Cou, usp. 2-e T 20, ctp. 523.



O NPUPOJE KAYECTBA

Mo mepe pocta NpouzBOAUTENBHLIX CMIM, COLMAALHOIO M
KyNbTypHOro passutus obwecrsa NOMCKU ONTMMaNbHbIX
COOTHOLUEHUN MEMAY KATEeropuMsaMMK KOMMUYECTBA M KayecTBa
NOCTENEeHHO CTAHOBATCS HACTOATENbHOW HEeOoBXoQMMOCTLIO
AanbHenLero cosBepLlUeHCTBOBAHUSA MpPOM3BOACTBA M obue-
CTBEHHOM MM3HU.

Mpu HM3KOM ypOBHE PAa3BMTUA NPOM3BOAUTENIbHLIX CWMIA
BOMPOCHI KONMUYecTBa NpeBanMpylOT Hag BOMNPOCAMM Kade-
CTBA, TAK KaAK BO3MOXMHOCTM B CO3A4aHMM Heobxoaumoro
obbema NPOAYKUMM OrpaHMYEHbI.

Ha cospemeHHOM 3Tane pasBuTMs Hawel cTpaHbl npo-
M3BOAMUTENbHbLIE CMJIbI CTONb BBICOKO pPa3BuThl, YTO NOAB-
nseTcs BO3MOMHOCTE MHOTMe NoTpebHOCTH yAoBNeTBOPSTh
nonHocteto. [o3Tomy BOMpPOCH KadecTea NPOAYKUMM Bblg-
BMratoTCA Ha NepsbLlM NnadH, nonydas npvopuTeT Hag BO-
NPoOCcamu KoNUUecTea.

KauecTBo — ofHa M3 CNOXKHEWLUMX KaTeropui, ¢ KoTo-
PO# YenoBeKy MPMXOQMTCS CTanNKUBATLCH B €ro  AesTtenb-
HOCTHM.

K noHsTuio kauectsa npuxoautcs obpawatecs npu Bbi-
6ope npeaMeTOB ANs yAOBNETBOPEHMS PA3NMUHLIX NOTPe6-
HOCTeH; NMpy OLEeHKe Pe3ynbTaTOB BbLIMNONHEHUN OTAENbHbIX
NPOW3BOACTBEHHLIX ONEPALMM MM UeNblX NPOU3BOACTBEH-
HbIX NPOLECccoB; noABefeHuM MTOroe obyueHus; nnaHupo-
BaHUW NPOM3IBOACTBA; CO3A4aHWMM HOBLIX MALIMH, M3LENUH,
COOPYXEeHUW; OLEHKEe TeX MAU MHbIX NPUPOAHLIX SBREHMMN;
paccMoTpeHun NnporssefeHnin UCKYCCTRa U T. 4.

laxke u3 370ro KpaTKOro nepeuHs BMAHO, KAK MHOIO-
06pazHbl NPUNOMEHHS NOHSTHUR KAYeCTBo.

B pancreiwem peub noiper nule O Tex cnyvasx, Kor-
Aa npobnema KauyecTsa KacaeTcs MaTepHanbHbIX €ro HOCH-
Tenei. B ux coctae BKNIOUAIOTCA NPeRMeETE! M ssneHuns (nog
SIBNIeHMeM MoapasyMeBatoTcs  maTepuanbHbie cybcTanumM,
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COCTOSILUME M3 HECKONBLKMX MPEAMETOB, CBSA3EHHBIX MeMAY
coBoi M COCTaBNAOWMX HEKOE efuHoe Lenoe).

Takoe TonkosaHMe O3HauaeT, HTO A&BTOPbl [OMYCKAalOT
CYW,eCTBOBAHME M MHOIMX ApYrux oOBBLEKTOR, K KOTOPLIM
APUITOMUMO MOHSITHE KAUYECTBO,

Kampgbiid pa3s, xorga MPUXOAMTCS CTaNKMBATLCS € KaTe-
ropyeii KayecTBa, BO3HWKAIOT TPYAHOCTH C BblAeNEHHEM
nepeuyHs CBOWCTB M MPU3HAKOB, MOANeMaulMx paccMmoTpe-
HUIO, @ TAKXKE MX M3MepeHueMm. DTH TPYLHOCTH BO3HMKAKOT
FOTOMY, UTO KAuyeCTBO OTPAXKAeT MHOMECTBEHHOCTH CBOMCTB
nPeaMeToB U ABJIEHMNA.

K noustuio kauecteo obpawarorcs Torfpa, Korga xotsaT
XapaKTepus3oBaTe MJIM COOTHOLLEHUS CBOMNCTB, BbIPArKarowmx
CyTe NpefmeTa, Miu COOTHOLLEHUS MPEeaMeTOB MeXAay co-
60M, UNK COOTHOLIEHMS MEMAY SBACHUSIMMW, MAM COOTHOLWE-
HUSI MEXAY NPEAMETaMU U ABNSHUSMM.

PaccmaTtpMBas KadecTBO NpefMeTa, OCHOBHOE BHM-
MaHWe y[ensior COCTaBY U COOTHOLUEHWIO CBOMCTE 3TOro
npepMmeTa.

Kauecteo npegmeTta cnomHo camo no cebe, Tak Kak
TPYAHO BbipasMTe CyMMy ero ceoicTB. Hanpumep, ocHoe-
HOM Martepuan KOHCTPYKUMM MalumHbl foJoked obnagaTts
MHOTMMMK CBOMCTBAMU, KOTOpPbIE MOIHO PasfesivTs Ha Ase
rpynmbl: KOHCTPYKUMOHHbIE, TEXHONOFMUECKHME.

C TOuUKM 3peHUs] KOHCTPYKLMOHHBIX CBOMCTE MaTtepuan
[omueH obnagats, HanpUMep, BLICOKON MPOYHOCTLIO, TBep~
AOCTBIO, @ C TOUKM 2PEHUS TEXHONOFUUECKNUX — BLICOKONMA
MRacTUUHOCTLIO, 0BpabaThiBaeMoCTLIO.

HeTtpyaHo 3ameTntsb, 4TO CBOMCTBA 3TMX rpynn HaxoasT-
¢ B npotuBopeunu. MaTtepuan, OTNHUAIOWIMIACS BLICOKOM
MPOYHOCTLIO, MMeeT nnoxyto obpabartkisaemocTts. Boapoc-
uiMe MPOYHOCTHbIE CBOMCTBA MAPOMNPOYHLIX CNNAaBOB, Ha-
npumep, pesko yxygwunu mx obpabatbieaemocte. Ho B 1O
e BpPema NOSIBNEHUE BbICOKOMPOUHbIX XAPOCTOMKMX MaTe-
pHanoe MO3BONMIIO CO3MaBATh HOBbIC KOHCTPYKLUMM, B 4acT-
HOCTM U3[ENMS PEaKTUBHON TeXHMKM BbLICOKOro KadecTsa.

Paccmarpueas KauecTBO siBNeH M 8, Npexae Bcero on-
pelensoT BeWECTBEHHBIM COCTas, T. €. YCTaHaBAMBAIOT ne-
peueHb M KONUUECTEO NPEeAMETOB, COCTABASIOWMX ero.

[ns 6Gonee nonHoW xapakTepucTMKM KauecTea WU rnyBo-
KOrO MO3HAHUA ero CYLLHOCTH BaXKHbIM SIBASETCS BbISICHEHKE
B3aMMOCBS3E MEMAYy CBOMCTBAMM npeaMetra M Mmexay
npeameTamu, COCTABNSIOUWMMY ABHEHMSA.
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AHanusMpys B3aMMOCBS3M MEMAY NPeAMeTaMH siBfe-
HMSA, cnepyeT yumTbiBaTb uxXx ocoboe cBOCTBO, KOTOpoOe
Bbip&XaeTCsl B BEHCTBEHHOCTH, (DYHKLMOHMPOBAHUM 3ITUX
cesizer. B tex cnyuasix, KOraa B3aMMOCBA3M NULLGIOTCS 3TO-
ro CBOMCTBA, ABJIEHMS NEPECcTaloT CylecTBOBaTs M OCTaeTcs
npocto Habop npegmeToR.

Mpegmetsl M sBneHns obnapaioT, Kak M3BECTHO, Kaue-
CTBOM, HO YPOBEHL KauecTBa MO3HAeTCs M yCTaHaB/MBaeTCs
TONIbKO B CPAaBHEHMM, B COMOCTABJIEHUM C OKPYMAIOLWMMM
npefMeTamy, OPYruMM  SBACHUSIMKM, AHANOTMUHBLIMK MAK
6nu3kMmu Mo HasHauewuto. Bo MHOrux caydyasx peanbHsie
npeAMeTbl M SBREHMS 3@MEHANOTCS TEXHUUECKUMM OMUCAHU-
AMM, MOAENAMM, HOPMATUBAMM, TEXHUUSCKUMMU YCIIOBMSIMM,
craHgapTamu M T. n. bes cpaBHeruna yposeHb KavecTBa onpe-
AeneH 6biTh He MOXeT.

Ansa 6onee ueTkoro NpPefCcTaBNeHMs © KauecTBe ABNEHM -
PacCMOTPUM, K NMPUMEPY, NPOK3BOACTBEHHBIA NPOLLECcC, Ko-
TOPbLIA CYULECTBYET AMWbL BO B3aMMOLEUCTBMM MPEAMEeTosB
TpyAa, cpefcts Tpyda u paboueir cunw. KauecTso npoms-
BOACTBEHHOTO npouecca orpepenseTcs CONoCTaBNeHUEM
uenen, KoTopeie CTaBUAMCh Nepef] ero opraHusauMen M
6b1M 3aPMKCHPOBaHBI B MNaHe, M PEe3ynbTaToB, KOTopble
[OCTUrHYTbl Mocne ero ocywecTsienns. Ha kauvecTso npo-
M3BOACTBEHHOrO MPOLeCcCa OKAa3bIBAIOT BJIMAHME CBOMCTBA
3MEMEHTOB, €ro COCTaBAAIOWMX: NpPeAmeTbl TPYAa, T. €.
MCXOAHLIM MaTepuan, ero obpabaTbisaeMocTb; KAUeCTBO
cpeAcTs TPYRA, T. €. MAaluH, MX NMPOU3BOAUTENIbLHOCTL; ko~
A4 ¢ ux CNocoBHOCTAMM NPUBOAMTL B PaLMOHAaNbLHOE B3au-
MofencTBMe MpeaMeTbl, CPEACTBa TPYAa M OCYWECTBNATh
NPOM3BOACTBEHHLIA NpoLuecc.

Crporo rosops, conocrasfiene MAAHOB M Pe3ynbTaToB
NPOU3BOACTBEHHOrO npouecca CBMASTENbCTBYET He O Kaue-
CcTBEe NPOU3BOACTBEHHOro npouecca Kak SIBfIeHHs, a Nuilb ©
KayecTee BbINONHeHus nnada. Mpu sTom ebisenaOTCA OTKAG-
HEHMS (DAKTUHECKMX Pe3ynbTaToB OT MA&HOBLIX, YTO pgaer
BO3MOMHOCTL CYAUTE O TOM, XOPOLUO MAM MNOXO BbINONHEH
nnaH.

Kauyecteo npoussogcTBeHHOro npouecca Kak SIBNeHUs
MmoMeT BbiTb OnpefieNiero TONLKO NyTEM CPAaBHEHWs €ro
PesynbLTaToB ¢ pe3ynbTaTamu APYIMX @HanoruyHbix npouec-
coB U ¢ TPEBOBAHMIMM, KOTOPLIE K HUM MPERLABAATCS Mo
o6beMy nNpPOM3BOACTBA, MPOMIBOAWTENLHOCTH, BENMUMHE
M3gepxeKk 1 T. 4.
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CnocoBHOCTE NPEAMETOB U SBNEHUH OKPYIKAIOWEH Npu-
POAL! YAOBNETBOPATb OnpegeneHHsle notpebHocTM M npe-
06pa30BbIBATLCA COrNacHO 3TMM noTpebHOCTAM senseTcs
HEOTbeMeMbiM CBOMCTBOM KauyecTBa.

B tex cnyuasx, korga npesmeTts! M SBNEHWS YLOBNETBO-
pstoT noTpebHoctu niogen Ges xakux-nubo npeobpasoea-
HMH, U3MEHEeHMH, 3TU NpesMeThl MNu sBNEeHus npeacras-
narot coboit norpeburencHble CTOMMOCTM 4 B 3TOM nNoO-
TPebUTenbHONR CTOMMOCTHM BLIPAXKAETCA BCA CYTh MX Kaue-
cTBa.

B tex cnyuasx, korga npeAmeTbl UMK SBAEHMS LeneycT-
pemneHHo npeobpasyloT M B HMX BKNaAblBaoT obuiecTBen-
HbIA TPyd, oHu npuobpetaloT ToBapHywo dopMy. Teneps
CYTh MX KAQUECTBA 3aKNOUaeTCs Kak B cnocobHOCTU yposneT-
BOPSATL OnpegeneHHole nNoTpebHOCTH, TaK M B TOM Cymme
obLL,ecTBEHHOro TPYAa, KOTOPAS 3aKMOUEHA B HMX.

HetpygHo 3amertuTs, UTO paznmutible CBOMCTBE, COCTaB-
NAA CYUHOCTL KAuyecTBa NpeaAmeTta UM sBREHMS, HAXCAATCH
B NpoTHBOpetnu mexay coboil: ynyuilernue OJHOrO M3 HMX
MO3KeT NpMBecTH K yxyawenmo gpyroro. OaHako, ecnu Bbi
MEXaHM3M pPa3BUTUS KAYeCTBa COCTOSA TONBKO B TaKOM
nPoCcToM nepepacnpefeneHn CBOMCTB, TO KayecTero npea-
METOB M ABNEHWM NOCTYNAaTeNLHO He PasBuMBanoch Bbl, NULL
OAHW CBOMCTBa nonyyanu 6bl NPeuMyLWEecTBO 3a cuer
apyrux.

O6biuHo  cTpemsTcs ynydwiaTe OTAefbHble CBOWCTBA
NPeaMeTOB MMM SIBNEHMH, He YXyAlwas APYrux, U3blCKMBAsR
cnocobul obecneunts ux pasHosecue. [apMoHuyeckoe ux
coyeTaHne ROCTMraeTCs, ecliM TaKk MOMHO CKasaTb, NyTem
KOMMAPOMMCCA, & ToYHEee — OMNTMMANIBHOIO COOTHOLLEHMS
MEeMAY Pas’fMuHbIMM CBOMCTBAMM, COCTaBNAIOWMMM  CYLL-
HOCTL KavecTsa.

B cTpemneHuu coxpaHuMTs TapMOHUUHYIO NPONOPLMO-
HanbHOCTL BCEHW CYMMbl CBOMCTB # COCTOMT BOCXO[SLLMA
npoUecc ynydweHMsa KavyecTea.

Usyuas npupopy KauecTsa, ynpasnss um, Heobxoammo
MMeTb B BUAY HanNWuMe B3aMMOCBSI3el u B3aumoobycrnosnex-
HOCTH MeXAY KAYeCTBOM M KONMMUYECTBOM.

YKaMeM fuLUb Ha HEKOTOPLIE MPOSBAEHUA M 3aHOHOMEP-
HOCTH 3TUX B3AMMOCBA3EN.

OaHO u3 HanpaeneHuin obuwiero COOTHOLWEHUS MeKAY
KONMUECTBOM M KAYECTBOM 3AaKJIIOYAETCH BO B33MMOCBA3M
KauecTBa eAMHUUYHOTO M3AENIMA M KAa4YeCTBA COBOKYMHOCTH MX.
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Takme BaKHeHLLME XAPAKTEPHCTHMKM KAYECTBA eAMHMYHBIX
u3enni, KaK HaAEMHOCTb, JONrOBEUHOCTL, NPOU3BOAMUTE Nb-
HOCTb, OKa3biBAIOT pelualoee BnusiHue Ha obuiee Konuue-
€180 3Tux mzaenwit. MNpu 3apnaHHom obveme noTtpebHocTy,
yem Bbllie YPOBEHb YKA3aHHbIX XapaKTEPMUCTUK, TEM MEHb-
Wwee KonuuecTeo M3fennii HeobBxoaumo ANs yaposnetsope-
HMA 3ToM noTpebuoct. U HaoBopoT, uem HuKe Hapem-
HOCTb, [ONrOBEYHOCTb, NPOU3BOAUTENLHOCTD M3IAENMA,
Tem Bonbwee konuuecTBo ux Tpebyetcs. B Tex cayuasx,
xorfa obbem NOTPEBHOCTH He ABNAETCA NUMUTUPYIOWMM
()aKTOPOM, YllyullieHue Ka4ecTBa M3[enuin NMpu TOM IKe WX
HOMMUecTee MO3BONSET NONYUHTe Bonblie noTpebuTenbHbix
CTOMMOCTEMN.

YnyuieHne KauvecTea €4MHMUHLIX u3Aenmin TpebyeT, Kak
npasuno, AOMNONHMTENbHbLIX 3aTPAT Ha WX pPa3paboTky U na-
rotosrieHme. OpHaKko M3roToOBMIEHWE M NPUMEHEHMEe BCeW
COBOKYMHOCTU 3THX u3genuin obbluHo ocywiecTensieTcs ¢
MEHBLIMMKM  M3AEpPMKaMH NO KPaHWHEM Mepe Ha €AMHMLY
notpebuTensHOM CTOMMOCTH.

M3ameHeHHe KauecTBa €AMHMUYHOrO U3LENUs, OKA3ae BJiM-
sHWe Ha CnocoBHOCTL COBOKYNMHOCTM M3LenWi YAOBNETBO-
pPATb NOTPEBHOCTH, BAMSET KAK Ha BEAUUMHY 3aTPaT HapoA-
HOFO XO3$MCTBA, TaK M HA Maccy noTpebuTenbHoM cTOMMO-
CTH, NONYYAaEMOW MPH NOMOLLUM ITUX M3JENHMA.

CnepoBatensHo, cymma cpefacTs, HeobxoauMeIx Hapoa-
HOMY XO35MCTBY ANS CO3AaHMSt U MPHUMEHEHWUSA M3AEeNHH ¢
ueneto yAOBMETBOpPEHWs oOnpepeneHHon noTpebHocTH, u
Macca nonyyaemomn noTpebUTenbHOM CTOMMOCTH ABNSHOTCSH
BAXKHEMIUMMHK XaPaAKTEPUCTUKEMH KaAdecTBa COBOKYMHOCTH
3TUX M3[ENHH.

B uucne Apyrux cywecTBeHHbIX CBOMCTB KayecTea COBO-
KYNHOCTH M3AENMIA MOXKHO YKasaTb TeMnbl Pa3BepTbiBaHUA
MX NPOU3BOACTBA M HACLIWEHMA MMM HAPOLHOrO XO3ANCTBA,
nx U3NYECKMI M MOPAaNbHBIM M3HOC.

Takum obpasom, kadecTeom 0BNAAAIOT KAK efAMHMUHbLIE
M3[enua, Tak MU UX COBOKYMHOCTM.

MameHeHue KauyecTsa NPOUCXOAUT PA3TIMUHBIMU NYTAMM.

OauH M3 HMX 3aKkNrodaeTCs B NPOCTOM NeperpynnMpoeke
MMEIOLLMXCA CBOMCTB NpeameTa MW ssnenus. B atom cny-
Uae HOBOE KayecTBo opMHPYeTCs 3a cueT U3IMEHEHWS
HOMMUeCTBa M X3paKTepa B3aMMOCBS3EeH MeXAay neperpyn-
NMUPOBABLUMMUCS CBOMCTBAMM, COCTAB KOTOPLIX OCTaeTca no-
CTOSHHBIM, @ MEHAETCS NHWb MX CTPYKTYpa.

15



Apyron nyTe 6bonee cnoxHeid. OH 3akovaeTcs B U3Me-
HEHMM COCTaBa CBOMCTB npefMeToB K ssneHwid. [pu 3ToMm
nameHseTcs kak obuiee KONMUECTBO CBOMCTB, T. €. MX CO-
CcTas M CTPYKTYPa, Tak M KONMUECTBO M XapaxkTep B3auMo-
CBSI3€H MEeXXAY HUMH.

Mepeblit NyTs HaNOMMHaAET CKOpee 3BOMIOUMIO, BTOPOH—
B3pbls, cKaukoobpasHoe nameHetme.

MexaHu3Mm pasBuTHs KayecTBa AeMCTBYET NO CBOMM BHY-
TPEHHMM 3aKOHaM, KoTopsie obecrieuusaloT nNOCTOSHHOE
ero MaMeHeHne BO BPEMEHM.

MoxxHo BLienuTb gBe BETBM pPAa3BUMTUS KauecTea.

OpHa U3 HuX cBRzaHa ¢ obLMM M3MEeHeHueM KadecTsa
M MMeeT YCTOMYMBYIO MCTOPMYECKYIO TeHAEHUMIO ero pocTta.
OTo reHepanbHas BeTBb. 34eCb POCT kadecTBa npo-
MCXOQKT, C OQHOM CTOPOHBI, 38 CYET TEXHUHECKOro M Hayu-
HOro nporpecca, Korfa co BpeMeHeMm JIIOAM Moay4yaloT BO3-
MOXHOCTL CO3JlaBaTh Bce Honee CNOMKHbIE M BbLICOKOKaue-
creenHble npeameTtsl. C ApYroi CTOPOHLI, Mo3Hasas Bce
rnybxxe npegMeTtbl U NBNEHMS, OTKPbIBAs HOBbIE CBOMCT-
Ba, nogM TNONHeEe MCnonb3ytoT MX AN YAOBNETBOPEHWS
cBonx notpebHocTeit. XoTs npupoga npeameTos M sBne-
HMA OcCTaeTcsl MPEeXHeH, CTeneHb MX MOoNe3HOCTM Bo3pa-
cTaer.,

Bropas BeTBb pPa3BMUTHS KauyecTBa OTHOCMUTCS K KOHKpeT-
HbIM NpefMEeTam, KoTopble 3a BPeMs MX MCNONb30BaHMA
NOABEPratoTCcsl M3MEeHeHMsIM. DTO 4HYacTHas BETBbLb.
Kak npaemno, Bcem nNpegmeTam B NpoLecce 3KCMNYaTaLMM
CBOMCTBEHHAa YCTOMUMBAf TEHAEHUMA K YXYALWEHUIO Kaue-
cTBa.

Hanpumep, ctanok nog snusivvem subpauum # MaHoca
HacTeH KOHCTPYKUMKM TepsieT CBOW YPOBEHL NpeuesmoHHO-
CTH, KOTOPbIA SBASETCS OAHMM M3 BAXHbIX €ro CBOWCTB.
Ecnu ypoBeHb NpeLie3uOHHOCTU ONYCKaeTCs HuKe onpepe-
NleHHOro HOPMATMBHOIO 3HAYEHMs, KauecTBO CTaHKa yxypg-
waetcs. Ucnonbsopanume TaKOro cTaHKa CTAaHOBWUTCS HEBO3-
MOXHbIM, NMBO €ro NPMMEHSOT ANs BbINOMHeHus pa6ot
MeHee cnoxHbix. CucTema TexHuueckoro obcnyumBaHus,
PEeMOHTa, pasnuyHbie OpPraHM3auMoHHble M TeXHMYEeCKHEe Me-
ponpuATMA npu3BaHbl NPOTMBOCTOATH TEHAGHUMM YXynAlle-
HMA KavecTsa.

Takum 06pa3OM, KauecTBo B reHepasbHOM W UYAacTHOM
NPOABNEHNAX M3MEHSETCH BO BPEMEHM, SBAAACL (PyHKUMeH
nocnefHero u npepcrasnisis cobor AMHAMUUECKYIO KaTero-
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puio. Ho spece Habniopsetcs npotueopeunsocTs. Ecan B
CBOEH reHepansHOM BEeTBM KAauyecTBO CO BPEMEHeM Bo3pa-
cTaeT, TO B YaCTHOM — OHO CO BpemeHeMm YybuipaerT.

Mo aToi npuumHe aHanns kavecTsa cnepyeT ocywecT-
BNATH C yUeTOM ero M3IMEHYMBOCTH, HEMOCTOSHCTRA.

Moaxops k KauecTBy KaK AMHAMMYECKON KATEropuw,
BAXXHO YCTaHOBWTb, XOTs Bbl B cambix oBuiux uepTax, BHew-
HME MPMUMHE), (PEKTOPbI €ro PasBUTHA.

PaccmoTpenne 3TMx BONpOCOB cnepyeTr HavaTb C Bhisic-
HEHMA CBS3ei KayecTsa ¢ NOTPEBHOCTSAMMU, TaKk Kak
3TOT BONpPOC BO BCel npobneme KauecTsa 3aHMmaeT ocoboe
MeCTO, ABNSSCb OGHUM M3 Y3NOBbIX,

KauecTso B oueHb BonbloM cTeneHu CBA3aHO ¢O cnocob-
HOCTbIO NpeaMeTa MaM ABNEHWs YAOBNETBOPSiTh onpepge-
neHHbIA Bua notpebHocTen.

B Tex cnyuaax, Korpa No CBOMM CBOMCTBAM NpeameTbl
WM ABNEHMS HE OTBEYAIOT NPEAbABASEMbIM K HuM Tpebo
BAHMAM, NOAN, BO3AEHCTBYSI HA CBOMCTBA NPEAMETOB M SB-
NeHUH M U3MEHNA TEeM CaMbIM KauyecTBO, npucnocabnueatoT
MX ANA Nyqwero BbINOMHEHUS 3TUX DYHKLMHA.

Takum o6pa3oMm, Nog BNMsHHMEM BHELLHMX (PAKTOPOB MAaeT
NepecTPoiKa BHYTPEHHMX COOTHOLUEHMH MeXAY OTAesbHbl-
MM CBOMCTBAMM MPEefMETOB M SIBIIEHMH.

B nocnegHuve roabi B HaweMn cTpause yaensetcs Gone-
WOoe BHMMAaHME MOBLIWEHWIO KayecTBa MPORYKUMM.

Ha XXl cvezpne KMNCC ormeuanocs, uTo napTus cTasuT
KaK OAHy M3 Hambonee aKTyanbHblX 33044 KOPEHHOE yAayu-
WeHMe KAyecCTBa BbINYCKAEMOM MPOAYKUMM. DTO OBbeKkTUs-
Hasn HeobxoAumocTs Hawero obujecTBeHHoro pPassuTUA.
OHa cBA3aHA € KPYNHBIMKU COUMAMNBHO-3KOHOMMUECKUMM M
HAYUYHO-TEXHMHECKMMM CABUraMM, NPOUCXOANLLMMHM B CTPAKe.

CuctemaTMuecky YBENMUMBAETCH NPOU3IBOACTEO MAUIMH,
npubopos, cpeAcTB aBTOMATM3aLMH, MPEAMETOB KYMbTYPHO-
6LITOBOrO Ha3HAUEHMS, KOTOPbie MO CBOEMY KauyecTBy He
TONLKO COOTBETCTBYIOT MYULUMM MMPOBLIM 0BpasLam, HO M
NPEeBOCXOAAT MX.

CyuwiecTeenHoe ynydluetue matepuanbHoro Bnarococrto-
sHus, BbicTpblit poct obuwieobpasoBaTtensHoro u KynsTyp-
HOrO YPOBHS Hapoaa Bbi3Balu pacliupenre noTpebHocTel
HaceNleHUs He TOJNLKO B KOJIMYECTBEHHOM, HO M B KAUECTBEH-
Hom oTHowenuu. HabrniogaloTes hakTel, KOrga Hexovopsie
TOBApPLI WMpOKOro noTpebnenns He pacnpogaroTcs NUWb
no TOM MPMUYMHE, YTO MX Ka4YecTBo He YAOBMeTBOpseT BO3-
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POCWMM TpeboBaHMAM HACENeHMs, B TOM UMucHe M HCTeTh-
HYECKUM.

Kpome obwmx TpeboBanmii, Hawa NpoRYyKUMA, npegHa-
3HaueHHas AN MHOroHAUMOHANLHOro rokynatens, [OMKHA
obnapate psfom 0coBeHHOCTEN, YUMTLIBAIOLMUX XaPaKTep
HauMoHansHbix noTpebHoCTeH.

MoTtpebHocTh, okasbizalowime BAMSHUE HA KAYECTBO MPOo-
OYKUMM, MOTYT BbiTh TEXHHYECKUMM M IHOHOMMUUECKMMK; CO-
LiManbHbIMU W KYRNbTYPHBIMM; OPraHW3aLMOHHbIMKM W AP.

HecomHeHHo, uTo no mepe ganbHekwero marepuanbHo-
ro, KynbTypHOro U COLManbHOro pPa3suTia Hawero obuect-
Ba Byfer npomcxoanTs BeICTPbIA Npouecc and depeHimMaumm
¥ nosbiieHnss MOTPeBHOCTEN W BKyCcOB Hacenedus. 3Tw
dakTopbl BYAYT OKa3blBaTh Camoe CYLLEeCTBEHHOE BAMAHME
Ha ynyJylueHue KayecTsa TOBAPOB. TaKylto TEHAEHUMIO che-
AyeT NpefsBuAeTs 38PaAHEE M YUMTbIBATb NPX NNAHMPOBEHWM
MaTepuanbHOro NPoW3BOACTRA.

Dpyras rpynna ¢akTopos, BO3LEACTBYIOLWMX HA MNOBbI-
LieHMEe KAauyecTBd, CBA3AHA C COBPEMEHHBIM  X3PaKTEPOM
HaYUYHO-TEXHMUYECKOro nporpecca.

PazeuTe nponssopcTea, TPAHCNIoOpPTa, CBA3M 33BUCHT OT
YPOBHS MEXAHM3aUMM M aBTOMATU3aUMM NPOLLECCOoB.

AsTomaTuszauma urpaeT 6onbluyto posib B COBPEMEHHOMN
3KOHOMMKE, TaKk Kak obecrneunsaer BLICOKYIO MPOU3IBOAM-
TEeNLHOCTL Tpyaa. BosmomHocTn aBToMatMsaumm paclumpa-
HOTCA € PA3BMTHEM 3NEKTPOHHO-BLIYMCAMTENLHON, NOAYNPO-
BOAHMKOBOM M APYrMx OTpacnen HOoBOH# Texuuku. [pume-
HeHWE BbIUMCIUTENbHLIX MAWKMH ANS YNPaBAEHMA NPOU3BOA-
CTBEHHbBIMM npoueccamu cnocobcTeyeT pocTy asTOmaTH3a-
LMK, No3sonss Ha ocHoBe cbopa u oBpabotku 3HauuTensb-
HbIX MacCMBOB TEXHMHECKOM M IKOHOMKHECKON MHOPMAELMM
ynyuwaTe ynpasneH1e NpoMbILUNEHHOCTBIO.

HayuHo-TexHuueckuin nporpecc auddepeHUMpyeT U yc-
NOMHSAET TeXHMYECKME YCTPOWCTBA M M3denus. YcunusaroTcs
B3aMMOCBS3W MEXAY OTAENIbHLIMM 3MEMEHTaMM MaLlWH MU
TEXHUUECKUX YCTPOMCTB, @ TaKMe M3AENUAMM, BXOLALMMM
B TeXHMUEeCKMe CHMCTeMbl. YCNOMHEHHE KOHCTPYKUMNA KU ycH-
NeHUe B33MMOCBSI3EN MEXAY MX 3feMeHTaMW pPesKo NOoBbI-
waet TpeboBaHMSN K HAYECTBY, K TAKMM €ro CBOMCTBAM, Kak
HAAEMHOCTb U [OrOBEYHOCTD.

B nocnepHee spems Bce ouesuAHee CTAHOBUTCS BNMAHME
KayecTBa NPOAYKUMM HA 3KOHOMMKY ee NPOU3BOACTBA W
notpebnenna.
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Boixog 3 CTPOS M3-38 HM3KOro KauecTBa CNAOMHLIX Tex-
HMYECKMX cuCTeM (Hanpumep, 3HepreTMUECKMX, CUCTEM yn-
paBneHus NPOU3BOACTBOM) HAHOCUT HAPOJHOMY XO3AMCTBY
KRYMNHbIA KOHLEHTRWPOBAaHHBIN Yiuep6.

Mpu Bbixofe M3 cTpos asTomobuns, TpakTopa, Teneswu-
30pa, XONOAMNLHMKAE, CTMRANLHOM MAalMHLI HAHOCHTCS, Kak
npasmMno, He3HAUMTENLHLIN fOKanbHLIA ypoH. Ho maccosbiM
X3P&aKTep 3TOr0 YPOHa M3-38 HM3KOrO KauecTBa M3fenvn
TaK)Ke MPUBOAMT K OueHb GONblUMM NOTEPSM B HAPOAHOM
XO35MCTBE.

Passute BHewHeld TOProsny NpeabAsNseT NOBbiLieHHbIe
TpeboBaHMs K KauecTBy MPOAYKUWM, BbITRKAIOLLME M3 Xa-
pakTepa noTpebHocTel 3apyberHblX CTPaH W KOHBLIOHKTY-
pbl, CKNAALIBAIOLWLENCS HA MEKAYHAPOAHOM PhIHKE.

KauecTeo npeagmeta obbIUHO CBA3bLIBAIOT CO CTENEHBIO €ro
10/1€3HOCTH, NpHuUem He Boobuie MOMe3HOCTH, a NONE3HOCTH
8 KOHKPETHOM BbIPaMEHHH,

PaccmartpuBas kauectso asTomMoBuMNR, MHTEPECYHOTCS HE
MPOCTO TPAHCMOPTHOM CNOCOBHOCTLIO €ro, a TeMm, Kakue
rpysel oH crnocoben nepesosuts. Ecnm yctaHoeneH eua rpy-
30B, Hanpumep, aBTomobunbs [AHHOrO TMNa NpejHasHaueH
AN NacCaKMPCKUX NEepeBO30K, TO BO3HUKAEET BOMNPOC O TOM,
Kakue 3To BYyAYT naccamMpbi, — MHAUBMAYANbHLIE MAX Mac-
cospie? Ecnu, Hanpumep, ycraHoBuAaM, uTO aBTOMOBHMAb
NpeRHa3HaYeH AN BHYTPUrOPOACKMX MEPEBO3OK MACCaIKM-
poB, To Terneps MOryt BbiTb CHOPMYNMPOBAHEI CBOMCTBA,
onpeAenaoume Kaueciso asTomobuned paHHoro Tuna:
BMECTMMOCTE (T. e. KonMuecTBO MecT), KomdopT, NpocToTa
M yRoBCTBO BXOAA M BLIXOAA, CKOPOCTb ABMMEHMS, AMHAMMU-
yeckHe XapaKTepHCTHKW, HIAGKHOCTb, AOMArOBEUHOCTh, NPO-
M3BOACTBEHHAR M 3IKCNAyaTauMoOHHas TeXHONormuHccTs. Oa-
HaKO BCEX 3TMX CBOWCTB HEAOCTAaTOUHO Ans Toro, 4Tobul
A3Tb X3PaKTepUCTHKY KadvecTea asTomobuns. [ns 6onee
NONHOrO nNpeAcTaBneHHs O KavyecTee aBTomobuns Heobxo-
AMMO 3HATb, BO CKONbKO OH oBoiAeTcs Npu MIroTOBREHMM
M kak goporo 6yger cToMTb ero axcnnyartauus. [opoackue
BRACTM NpeAbABAT cBon Tpebosanus Kk kauecTsy aBTomobu-
NS B MX YMCNE KpacoTa BHEWHWX (POPM, MAHEBPEHHOCTh,
UBeTOBOE pelueHHe u T. A.

B tex cnyuasx, korpa obHapymueaeTtcs, uto arTomoBune
yAosneTtsopaeT B Gonee MAM MeHee nNONHON Mepe BCeMm
nepeuMcneHHbim TpeboBanusm, O HEeM FrOBOPSAT, kak ob ae-
Tomobune ROCTaTOUHO BLICOKOrO KauecTsa.
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B Tex cnyuasx, koraa obHapymsaertcs, 4TO aBTOMOBMIb
YAOBNETBOPSET Nulib 4aCTM NPeAbABAAEMbIX K €ro Kauie-
ctey TpeboBaHuit, © HEM FOBOPSAT, 4YTO OH obnagaer xopo-
MMM NOKa3aTensiMM MNo TaKMM-TO CBOMCTBAM, HO B LIeNIOM
ero KauyecTBO He Bbicokoe. B camom pene, ecnu Ans aeTo-
MmoBuns xapaKTepHbl KpPacuBbie (POPMbI, HO OH JAopor B
NPOM3BOACTBE M B 3KCNNyaTauuu, He obecneumsaet Heob-
XOAMMOro yporHs peHTabenbHOCTH, TO TaKOM aBToMObMNb
y)Xe Henb3s CuMTaTh BbICOKOKAYECTBEHHbIM ANA BHYTPMIo-
poackux nepeso3ok. [lns aBTomobuns 3TOro TMNa Beck-
M@ BaXHbIMM CBOMCTBAMM KAUECTBEHHOM XapPAaKTEPHCTUKH
aBnsloTCcs Hebonblias nnata 3a npoess M peHTabens-
HOCTb.

PaccMOTpeHHbId NpyMMep NMOKa3blBaeT, UTO OAHOBPEeMeH-
HO C OCHOBHbIMM TPEHOBAHUSMU K M3AENUIO NPEABABNAIOTCA
pononuutenbHble. [pu 3TOM, KOHeuHo, crefyeT MNOHWMaThb
onpegeneHHYrO YCIOBHOCTh TAKOro AefeHus.

B camom fpene, pa3ee MOXHO B NMPUBEAEHHOM Npumepe
IKOHOMMUYHOCTb BbIAENUTE B 4YMCINO [OOMNONHMTENbHbIX Tpe-
6osanui? Takyto MbicNb TPYAHO AOMYCTHTL, U BOT MOYEMy.
DKOHOMMYECKME CBOMCTBA aBTOMOBMNA 3aTparMBaloT npem-
Be BCEro MHTepechl 2aBOAA-U3rOTOBMUTENS, TaK KaK eMy Bbl-
rogHo MMeTb B TMPOM3BOACTBE TaKYHD KOHCTPYKLMIO,
koTopas 6ul TpeboBana MMHMMANbLHO BO3MOMHLIX BESIMUMH
NPOM3BOACTBEHHbIX (POHAOB, TPYAOEMKOCTH, Marepuanoem-
KOCTH M B MTOre manyrko cebectommocTe. Bce 31M cBOMCTBa
BbIFOfAHbI HE TONMbKO 38BOAY-M3rOTOBMTENIO, HO M ABTOXO3AN-
CTBaM, TaK KaK OHM MOTYT PacCuMTbIBaTh KYMMTb aBTOMObUIL
MO HEBbLICOKOM LEeHe.

O/1HAaKO HEBbLICOKASN LLEHA HE MOMET CUUTATLCS MCHEepPbl-
BAIOLLE/ i SKOHOMMUECKON XapakTepucTukoi. He meree Bax-
HO, 4ToBbl M MpM 3KcnAyaTauum aBTomobuna 3aTpaTsl Ha
oBCNyKUBaAHME, roplouee, PEMOHT, YCTpaHeHue Heucnpas-
HoCTel 6binM HAUMEHbLUMMM. DTO NONE3HO KaK aBToXo3au-
CTBY, KOTOpPOE NpM MEHbLUEH CYMMe OCHOBHbIX M obopoT-
HbIX cpeacTs ByfeT BbINOAHATE paboTy no nepesoske nac-
CaXKMPOB, TaK M HaceneHuio, Kotopoe 3a Hebonbwyro nnaty
NONYUXT BO3MOMHOCTL YAOBETBOPUTE CBOM noTpebrocTH
BO BHYTPUrOpPOACKMX NOE3AKAaX.

DKOHOMMUECKME XAPAKTEPHUCTUKM aBTOMOBMNS Hapsay ¢
TeXHMueckMmu (CKOpOCTBLIO, AMHAMMUHOCTLIO, BMECTUMO-
cTbio), KomcpopTabensHocteio (yaobBcTsom  pasmeleHns
BXOAA M BbIXOAA), 3CTeTHHECKUMM (COBEpLUEHCTBOM (POPM,
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OKPAcKOMA) ABNSOTCS HEOTbEeMIIEMbIMM NPU3HAKAMM €ro Ka-
yecTBa.

Takum 0B6pa3oM, OBHAPYIKMBAETCS MHOMECTBEHHOCTh
NnoONe3HbIX CBOWCTE aBToMoBuna: oH yaoben ropoxaHam,
BbiFOl€H TeM, KTO ero M3roToBMN, U TeM, KTO ero >Kcnny-
aTupyer.

Ecnu no aHanoruu ¢ npumMepoMm, KacaloMMCs aBTOMO-
6uns, umtaTens paccMoTpuT noboi NpeameT MAM siBNeHMe,
TO OH OBHapPYMMT MHOrOrPaHHOCTE, MHOTOCTOPOHHOCTL MX
nonesHbIX CBOMCTB,

CnoxHblit xapakTep KadecTsa Bbi3biBaeT HeobxoauMOCTL
NPOBOAMTL €ro aHanu3 B CReAYIOWMX Tpex HanpaeleHusix:

1) paccMmoTpeHue kampaoro csoicTBa NpeameTa MW sB-
neHus oTAENbLHO;

2) paccMoTpeHue rpynmbl CBOMCTB;

3) paccMoTpeHMe BCel CYMMbI CBOMCTB NPEeAMETOB M
SBNEHUA B MX €AMHCTBE M B3aMMOCBSA3M, T. €. KOMMNNEKCHO.

AHanua B HECKONbKMUX HaNPaBNEHUSIX B 3HAYUTENLHOM
ctenenu obneruyaer nytm k Bonee TouHomy hoOpMYnMpPOBa-
HUIO MOHATUSA KauyecTBo.

C ofgHoHM cTOpPOHBI, HeobxoAnmo cihopMynuposate 3To
noHsitne 8 obobuieHHom BuAe, uto BypeT cnocobeTsoBaTH
KOMMJIEKCHOMY aHanM3y KauyecTBa, C OAPYTrOH, HYMHbl Anc-
epeHUMpOBaHHbIe MOHATHS, OTpa)kaiollMe OTAeNbHble
CBOWCTBA NPEeAMETOB M siBNeHuii (Nepeoe W BTOpOe Hanpa-
BAEHMS aHaNM3a).

B psae cnyyaee B 3aBUCMMOCTH OT Ha3HAUEHWS NpeAMe-
Ta, SIBNIEHUS MNKU Lener aHanusa AOMNyCTMMO BbiAENAATh rNas-
Hoe cBoucTBo. Kak npaeBuno, rnaeHoe CBOMCTBO CBSA3aHO C
X8PaKTePOM OCHOBHOW NOTpebHOCTH, ANs yaoBReTBOpPeHus
KOTOPO# CO3AaETCA NPEAMET UNU SBAESHME.

FnasHoe cBOMCTBO cOBCceM He o6A3aTensHO  JOMKHO
BaBaTh MOJIHYIO XapaKTepucTuky. OHO MoxeT 6bITh rnaBHbIM
€ AAHHOM, BO3MOMHO Y3KOW, TOukM 3peHus. Hampumep, c
TOYKM 3PEHMSA LLeXOBOro KOHTPONS FNaBHbIM CBOMCTBOM
KadecTea AeTanu SBNAIOTCA €e reomMeTpuueckue pPasMepsl.
C TOUKM 3peHMA KOHTPONA Ka4ecTBa KOHEYHOM NPOARYKUMHM,
370 CBOMCTBO nepecraeT ObiTh FMNABHLIM.

Boigensas kakoe-nubo oAHO CBOWMCTBO, NyCTL AaXe rnas-
HO@, MNW TPYNNY CBOMCTB, cneayeT MMETb B BMAY, UTO OHM
HaxXoAaTCs BO B3aWMMOCBA3U C APYrUMM CBONCTBAMM, KOTO-
psle B AAHHOM crlydae ocTaroTCcs BHE aHanmaa. Takod npuem
B OonpepeneHHOW mepe ycroeeH. YcCNIOBHOCTL 3aknrouaeTcs
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B TOM, 4TO MCKYCCTBEHHO OrpanmueHo (HO He Hapyluero!)
€AMHCTBO BCEM COBOKYNHOCTM CBOMCTB, X3PaKTepM3ytowux
npeameT UM senexHue.

B cBA3su ¢ 3TMM Xouevcsi NOAUEPKHYTb, YTO €Cnin Npu
MCCnepoOBaHMM KauecTBa MpeHebpeub OAHMM CBOWCTBOM, A
Tem 6Bonee rpynnoi, To TeM CambiM MCKa3uTCa npepcTasne-
HME O HOCMTene KauecTBa, HO He Cama martepuanbHas cyb-
CTaHUM$, aHANU3 KOTOPOM GCyLLecTBNseTCs.

AuddepeHumposanHbIf  NOAXOA K aHanM3y KadecTsa
ABNAETCH BAXKHENLUMM WMHCTPYMEHTOM, umeowmum Bonbluoe
3HauyeHue ONA pelleHUs MHOTMX TMPaKTUYEeCKUX BOMPOCOB
ynpaBneHus KauecTsOM.

Mpu paspaboTke NMPUHUMMOB M METOAOB MNAHUPOBAHMS
M ynpaeneHus KauecTBOM CTankusaloTcs ¢ Gonbluumu TpyA-
HOCTAMH, OBYCnOBMEHHBIMW KAk CNOMHOW NPUPORON ca-
MOFO KauecTBa, Tak M TPYAHOCTSIMM nomcka M BbiGopa Hau-
6onee > pexTurHbLIX cnocobos BAMAHMS HA Hero.

Kauecteo u HenpepsbisHo, u AuckpeTHo. Harpumep, He-
rnpepbiBHOE MW3IMEHEeHME KauecTBa COBOKYMHOCTH WM3JenuiH
OfJHOrO HAUMEHOBAHMA OUCKPETHO BLIPAMaeTcs B KayecTse
oTaensHbix Maaennit. HenpepbiBHbIM Npouecc M3MeHeHUA Ka-
yecTBa OTAENLHOro M3Aenks [AUCKPeTeH B ONPeAeneHHble
MOMEHTELI BPeMEHMU.

Mpu nnauupoBaHuM NPUXOAMTCS € STUM  CUMTATLCA M
uabickMBaTh MeToasl, obecrneunsaliue MMHMMANLHO BO3-
MOXKHble MCKaMeHUs rnpu oToBpameHnu oBLEKTMBHO cyle-
CTBYIOWLEro KayecTBa B MPUMEHSEMbIX MokaszaTtensax. ITo
MpUXOAMTCS fenaTb MOTOMY, YTO KavyecTBO M3MeHnseTcs, a
rnoKazaTenu OCTAOTCs HEUM3MEHHbIMWM MO KpalHel mepe B
TeuyeHue NAaHOBOro rnepuoga.

Yacto B npaxtuke paboTel ysnekaloTcs  BbipaboTkoM
MEPONPHUATUIA NO peanq3auuu rniiaHoB MOBbLILUEHMS KAuecTea,
He OCMbICIMBAs OCHOBHOro NyTM BO3AEMCTBMA Ha Hero. B
pe3ynbTaTe 6ofiblume YCMAMS He MPUBOASAT K MOBLILEHUIO
KauecTea MNKM AaOT He3HAUMTENbHLIN 3dhdexT.

UsbickanWe cnocobos BNUAHMA Ha KAuyecTBO M3aennM
CBA3aHO C 8bIEOPOM OCHOBHOTrO, NMPUHLMNMUANILHOrO Hanpas-
nelMs A[ENCTBMI M ero KOHKpeTM3auMei B OpraH13sLMOH-
HbIX Y TEXHUUYECKHUX MEPOTPHUATHUSX.

B cBs3M ¢ 3TMM cnefyeT ykasate Ha paboTy cosetckoro
yuyeHOoro, ogHoro Uz astopoe CapaTOBCKOW CHMCTE@MbI Mo no-
BLILLIGHHIO KauecTBa npoaykuuu, npod. b. A. ly6osukosa —
«OCHOBbLI HAaY4HOM OPraHM3alMM YNpPaBleHUS KayecTBOM»
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(M., «SkoHomuka», 1966). B atoi paborte b. A. ybosuxos
BLICKa3blBaeT M 0BOCHOBLIBAET CNELYIOLLYIO BAXHYIO MbICNb:
«...EQMHCTBEHHO NPABUNLHBIM NYTEM BOCTUIHEHUS MOCTaBReH-
HOM Uenu SBASETCS YNPasneHue KauyecTEOM M3genuit no-
CPenCTBOM YNPaBNeHUs KaHeCTBOM TPYAa MX TEOPLOB».

Onocpeacteys Tpys, obecrieumBas ero BbicOKOe Kaue-
CTBO Ha BCeX cTaamsax (uccnefoBaHMe, NpPOEKTUPOBaHMeE,
KOHCTPYUPOBaHWE, M3TOTOBNEHME M NPUMEHEHMe TNpPORYK-
UMK), AOCTUFEIOT HaMNYULIMX PE3YNLTETOB MO MOBLILIEHMIO
€ro KayecTBa. -

B ocHOBY HayUYHON CMCTEMBI MAAHMPOBAHMS M YNPABEHHS
KaYeCTBOM MPOAYKLUMU HONMKHbI BbITh NONOXKEHbI:

HeTKO C(POPMYNMPOBAHHAS LENb, PaAuU KOTOPOH ocylie-
CTBNAETCA MNAHMPOBAHME W YNpasneHue KauecTBOM NPOAYyK-
umM;

NOHMMaHHWe xapakTepa u ocobeHHOCTeR NpupoAbl Kaue-
CTBa NPORYKUMM; .

esibop kpuTepues ynpasnen—ma KaueCcTBOM;

nouck u oT6op Haubonee schdexTHBHBIX crnocoBos
M3MEHEeHMS KauecTea;

opraHusaums paboTbl no peanusaumm BbIBPaHHLIX cno-
coBoB M3MEHeHUs KayecTsa;

OPraHU3aLMs NONYYEHUS WM aHanu3 MHGPOPMaLMM O co-
CTOSIHUM U U3MEHEHUM KAuECTBA NPOAYKLIMM.

MnanupoBanMe u ynpaeneHMe KayYeCTBOM MPOAYKLMU
npuobpeTaloT Bonee onpeAeneHHLI xapakTep, Koraa yaa-
eTCs BKIIOYMTb KOJIMUYECTBEHHbLIE COOTHOLLEHMUS, NOKasaTenyu,
M3MepHUTEnH.

[ns oBo3Hauenns passusaroLleiics Hayku o UsMepeHHm
KauecTBa NPOAYKUMM aBTopamu 6bin NPeanomeH TepPMUH
«KBANUMMETpMs» (OT NaTMHCKOro CNOBa «KBanW» — KauecTBO
M rpeYeCcKOro CHOBa «MeTPEeO» — U3MepPSTh).

BbisicHsA KONMUeCTBEHHbIE COOTHOLLEGHWA MEXAY pasnuu-
HBIMK CBOWMCTBAMM RPEAMETOB M SIBNGHUN, MCMONbL3YIOT Le-
bl psSa MEeTOAOB!:

6annLHOM OLLEHKM OTAENbHBIX CBONCTBE;]

KauyeCcTBEHHOro ornucaHms;

KOPPENAUMOHHBIX COOTHOLUEHMM MEKAY CBOMCTBAMM,

BoamorHbl M apyrue metoasl.

Mpumenenne Toro mnm uHoro metopa obycnosnupaercs
MHOIMMU NPUUMHAMM, U3 KOTOPbIX AOCTOBEPHOCTh U OBbeM
MMelowWencs HHpOPMAaLMM ABNSIOTCH ONpPeaensioLLUMK.
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JocToBepHOCTE MH(POPMAUMM 3aBUCMT OT CTEMeHW Mo-
3HAHHOCTM NpHpPOALI KadecTea. YUem Bonsuie Heonpegenex-
HOCTb HAWMX 3HaHWI O MpUpofle KauyecTBa nNpeameTa UU
ABNEHMs, TeM MeHee [OCTOBepHa MH(pOPMAauMs O COOTHO-
WeHun MX CBOMCTB. MeHee JocToBepHasi MHPOPMaLMs, Kak
NPaBMno, UMEETCH O BHOBb CO3/laBAEMbIX SIBJIEHUSAX U npea-
meTax. Mo mepe pocTa CNOMHOCTM SBNEHMA UNM nNpefmeTa
cTerneHb [OCTOBEPHOCTM MHGOPMALMU TaKke yMeHbLuaeTcs.

Mpu HepoOCTATOUHOM AOCTOBEPHOCTH MHEBOPMAaLMK ANS
BbIACHEHUS KONMUECTBEHHbIX COOTHOLLUEHUIX MEXAY CBOWCT-
BAMMW Uaule MCNOMb3yloTca MeTofbl 6GannbHoW oueHku w
KAueCcTBEHHOrO OMNUCAHWMA Ha OCHOBE 3KCMePTU3bLl chneura-
AUcTOB.

MeToa YCTaHOBNEHWUS KOPPENSUMOHHBIX COOTHOLUEHMH
MeX Ay CBOMCTBAMM MPUMEHSETCS AN MCCNeAoBaHUs Kade-
CTBA OTHOCMUTENBLHO NPOCThIX NPEAMETOB M SBIEHWH, MO
KOTOPbIM MMEIOTCS CTaTMCTMUECKME CBEeAleHUs 3a NpOoLWnbli
nepuos BpeEMeHM.

3akaHuMBas 3Ty rnasy, XOTUM NpeaynpeluTb yuTatens,
UTO K BOMpPOCAM NPUPOAbLI KayecTBa Mbl Byaem Bo3Bpa-
WaThcs W B MOCNEAYIOWEM, TaK KAaK BCe MHCCNefoBaHWe
BbINONHEHO HAa OCHOBe &HanM3a NpUMpPoAbl KayecTBa U ero
OTPaMeHus B NOHATUAX 1 TEPMHUHAX.



OCHOBHbLIE TPYAHOCTH
*B YNOTPEENEHMU TEPMUHA «KAUYECTBO»

Mpu pa3zpaboTke M YTOUHEHUM TEPMMHONOTMM B TOM MAM
MHOM OTPACNM HAYKW CTaNKMBAIOTCS C TPYAHOCTSMM, oByc-
NOBNEHHBIMU HEOBXOAUMOCTLIO NpPeofoneTh KaK nonMce-
MUIO, TaK 1 CUHOHUMHIO TEPMMUHOB.

Monucemus, T. e. MHOro3HaYHOCTb TEPMMHOB, NMPU KO-
TOPON OAMH M TOT XMe TEPMMH MOXeT 0Bo3HaUaTL pasHble
MOHATHUS, ABNSETCA BNONHEe AONYCTUMOM W faXe XenaTenb-
HOW B NUTEPATYPHOM $3blKE, TaK KaK AaeT BO3MOMHOCTb
cpenate ero 6onee 6orathim M rMBkum. B 3Tom cmbichne
NoNuCeMMs — 3aKOHOMepHoe sBneHue. B To e epems B
CMeUManbHOM, B YACTHOCTM  HAYUHO-TEXHMUECKOM, Si3blKe,
npusBaHHOM OBCNYMMBATE Ty MAM MHYIO OTPacNb 3HaHWS,
NONMUCEMMS — OUEHb CYLLLECTBEHHbIA NOPOK TEPMHHONOTMM.

DTo 0B6BACHAETCS Tem, YTO B OTAMUME OT OBbIUHLIX CNOB
M CNOBOCOYETAHUM, CMBIC KOTOPLIX OYEHB UYAacTo B onpe-
AeNeHHbIX Npefenax MOXeT 3aBUCeTb OT KOHTeKcTa, Nnoboi
HayUYHO-TEXHHUECKUM TEPMKH YIKe MO CamMOM CBOEeHl npupoge,
uTobbl NPABUMILHO BLINOAHWTL CBOE HAa3HaueHwe, [OJKeH
MMETb OrpaHMUeHHoe, TBepao PUKCUPOBaAHHOE codepIKaHMe,
OT KOHTEKCTa He 3aBucsulee.

OnacHocTe 1 BpegHocTh nonucemun ycyrybnsercs ewe
M TeM, UTO OHa B pafe CcNyd4aes [aneKo He Oo4YeBMAHA.
B cBA3M ¢ 3TMM Hemeukuit nueremct Lyxapg nucan: «Tep-
MMHONOrMYEeCKan HESCHOCTL AN HAYKWU BCE PABHO, 4TO Ty-
MaH Ana MopennaeaHusa; oHa Tem Oonee onacHa, uTo
obLiuHo B Helt BoBce He oTgaloT cebe otyeta» [119—6].

Monucemus — sBNeHHe BeCbMAa PaCMPOCTPAHEHHOe..

Tak, TepMHUH «cuna» UMeeT MHOXKecTBO 3Hauenui. Cno-
BOM «Cuna» 0H03HAUAIOT CMOCOBHOCTL MMBbIX CYULECTE
HamnpsXeHUeM MbIWL, NPOU3BOAUTL U3MUECKME OeNHCTBMS;
HEPruio, NOPOMXAAOLLYIO ABMMKEHME; OAHY U3 XapaKTepu-
CTUK 3NEKTPHUECKOro TOKa M Uernblit paa APYrux MoHsTui. B
CBA3M C 3TUM TPYAHO B OTPbLIBE OT KOHKPETHOro TeKCTa no-
HATb NPaBMALHO CMLICNIOBOE COAEPIKaHWE TePMMHA «CUna».
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SlsneHme MNONMCEMMUM TEPMHUHOB MCTOPMUECKM BNOMHE
obvachumo. BHauane xawabii TepmuH oboaHauan Kaxkoe-To
oAHo noHaTve., OaHaKO, NOHATUS He OCTalOTCA HEeU3IMEHHbI-
MM, @ BCRep 3a PasBMTMEM HAEYKM M TeXHWMKM MOCTeneHHo
AudpepeHUMPYOTCS, AENSATCA HAa HECKONbKO, XOTA U UMero-
wmx oblLiee NPOUCXOMAEHME, HO BCE e YIKEe pa3nMualo-
wuxcs mexmay coboi. Ho Takod npouecc audpdepeHum-
aUMM TEPMMHOB, KaK NPaBuno, NPOXOAMT He Tak BmicTpo,
KaK npouecc pasfeneHqs MOHATHH. DTO M NPUBOAMT K MNo-
nMceMuM, T. €. K SBNEHMIO, NMPU KOTOPOM (DAKTHUECKM yXe
pasfAenuBUIMECS MO CBOEMY CMbLICIOBOMY 3HAYEHWUIO MOHSA-
THA BCe ewe MPOAOMKAKT MWCKYCCTBEHHO O6beAMHSAThCS
OHMM OBLUUM TEPMHMHOM.

BuieaeT, uTOo HEOBXOAMMOCTL PACUNEHEHNUS NOHSATUA BHa-
yane TONbKO CMYTHO OCO3HAaeTCs, B CBA3U C UeM TEPMMUH,
XOTSi M NPEBPAaLLAeTCs B MHOrO3HaYHbLIH, ORHAKO He MmeeT
elle YeTKO OUEPUEHHbIX PAa3rpaHMuUeHMid 3HauyeHus. 3axo-
HOMEPHOMY XapaKTepy TNOSBNEHWs MONMCEMMUM NbITAnACA
AaTb obbvsicHeHue ewe [€Te, KOTOPbLIW, roBOPs O HeaocTaT-
Kax, npucywux moboMmy sabiky, oTmeuan: «Korpa yenosek
npoHukaeT B rny6b TAMHCTBEHHOM CYLWHOCTM M AeaTesibHO-
CTM NPUPOZbL, TO YHACNeAOBaHHbLIM MM N3bIK OKasbiBaeTcs
HEAOCTAaTOUHBIM ANA Toro, utoSbl BbIPA3UTL TakMe Npospe-
HUS... ‘

Mpu 3ToM OH, KOHeuHO, NOoYTM Be3f[e HATANKMBAETCA Ha
OTCYTCTBME HYMHbIX eMy WM306pasuTenbHbIX CPEACTE M MOo-
HeBONle MPUHMIKAET CBON MNPeAMEeT WAM faXe COBepLIeHHO
MCKaaeT u ypoayeT eron [226—835].

B cuny pspa npuumn, o koTopsix 6ypeT rosBopuibcs B
AanbHeMeM, TEPMUH «KauecTBon» seaseTcs ropasfgo 6bonee
MHOrO3HauHbIM, YeM, noxanyi, nioboi Apyrod MpuMMeHsto-
LWIMACS B HAYKe M TEXHMKE TePMMH.

MzyueHue posonbHO OBWIMPHOM NUTepaTtypbl, B KOTOPOW
YNOMMHAETCS TEPMMH «Ka4ecTBO», NO3BONMIO ABTOPAM Bbi~
aBuTb Gonbwe 100 paznuunbix noHatui (npasga, Aaneko He
BCerga BbIPAXKEHHbIX AOCTATOUHO YETKO M ONpeAeneHHo),
o6o3HaueHHbIX TepMHMHOM «KauecTBO NPOAYKUMMY.

Yxe ofMH 3TOT (paKT CBMEETENIbCTBYET O CMBICNOBLIX
TPYAHOCTAX, CBA3aHHbLIX C MCNONL3OBAHWEM 3TOro TEPMUHaA.

JApyroi TPyAHOCTbIO, € KOTOPOH NPUXOAMTCA CTANKU-
BaTLCH MPM YNOPSROUYEHUM TepMuHonoruu B ntoboi oTpacnu
HayKM, SBNSETCH CMHOHUMMSA, T. e. oBo3HaveHMe ORHOro M
TOro e MOHATUA Pa3HLIMU TEPMUHAMM,
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fabikoseabl — cneuunanucTsl B obnactu TepmMuHOnoruu-—
obbiuHo paznuualot abcosOTHLIE M OTHOCUMTENbHblE CHHO-
HuMbl. ABCONIOTHBIMM CUHOHMMAMM Ha3LIBAIOT Takue Tep-
MMHBI, COAEPMAaHUEe KOTOPLIX MOJNHOCTBIO TOMAECTBEHHO.
Mon oTHOCHMTENbHBIMU CHMHOHUMMAMH MOHUMAIOT Takue, Y KO-
TOPbIX 3HaUEHMS COBMAAAlOT NMLLUb YacTHUHO.

Muorpa cuutatoT, uto abcontoTHbie CMHOHMMBI NpeacTas-
nAT HeyaoBCTBO NMwb B TOM OTHOWIEHWM, YTO NONbL3OBa-
HME MMM 3aCTaBNAET M3NULLIHE TPaTUTb YCUNMS HA 3aNOMMU-
Havne. OpHaKoO aHanu3 TePMMHONOTMM NOKa3bIBaeT, uUTO
HeyfobcTeo B NMONb3oBaHWM aABCONIOTHBIMU  CHMHOHMMAaMU
BANeKo He orpaHuuusaercs 3Tum. Jleno B Tom, uTo npowuc-
XOAMT HenpepsiBHLIA nNpouecc npeBpaleHts abconioTHbIX
CMHOHMMOB B OTHOCUTENbHble. U cyulecTBOBaHue ABYyX Tep-
MUHOB ANs OJHOro MOHATMA npepacTaenser cobok Ty
OflaCHOCTb, UTO B OfMH M3 3TUX TEPMMHOB NOCTENEHHO H
HeuzberHo BkNnapbieaeTcs copepmanvMe unu Bonee yskoe,
uem B Apyro#, unm Bonee LWMPOKOe, MM, HaKoHeL, coBep-
weHHo uHoe. Takum o6pazom, abconioTHble CHHOHWMMBLI B
noAaBAsilOWEM YKC/le CryyaeB NPEeBPAaLLAlOTCA B OTHOCH-
TenbHble CO BCEMU MPUCYLMMM Mm nopokamu [120—9).

Hyuo ckazatb, uto u HeypobcTea, CBS3aHHLIE ¢ CUMHO-
HUMMEH, B 3HAUMTENLHOM CTeNeHM TMPUCYUM TepPMUHY
«kavyectso». Hanpumep, B nutepatype, NOCBAWEHHON BOM-
pocam onpeneneHMs M M3IMEPEeHUs KAuecTBa MPOMbILINEH-
HOM NPOAYKUMM, KAYeCTBa CbIPbsl, KAauYeCTBa CTPOMTENbHLIX
COOPYMEHMH, T. e. KayecTsa nNpoOAYKTOB TpyAa soobuie,
BCTPeYaloTcs [ecsiThM abcontoThbIX M 0cOBeHHO OTHOCHTeNk-
HbIX CMHOHWMMOB TepPMMHa «KauecTeo». K HMM oOTHOCATCH
TepMUHbI:  3(pPEKTUBHOCTb, coumManbHaa 3dPdeKTUBHOCTD,
nonesHbit 3hdeKT, ONTMMANLHOCTL, 3KOHOMMKA KauyecTsa,
onTMmansHoe KauyecTso, notpebutensckoe! kauecTeo, npo-
M3BOACTBEHHOE KAYecTBO, LieNesoe KauyecTBO, SKCMNnyaTaum-
OHHOE KAauecTBO, KAayeCTBO B 3KOHOMMUYECKOM CMbIcne,
YPOBEHbL KauecTBa, obwecTBeHHas MNONE3HOCTb, NONE@3HOCTS,
NONb3a, MPaKTUHHOCTb, PALMOHANLHOCTL, LenecoobpasHoCTs,
couMansHas 1enecoobpazHOCTh, YHKUMOHANBLHOCTL, NPU-~
rogHocTs, YTMAMTAPHOCTb, Ha3HaveHne , KOMPOPTHOCTb,
ynobcrBo, noTpebuTenbHas CcTOMMOCTb, [ONTOBEYHOCTD,
Cpok cnymbbl, pecypc, HIRENKHOCTs, NPOYHOCTh, M T. 4.

! B 2KOHOMMUYECKOR W TEXHUYECKON NUTepaType A0 CHX NOp elle
ynotpebnsioTcs B KauecTBe CMHOHMMOB TepMMHBI  «noTpeBuTentHuiin
¥ «NOTPeBUTENLCKUIAN, XOTA TKAS CUHOHWMMWA HEMPABMNLHA,
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HyHo OTMeTuTh, uTo Kaabii M3 3TMX CUHOHMMOSB
ynotpebnsetcs He TONbKO ANA TOro, 4Tobbl OTTEHWUThb, BbI-
AEeNUTb, NOJQUEPKHYTb KaKyl-TO M3 OTAENbHbIX CTOPOH Ka-
HEeCTBa, YTO BMOMHe MPABOMEPHO, HO M MPUMEHSIeTCA Kak
abCcoNOTHBIN CMHOHUM, TOMAECTBEHHO OTPAMAaMOLWMIA CHOM-
HOE€ MOHSTME KAYecTBO NPOAYKLMMU, UTO M NOPOKAAET CMbI-
CNoBble TPYAHOCTH B MCMONb30BAHMM ITOFO TEPMMUHA.

feno, koHeuHo, He TONLKO B TOM, UYTo ANns obo3HauyeHus
no cyw,ectsy OfHOrO M TOrO Xe MOHATUS MPUMEHSETCS Tak
MHOTO TEPMMHOB, 3a4acCTYi0 BEChbMa PAasfMUHbLIX MO CMbICAY
(xots u 3To yme camo no cebe Becbma HewenaTenbHo B
noboi HayuHo-TexHMueckol Tepmuuonoruu). Nlopazao xyxe,
4UToO 3TO CHMHOHMMMUEcKoe pasHoobpazve B8 TEPMHUHONOrMM,
KaK M B CNy4ae C NonmMcemuen, No CyWecTsy sBnsieTcs npo-
CTO CNeAcTBMEM PAa3HOro MNOAXOAA K &HaNU3y KauyecTea,
Pa3HOro cMbicna, BKNaAblBAEMOro B 3TO NOHATHE.

M nonmcemuss, u CUHOHMMMS B TepMuHonorum soobule
M NPHMMEHUTENBHO K TEPMMUHY «KaudecTsO» B YACTHOCTU, me-
laeT oBbMeHY SKOHOMMUECKMM M TEXHMUECKMM OMNbITOM, He
A2ET BO3MOMHOCTH TOYHO (POPMYNMPOBATE HAYHHO-TEXHM-
yeckMe MONOMEHMS, IATPYAHAET MCNONb3OBAHME HAYUHOM,
yuebHOM M cnpaBouHOM NuTepaTyphl, 4acTo BhedveT 3a
coboii co3paHME Yy HECNeUManucTOB HENpPAaBMIBHOTO Npesa-
CTaBEHMS O CYWHOCTM TMOHSATMSI KauyecTsO, TNPHUBOAMT K
BbIMYCKY M3AENMi pPa3HoOro KayecTsa Mo OAHOM M TOM XKe
TEXHMUYECKON [BOKYMEHTAUMM.

MHorpa, Kak COBEPLUIEHHO FMOHATHASN peaKkuus Ha 3Ty
HEUYeTKOCTb M PacnnbiBUaTOCTh TEPMMHHONONMM, NposBRseTcs
APYror HefOCTATOK, 3aKJIOUAICLIMHCS B TOM, UTO BBOAMTCS
B ynotpebnenme tepmuH 6Bes pocratouHoro obocHoBaHus.

BeposTHO, 3HauMTENLHas YacTh NPMBEAEHHLIX BbilUe CH-
HOHMMOB TEpPMMHA «KauecTBO» Bbina BBefeHa B obuxon B
nocnegine 5—10 neT nop snusHuem 3Tux NpuumH. M sme-
CTO TOro 4tobbl BHECTH SICHOCTb, 3TO MPMBENIO B KOHEYHOM
UTOre K NPSIMO NPOTHMBOMOJMIOMHOMY pe3yneTaty, T. e. K no-
ABNEHMUIO HOBLIX CMHOHMMOB M K ewe Bonbwemy sanyTbisa-
HUIO TEPMMUHONOrUM.

Becb npepabiaywmit ananms 6bin  nocssweH obocHosa-
HMIO HEOBXOOMMOCTH YNOPSAOYEeHMS TePMMHOB BOOBLLE M
TEPMMHA «KA4eCTBO NPOLYKLUUM» B YACTHOCTH.

Ho npepsaputensHo Heob6XoauMMO BLISCHWTL, Kak 3apo-
AMNOCh, PAa3BUBANOChL, TPAHCHPOPMMPOBANOCL 3TO MOHATHE
M COOTBETCTBYIOLIMM €My TePMHH B MCTOPMUYECKOM MnMaHe.



SBONMOUMA MOHATHA KAYECTBO

Buile y)ke rosBopuaoCs O TeCHOM CBSi3M, CYLLeCTBYIOWEHN
MEXAY TOHATUEeM KaK NorMyeckd odopmneHHor obuied
MBICNBIO O NpeameTe U TEPMMHOM, T. €. CIIOBOM, ABAAIO-
LIMMCS Ha3BaHWEM ONMPELENEHHOro MOHATUS B KAKOM-HM-
OyaAr cneumanbHOR OBRacTM HaYKM MAM TEXHUKM.

C Touku 3peHus MHpopmaLmu o npegmete, rpybo roeo-
P, MOXHO CUMTaTh, UTO MOHSTUE SBASETCH COAEPIKAHMEM,
a TEPMMH — (POPMOH.

Takas TpaxkToBKa NOHATMS M TEPMMHA MEpPeKnMKaeTcs ¢
TpakToeKkoi cneunanmucta B obnactn tepmunonorum H. K. Cy-
X0Ba, KOTOPbLIHA CHMUTAN, UTO «TEPMUH MOXET PaccMaTpu-
BaThCa Kak (POPMAa CYLLECcTBOBaHWs nowaTHs» [194—3].

CosepilieHHO OYEBMAHO, HTO CHauana Bcerga nosenseTt-
€5 rnoHsTMe (Kak cofepiKaHne) U Ruwb 3aTem 3TO NOoHATHE
nonyuaer, no BhipaxeHuo [emokputa [56—142], ums kak
NPOAYKT YCAOBHOFO COrnawleHus Mexay floabmu, T. e.
odopmnseTca TepmuHOM, npuobpeTtaeT Hopmy.

Pa3BuTie Hayku M TEXHWKM, MPOrpPecc HenoBEeYEeCKOoro
obuwectea HEM3BEIKHO CBA3AHLI C TeM, 4YTO HNOSBAAIOTCSH,
NpuUUYeM cO BCe BO3PACTAIOLMM TEMMOM, HOBblE NPEAMETHI,
HOBbie MAEH, HOBble SIBNEHMSA, KOTopble OMOPMAIOTCS COo-
OTBETCTBYIOLMMM MOHSTUSIMU U TEPMHUHAMM.

M ecnu nepeobbiTHoMy udenoseky ans obosHaueHus
BCceX NPEAMETOB M SBNEHUIA OKPYMKAIOLLEro €ro Mupa XBa-
Tano, BO3MOMHO, HECKOJIbKMX COTEH MOHSTMM M coOoTBeT-
CTBYIOWMX MM TEPMMHOB, TO Y€ Ha PaHHUX CTaAUNAX Pa3eu-
TMs dYenosedeckoro obuwiectsa No mepe pocTa NpoMssoau-
TeNbHbIX CMN U M3MEHEHWS NPOM3BOLACTBEHHbIX OTHOLUEHMM
obpasyeTtcs paspbis, NPMUEM CO BPEeMEHeM BCe YBenuuu-
salouwmMitcs. Yucno BHoBb oBpasylowmxcs MNOHATMI nocTe-
neHHo OBroHsieT YMCno TEPMMUHOB, NPEAHA3HAYEHHLIX Ans
obo3HaueHus 3TMx NOHATUA. HuaHb OBroHseT s3bik, M3me-
HeHWe cofepXanus obroHser MameHeHUe (GOPMBI.
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310 oTctaBaHMe, NO-BUAMMOMY, CBSIZ3AHO CO  CPABHM-
TENbHO KOHCEPBATMEHLIM XxapakTepom noboro assika. Wa-
BECTHbIN COBETCKMI nuHrevcT B. ABaes Tak onuchiBaeT aToT
npouecc: «Jonyctum, 4To B Chepy OCO3HAHMS KONNEKTMBA
BOWNO Kakoe-HMByAb sBneHMe mnm oTHowenue. OHo Tpe-
6yeT BbipaxeHus B ssbike. Kak ygoBnetsopsieTcs s3blKOM
3Ta notpebrocTe? Mytem nzobpeTtenus kaxkoro-unbyap co-
BEPLUEHHO HOBOro cnosa, opMbl unu obopota? Hu B Koem
cnydae. dnemeHTbl usobpertatensciea NOYTH COBEPLUEHHO
B s3blKe OTCYTCTBYIOT. [lns BbIP@XKEHMS HOBOrO fBAEHMS
WA OTHOLUEHMR MCROSib3yeTcs CTapbli peuyeBOM Martepuan,
TeM MIM MHBIM CNOCOBOM CKOMBMHUPOBAHHLIA, W3IMEHEH-
HbIM, NnpucnocobnenHbiii» [1—35].

3HauYMT, MHOIMe CNOBa, MMEBLUMEe paHee OAHO (UKCU-
poBaHHOe 3HauyeHue, B pe3ynbTaTe 3Toro npouecca npvob-
peTaloT Kakoe-To AOMNONHMTENbHOE 3HauyeHue, T. e. CTaHo-
BATCS nonucemuudbiMu. M, kak 6ygaeT BUAHO HUXKe, YXe BO
BpemMeHa ApMcToTens TEpMMH «KauecTso» o6o3Hauan He
OfHO, a UenbiX TPH MOoHSATHS.

B s3blkOBEAEHMM NPU PACCMOTPEHMM BOTMPOCOB TEPMU-
HOMOrMM OTMeYaeTcs ITOT MPUCYLWMIA NOBOMY A3bIKY npo-
uecc npuobpeTeHns TEPMMHAMM  HOBBIX, AOTIONHWUTENbLHBIX
3HAYEHMH, MpeBpalieHus TEPMMHOB B  MHOMO3HauHble
[194—4], [1—39], [120—40].

M He yAMBMTENLHO, UTO B COBPEMEHHOM MMpe BOMpoC
06 YTOUHEHMM TePMMHOMOMMM CTOMT Tak OCTPO. IJTO umeeT
MECTO MOTOMY, YTO B FMI3HTCKMX Pasmepax BO3POCNO KO-
NIMUECTBO NOHATUM, C KOTOPLIMMU MPUXOBUTCS MMeTb AeNo
uenoeeky. JLlOCTaTOUHO CKA3aTh, 4TO OAHA TONBKO NPOMbiLi-
neHHasl NPOAYKUMS KaXKable HECKONbKO neT obHoBnsercs
no HomeHknatype Ha 30—40%, a B HapoAHOM Xxo3sicTBE
npouzsoaMTCa M noTpebnsieTcs NPOAYKLUMUS MUISIMOHOB HaM-
MEHOBaHMM, Kaxaoe M3 KoTopbix TpebyeT crneunansHoro
CMMBOJIMUECKOro BblpaxeHusi, obnexkaemoro B s3LIKOBY!O
opMy, T. €. B COOTBETCTBYIOLLME TEPMMHBIL.

Bce 3T Npumepsl HarnsgHo MAMOCTPUPYOT obwyro
TEHAGHLUMIO 3BOMIOLMM HAYUHOM TEPMMHOJNIOTMM B CBA3M CO
BCce YDBLICTPAIOWMMCS TEMNOM HAYUYHO-TEXHMUECKOro npo-
rpecca. DTa ke TEHAEHUMS XapakTepHa M ANS  3IBONOLMM
MOHSTHUS M TEPMMHA «KAUECTBOX.

McToprueckn cnomunock TaKk, UTO TEPMMUH «Ka4yecTBO» B
oTnnuke oT GonblMHCTBAE APYrMX Pa3BMBAETCS B PamKax
OBYX OTAenbHbix obnacTei: Bo-nepsbix, KauecTso 6bino M
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OCtaeTcst OAHOM U3 BAMHEMLIMX KaTeropuin UACCOPUM;
BO-BTOPLIX, KAYECTBO NPeBpPAaLLaeTCcs B NOHATHE, UCTONb3ye-
MOE NpakTuuecky B Noboi OTPacnM COBPEMEHHOro maTe-
pPMansHOro NPCU3BoACTBA.

3BONIOUMS NOHATUA M TEPMMHA «KAYECTBO» NPOCNeXeHa
HMXKE CHavana B (hMNOCOGCKOM, @ 3aT€M B NPOM3BOACTBEH-
HO-TEXHMUECKOM CMbICe.

DsonouMA NOHATMR Ka4yecTso
B punocochum

MOUNOCOPCKMU OCMBICTUTE M ONPefesnnTs KAaTeropuio Ka-
yecTBa NbiTancs ewe ApuctoTens 8 IV 8. A0 H. 3. B cBoem
counHenun «MeTaduanka» OH fan ABa NOHATUA KavecTsa:
nepeoe — oboblieHHoOe, OTHOCSHLLEECs KO BCEMY fpeame-
Ty B UenoMm («TOT BMJIOBOM NPU3HAK, KOTOPbLIA OTnMuaeT
AaHHYIO CYULHOCTb B €e BMOBOM CcBoeoBpasun oT Apyrow
CYWHOCTH, MPHUHAANEMaWENn K TOMY e poay»), M BTO-
poe — uacTHOe, XapaKTepuayloulee Kaxkoe-TO CBOMCTBO,
Npu13HaKk npegMerTa.

«KauecTBoM, ¢ OfHON CTOPOHBLI, HAa3LIBAETCS BMAOBOE
OTAMuYMEe CYLLHOCTM, KaK Hanpumep, UYeNoBEeK eCTb HEeKOoTo-
poe KauyecTBEHHO ONpefefieHHOEe KMBOTHOE, MOTOMY 4TO
3TO XMBOTHOE ABYHOroe, @ KOHb — YETBEPOHOroe; U KPyr —
HEKOTOPAsl KavyecTBeHHO onpefeneHHas gurypa, mbo sto —
¢urypa 6e3 yrnos, Tak UTO KAYeCTBOM fABRFETCA OTHOCSH-
UuLeecs K CYLLHOCTH BUMAOBOE OTNMYMEN,

KpoMe Toro, kauyecTBOM Ha3blBAETCS M  «COCTOSHME
CYW,HOCTEM, HAXOAAWMXCA B ABMMEHMM, HaNnpuMmep Tennota
M XONOAHOCTL, BenuaHa M HepHOTa, THKECTb M JIErKOCThb, M
paBHO gpyruie nofobHuie onpefeneHus...».

ApucToTenb cuMTas, UTO KaK 4acTHbIM ciyvyad BToporo
3HAYeHMsI TEPMUH «KAueCTBO» MOXeT ynoTpebnstecs u
«...N0 OTHOLUEHUIO K XOPOLEeMYy u AypHomy obpasy gaeiicT-
BMH, u Boobuie, clofa NPMHAANEMMT AYPHOE M XOpolueen.
[8—94].

B apyrom coumHenmn («Kateropum») Apuctotens Toe
aHaNM3NPYeT MOHSTUE KAEUYECTBO: «...0 CXOAHOM M Hecxog-
HOM TOBOPMTCA TONLKGO NO OTHOWEHMIO K KadecTsam. B ca-
MOM fdene, OAuH NpeaMeT He SIBASETCH CXOAHbIM C OPYrUM
CO CTOPOHbI Yero-nubo APYroro, KPOMe Kak MOCKONLKY OH
AlaeTcn KAueCTBEHHO onpeAeneHHbiM; MO3TOMY OTAUUMTENDb-
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HbiM MPM3HAKOM KAueCTBA MOXeT cuutatecss To obcTos-
TENLCTBO, HTO O CXOAHOM M HECXOAHOM rFOBOPMTCA AWLb B
NPUMEHEHUU K Hemy». [9--32].

ApucToTens B 3Tom Xe Tpyhe MOAHEPKMBAN M3MeHUM-
Bbif, TEKYumit XapaKTep Ka4YecTBa KaK COCTOSHMUS Bellew,
MX cnocoBHOCTL M3MEHSATBCS M [axe NPeBpaLlaTbcs B CBOKO
NPOTUBOMONOMKHOCTL (HanNpuMMep, 3R0POBLE MOXeET npe-
BpaTMTbcs B BonesHb, xonoaHoe — B Tensoe, 4YepHoe — B
6enoe u 1. A4.).

B sTom oTpamaercs AvaneKkiMyeckas TpakToeka ApucTo-
TENEM MOHTUS KauecTea.

B nepuop cpepHerekoBbsi, KOrfla, Kak M3BECTHO, BCS
CXOnacTMUecKasl «Hayka» CTPOMIach Ha [OrMaTMUECKOM M3-
NOMEHUN U KOMMEHTHPOBaHMKM yueHus ApuctoTens, Gbim
BbIBPOLLEHbl BCE AMANEKTAUECKUE MOMEHThI ero yueHus, B
TOM UMCRe M Te, KOTOPble OTHOCSATCS K aHanu3y KaTeropuu
KadyecTBa.

B a>7oT nepmog oopmunock NpeacTaB/ieHMe O TaK Hasbl-
B&EMbIX CKPBITbIX KAauecTBax, KOTOpble TONKOBAAMCL Kak
BeUHble M HeusMeHHble «gopMbln. Kawpaoe uyscTBeHHO
BOCNpPMHMMaeMoe cBOHCTBO 06bsBnsnock ocobbiM Kade-
CTBOM.

OpHako yxe k XVI—XVIl Bs. Ha nouse crnoxuellerocs
K 3TOMY BPEMEHM MEXaHUCTMUECKOTO MWUPOBO33PEHMS
npobnema Kauecrda cTana TPaKTOBATLCS MO-MHOMY.

MOunocodbl 3TOM 3M0XM NOUTH €AMHOAYLUIHO Pasfenunu
BCe M3BECTHble [0 ITOro KayecTBa Ha TaK HasblBaeMble nep-
BMUYHbIE M BTOPMUHbIE.

MMepBUUHBIMKM CTanM Ha3bIBATL MWL Te YYBCTBEHHO BOC-
npuHMMaeMmble KayecTea, KOTopble npeAcTasnsoT  coboi
NPOCTPaHCTBEHHO-TeOMETPUUECKHE CBOMCTBA  BELLEN, CBS-
3aHHble ¢ MPOTSMEHHOCTbIO. B 3ToM M nposAensncs opHo-
CTOPOHHE-KONIMUECTBEHHBIA XapaKkTep 3TOro  MUPOBO33pe-
Hma. Bce ocTanbHble KayecTBa CTaiM PaccMaTpMBaTLCA Kak
CYOBbEeKTUBHO OKpaLUeHHble MANIO3MK, KaK NPOAYKTbl ges-
Te/IbHOCTH OpraHoe 4yscTs 4Yenoseka. Haubonee nocnepo-
BaTENbHO M MOMHO 3TO Pa3fiMune NPOBOAMNOCE B (punocod-
ckmx cnctemax [exapra, Jlokka u lo66ca. Koneuno, stoT
B3FNA4 NO CYWECTBY JIMKBMAMPOBAN KAaTeropuio KauvecTsa
nyTem CBeAEHMS €€ K UMCTO KOMMYECTBEHHbIM XapaKTepwu-
CTUKaM Beluei B NPOCTPAHCTBE M BPEMEHM, UYTO M cOcTas-
NaNo OAHMH M3 METOAOJIOTMYECKMX YCTOEB MeXaHWMCTMUEeCKo-
ro MMpoBO33peHus, U Bce e TaKoW NOAXOA[ NpPeAcTaBnsn
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coboii CepbesHblii War Mo CPAaBHEHWMIO CO CPEeAHEBEKOBO-
CXONIACTMHECKMM NOHMMAaHHWEM KauecTra.

MUcTopuueckn HeusberkHasi OrpaHMHEHHOCTb MEXAHWUCTM-
UECKOro MOHMMAHMA KayecTBa COCTOSNA B TOM, YTO KosMue-
CTBEHHO-MAaTEMAaTHuecKan WHTeprpeTauns KadecTRa MPHHU-
Manack 33 €AMHCTBEHHYIO M MCYEPMbIBAIOLWLYIO 3afayy Hayu-
HOW NepepaboTkM YYBCTBEHHO [aHHLIX (PAKTOB HAa OCHOBE
UX JIOTMYECKM-TeopeTMUECKOro aHanuaa [204—483].

M TONbKO B HEMEULKOW KNacCM4ECKON (PMNOCOMhMM KOHLA
XVl — nauana XIX B., Bnepeble nocne ApucToTens, cTano
CHOBa BO3POMJaTbCA AMANEKTUUECKOE MNOHMMAHME Kaue-
cTBa.

Yxe KaHT, roBops 0 Tak HazbiBaeMbIXx NEPBMUHbIX Kaue-
CTBAX, HA3bIBaN MX ANPUOPHLIMM, & BTOPUUHbIE —— arnocTepu-
OPHBIMM, CBS3bIBAS TEM CaMblM KavyecTBO CO CneuudMKo
3MIMMPMUECKOro co3HahMa. «KauecTBo oluiywieHus Bcerga
MMEEeT UMCTO SMNMPHUECKMM XapaKTep M HUKOMM oBpasom
He MoXeT bblTb NMpeAcTaBneHo anpuopu (Hanpumep, LBeT,
BKYC M T. M.)» [83—137].

OpHako Terento ypanock npeoponeTts KaHTOBCKMIA Aya-
n13M M paTe Haubonee nonHoe onpeaeneHne KaTeropum
Kauectsa. OH pPaccmMaTpuMBan Ka4ecTBO KaK NOTMUECKYIO Ka-
TeropMio, COCTABNAIOLLYIO TOJIbKO NEPBYIO, M  MO3TOMY
ouyeHb BeAHyo M abCTPaKTHYHO hasy MBICHSLLErO MO3HaHMUS,
KaK XapaKTepPHMCTUKY HenocpejcTBeHHOro ObiTMa  gBne-
Huit, «Kauectso ecTb Boobie ToxaecTseHHas ¢ ObiTMem
HerocpeacTBeHHas onpeneneHHoCTb... Heuto ecTb
6narofaps cBOeMy KauyectBy TO, 4TO OHO €CThb, W, Tepsas
CBEO@ KauyecCTBO, OHO nepectaeT 6bITb TEM, YTO OHO €CTb».
[38—157].

B xope paccmoTpenus npobriemsl kauectsa [erenio nep-
BOMY YARANOCL PACKPbiTb B HEM [AMANEKTMKY TOMAECTBA M
pasnmuMs, ONPefeneHHOCTM U ee OTPULLAHMS, AMCKPETHOCTH
M HeNpepbIBHOCTHM KA4EeCTBEHHbIX pPa3fiMuMit M CXOACTB
u 1. a. Mo Tereno, To, uTo ocTaetcs 3a BblueToM Bcex Bec-
KOHEUHO BaPbUPYIOLLMXCS HYBCTBEHHbIX 0Bpazos, pasnuumit
MeXay BellecTBamm B MX HanMuHom BbiTuM, T. e. ux pas-
NMUMK MO KAuyecTBy, €cTb KadecTso Boobuie kak abcTpak-
uMs oT noboro onpefeneHHoro, YacTHOro KadecTBa.

Ho uto *e octaeTcs B TakOM cnyuae B cocTase onpeje-
nexus Kauectsa soobule kaK noruueckoit kateropum? Tonb-
KO uncToe &BCTPaKTHOe npeAcTaBneHMe o© BGEeCKOHEUYHOM
MHOroo6pasnu, KaMpblii M3 NEMEHTOB KOTOPOro €cTh, C
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OLHOR CTOPOHBI, TO e CamMoe, 4TO U ¢ APYroMn, Ho, C ApY-
roM CTOPOHDI, HE TO e camoe.

Ferento ypanocs HameTmTh B3aMMOCBS3b, nepexoa oOT
MCKTIOUNTENbHO-NOMMUECKOrO NOHMMAHKUSI KAYeCcTBa K Konu-
UeCTBEHHO-MATEMATHMUECKON MHTepnpeTauMmM KadecTsa, T.e.
K KaTeropum KONMUECTBA, KaKk K Cleaylowen u notomy 6o-
Nee KOHKPETHO/ KaTeropmm.

lerenb seen npepcTaBneHue o KauecTse Kak 0O BbiTHK
«MHOFUX OAHMX». OH MOSCHUA, YTO «...KAXA[OE M3 MHOMMX
eCTb TO JKe Camoe, 4YTO M APYrue MHOMMe, KaXpoe ecTb
OAHO MIM e OfHO M3 MHorux» [38—167]. [MMostomy, no
[erenio, Gonblwe Huuero B onpegeneHMu KayecTsa Boobue
(kak normueckoit KaTeropuu) MbICAMTL Henb3s, He nyTas
obuee onpegeneHMe KauecTsa C YACTHOM XaPaKTEPHMCTUKOM
KaKoro-nM6o ogHoro ms GeckoHEUHO MHOroobpasHeIX Ka-
UeCTB, MNIM TOUYHEEe, OAQHOM M3 YYBCTBEHHO BOCMPMHMMAEMBIX
sewei. Takum obpasom, nonyyaeTcs, 4To ecAM M3 npep-
CTaBfleHWs O KauyecTee MCKMIOHANMCb BCe YYBCTBEHHO BOC-
NPpUHUMaeMbie PasfiMuMs M COXpaHsnack AMWbL abcTpakTHo-
JlorMyeckas XapaxkTepucTMKa KauyecTea Boobluie, To oKasbi-
Banoch, YTO B 3TOM Xapakrepuctuke nobas M3 UYBCTBEHHO
BOCMpPHHUMAaeMbIX Beweil abconmoTHo TowaecTeeHHa noboi
Apyroi. U Bce ke 3TW Bewum MLICNSTCA KaK pasfiduHbie, a
He CIMBAalOTCA B CMNAOLLHOE M He pasnuuaemoe BHYTPHU cebsa
pacnnbieyatoe Heuto. Kaxpgas ma HMX MBICAMTCR  CyuiecT-
sylowieis B cebe u gna cebs u umeetr BHe cebs pgpyrue
Takue e abconoTHo ToxpAecTseHHoie cebe Bewn, Tem ca-
MbIM DUKCHMPYETCS KaK OfHO M3 MHOrMx ogHux, bes pane-
HEWLLIMX PasNMuMii M onpefeneHui.

Mpu TakoM nogxofe OkasbiBaeTCH, UTO KauecTso BoOb-
we (B oTnHuMe OT OnNpeaeneHHOro KadyecTsa, oT KayecTBeH-
HO OnpejeneHHON BelwM) NOJiyuaeT CXOAHOe 3HAYEHMWE, HTO
M KonuuecTso poobuwe (B OTAMuMe OT ONPE[ENeHHOro Ko-
NMYeCcTBa, OT BENMUMHBI).

lerens roeoput o6 >Tom Tak: «..KauectsenHas onpepge-
NEeHHOCTb, KOTOpas A[OCTHras B OAHOM CBoero B — cebe M
Ans — cebs — onpepeneHHoro 6uiTva, nepewna, Takum ob-
Pa3oOM, B OMNPEAENeHHOCTL Kak CHATYIO, T. e. B BuiTMe Kak
KonmuecTBo» |-8—167].

TakMm obpasom, AenaeTcs BbIBOA, YTO MOCNEAHSs, pe-
3yNbTaTMBHAsA XapaKTepMCTUKa KavecTsa ecTh B TO e Bpe-
M$ MepBas, MCXOQHAs XapPaKTEPMCTMKA, HNM  AehuHMUMA
KOonMuecTsa.
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Mosaxee Jllogenr Meiiepbax, ucnonb3ys rerenesckuii
AWANEKTHUECKMA MeTOA B PAcCCMOTPEHMM SIBAIEHMM, NMOKasan
CBA3b MEMAY KAYeCTBOM M OLLYLLEHHMEeM, WHOTAa CBOAA MX
K OQHOMY M TOMY »Ke.

MapKcUcTcKo-NEHMHCKas ¢dunocous, passvMBas Ha Ma-
TEPHMAIUCTUYECKON OCHOBE AManeKTMUecKoe NOHMMaHue Ka-
yectBa, yragaHvoe lerenem u (PDeiiepbaxom, cuntaer xave-
cTBO npexje Bcero ob6beKTHBHO-NPeAMETHOR, YHMBEpPCaSib~
HOM KaTteropuei, OXBATbiBAIOWLEN KAK SABJMIeHWA BHeLWHero
MHMPa, TaK U CO3HaHWe 4Yenoseka.

M NOCKONLKY 4yBCTBEHHOCTb YESOBEKa, OTP&MarouLas
KauecTBO, NPUHAANEKMT TOMY IKe CAMOMY UYBCTBEHHO-
npeaAMeTHOMY MMPY, HYTO M BHELLHME Beuid, MOCTOSIbKY Ka-
yecTBO €CTb He TONbKO CYBLEKTUBHASA, HO M OBBLEKTUBHAS
peanbHOCTh, [aHHASA B OLLYLLEHWM MMEHHO Kak CybbeKTme-
HblM 06pa3 oBbeKTMBHOro KauyecTea.

B. U. Jlennn B «Munocodckux Tetpagsx» rosopun ob
3ToM Tak: «CHauana MenbKalo T BrEYATNEHMs, 3aTeM Bbi-
AenseTcs He YT o, — NoTOM Pa3BMBAKOTCSH NOHATUA KaueC T~
Ba # (onpefeneHns BelwM MAM ABAGHMSA) M KONTMYECTBa.
..CaMblM MNEepPBbIM M CaMbIM MEPBOHAYASNLHLIM SABNAETCS
oulylleHHe, a B He M Hen3BeXxHO M KauecTBO..» L,

TeM cambiM MapKCUCTCKO-NEHMHCKas ¢unocodua cmena
MEXAHMUECKOEe PasfituMe MexAay NEPBHUHBIMKU M BTOPMUHLI-
MW KauyecTBAMM M NOKa3ana, 4ToO BCE UYYBCTEBEHHble 0b6pasbl
BHELLHEro MMPQ, BLICTYNAIOUWME B CO3HAHMM KaK pasnmums
BHYTPM KadecTBa, MMEIOT CBOKO MPEeAMETHYIO OCHOBY He3a-
BMCMMO OT TOro, MAeT Niu peus O NPOCTPAHCTBE WAM O LiBe-
Te, BKyCe MNM 2anaxe.

MOusnueckoe (MPOCTPAHCTBEHHOE, ONTHUECKOE, aKyCcTHUe-
ckoe MM (DHU3MKO-XMMMueckoe) nonobue Bcerpga BxogMT B
coctas cybbexkTmBHOro obpasza obbeKkTHsHO cyuwecTeylowe-
FO KauyecTBa u KA4yecTBO HMKOrfAa MNOJSIHOCTLIO He paspe-
LIGEeTCH B UMCTO KONIMUECTBEHHOE €ro BhIPAXKEHHME, XOTS
KonMyecTseHHas (NPOCTPaHCTBEHHO-BPEMEHHAs) CTPYKTypa
KauyecTsa M ecTb Heobxogumasn cTynenb k Gonee rnybokomy
NoHUMaHHUIO KauecTsa [204-—484].

. DHrenbc nucan, 4TO KauecTBeHHOe MHoroofpasue
sceneHHon — Besrpannuno. «..CyilecTByoT He KauecTsa, a
TONpKO Belym, 06 na gatoume KauecTBamu, u nputom bec-
KOHEYHO MHOIMMM KayecTBamm» 2.

1 B. W. e HmH Monn. cobp. cou., T. 29, cTp. 301.
2K Mapke u ® DHrensc Cou, usn 2-e, 1. 20, ctp. 547.
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Ha ceoiicTeo Bewelt umets 6BeckoHeUHOE KOMMYECTEBO
pasnmuHbix MpPM3HaKOB kKadecTBa obpallan BHMMaHMe
u B. WU. Jlennn B cBoeit pabote «Eue pas o npodcoto-
3ax».

Mokasbleas AMANEKTUUECKYIO B3aMMOCBS3bL MEMGY Kare-
ropusimm konmuecTea M kauectBa, ®. DHrensc B «[Juanextu-
Ke npupogbi» NPUBOAMT npumep: «Yucno ects umcTerwee
KOJIMYECTBEHHOE OnpejeneHne, Kakoe Mbl TONbKO 3HaEeM.
Ho oHo MonHO KauecTBEHHbIX Pa3NUuMMn» L,

B HanMbonee nonHom u obuiem BuBe 3Ta CBA3L BLIPa-
waeTca B chOPMYNMPOBAHHOM MAPKCUCTCKOW unocoduren
3aKOHe O Nepexofie KONMUYecTBa B KauyecTeo.

B nocneaHee Bpemsi coseTckue punococbl paboTaioT
Haf, RanbHEHLWMM Pa3BUMTMEM MNOHATUS KAuyecTBO, PAaCKPbI-
Basl €ero B3aMMOCBA3M He TONLKO C KATErOpPMEeN KOonuuecT-
Ba, HO W C HOBOW KaTeropueH, BO3HWKLUEH B (PUNOCODPUU B
cepepgunHe XX B.,— CTPYKTYPOH, pPacCMaTpUBaeMON Kak ca-
MOCTOATENbHAS KATErOpMs MAaPKCUCTCKOW [AMANEKTMKKU Ha-
PAAY C KAYECTBOM M KONMMUYECTBOM.

CropoHHuk 3104 Toukm 3penms C.E. 3ak nuwert: «Crpyk-
TYPa CambiM TecHbIM OBpazom cBsizaHa ¢ KayecTsoMm. Pac-
nag, nepecTpoika AaHHOW CTPYKTYpPbl BO BCeX CAyuyasix u3-
MEHSIOT KauecTeo npeameTos» [68—55].

PasBueas 31y Mmbicnb, B. B. Arynoe Bbigsuraer nonose-
Hue, uto «CBA3b CTPYKTYPBI C KONMHECTBOM M KauecTBOM
3aKntovaeTcs npeXje BCero B TOM, UTO CTPYKTypa M CTPYK-
TYPHBIE M3MEHEHUS UrParOT NPUUYMHHYIO POflb NO OTHOLIE-
HUIO K KAyYeCTBY HAapPAAY C KOMMUECTBOM W KONMYECTBEH-
HBIMKM  M3MEHEHUSIMKU. MHbIMKM  CiOBaMM,  PaKTUHECKM
MMeeTCs He OfHa, a fiBe TMPUUMHbI KAYECTBEHHbIX MW3Me-
HEHMH...».

MNo3ToMy, «3akOH nepexofa KOMMUECTBEHHbIX M3MeHe-
HMI B KAQUECTBEHHDbIE HYXKAAETCS... B HEKOTOPLIX YTOUHEHMSX,
BEpHee, B JlanbHeillem CBoeM pa3BuTumy» [3—68].

B sakntouenne 3Toro kpartkoro uctopuueckoro o63opa
3BONIOUMM (DUAOCOMCKOro MOHATHUS KauecTBo obpatmmcs K
ero TONIKOBAHWUIO B COBPEMEHHOW (PUNOCO(CKON NMUTepa-
Type.

ABTopbl 06HapyunM, uTo 3a nocneghue 15 net B sTohn
mTepaType nosiBUNOCL CeMb PAasHbiX QOPMYIMPOBOK 3TO-
ro NOHATUS, NPUYEM Pa3nNMuMe NPOSBNSETCS He TONbKO B

'K. Mapkc u ®. Durensc. Cou, uag. 2-e, 7. 20, ctp. 573.
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(hOPMYNMPOBKAX OTHENbHbIX &BTOPOB, HO faXe W B pas-
HbIX M3AaHMsX ogHoro u Toro e «Kpatkoro dpunocodceko-
ro CHoBaps» COAEPMKATCSH, XOTH M He3HaUMTenbHble, HO Bce
He pasnuums.

Tak, B «KpaTkom ¢unocodckom cnosape» (usg. 1951 r.)
roBOPMTCS, UTO «KAYeCTBO ecTh CYLlecTBEHHAs onpefeneH-
HOCTb MPeAMEeTa, B CUNy KOTOPOM OH SIBNSeTCS OaHHLIM, a
He MHbIM NpeameTom» [106—186], a B Tom e «Kpatxom
PHUNOCOPCKOM CroBape», HO BbIMYLLUEHHOM 4eThIPbMS rofa-
MM CRyCTs, paetcs yxe apyras gopmynuposka: «Kauectso
ecTh CYWecTBeHHas ONnpefeneHHOCTs ‘NpeameTa, onpeje-
NIEHHOCTL OPraHMYEeCKMX ero CBOMCTB, FMPM3HAKOB, UYepPT, B
CHNYy KOTOPOWH OH SBNSIeTCS HAaHHBIM, @ He MHbIM Npejme-
TOM M OTAMUaeTcs OT APYrux npeametos...» [107—190].

KaTteropus kauecTBa B cBoeM (PUNOCOMDCKOM 3HaUEHUM
onpegensiercs B ueTsipextomHom Crnoeape pycckoro s3bl-
ka», nsfanHom UHcTUTyTOM pycckoro sasbika npu AHCCCP
(1958 r.), KaK «..cyuiecTBeHHas onpegeneHHOCTL npegmeTa,
ABNGHUA MNM NPOLLECCa, B CHIY KOTOPOW OH ABNSeTCH AaH-
HbIM, & HE MHbIM NPEAMETOM, SBIIEHUEM UMM MPOLECCOMN»
[183—53]. ®Munocodckas sHumknonegus (1962 r.), sbiny-
weHHas UHctutyTom dunocopun AH CCCP, paet ywxe
uHyto cdopmynmpoeky: «KauecTBo — ukcupyeman cosep-
LaHHEeM OfPeAeNeHHOCTs TOro MM MHOro npeaMmeTa, He
oTAenMMas oT camoro draKTa ero CyLLeCTBOBAHMS Kak faH-
Horo npepmeta; Haubonee npoctas u abcTpaktHas (T. e.
6epfHas onpefeneHUsMM) CTyneHb JIOFMUECKOro BOCMPOU3-
BEAEHMS YYBCTBEHHO MAAHHOM KOHKpPeTHoCcTW» [204—483].

DHumknoneduuecxkuii cnosaps 1963 r. pnaet ewe oany
POPMYNMPOBKRY HUNOCcOhCKOro NoHaTMS KadecTsa: «Kaue-
CTBOM HAa3bIBAETCH CYLLECTEEHHas ONnpeAeneHHOCTb Kampao-
ro npeameTta, SBAEHUS MIIM MNPOLLECCa, BbIPAXAKOULANCS B
33KOHOMEPHON CBSi3W COCTABASIOLUMX €ro YacTei U npucy-
Wwmx emy ceokcte» [230—476].

K Takum pasnuumsim, MMeIowmnM MecTo B HOPMATHUBHBIX
“3faHuax (KOTOPbIMM MO CYLLECTBY SBNSIOTCS BCE LMTMPO-
BaHHbIe Bblle CNOBapM M  3SHUMKNONenuu) npubasnstoTcs
ewe GOPMYnUpPoBku OTAEMLHLIX asTopos. «KauecTeo xa-
paKkTepu3yeT LEeNOCTHYHO, HePaCUNEHEHHYIO onpeaeneHHOCTb
npeaMeToB M asneHumit» [68—55]. «BHyTpeHHas cywecTBeH-
Has ONPefAeneHHOCTb, BHYTPEHHNS CTPyKTypa npeamerTa,
npouecca, ABNEHMUs, LEnalowas ero Tem, HTO OH eCTb, —
BOT HTO TaKOe KAuecTBo...» [63—54],
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2TH npumepbl CBMAETENLCTBYIOT O TOM, UTO M B HMAO-
COPUM HMMeeT MECTO MHOMECTBEHHOCTb onpeaeneHui no-
HATHSI K TEPMUHA «KA4YeCcTBO».

KoHeuHo, no copepKaHuio Bce 3T (hOPMYNMPOBKM AO-
BonbHO 6Anaku ofHa K APYroi, Ho, Ans Toro uyToBsl non-
HOCTbIO BBIMONHATL CBOE€ Ha3Ha4YeHue, TepPMHH JOJKEH
MMeTb CTPOro YHUMHUMPOBAHHYIO OPMYNMPOBKY MO~
HATHUS.

K dunocodckum onpepeneHMam MOHATMS KaAuecTBO
6nM3KO NPUMBIKaIOT OnpefeneHus, AaBaemble €My B s3bl-
Ko3HaHun. Ha puc. 1 npescrasnena knaccugukaums duno-
CO(PCKUX MU NUHIBUCTHUECKMX (POPMYNIMPOBOK MOHATMS Ka-
4yecTBo.

ITouaTne
HAYeCTBO

- |
| | |

PopMy IHPOBKH, OTPaK2IOLINE OTACILHbIE) @OpPMYIHPOBK2A, OTPAKAIOIMHE COBOKYN-
NPH3HAKY, cBOACTBA, 0COOEHROCTH HOCTb MPY3HAKOB, CBOACTB, 0cobeHHQ"
MpeAMeTOB ¥ HEJeHUNA CTER MpeIMeTOB ¥ HBASHUI
Puc 1.

Knaccucpukaumsa dunocockux u nMHTBUCTHUECKHX HOPMYNHPORBOK MOHSA-
TMSE KauecTBo

PaccmoTpum HekoTopbie m3 Hux. Hanpumep, nepsoe,
0606uieHHOe 3HAUEHWEe KauecTBa B TPeX M3BeCTHEMHLUMX
TOJIKOBLIX CNOBAPSAX PYCCKOro s3blKa, (POpMynmMpyeTcs Xo-
TSt U € HeBOMbLLUMMM, HO BCE e Pa3NMUMIMM.

Cnoeaps b: fans (1881 r.): «KauectBo — cBOHCTBO MK
NPHHAANEIHOCTb, BCE, YTO COCTABASIET CYLLHOCTL SMLA MAK
sewm» [55—99].

Cnosapb C. U. Osxerosa (1952 r.): kauecTBO — 370 «Ha-
JiMume CyulecTBeHHbIX NMPU3HAKOB, CBOMCTB, ocobenHocTel,
OTAMYAIOWMX OAMH MPeAMET MAM  SBNEeHWE OT APYrUX..»
[184—237].

Cnosapb MHcTuTyTa pycckoro sasika AH CCCP (1958 r.):
KaueCTBO — 3TO «CYLLECTBEHHbIH MPU3HAK, CBOMCTBO, OTNM-
yaloee oAMH NpeameT uAM OAHO AMLO OT aApyroro (uawe
O MONOMMTENbHOM NPU3HaKe, cBoicTee)» [183—53]
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UanomeHHoe Bbille euse pa3 nNoOATEBEpPMAaeT Hanuuue
NoNMCeMum TepMHUHa «Ka4YyecTBO» M floKalkiBaeT Heobxopgm-
MOCTb YHUMMKAUMKM ero U B PUNOCOPCKOM, U B SIMHTBUCTH-
UECKOM 3Ha4YeHMUSsIX.

JBonoumMsa NOHATHS Ka4yecTBO
B NPOM3BOALTBEHHO-TEXHHYECKOM
cmbicne

Panee oTmeuanock, YTo Hapaay ¢ PUNOCODCKMM 3HaUe-
HMEM FMOHATHS KAUYeCTBO MNOSBMAOCL M CTano paseuBaTecs (B
MCTOPHYECKOM MAaHE HECKONBKO MO3fHEee) M NPOM3IBOJ-
CTBEHHO-TEXHUUECKOE, SHKOHOMMUECKOE 3HaveHWe 3Toro no-
HatMa. Mo-BMAMMOMY, B 3TOM CMbICNIE KAuyecTBO npefme-
TOB BHAuane TPAKTOBANOCb KaK OLHO rMaBHOE, BOMMWHMPYHO-
utee ceomcTeo, Hanbonee ApKO nx xapakTepusylouiee. Bce
OCTanbHLle CBOWHCTBA NMPEAMETa MMM SIBNEHMA KaK MeHee
BaMHBLIE, MEHEee noKasaTenbHble, MeHee HeobxoaUMbie
yCcnoBHo oTbpackiBanuch, He NMPMHUMANUCL BO BHUMaHue.
370 siBneHue HaNo CcBOe OTpamenue u B onbkrope B
eufiec obpa3osaHmus HepaspbIBHLIX nNap CNoOB: CYULECTBU-
TeNnbHoe NAKC KauyecTBEHHOe NpmnaraTensHoe.

Hanpumep, cabns ocTpasi, kameHb TBepasid (Mnu TBep-
Lblid, KAK KaMeHb), CTaNb Kpenkas, KONOKON 3BOHKMHK M T. 4.

[ns kaxaoro us npuBefeHHbIX 34€Chb CYLLECTBUTENbHbIX,
NnoManyi, Hambonee BaXHLIM WM ABNAETCS TO CBOMCTBO, KO-
TOpOe OXapaKTePW3OBAHO COOTBETCTBYIOWMM  KauecTBeH-
HbIM NpunaratensHeiM. JedcTenTtensHo, cabns pomxHa xo-
powo pybuts, T. e. BuiTe OCTPOK; KameHb, 4YToBbl MCNONb-
30BaThCA MO HA3HAUEHUIO, [OMIKEH ObiTb UMEHHO TBEPAbIM;
cTanb ynotpebnsertcs kak pas u3-3a cBOEH NPOYHOCTH (Kpe-
NoCTH); ANS KONOKOMA BaXKHa rPOMKOCTb 3BYyKa (3BOHKMIA)
M T A

HecmoTps Ha To, uTo TakoOe y3KOe NOHMMAHWE KauecTea
33apOAMNOCE OYE€HbL RABHO, HA CAMOWM paHHel cTaguu Mmare-
pYanLHOro MPOM3BOACTEA, AAXe CEHUaC, MNpPM HECPaBHEHHO
6onee BbICOKO# CTENeHM Pa3BUTHA OBLLECTBA, B HEKOTOPLIX
cnydasx BCe ellle ANS KPAaTKOCTM YCAOBHO abcrparMpyrorcs
OT psifia CBOMCTB TOro MIIM MHOrO NPEeAMETa MAK SBACHUS,
M, rOoBOPS O MX Kauecrse, MOAPA3YMEBAKOT KaKoe-To O4HO,
rnaBHOEe CBOWCIEO.

Hanpumep, uborga nog kausecTeom 6eroHa nogpaszyme-
BAlOT TOMbKO OAQHO, HO 3aT0 camMoe rNaBHOE M3 BCEX
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cBOMicTB, KOTOpLIMM BeToH obnagaeT, — ero NPoOYHOCTL Ha
cxatve B 28-AHEBHOM BO3pacTe, T. €. TaK HAa3bIBAEMYIO
KYOMKOBYIO MPOYHOCTH, MNM Mapky BeToHa. Takas Tpak-
TOBKA NOHATUS KAUECTBO NPUMEHMTENLHO K BEeTOHY A0 CMX
nop ewe BCTPEHAETCS He TONbKO B OBMXOAE, HO M B Hayu-
HbIX xypHanax [70—20], [71—8].

MHoro aHanoruuHsix nPUMepos MoxmHo Bbino 6bi npu-
BECTU M ANSl CAMBIX PA3NMUHLIX OTPACNEN NPOMBILLAEHHOCTH.
Hanpumep, B WMHHOM NPOU3BOACTBE NOA KAYECTBOM LUMHbI
MHOrAa YCROBHO MOHWMMAIOT TONBKO OAMH €e NPMU3HAK —
xogMmocTe [72—228].

B xMmHueckod npombllLNEHHOCTM NpWM  NPOU3BOACTRE
MoNMCTMPONa MOA KAuecTBOM MHOrAa TNOHMMAIOT TONbKO
OfMH NOKAa3aTellb — OTHOCHTENIbHYIO BS3KOCTb MOMMUCTUPONA
[209—316]. B npubopocTpoenun, roeops o kadectee onTu-
UECKOH CHCTEMBI ONTUKO-INEKTPOHHOIO H3MEPHUTENLHOro
YCTPOHCTBA, MHOrAa MOAPA3YMEBAOT TONMLKO OAHY XapaK-
TEPUCTUKY — NOPOroBYIO UYYBCTBUTENLHOCTL MO  YrfIOBOMY
UM MUHENHOMY paccornacosanuio [232—121].

MHorMm mccneposaTtensm npeacTaBnsieTcs  OueBMAHOM
BCS YCNIOBHOCTb TAKOro METOAE 33@8MEeHbl CMIOMHOro MOHATUS
KauecTBa NPOAYKUMM KAaKUM-TO OOHWMM MOKa3aTeslem, B CBS-
34 ¢ uem P. A. benoycos, nanpumep, 3ameuaer: «Corno-
CTaBNeHWe KauecTBa M3AENMA MO OAHOMY FMaBHOMY nones-
HOMY MM NOTPebUTEeNbCKOMY cBOWCTBY (Hanpumep, Ccpok
cnyx6bl  MOAWMMNHWUKOB, KANOPMIHHOCTL TOMAMBA, NpoO-
6er WuH U T. A.)... MOMKET NPUMEHATLCA B AOBONILHO Orpa-
HUUEHHbIX rnpefenax, MOCKonbKy obsiuHO noTtpebutens
MHTEPECYIOT He OfJHO, @ HEeCKONLKO MONe3HbIX CBOMCTB»
[15—148].

Utak, HepocTaTKW TAaKOro y3Koro MOHMMAHWS TepMuHa
«KayecTBO MPOAYKLMM» COBEPLUEHHO fcHbl. M BCce e, B
KAKMX-TO YAacCTHBIX CNyyasX, B CTPOro OroBOPEHHbIX npeae-
fax Takoe NOHMMaHMe TEPMMHA M MOHATUS «KAUeCTBO», Be-
POSITHO, NPABOMEPHO eule U CercHs.

Takoe orpaHMueHHOe NoOHMMaHMe KauecTBa M3AENMUs MC-
TOpHYECKU NpeplUecTBoBano APYrMM ero TOMKOBaHWSM. 3a-
TeM, Mo Mepe pocTa Kak MaTepuansHOro NPOM3BOACTBa, TaK
M noTpebHOCTEN Ntofel, NPpU XxapaKTepUCTHKe KauyecTea Mio-
6oro usfenus Kk rMaBHOMY CBOWCTBY CTaNW MOCTENEHHO AO-
6aBnsTe U Apyrue, HO MeHee BakHble CBOMCTBA.

DTOT NPOLECC YCNOKHEHU S CMbLICTA NOHATUS Ka-
HecTBa M3JENMs HEPAa3PbIBHO CBA3aH C APYFMM, OCHOBHLIM,
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BeAYWMM npoueccom Bonee rAyb6oKoro nosHaHMs npupoasl
KauecTBa MNPeAMETOB W SBNEHMA.

Kak ykasbisanocs sbiwe, ntobol npeamer obnagaer 6ec-
KOHEUHbIM KONIMUECTBOM MPM3HAKOB MM CBOMCTB, COCTaB-
nsIOWMX B Lenom ero kavecTeo. Ho u3 31oro 6eckoHeuHoro
KOJIMUECTBA ANS XAPAKTEPUCTUKM KAUYeCTBa BCEraa Bhifens-
IOT NUlb Te CBOMCTBA, KOTOPbIE B KaMAblM HAHHBIA MOMEHT
MHTepeCHbl C TOYKH 3peHMAa y.qosneTBopeHma JIMHHbBIX HnM
obuiecTeeHHbIx noTpebrocTeit. MMeHHo NO3TOMY noHsiThe
KAuUeCTBO NPOAYKUMM BCerfa CBSA3aHO CO CTEMNEeHb YA oBle-
TeOopeHus notpebHocTen uHAMBMAOYYMA unu ofwecTea.

OpHako no Mepe yrnybreHms NosHaHMS KauyecTsa BO3-
HMKNa HeobXOOMMOCTb YUMTbIBATb, COMOCTABNATL €ro ¢
NoTpeBHOCTAMYU, M3IMEPATL CTeneHb COOTeReTCcTBMS Mm. He-
NocpencTBEHHO TAaKoe COMOCTABNEHWE — CMOXHO Mo  TOMW
NpuuMHE, uTO OTAeNbHble MPMU3HAKM M CBOWCTBA MW3AENHMA
MMEIOT pa3sHble eOMHWLLI W3MEPeHWUA M MOTOMY He MOryT
noAsepraTsCs npocTedleMy conocrtasnenqio. Hanpumep,
M3 ABYX BAXHbIX CEOMCTB, KOTOPbIMU XapPaKTEPU3IYIOTCH MHO-
rve Bugbl BeTOHa, — MPOUYHOCTL U MOPO3OCTOMKOCTL — Nep-
BOe CBOHCTBO (NPOUHOCTL) M3aMepseTca B Kr/cm?, a BTopos
(MOpPO30CTOMKOCTE) — B KOMMUECTBE LMKIOB 3aMOPAMMBA-
HUA UM OTTaUBAHUA.

Bbixog n3 3TOro 3aTPyAHEHMS CTalM HAXOPMTh B MOMCKe
cBA3ell CBOWMCTB NPEAMETOB M ABNEHMH C XapaKTepoOM MoT-
pebHOCTER M OTOMBECTBAATL 3THM CBA3K C NapaMeTpamy,
YHa3blBaBMbIMM B TEXHMUECKOM [AOKYMeHTauum (ueprerax,
CTaHAAPTaX M TeXHUUYECKMUX YCNOBMAX). BozHuKAM Takue no-
HRTMS, Kak Bpax, AedekT, o3HayaloWme OTKNOHEHUE OAHO-
ro u3 CBONCTB M/IM NOKasaTenel KayecTea U3AENMS OT Tpe-
BoBaHMM, 3ANOMEHHBIX B UYEPTEXAX, TEeXHMUECKUX YCNOBMUAX
unm ctaHpaptax. CTporo roeops, Takoe NOHMMaHWe Xxapak-
Tepu3yeT ckopee He KauecTBO M3AEeNHs KaK TaKOBOro, a Ka-
yecTBo PaboThi MO €ro U3roTOBNEHUIO.

B nocnepywouieM B NOHSATME KauecTBO CTanM nocTeneH-
HO BKMIOUaTL (PYHKUMOHanNbHbIE noKasaTenu, KoTopble, Aa-
we He Byayun 33MMKCUPOBAHHEIMM B UEPTEXKaEx, TexHuue-
CHMX YCNOBMSIX MMM CTAHASPTAX, TeM He MeHee XapaKTepu-
30Banu kauecTeo. K Takum nokasaTensm oTHOCSTCS HageX-
HOCTb, BONFOBEYHOCTb, 3CTETUUHOCTL M Ap.

3aTemM B NOHATHE KauecTBO CTanu BKIOYATL W APYyrHe
TeXHYUECKWMEe MOoKasaTenu, xapaxkrtepuaylouime notpebutens-
HYIO CTOMMOCTbL M3Aenus, — PYHKLMOHaNLHOCTL, YaobcTeo,
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TEeXHOAOrMYHOCTL W T. g. [47—20], [136—22], [85—101],
[152—98].

BmecTe ¢ Tem cTapoe NOHMMaHWe KAYecTBa M3AENMA Kak
CTErNeH COOTBETCTBUA UEPTEMAM, TeXHMUECKUM YCIIOBMSAM M
CTaHAAPTaM CTaNo OrPaHMUMBATLCS PAMKAMMW KOHTPONS Ka-
yecTBa Ha NPOW3BOACTBE — B LEXaX, Ha OTAeNbHbIXx pabo-
YMX MECTax, B OTAENax TeXHMUECKOro KOHTPONs npeanpus-
THM, B MHCMEKUMAX NO KadecTBy. ITO NOHWMaHWe KauecTea
COXPaHAETCsi M NO HacTosuiee BPEMS, O YeM CBMAETeNbCT-
BYIOT MHOrOUMCJ/IEHHble PaboTbl CPABHUTENLHO HegaBHero
nepuofa — cMm. bubnnorpacuto B KoHue kuuru: [211—275],
[143—11], [132—14], [73—22], [28—12], [87—71], [153—160],
He rosops yxe 06 uccnefosaHusx, CrNeLUManbHO MNOCBSALLEH-
HbiX BOMPOCAM KOHTPONS KauecTBa — TaM xe: [67—41],.
[52-—40]. Takoe e noHMMaHMe KauecTBa NPORJRYKUMM CcOXpa-
HSeTCH [O CMX NOop M B 3akoHogaTenbctse {231—21] u pa-:
e B HEKOTOPLIX UMCTO TepMHUHONoruueckux paboTax
[59—54].

Takum 0Bpazom, K HaAcTOALLEMY BPEMEHM BLIAEAMNOCH
TP HarpaslieHMs B TPAKTOBKE NOHATUS U TEPMMHa «Kaue-
CTEO NPOAYKUUMN: NEePBOS — YCAOBHO OTOXAECTBNSOWEee
KAUeCTBO C KAKUM-TO O[HMM, FNaBHLIM CBOMCTBOM u3ge-
nus; BTOPOE — PAcCMATPHUBAIOLLEE KAuecTBO TONbKO C TOUY-
KM 3pEHMS COOTBETCTBMA UYepTeXKaM, TEXHUUECKMM YCNOBM-
M (M, Kak y)Ke OTMeuanoch Bbille, PaKTUUECKU XapaKTepu-
3ylolWee He KA4yeCcTBO M3fenys, a kavecTso paborel); M
TpeTbe, HOBOE, — M3YUAIOLLEee KAyeCTBO C TOUKM 3PEHMS
KOMMNAEKCA OTAeNbHbLIX COCTaRNSIOWMX.

Copepiarme nepebix ABYX TPAaKTOBOK BO BPE@MEHM NOu-:
T™M HE M3MEHSETCA, a TOMbKO YTOUHSAIOTCA rPaHuLbl UX Npu-
MeHeHMs. YTo KacaeTcs TpeTbeld TPAKTOBKM KauecTsa Mpo-
AYKUMK, TO OHA MnocTeneHHo sce Gofnblwie pacumpseTcs u
yrnybnseTcs, B UMCNO NPMIHAKOB KAYECTBA" CTalM  BKIIO-
HaTbCsl Y3Ke He TOMLKO MPM3HAKM, XapaKTepuaylouiue noT-
pebuTtencHylo CTOMMOCTb, HO M HEKOTOPbIE NPU3HAKM, Xa-
pPaKkTepu3yloUiMe 3aTpaThl Ha MPOM3BOACTBO MAM  3KCMNYya-
TaLMIO M3JeNus, — Tak1e, KaK MeTanfNoe@MKOCTb, JHeproem-
KOCTb, pacxop Tonnuea M T. A.— cm.: [166—6], [34], [112—
47], [108—3], [179—8].

Jlornueckum sasepuieHuem 3TOro NMOAXOAa K TPAKTOBKE'
MOHSATUA KAYeCTBO MPOAYKUMM, cTaHoBswerocs sce 6Gonee
nonynsipHbiM, BbiJIo NpenioxeHue PaccMaTpUMBaTh KauecTeo
NPOAYKUMM C TOMKM 3PEHMs, BO-nepBblX, BCex Tex noTtpeb-
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