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Npegucnoawe

Lleny ¥ NpHHYMNG CTAHZapTH3aUM B Poccuickol Peqepaume yCTaHoaNeH SeepantHiiv 3ax0nom
at 27 aexabpn 2002 r. Me 184-23 a0 TexXHMYECKOM POrYIMPOBAHHMY , 3 NPABANA NPAMBHEHIA HALMOHANBHLE
crangapron Pocowickon Peaepaums — MNOCT P 1.0—=2004 «Crangaprvaauss s Poccriackol Sagepaus,
CcHoaNHEIE NONCRSHUAS

CooaoHWA O CTAHOAPTE

1 NOOrOTOBNEH OTEpWTHM ansoHepHEM o0upecTeom sHayYHO-WCENEA00ATANBCKMA BHTD KON-
TPONA W GHarHoCTHER Tesmwsacerx cucTems (OAD «HFL K5} W TexnaYecksh RoMETETOM Mo CTaHIEpTHIE-
e TH 10 alM@pcnexTwiiss NpOHIBOACTBOHHES TEXHONOIHIA, MOHEOKMEHT M OUSHKS DHCKDES Ha OCHOBE
COBCTROHHOND Ay TEHTHYHOND NEPOBONS CTAWIAPTA, YHAIAHHOTD B MyHETE 4

2 BHECEH Yrpaanemiam PAIBMTHR, WHDODMALMOHHOND OBESCHEYaHMA # 3paanTayHs DaaspansHo-
O GrEHTCTED MO TEXHWSECKOMY DErYNIEPODDHWD 1 METDOMNOHNA

3 YTBEPMEH ¥ BBEQEH B AEVCTBWE Npukaiom PaNspanssoro areuMTeTea No TOXHWNECKOMY po-
FYyNWRODANW0 W MeTponoraW ot 27 gexabpn 2007 r. Ne 56T-cT

4 HacTOALLWA CTAHAADT MOBNTIYEH MESIYHADOOMOMY AokymMenTy MCOUTY 29001:2003 cHedTRMan,
HEDTETHMHYBCKIA W FAI00AA NPOMWLEHHOCTE, OTPSCHENME CHCTOME MEHBONMEHT KadecTaa, Tpoboaa-
HHA K OPraduiaumamM, NOCTABNAKMUMM NPOOYEUMED B NpegocTaBnsDwms yomrus (IS0TS 28001:2003
aPatroleum, pelrochemical and nalural gas  Industies — Soclor-specific  qualty  managoemant
systems — Requiremeants for product and service supply organizationss ).

HauMeHOBAHHE HACTOAWEND CTAHOAPTA WIMEHEHD OTHOCHTENLHD HAMMEHOBAHMA YEBIAHHOTO MaXdy-
HAPOOHOTO OKyRENTE ONA NpWDEAGHWR B cooTaoTcTERe & NOCT P 1.5—2004 (nogpainan 3.5).

Mips (PR HSHKN HACTORUWETD CTAHASPTA PEXOMEHAYETCA HENONLIOBATE BMECTO COBINOHHBL MERTYHD-
pPOaMBLIX CTAHGAPTOE COOTRATCTEYILME MM HALMOHANLHENS CTAHMAADTE POCCHRACKOA DafepauHn, COEaaHRA O
KOTORE NPHUBEOGHL B OONCMHATEMEHOM NDUNoKEHNA A

5 BBEJEH BNEPBLIE

HrbopataUus o8 UIAGHOHLAY K HECMORWEMY cmandapmy NyGnusyamed & exe2odyo pdaeaeMoM -
POPMBULOHHOM YEEZIEMENE & HEUUOHENLHEE CMBHIaDITIEE, 8 MEXCT UIMEHEHUT U NONDESOK — & SXaMe-
CRUMO U30SEBEMEIX UHDPODMEULOHNLIX YRAZaMENnax «HalUuoHaTeHE Cmandapmes. B cnyvas nepecaompa
(FAMEHES) LU OMM TS HECMOALES0 CIMaHIapma Coomasmcimey iaes yaodosunariue Bydem oamylnucoeans
8 EROMECHYHD U3J86 880N UNBODMBULOHHOM yRAZaMEeNs « HBLUUOHENLHLE Crandapmeis. Coomaamomay-
MOLLARA UHDODMBLLA, YEO00MNBMUE L MEKET PAIMELIEOMES MEIOKE & UWDODMALLOWHOE CUCIEME DBLLIE20
NOTSIORIHLR — HE SPULLaNsHoM calme DPedepansHoss SEaHMCMEs N0 MeXHUNGCKOMY DEIYNUDOEEHNG L
MEMPONGEUY 8 Camu Himeprem

© Cranpaptungops, 2008

HacToAwMA cTasaapT ke MOSeT BbiTh NONHOCTHIO MMM YICTHYHD BOCNPOMIBEREH, THPAXMPOBAN M PAc-
MPOCTPAHEH B KAYECTEE BHWUMANLHOD naaaHua Gea paspewerus DegepansHOND ATEHTCTEA NO TEXHWHECKD-
My DEFYIMPOBANMK W MATHONOMK
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Beegenne

0.1 OBuwmre nonowEHWUA

HCO 9001;2000 CHcToOML MOHOQXMEHTS Ka4ecToA Tpobopanua®!
0.1 Obwme nonomeHUA
OnA coanaMHn CHCTEME MEHEMXMENTE KauecTea TpebyeTCA CTPaATENHECcKDS DOLISHHE 0T aHNIALMA.

Ha paspaloTey ¥ BHEAPEHHE CHCTEME! MEHELIXMENTE KAYECTEE ORFAHMIBUMA BIMAKT HIMEHAKILINECH No-
TPebHOCTH, KOMEPETHBIE LeNW, BEINYCKIEMan NPOIYKLMA, NPAMEHASMEIE NPOLBCCH., PAIMED W CTPYKTYRa
oprannaaymn. HacToRwmwA CTaMapT He NPeANONAraeT aauHoolpaIHe B CTPYKTYDE CHCTEM MEHEINMEHTA
KYECTED WA QOKYMEHTBMMK,

TpeGoBannA K CHCTEME MEHBANMENTA KA4ECTEA, YCTAHOBNEHHEE B HACTOALEM CTaHQaPTe, RBNAKTCA
LONONHUTENBHEME MO OTHOWEHWD K Tpeboaannam ¥ npoaysuri. Mndopsauma, obossadenHan ak «Mpu-
MEMAHWE», HOCHT XADAKTED METOQMSECKHAX YIAZANAH 7R NOHMMIHKA WM DEILACHENHA COOTBETCTHYKNAENO
Tpebfopanma,

Hacroaumi CTaHOADT MOMET HCNONEIOBATHCA BHYTDEHHAMM B BHELIHWMA CTOPOHAMN, BXMIOHARA Opra-
Hisd NG CERTHEHEAUMK, C WENGH OUEH CNOCOBHOCTH CRraHHIaLMH BRNoNHATL TpeGoparma noTpelutenas,
pernamenTos M cobcTeenHwe TpebosarmR.

Mp# pazpalboTes HACTORWEND CTAHOAPTA Buine y4TeHS! MPHHUMNE MEHSIXMBNTA KaYECTEA, YCTAHOB-
nawnse 8 HCO 90002000 1 HCO S004. 2000,

Mepewesadwe — HICTOAW wl CTEHOEPT HE HMGET OTHOWBHER K BONJOCEN, CEAXASHLM © SORGYpeHTOCHSCOH-
HOCTED ANA TORFORMEA, TAKAM, CAE Wik, NOpYSHTENRCTRA, FADAHTAR, HIE BPYTHI BONDOCEM, NPECHS )yl Md CoMEan-
WGl B,

0.2 NpousccHel Noaxon

HCO 9001:2000 CHocToMEl MEHEOKMENTA EaqecTea. TpeboBanna

0.2 MpouscCHLIA NOGXo

HacTORILWA CTAMIAET HaNDAmMEH Ha NPAMEHTHAE cNPOUECCHDND NOAXOGas NpH padpaboTin, BNEODE-
HIEH H YIYSWEHAN PEIYNETATABHOCTH CHCTEME MEHELEMENTA KAYECTES C YeNso NoBLILISHKA YI0aneTe0-
PEHROCTH NOTPEGUTENSR NYTOM BLNONHEHMA KX TpaboBamwi.

LA yeneuwHOND GryHKUHOHKDOBAMHKA ORrAMMIALMA DONHNE ONPEENHTE W OCYWECTENATE MEHEIHNAGHT
MHONOWACTIEHHEY, BI3HMOCBRIAHHLX BWI0E QEATENLHOCTH. JesaTensHOCTE, MCONLIYVIMLAR DeCcYpoHl M
YIPABNASMAR © LB Ns0 NPEcipaIoBaHmiR BXO008 B BeXAA, MOHET DACCHATPHBATECA KaK npouece. YacTo
BRX0 OOHOND NPOUECCa obpasyeT HENOCPEACTREMHD X0 CNSLYHIHUISND.

MpuseHEHWE B ORFAHAIL AW CHCTEME NPOLBCCOE HARAOY C MX KOBHTHPHKILHEN 1 BIAUMOOSRCTBHEM,
2 TAKHS MEHEAMMOHT NPOUSCOOE MOMYT CYHMTATECA aNpOUBCCHEM NOOXOT0M S,

MpeEyWGCTE0 NPOUBCCHOND NOSX00E COCTOWT B MNP DLWBROCTH YTIDARNGHHA, KOTOROE OH DbecnedH-
BAOT HA CTHINE OTOENGHLK NPOUSCCOR B PAMEAEXN WX CHCTEME, @ TAOHE MW WX KoMEAHALMH 1 B3AMMOaed-
CTEMEA.

Mipst NpAMEHEHEE B CHCTEME MEHEIHMEHTA KINECTEA TAK0R NOOX0D NOOYEDKMEIET BaHOCT s

@) NoHMMEHWA W BLINoNHENRA TpeboaanN,

b} HeohXOOMMGETI PACCMOTDEHWA NPOLBCCOR C TOWKH ADEHWA JO0ANNEHHOR LEHROCTH,

C) ACCTHMEHMA DEIYNLTATOR BNONHEHAR NPOLUSCCOR W HX PEIYNLTATHEHOCTH,

d} NOCTORMHOND YIyHIWEHHA NPOUWeCCOs, CCHOBARMDTD Ha OLERTHBHOM HIMBPEHAN,

MprBegesHan HA PRCYHKE 1 MO0ENE CACTOME MEHEONMEHTA KASECTED, OCHOBAHHAR HA NPOUBCCHOM
NOOXOG0E, WIMDCTDHPYET CBRME MEROY NPOUSCCaMA, NDEICTARNSHHLME B palgenax 4 — 8, 3Ta Mooens no-
KEARBAST, YTO NOTREbHTENM WIPaT CYILECT BEHHYIO DO NPH CNPeaSneH M BXOAHLX SaHHBN, MOHTODHA
YAORNSTROPAMHOCTH NOTpebaTaneh TpebyaT ougHM MHPODMALWK O BOCPWATHM NOTREBHTENAMW DBINGN-
HEHWA Wx TpeboaasiA. MpUaanenHan Ha pUCYWE 1 MOLENs OXBATHEAET BCE OCHORHLE TPEGOBaNWA HACTO-
ALero CTAHGAPTA, HE SETANMINDYA WL

] PHREBSE NN D= K‘PUH. TQrD, 20 BOEM NpOUSCCHE MOXST NEEURRATRCA WHER inl"IHHPDI-IHHl e l:":j'-
WEcTandE = Mposepeh = [loRcTond e {PDL‘.HT"] Upxkn PDCA smosind cpaTIO GNE@OATE ToK

I Nprod g v b pavos TeRcT MCD 9001 maosTeyde ToLcTy COOTRBTETIY OGN pasgena FOCT P ACO 90012004,
“Plan — Do — Checkh — Acl.
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HAUMOHANBHBA CTAHOAPT POCCUMHCKOW QEQEPALUMM

MoHenmMoHT ORTanHIaLNN

TPEEOBAHMA K CUCTEMAM MEHEQXMEHTA KAYECTBA OPTAHW3ALWA, NOCTABNAKWMX

NPOAYKUWKD W NPEAOCTABNAKUMX YCNYTW B HE@TAHOW, HESTEXHMHWYECKOW
M FA30BOW NPOMBILLNEHHOCTH

Enterprise manageman|. Requirements for qguality management systems of product and service supply
organizalons in petroleum, petrochemical and nalural gas industnios

Nata anenenuwn — FH0E—08—>01

1 O6nacTe NpHMEHEHHA

1.1 OBwme nonomMeHMA

HCO 2001:2000 Cucremi: MmoHeaXMenTa kavecTaa. Tpebosarnn

1 OENACTE NPHMOHEHHA

1.1 OBwwme nonomeHMA

HacTosuwmi CTaHgAPT YCTAHABNHEAET TPeboBaAHMA K CHCTEME MEHEANMEHTA KS4ECTES B TeX CNYy-an,
KO Oa OpIaH LN,

) HYSOAeTCR B QEMOHCTRAUMK Cooel cnocolHOCTH NOCTARNATE NPOIYHLIWD, OTReMaWY Tpelosa-
HUAM NOTpabuTansed M CoOTRaTCTEYIOWMM obR3aTansum TpebonanuwanM;

b cTanWT CHOSR LONLKD NOBRWEHWE YIOBNATEOPEHHOCTH NoTRPebnTenoR NOCPEACTEOM HpdaKT HBHO-
M NpEMGHENAE CACTEMG, BENAEA NROUSCCE MOCTORMHOND &8 YNYELEHAR W ohecneuweHMe COOTBRTCTRMA
rpefopanmas noTpaburenai n cbazatransiwm Tpebosammam,

Mp e nne — B HACTORLSW CTAHGARTE TEPMUH sNPOSYNUARS NPEMEHEM TONBKD K NPSAHAIHASEEMOR
Ans NoTpedTERS i 2T prloRaEDR W EOR PR

1.1.1 OGnacTe npumeHaHnA. JononHATeNbHEE TReGoBaHHA

HacToRWMA CTAMAAPT YCTAHSANKERAT TPODOBAHKME K CHCTOME MOHEEMENTA KAYACTES ANA 00T AMMIA-
LMH, NOCTIDNAMUIA NROLY LSS0 H NPELOCTIRNAMLIE YOI ANA HeQTAMOR, HeDTEXMMMYBCHON ¥ rasonod
NP0 T HMDTTH,

B paniax Wl GGG NeHAN NDNa0H WIEHT warsn TesT MO0 9001, 3a pavsasis npUusentHe Oonon-
HHMTENEHEE TREGOBIHMA K CHCTEME MEHEINMEHTS KAYECTE ANA OPraHHIaUMA, NOCTIBNAMLLMY NPOSYELIMID U
NPeaoCTABNAMLLEL YENyTH ANR HEDTRHOE, HEDTEXHMHHECEDR M Fa30808 NEOM LILNEHHOCTIL,

1.2 NpumeHenne

HMCO 2001:2000 Cwecremi moHeaxMenTa kavecTa. Tpobonanuna

1.2 NMpumonoHne

Tpebopauun HACTOAWENS CTAHZAPTA NPEOHAIHAYGHE AN BOOX OPraHHIAUMA HEIABWCHMO OT BHOa,
PAIMEPS ¥ NOCTABNASMON NPOSYELME,

Ecnw sasoe(melnnbo Tpeboaanne(f) HACTORWErD CTAHAAPTA HENEIA NPHMEHHTE BEMAY chnetmduer
OPraHUIaLMH W G0 NPOOYELHE, OOMYCKASTCR B0 (MX] HCRMEHWE,

MpH COSNAHHLEK HCEKMOYEHMAX JRABNEHKA O COOTBETCTEMM HACTORAWEMY CTAHGAPTY NPHEMNEME:, BCNW
ITH HEXMOYEHHA NOGNaganT Noa TpeboBanma, NPHBSSEHHLE B PANENE T, 1 HE BAMANT Ha cROCoBHOCTE

W OTRETCTREMHOCTE OPranMIay My obecniysBaTE NPOOYHUHWER, OTBEYWeR TReboparman noTpelurenes
M COOTRETCTEYIMUMA ohasaTenkHem TRebosaHIAM,

Hiaamee ofeysanssos
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4.2.3.1 ¥Ynpaaneswe goeymenTaysed, OononHurenstse Tpebosanmna

Ons Moo EEELME W NSpECKMOTPa QOKYMEHTALNW B COOTBATCTEMM C TPOGOBAMMAMN CHCTOME MEHA
MMEHTA KIYECTED W OCOBEHHOCTAMMA YNDABNEHMA QOMKEH MCTOMEI0BATECR KOHTEOMHES NMCT MW QDYTHE JK-
BHBANSHTHEE GOpMs! DEMHCTRALHN,

4.2.3.2 YNpaBNoume WIMEHEHHRMA QoKyMEHTALMA, [ononHuTansH:e TpeSoaaHMHn

MamaHeHHA K Q0KYMEHTAWRN GOMeHE GolTe NpOaMaNMIMpODakE W O00GDEHE TEMA Wi QOMsHOCTHBEMA
NAUAMH (B PAMEAX YCTAHOBRNBHHLIX SOMEHOCTHERX O0AIaMHOCTER]), KOTOPLIE BLINONHANM NEPBOHEMANLHLHE
AHANNI OOKYMEHTALMM W BO05pHNM 86,

4.2.4 ¥npannewWe IanmcAmMm

HMCO 9001:2000 CHcToMI MEHBIKMONTS KavecTDa, TpeGonanna

4,24 ¥YnpasnoHHe JanHcRME

JanMce QoMsHE BECTHCR W NOgOSpMBATECA B pabodem COCTORHMM ANE NPeJOoOcTaBneHMA CBWa-
TEMLCTE COOTBATCTEWA TPEGOBAHMAM ¥ PAIYNLTATHBHOCTH QYHKLWOHMPOBAHHA CHCTOME! MAHELXMEHTA Ka-
SECTED, DM DOMKHE OCTIBITRCA SETEHMMA, NSNS0 MISHTHEHUMDYOMBMN 4 BOCCTAHADNMEIOMMA, Jormsesa
GeTe paapaboTana QOKYMEHTHPOBAHMAA NPOUSAYRE ANA ONPedeneHiA CPeacTe ynpaaneHus, Tpebyemex
NP HAEHTHDMKALMAK, XDaHEHEM, JALMTE, BOCCTAHOBNEHMK, ONPEASNENMHM CHOKOB COXPANEHUA K MIBATHIA
IBNHCHA.

4241 Ynpagpnouue 3anvcass. JononsuTansiee Tpebonanms

OokyMeHTHPOBIHHER NPOUSIYPa SONEHE WOSHTHEUMPOBATE JIYHELMOHANLMYK) OTBETCTREHHICTE 33
chOp M COXPAHHOCTE IANMCERA.

JaNKUCH DOMEHE COXPAHATECH B COOTBATCTEMM © TPEDOBAMMAMK OTPACHGELIX CTAHSADTON Ha NPOJYELIMKD.
CpoK XpaHesHis 3aNuced JOMeeH PABHATLECA WK NPEELILUETE CROK XPaHeHHA, YCTIHORNSHMBIA OTRACTENbH MM
CTAHAAPTAMM, HNH COCTARNATE NATE NOT. MoxeT GeTe yeTanoanasd 1 Gonee AnuTensHLIR CROK XPaHaHMA IaMH-
can, Cpol XpaHsHin 3andonn, Tpebyousix 4nA o0eCNousHA CEHAOTANECTE COOTBETCTOMA CHCTEMIE MOHET-
MAGHTE KIHOCTE YOTAMOANEMHBM TROBOBIHAM ¥ 00 PEVNETITHEHOCTH, BOMEEH BLiTh e MEHEE NATH NET.

MNpawessnde— CHop 38ancei — 3T0 NP0psEs Nofysenen, obpabor whand yRopagodusimel yoTAH0ENEH-
A QOCYMEHTALNY C WENLE COOTEETCTEAR Tpalonaream 4.2 4,

5 OveeTcTBEHHOCTL pYyKOBOACTEA
5.1 ObriatTensLCTEA PYKOBOACTOS

HCO 2001:2000 CucremMbl MoHaaxMenTa kavecTea. Tpebopanua

5 OTEOTCTREHHOCTE PYKOBOACTER

5.1 OfniaTensCcTed pyROBOOCTES

BoiClied pyrosogcTeo SoNsHO oBocnaYvBaTe HANMYHE COMOOTENLCTE NPHHATHA cBoMx obAaTENLCTE
No pazpaboTe W BHEOPEHUID CHCTEME! MEHEIHMEHTA KAYSCTES, 8 TAKKE NOCTORHHOMY YITYyHLLIEHEKD 88 pe-
AYNETATHEHOCTH NOCHAACTIOM:

a) OoDEaSHER 00 COAODHNA ODTaHAIALMA DAMHOCTH BuNonHEHHA Tpetoaanun noTpebnTened, a Tax-
WE IAKOHOLATENLHBE W obRIaTENsHMY TReboBaHui;

b} paspaboTe NONHTHKK 8 0BNACTH KEAYECTEA;

c) obecnoycHma paspaBorim uened b oBnacTe kavecTea,

d) NpoBefeHHA SHANMIA CO CTOPOHL! PYXDBOACTEA;

@) oGecnedaHRA HEOBXOAMMBIME DECYDCAMM.

5.2 OpHaHTayWA Ha noTpebuTena

HCO 2001:2000 CHETEMBI MEHEAKMEHTS KaYecTEA. TpeboBanua

5.2 OpwexTayMa Ha notpeSuTens

Buicwes pyroBOACTES QoMM 0BECNEYMEATL ONPESENaHNHe M BuncnHenue Tpebosarmi notpebure-
NER ANA NOBLILEHWA KX yooanaTeopesrocT (T.2.1 1 B.2.1).

5.3 Monwrreea B obRAacTH KaYecTEA

HCO 9001:2000 CHCTEME! MEHeAXMEHTS KaYecTea, Tpeboaanna
53 NonvTeka B 0BNACTH Ka4YecTEa

Buicwee pyroaoactes gonsmd cfecneyupars, 4Tobsl nonutvea 8 ofnacty kasecTea:
a) COOTBOTCTBOBANA UENAM OpIaHNIALIMA,
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Ecfiv noTpabuTann e BuABMranT GodyMadTHpoaaHHs Tpaboaaxnd, OpranuiayWa AonsHa NogTaap-
AHTE WX Y NOTPEGHTENA B0 MPWHATHA K WENOMHEHHI.

Ecnu 1pebosania K MpOQysLpMM HIMEHeHE, Oprann3auMs onmsHa obecnewTe, ytobsl cooTBETCTRYIO-
gl AoeyieHTE Geiin Bcnpasness, 8 3audTapacoBalHil Nepooman Guwi NOCTARNGH B MWIBACTHOCTL O
WRIRAG MBI XCR 'rpaﬁmaunn:.

Mpusouadmo — B wecoTopw CHTYaLURRE, TAGEE, HiK NPOQANHE, OOYWeCTENAGWEE “Bped MuTopreT, npacra-
usci ysnecoabpasne NPOBogeTe O ML AREHERA BHANW]Y CA=A0MD 18K838. Bwecto 570M AxaNa] WOEET PECAPOSTRE-
HATRCA HE COOTBETCTEYMILYS MNGOIMALSD O NPOAYEYA, TACYD, L EATANDNM #ie peanBuHne MATE DU

F.2.2.1 Axanud Tpebosasyi, OTHOCALLMXCA K NPoayELWH. 0ononHUTeNpksie TRebonaHua

DpranudaymMa QonHa YeTaHoBUTs ocobeHHoCcTH ynpaanekwa (3, 1,3) ana asanuaa TpeboaaHul, OTHOCA:
LMECA K NPOOYHLIMH.

7.2.3 Canab ¢ noTRpeSHTONAMM

7.23 Cemlk ¢ noTpebWTanALMH

Cpfavd3auma S0NsHa CNPeaenATe ¥ OCYWeCTENATE MPPekTHEHLE MEPE N0 NOOOSPXAHAD CBAIM C
NOTREGHTANAME, KACIHLIWECR:

a) WHDODMALUA O NPOLYRLME,

b} npoxosgeHHA 3anpoCcoB, KOHTPAKTA WK 3AK333, BEMOYAR NONpaB,

c) obpamioh cesan of notpeburensd, pxmodan xanobu notpeburenad.

7.3 MpoexTHpoBanke W paipaBoTea
7.3.1 MNnavnpoBaHHe NPCEKTHROBAHKWA B paspaSoTd

HCO 9001: 2000 CHcTeMb MOHEQRMEHTE Kav¥ecTad. TpeboBaHun

7.3 NposxkTupoBakne W paipaboTea

7.3.1 NnavvpoBaHHe NPOEETHROBIHMA W paipaBoTed

Oprasdasuis SoMEHE NNaHAPoBaTL W YNPABNATs NpoasTEpbaaHHas ¥ paspaboTeol npoayuumm,

B xope NNaHHpOBIHKA NPOOKTAPOEIHMA W paIpaBoTi OpraduIaUMa SOMSHS YCTAHIBNHBA T

) cTagHu NPoeKTHROEaHUA W paipatoTemn,

b} NpoaageHWE aHANM2, BEpMdEELMD W BANWOILMI0, COOTRETCTEYIOWME KaWQoR CTAAMM NPOEKTH-
pOBIHMA W paipalboTer;

C] OTEETCTEEHHOCTE M NONHOMOYHA B 0BNaCTH NPOEKTHPOBIHUA ¥ PalpaboTEs,

OpfaHM3aUHR QOMEH yTIPSEMHATE BISMMOOSRCTENENM PAINMYHBX MPYTIN, JAHATEX NPOeETHRDSAHNENM W
pazpaloTion, ¢ uene obecneysHs MPEKTHBHON CBANM H YOTHOMD PACNPESONDHHA OTBETCTDEHHOCTH.

PeiynsTaTe NAaHHpoBata SOMeHs! SKTYaNUMposaTeCH, 80N 3T0 UenecooBpaito, No Xogy NpoekTE-
posaHnA W palpaboTen,

7.3.1.1 MNnanwpoBaHwe NPOBKTWPOBaHWA W paipabotion. [ononHNTaNbHLE Tpebioaakma

Dprasuaaums SonsHa YCTaHoDHT L 0CoBeHHOCTH yNpaanesss [3.1.3) ana NpoeKTHRoBaMHA NP0y,

Ecni gnA BunonHeHdn pabor no npoekTHPOBaHW M pa3paboTie NPUBNESEHA TRETER CTOPOHE [ayTCop-
THMT |, OPFAHMIALMA S0MeHa 0DeONEuHTE COOTBATCTEME 08 TPaBoBAHMAM T3 W obachEuMTE HANKYMe ObbLEs-
THBHBIX COMABTENLCTD TOD, YTO NOCTABUMK (TPETHA CTOPOHE ) OTBEMAET ITHM Tpeboaarmanm.

7.2.1.2 MNpoexTHan gocyMenTauma. JononHuTenskse Tpeboaanien

MNpoexTHaA SOKYMOHTALUMA QOMKMA BXMH04aTE METOO, NPAANONCHKEHMA, HOPMY N W BLIYUCIIGHMA,

7.3.2 BrogHL¢ SaHHBE ANA NPOCKTHROBAHHA H paipadoTEM

HCO 9001;:2000 CucTeMipl MeHeORMEHTI KadecTad. Tpebonanun

7.3.2 BxoaHui SaHHBIE ANA NPOSKTHPOBAHKMA W paspaBoTew

BrogHoe SauHbie, 0THOCAWMECH K TREGOBaHMAM K NPOOVELWH, oMM GuiTh ONPEOSMEHE, 3 JBNACH
BONEHS NOJASPEHBATECA B paBovenm cocToamu (4.2.4),

BroaHsie QanHbLIG SO BRMKHaTE:

a) hyHEUHOHANEMHLE ¥ IKCINYATAUMOHHE TRelosanra;

b} cooTReTCTEYRUME JAKOHOSATENGHES M ApyTHe obrzarenckme Tpebosarma,

C) Tam, rge 310 uenecoobpaino, MHOpPMALIMG, BIATYED M3 NPedLUTYLLHX AHANOIHYHEX NPOEKTOR;

d} gpyrve TpeboBarva, BKHBIE ANA NPOEKTHROBAHKA W padpaboTeu,

BrogHLie SanHLe SOMEHE SHANKIMDOBATECR HA JOCTAToONHOCTE, Tpeboaamns qonwHs: Bums nonte-
MH, HELBYEMECNEHHEIMKA W HERAPOTHEODEY HBLMM.
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T32.1 BrogHue OaHHse ONA NpoeKTHposasua o pazpabonon. JononuurensHse Tpebopanen

Oprasmianqn SoMmsHa NPoBoaMTs WISHTWEMKALWG, DErHCTRALMK M aHanma TpaboBanwh K Bxo0sHsN
Oankuii NO NPOSKTHPODEHWIO NPpOgyKWA. Broonsse OadHse gnA NpoexTHPOBIHEA W palpaboTon OonskHe
BEMCYATE ocobue Tpaboaanua noTpebarena (7.2.2).

7.3.3 BuixogHisié 4aHHLIG NPOSKTHPOBAHWA M palpaboTEM

HCO 2001:2000 CHETEMbI MEHEAKMOHTA KaYecTEA. TpebonaHun

7.2.3 BuiX0oaHBt OaHHEIE NPOIKTHROBIHHA W paipaBoTed

BoixoOHee GaHHEe NPoEKTHPOEAHMA W palpaboTer AonsHe BuiTe NPpESCTAENEHS! B (HOpME, NO3IBONHA-
WOLeR NPOBECTH BEPHUEKALWG OTHOCHTENBEHO BXO0HEX TREGORAHWA K NPOSKTUPOBANWID W paspabotn, a
TaoKE QO Guilh YTOGRMRDEHE 40 Wi NOCHEIMOWETD WCNONBIOBIHIKA.

BoiXogHse JaHHEE NPOSKTUPOBaHWA W pa3paboTis Qonseie;

a) COOTEaTCTRORATE BXOOHEIM TPeboBaHMAM K NpoaKTHpOBAHKID W DalpaBoTee;

b} oSecneyHBaTh COOTBETCTEYKNUEGH MHEODMAUWMER NG IAKYTEIM, NPOMEIBOACTEY W CBCMyXHBAHMIO,

¢} COMOPUATE KpMTEDHN NEHEMKH NEOOYIAA B COBIMKA Hl MR,

d} onpesenaTs XApaKTepHCTHEM NPOSYKLME, CYIIECTEEHHLIE ANA 86 Be3onacHors M NPaBUNEHOND He-
NONE30BAHRA.

7.3.4 Axanwa npooxTa M pazpaBores

HCO 2001:2000 CHETeMbI MéHAAKMEHTE KaYecTaa. Tpeboranua

7.3.4 AHanwi npoeETa ¥ paipaboriu

Ha cOOTRETCTEYIOLME CTASMAK ADHEH NPOBIIHTECA CHCTEMATHYECMA 3HANKI NPOBKTa W paipaboTed
B COOTBATCTAMM C AANNAHMPOBAHMLIMK MEBONPMATHAMK [7.3.1) € WankK:

a) ouUEHHBAHKA CNOCOBHOCTH PEIYNBTATOR NPOEKTHPORAHKA W PAIpaBoTl YOoANeTooPATE Tpebona-
HAAR,
b} BeRENEHWA MOGLIX NPOSNEM W BHECEHHA NPEANOHEHAR N0 HechXOoUMBIM QEACTEWAM.
B coctas yYacTHHEDS TAKOMD AHANKIA JOMMMLL BXMIOHETECA NPEACTABMTANK NOAPAANANEHHA, MMEI0-
WX OTHOWEHWE K SHINAIWDY BMOMR b ) CTAOMWAM) NPOSKTMROBIHWA W padpaboTod. 3anicH peIyNuTaToR
AHANKIA W BCEX HEDEXOOMMELX SERCTENA QOMHHL NOANePEMBATLCH B pabovem cocTormmMe (4.2.4),

7.3.4.1 Awanui npoexta ¥ paspabonm, JononHurenstbie TpeGoaanms
FAKMCHTENEHEN SHANWK NPOEKTa SoMses GuWTe NPOBaSEH W 3a0KyMENTHpOREH. Oaohpenke OxoMH4a-
TeNuHOTO BADWANTE NPOSKTE A0NHHO SbiTh NPOBBOEHD NHLIOKM] 3MH ), KOTOR0E(bia ) W YACcTROBANO{H) B paipa-
GoTie MpoexTa.
T7.3.5 BopwHKkauHn NpoorTa W paipaboTem
HMCO 2001:2000 CHCTEMbI MEHBAKMEHTA KavecTEA. TpoboBaHuA
7.3.5 Bopederauna npoekTa 1 paapaBorem
BapudHauMA QOMEHa OCYLECTENATECA B COOTBETCTEMH © IANNaHWMPOBIHHBMW MEDONDHATHAMMA
(7.3.1), yrobsl YAOCTOBBPUTEEA, HTO BhIXOAHLM AAHHLE NPOBKTHROBAHKA M pa3lpaboTd COOTBATCTEYIOT
BxonmsM TReGoaanHaM, 3anMcH PEIYNLTATON DEPHMDUKILINN M BO0X HEOOXOMMMBIX OERCTEMA JOMKHL NOO-
AepABATECA B palowemn cocToRHMM (4.2.4),

MNpamwd-6sdE— JSATENEOCTe N0 BapHDUCALNN NPSEETE MOSHT BRAYETE OOMH HAR BoResE CRELyOURE
MYHATOR:
A) NOATERDHASHES TOMHOCTE PEIYNLTATOR PACHETOE NOD NRPOBKTY MYTEM Swl RONEIHHE ANWTEDHATARHBEY DACHETOR;
b} asaned SocyMonTaLEE, OTHOCH WBRCA © B NOQHuE M Q0L DO IPpOOCTHBEEIAHMND, B AA0HCELMA OT SEATENEs
HOCTH, B ONHAERGR B COOTESTCTRMN & 7.3 .4,
€] CPABATHAS HOBW NE0EETOE C BHEADEHAB BN 3HRNOT-HBIMA NDOBECTERA,
7.3.6 Banugauwna npoaxTa M paipaboTeu
WMCO 2001:2000 CHcTeMbl MeHaBAKMEHTE KavecTed. Tpebopanun
7.3.6 BanugauWwa NpooxkTa W paipaboTen
Banuaauuwa npoexTa ¥ paipabori Jommssia OcyWeCTENATHCHA B COOTEETCTEMM C IaNNaHMPOBaHHEIMIA
MepOnpHATHRNA [7.3.1), 4Tobe YAOCTOBEPWTLCR, WTO NONY-EHHAR B pEIYNLTATE NDOOYELMA COOTEaTCTAYET
TRaGOBAMMAM K YCTAHOBNOMHOMY WNH NPEANONATAGMOMY HCNONLIOBAHMK, BCNW OHO HIBECTHO. Moe 3To
NpaKTW4eCcEl uwenecoobpaivg, sanuauywn gonsHa DuTh J30epWena 00 NOCTIEM KNW NPAMEHEHRA NPOTYK-

U, JanscH peiyneTaTol BanMaauWd W Boax HeoGXooMMB QERCTERA QOonMHE NOAOQEPHHBATLECA B
COCTORAHMM (4.2 4).
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n PHMS WA H A= BIJ"HDIIIHI NPORETE MOMET IO TE OJLHHE M Go e CNERY A A NYHETOR,
B8] wtAs TAnE Ofsl THofo ofpaius,
B Dyl sdnA el & o/ SN YA TALLORNBE HEN TARKA ABOWIBESEAAORE MOy KLHN,

€} MCNMTEHWA, YOTARORMERHLE B COOTRATCTARN C OTRACIEEL MW CTAHSARTAMH minny CERIATENLHWWE TReloaaHs-
AN,

dl] WO TR A AR SN ETALROFbEN K8 DTS PO TR
73T ¥npannoHws HIMEHEHHAMMK NPOSKTa W paspaboTow

HWCO 9001;:2000 CHCTOME MEHBIEMEHTA KavecTBd. TpeboBaHnn

T.3.7 ¥npagneHwe HIMOHEHHAMM NPOSKTA M paipaboTeM

MamEHeHUA NPOEKTa W paspalBoTion Ao BolTe WOEHTWDWURPOBIH, & JANWCH JONMHGE MOLESERH-
BaTeCA B paboves cocToRMMK, Mamerenna gonsme BuiTe NPOSHANMIMPOBEHE], BEDMWDHUMPOBEME W NOS:
TBEDWOSHE COOTBATCTRYOWMM 06pasoMm, & Taoke anoBpeHE 00 BHOCEHWR . AHANNI MIMEHEHNA NPOGKTA W
paIpaoTEM OOMKaH BENOYaTE OUGHKY DNWAHMA WIMEHEHRR W3 COCTABHLIE YACTH W YRE NOCTa0UMEHHY
NPOAYRLMID,

Januci poaYNLTATOD SHAMWIA HIMEHSHIA W MOGEX HEOGX0auMBEL AOACTENA QOMKHE NOLIBDRWBATE-
cA B pabowsi cocToRMWN (4.2.4).

F.3T.1 Ynpapnewwe HIMEHEHRAMK NpOEXTa W paapaboriod. JononHMTenssd TRelonamHna

Ynpapneuwe MIMeHEHVAMY B NPoEKTE ¥ pa3paboThe, BENKHERA MIMEHEHWR B NPOSKTHON SOKYMEHTALMM,
Aot e TAKWM ¥, KIK W YNPARNSHNG NEDBOHAYANHLM NPOOKTOM W PAIPGOTRON M NDoEXTHON OoKY-
MEHTIUMEH,

7.4 Jakynem

7.4.1 MNpouecc JaKyNoK

WCO 9001:2000 CHcTemMbl MEHOOQEMEHTA kasocTEL TpoebopaHnRR

741 Mpoudcc JaKynoK

Opranu3auss Jonsoda obecneywiaTs COOTRETCTRHE IBNYNNSHHOA NDOOYHLHY YCTaHOBNeH B TRebo-
BAHMAM K 3AKyTaAn. THA W CTENGHE YIPSDNASHWSE, MDA HRBMEE N0 O THOWEHUID K NOCTABLULMKY W 32Ky NASH-
HOW MO LM, DO SA0MCOTE OT 08 ROJZORCTRMA Ha NOCNOOYIOUWIMNE CTANNA MAIHEHHOMND LUAKNS Npo-
AYRLAM MK TOTOBYSD NPOSYKYHIG,

COravHIaUmna JOMNHHA OUOHMBATE W BBHPATE NOCTAMUMEOS HA OCHOBE HX CNOCOBHOCTH NOCTAANATE
NPEAYELAD § COOTRETCTEMM ¢ TReBopanmamm oprassiauHd, Jonmsrs ST paipaboranw kpurepus oTHopa,
OUAHEW M NOBTOPHOM CUaHEH. JanKCH PEYNLETATOR OUSHWBAHKA W MbeX eoBxoQuMLX OSRCTEMN, Bl TEKE-
KLY M3 OUEHEH, SOMEHE NOSGopeHBaTecH B paloyss cocToRMu (4.2.4).

7.4.1.1 Npouscc sasynok. JononueTenskse Tpebosarun
Oprasuialims AONKHS YETAHOBWTE 0COBeHHOCTH yNpaenara (3.1.3) npy NPpoBeAdHMK NPOUSEEa 1aKy-
NoE W BpGope NOCTABLIMKS,

Mpeme9a HEe— IBKyNNEHaR NPOLYKLHE BEMOYNE6T BCKO MPOgYELWGD i yChyiv, ChRlanmme © TpeGoBannammn
noTpafiatened

7412 Epurepus pxbopa, OLeHER W NCETOPHOR OUEHEW NOCTaswRKa. [JononHEaTensHwe Tpeboaa-
HHRA

EpHTepie OprandIsue no Hﬁﬂp?. OLiEFNE W NEDEOLIHGS MDCTABILLAKDD QOMsHE DEMKSEETE OOHH MM
Bonee CRagyIoLLHE Ny HKTOR!

a) EOHTPOME FOTOBOA NPOOYELMH NOCTADLIMKS B CPES NOCTIBLIMK;

b} EOHTPONGL rOTOBOH NPOOYEUMK NOCTABLMES OPFaHHIAUMEN NOCNE NOCTABKM,

&) HADAOE 33 COOTBATCTENEM NOCTABIMES TPOGORAHNAM, YETAHOBNGHHEIM OpIaHNIALWEN K 3aKYTIKAM,

d) oepudHKaUWA COOTROTCTOMA CHCTOME MEHBIMMEHTE EIYECTEA NOCTADUWED BCOMMDHD NPHIsIAN-
HbIM CTRHABSPTAMITEXHWSECKAM YCNOBWAM NO CHCTEME MEHELHMENTA KAWECTES,

Mlpsuedadde— Mg cnensns, NpeclpeTe Rl KN NPACTE TEHEHAR NELLEN [EATHA, CEANEHHEK C NOCTABUNRE-

M, CREFaHHIALA DONSHE NOCTORHSO Bapn@ i BOBA Te CHCTEMY MEHBINMEHTE EA%aCTRE NOCTARW I i 88 [y MeTE TeE-
HOCT.

7.4.1.3 CneusansHse NPOUECCH, BuNONHAGMES NOCTaBWMooM. JononHdTensHse Tpeboparns
Tam, rae OpraxHHIaLMa NPHENSXIST CTOPOHHWE ORFaNMIALME ANA BRNONHENHA PaboT No CeuMansHiM
APOUGCCAM, OPFaHHIALMA AoMHsa TPeboBaTs OT NOCTABLMKS BHENONHEHKA TpeboBar-a 7.5.2 (4.1).
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7.5.4.1 CobcreenmocTe noTpeburens. JononyutansHue Tpebosana

Oprarianun OOMKHS YCTAROBUTE OCOBaHHOETH ynpaanesun {3.1.3) NPy NpOBGOGHAH BEDWEHEALHMM,
KPEHEHWA, TEXHWSECEOND DECIVEHBIHIER W YyNPaanesus cobcTeHHoCTLI0 NoTpeiuTena.

T.5.5 CoxpameHue npoayKuMm

HCO 3001:2000 CHcTeMbI MOHBAMMEHTS KaYecTEA. Tpaboaanun

7.5.5 CoxpaneHwe COOTBETCTEHA NPOAYKLHH

OprasiauMs JOMHa COXpaHATE COOTBETCTEME NPOOYELMW B X008 aHYTpeHHed oBpaloTid W B npo-
UBCCE NOCTARKM K MECTY HAIMIYEHWA. ITO COXPAHEHWE AOMKHO BEMIOYATE WASHTHOWKALMO, NOMYIo-
HO-PAIMPYIOHMLIE PAGOTH, YNAKOBKY, XPAHBHWE W 33WMTY. COXPAREHAE QOMNHO TIONE NPHMEHATLCA W K CO-
CTABHLEM SACTAM NPOOYWLHM.

7.5.5.1 Coxpanguie CODTEETCTRMA NPogyeumy, JononyurensHue Tpeboaamnn

Clprak3aien SOMEHa YeTAHOBHTE 0COBeHHOCTH yNpaanesuA (3.1.3) NPy ONMCEHKK METOQ08, MCNONLIY-
BN ANA COXPIHOHWA COOTOETCTEMA NPOAYELHE ANA OeATENLHOCTH No T.5.5,

7.5.5.2 Mepuogr«eckasn ouersa 3anaca. JononHrencHee Tpebosanua

Ina obsapyorna yXyOWEeHss COCTORHME NPOOYELMA MNY COCTIRHLN HACTER, HAXOOALMECA HA XDaHD-
HHH, BONKHO CUBHABITLCR YEREd JANNAHMDOBIHHEE WHTEDBANG DREMEHH.

n PRBES SRS — Elp-l'll-m.'l-.l'l.l.u:l- GOANES ACNONbI0BATE CACTEMY MBHEAKUEHTE JENACAMN QNS ONTAMPMIAL LS
BEE e -D'HIIJPIITH IBNECOE W 008CHEE e Oh0EN SRR JANACOE, HANDUMED MBTRY de0t — angpbd@ Npubein — -
By,

7.6 ¥YnpapnoHWe YyCTPORCTEAMM ONA MOHMTODWHIE M MAMEDEHHR

HMCO 3001:2000 CHcTeML MOHAOKMENTS KauecToa. TpaGonanna

T.6 ¥YnpannoHWe yCTPOWCTOAMM SNA MOHHTORWHES M MIMSPEHHRE

Cprasd3ausn QonwHE onNpagendTe MOHUTOPAHT 1 HIMEDEHWA, KOTODEE NPEOCTONT OCYLWBCTENATE, 8
TEIONE YCTPORCT RS [NA MOHATORWHTA M WIMODEHAR, MeoBooguisie ANa oBecneutHnn CEHIOTANBETES COOT-
BETCTRWA NPOOYKULMK YCTasoBnaHoiM Tpebopanmam (7.2.1).

OiprasiasUis QOMmEHa WME T NPoueccEl AnA obecnewa WA ToMD, YTo MOHRTODHHE 1 RIMEDEHKER MOr-
N BeiTl BENONHEHE 1 B QeRACTEUTENEHOCTH BENONHANMCE B COOTBOTCTEME C TPEDOBAHMAMM K HHM.

Tam, rge weobxoamio ohECIEYMBITE MMEIDLHE JARDHHYID CHITY PEITYMbLTaTE, HIMBDHTENbH0S Obopy-
Aoaarne A0nH8E0 Gl T

a) oTEanuGPOBAM0D UMK NOBOPEHD B YCTAHOBMEHH G NEPHOL KNK NEPE] 60 NPHMOHEHWE M No 05pai-
UOBB ITANOMAM, NEPELAOLMAM PEIMEDE SOHHWL B CRADHEHMN C MENIYHAPOOHBMW WNH HALWOHAN b MBI
atanouamy, Mpd oTcyToTeMK Tamx 3TanoHos Gasa, HenonNe30aaHHan ANA KENABRoOBKKH WKW NoBapio, 10n-
WA BT JADSrHCTPHDOBAHE;

b} OTpErYNWPOBEND WM NOBTORHD OTPErNYNEPOBAND NO Mepe weolXDoMMOCTH,

c) WaenTHbAUMpOEaHD C USNLD YCTAMORAEHUA CTATYCA wannbpoaiu;

d} IALHUWEHO OT PErYNHPOBOK, KOTODLE COSNANM il HEOSACTEMTONEHEMA DEIYNETATE HIMEDEHKA;

B) IUHLIEHD OT NOBPENISHHA W VXY IWEHWA COCTORRNA B X008 OOpaLEHNA, TEXHIHBCKDTD ChCmym-
BAHWA W PN AR,

Kposme TOMD, OprasHiaUHMa JOMEHa OUSHHTE ¥ 33DErHCTDHUPOBATE NPABOMOYHOCTE NPEIEIYVILMY Pa-
IYNLTATON HIMBDEHRA, BCNH OBHaPY®EnD, YTo 0BORYOoBAMWE HE COOTBETCTEYET TpaboBamwAN,. Oprannaa-
LMA OOMEHA NPSANPUKATE COOTBATCTEVIOLSS NeACTENES B OTHOLWEHAW TaKoro oGopynoaakua n NOGoR Kawe-
PO MPOAYRLINN. JANMCH PETYNLTATOR KANWODOBKA W NOBEDEW SOMKHE MOASLDHWEITECA B p3GOYEM Co-=
croAnuM (4.2.4),

Echin Nps MOHKTODWHRE M MAMEPDEHAH YCTAHOAMNEHHEX TPEboaARMA HCAONETNOT KOMNLOTEDHEE Mpo-
IPasMHEE CPEaCTE, X CNOCOBHOCTE YODRNATOOPATE NPEONONATAGOMY NPAMOHEHM0 0N Bme Nog-
TBEPHAEHd, IT0 Aones0 GbiTs OCYLYBCTENEHD 40 HIMANE NPAMEMEHIA ¥ NOBTORHO NOATBEREIEHD NO MEps
HEOGXOOMMOCTI.

Mpuwayadmne—Cu WCD 10012

" @HS0 or anrnuickoro FIFO (frst-in-firsf-owt)

N Tpeficeanns paigena 7.5 npeue AT SEEAGY € METRONONHHCEMMA NPAARIALE i HOPUMAMEA, Wileunwie ofiaia-
TENHYRS CHNY W TEpRATORNE Poccafceod Pegspaunn, LOTO D COQODEATCR B HORPMATHEHLEE QOKYMERTAT N0 ohetnewn-
PO BARHETEA MIMEDEHAN, YTES QAN ML S8 DANSHEWM ATEHTETEOM DO TEXHIMEC0M Y PEMYAMDOBEHAKG M METDOROTAn B
CO0TRETOTRMR & Jakonou Poceniceol dagepaym a 00 clecndarne EUHCTES MIMEDEHHAS .
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MNpunosesne &
(enpanounce)

CHoaoHMA O COOTRBOTCTRWM HAUWOHANBHLX CTANAAPTOE PoccHACKol Donepaumm

TaGnuwua A1

COBINOYHBIM MEXOYHAPOOHLIM CTAHAAPTAM

[l LTI T S Sy S Tt
WL el PO RS0 G T EH SBETE

Cfompennmn 0 wamarsoRIERE TG TEETC IR R IO RALACHANRENIG CIAHAREES

HCO 0002005 FOCT P HCO S000—<32001 CroTous MENSAEMENTE LENSCTIE, OUHORNKEE MO N0EEHER
L i;.l'.lﬂ-llpy

HWCO 001 2000 FOCT P UHCO 0001 —2001 Coeroms wesalwwenTa wudcraa, Tpefoamuus

HCO BO04 2000 FOCT PHCD S004—2001 CocTeue MAHEIEMEHTE CANSCTRA, POCoMaHLALRA N
YR D JOATENLHOCTH

HCO 100072004 FOCT P HCO 1000T—2007 CeocTenMsl MORQQEMEHTE CASSCTRE. PYicBosAWne yuaia-

HAA B0 YREa R cosfierypausei

HCO 10012:2000

"

MCO 180112002

FOCT P HCO 19011—3003 PywoBogauise yealaiin N0 ayanTy CACTEM Masa L auis-
TA EESECTEA WWNH CHCTEW JONOTHYRCIDNID MBHEQHUIHTE

s ':WTH-TGTHWHLIIH HABLEOHANEEEN CTAHOART OTCYTCTRYET Ao ero yTeepspewen paoos HOYETER WCAONEI0BATH
NEpPOa0D Ml PYCCOHE Bl E SAHMOID MEEOYHARRAHOre cTaNAAPTA, MapaRon ABHSHOI0 LEMAYHAPSAHEID CTAHASPTA HALD-
MAMWTCA B DREIPANLHOM AMEODMALS0HH D DO DD TOCHANGCENAL DETMAMGHTOE § CTANZAPTOG.
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YOK 658:562.014:006,354 OKC 03.100.30
03.120.10

159

ENioueBie CNOBE. CHCTEME MEHeIMMEHTa KaYecTRa, TPeboRanne K CACTaME MEHBIMMEHTS KaYaCTEd, OT-

BETCTEEHHOCTE PYOBOACTEA, MEHEIWMEHT PECYPCOE, NPOLBCE MMIHEHHOD LMKNA NPOaYKLIM, MOHHTODIHT,
HIMBDEHNE, AOKYMEHTHPODIHHAR NPOLROYpa
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