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d) o eCrE M BATE HATIWEWES POCYPCOE W nHdOpaLW, HEoBXOAMMEX AMNE NOOASHEKA ATH NPOLSCEon W
X MOHET ORI,

B}ﬂtﬂm M WTODRANT, HIMETE D M 3 HANMD ST NP0 G000 |

f) NPMHUMATE MEPEI, HEOENOAMMEIE ANA SOCTHMEHHSA JANNSHHPOBAHHLIX PEIYNLTATOS M NOCTORNHOND
WIIYSLLBE S STHC MPOLISCONE

OpraHnIaLIA QONMHHA CCVILIBCTIMRATE MaHEIEMEHT JTUX NPOUSCCOE B COOTORTCTENN ¢ TReBoRaMHAMI
HICTIRLED CTAHGADTE.

Ecns opraHuiaums pewWaaT Nepanas CTODOHHMM OPIaHM 3L MAM BEINONHEHEES KIKOM-NUWEo NpoUBcea,
ARG D bl OO0 T TCTR muny‘nmumﬁumu. Ok OITI0a OOECTIEMEa T OO CHDERA CTODDH BT=
PO 38 TaRKAM POUB DO, ?mmmmﬁmmmmnmm MAEC DA T 3 BAREC TR .

Mpwwaeyasne—B npousctn, HEODXoSMMEG GMA HCTEME LEEIIXMOHTE KIHCTRE, CRMMT BRI TE

NPOUGCCE! YTIPARMOHYOCEON QOATENLHOCT PYXOROACTEN, OEOCNIHEHIA DOCYPCIMM, NPOUBCCH KAIHGMHOND LMK
IR ) AR,

4 CHCTeMBI MEHEAXMEHTA KaYeCTEa OPraHa MEecTHOIro camoynpaBneHwn

4.1 QBwwe Tpefopanua

B HacToRLeM NOAPSANENE ONUCAHE! OCHOBE! CHCTEME! MEHEIMMEHTA KaMecTEd, HacTosuwmi CTaHgapT gon-
WoEH MOMOME CPFAHY MECTHON CAMOYNDABNEHNA ONPEAGNNTE AMEMEHTE, HE0DH0gmMEE ANA QOKyMEHTHROB-
FiA, DG APREHAR W NOLEEEHEN B DAGOEM COCTORHNA CACTERM MOHERMIHT S KIYOCTRA, NOCTOANKOND MOk -
HIAR 8 DY ML TATHWHOCTI M NPOIDaMHOCTH,

Opraq MeCcTHOMD CAOYNPABNeHER OOMKaH ONPaAENNTE FENACTE MPHMEHEMWR CACTOME! MENETSMMBHTA
kauecTRa. Mpwr oNpoaenesy NPOUGEeos, HeoBo MuLD ANA BOCTHEHRA ZAMNSHRPORAHHEN PEIYNETATOR, M-
CTOANHOID YITWEAUEHAR H NODLELEHNA YOOBNETROPEHHOCTH NOTReBuTenefpasaan, NOCTARNASMAA NPOOYRLMA 1
NPEACCTABNASMEN YOITYTW B0 DulTs WOBHT MM POBaHL! # bl apaHLpOaa .

Oprar MeCTHOND CaMaYNDRRNTHAR SOMKEH:

&) CNPeoENATE NPOUESCCH, HeolXOIMMENE QNA NOCTARKA NPOOYKEHA W NPEACCTARNGHARA YCIYT, YCTARINNH-
BATE KDHTEDMEA NDHEKIKH {108 NHMEHHAMO] M OLEHHEA T NONYSEHHLM DaIYNETATLL

b) cnpenenaTe NpOUSECE, HEORXDAHMEN [LMA CHETEMED MEHE TRMAHTA KI48CTha, 5O CEIBATE Mx COBME-
CTHOR, HEORHOE W DEIYNETATHRHOD EYHELIKWOHMDOBAMMD,

C) CNpeOenATs NOCNEdoBATENHOCTE W BXAHMORSRCTENE ITWE NDOUECCOR (MK BIIWMOCERT: B TEPMIHAX
BxOf — Beaxog, oM, 0.2

4} ONPaasNATE EPHTEDMY M METOO, HOOEXOMMEE ANA OBOCHEYEHA DOTYNETATHEHOCTH KK NDH OCYLYS-
CTRMBEHMA 3THX NPOUSCCOR, Tar W NEH YTIPABIEHMA AW,

&) oBeCNEYHBaTE ADCTYNHOCTE PECYPCOS M HHDOPMALIMH, HEOEX0AHMEX 0NA NOAOSRENH 3THX NPOUBCCOE W
HOL MACHEMTODAHIS,

1) PO ATl MM TORWHE, WIRMESDOHAD W BHAMNHS ITWE NPOUSCEOR;

) NPannpEHMKMaTE MepL!, HEoBXOaMMEIE QNA JOCTICEEHHA JANNAHED0E HHBN DEYNLTATOR M NOCTORRMOND
YITYHLLIGHMA ITIX NPOUACCOE.

PyxoBOaCToO ORraHa MECTHOND CAMOYTIDARMMEHIMA GOTHE0 HOCTH NONHYR OTBOTCTBGHHOCTE X3 MPOLSCTE. 6
HOTORBX K BRMOrHeEineg paboT NpHEne-oHb TRETEW NHLE. Hanpywaaen, HeRoTORBIE YCIYTH MOMNYT Bk NPeaocT -
NEkbl HETKDAEMTENECTBEHMEIMN O 3HHIALFRMA, TEKAMA KK KOMMEDNOCME H HSNDMMEDHECKAE TORBDHILBCTES,

HCO 3001: 2000 CHETOMLE MEHSIEMEHTA KaNecTDa. TpoSonanna

4.2 TpeGoBaHHA JOKYMEHTALWH

4.2.1 OBwre NONCXEHWA

Doy MoHTALA CACTE M MEHOULHMENT KESOCTE HOTDRHS BRI T b

2 SOKYIMEHTANLHO CCROPMNE HHBE JFADNEHHA O NONMTHEE ¥ enax B oSnNacTy LINeCTaa,

b} pys0BoACTEO NO KadecTay,

) SOy THDOREHS D MPOUETYDE, TRy G HSCTORMLMM CTan-UMETOM:

d) BoEyeHTE, HEOBXDOMMEBE ODTAHKIILMM ANA O5ECNEYEHERA HPEKTHBHOTD NNSHHPOBIHWA, OCYLLLE-
CTEMNSHMA NPOUECOOE W YTIDABMNGHWR WK,

&) AanHcH, TpeEyese HACTORLLIMM CTAaHAaPTOM (4.2 4).

MpuMme4saHMA

1 Tam, roe B HECTOAWSW CTAHGAPTE BCTPEYMAETCA TEPMEH € QOKYMEHTHDOBAHHAR NPOUWSSYDAS, 310 DIHEHAET,
HIO NPOURAYES PAIpaboTaH, QOCyEHTANHD EHOpMNEHD, BHELDIHE W NOADSI=PEBRaTCH B pabousu coCToRMMM,
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d) ofecie g HANMYME COOTBATETEYHW MY BEDCA QOyMAHTOR B MECTAN M NPMMEHEHWA,

&) OBECTE R COXDBHEHWA SOKYMEHTOD Y8 TKHMEA H HEKOALEH THEMLUMD Y MBI,

) obecneuere MOeHTHEMKALMIA AOKYMEHTOR BHELUIHEND NPOMCXONISHIA W YTIPSANEHHE X PACCHNIOR,

§) NPESOTBPALLEHNE HENPEOHAMEDEHHOTD HENONBEIOBAMMA YCTADEELWMX AOKYMEHTOE H NDHMEHTHWE CO-
CTBETCTEYRMUEH MAEHTEEHEILEN TAA SOKIAEHTOR, OCTIRNE HHBX MR KAk -nulo wened.

4.2.3 ¥npapneHne OKYMEHTILWER OPraHa MECTHOM CAMOYNIPARNEHHA

Lignss ynpanneHnR AoKyMEHTILIHeR RENSETCA OBeCcneueHng QOCTYIIHOCTH i COXDRHMHOCTH QORKYMEHTILIMNA
CHCTEME] MEHBIHMEHTA KASoCTEA. Dpias MBCTHON CAMOYTIDABMEHIA QOMKEH YCTAMOEATE J0KyMEHTHDOBAHHYD
NPOUEOYDY. NPTy CAI TRHEEILWYID.

a) obacneseHse BaETYCKE, NapEcMoTRE W OS06DeHNR BHYTDEHHNE SOKYMEHTON, BRITKRRA AX W0eHTAHGE-
LyMED M CTATYC NBDOCMOTDA,

) RO MR YTIRD IR DAL JOKYIMESH TN (HINDUMED, NONATHGD NEMMOHEHAR DD ALECIMX
SOEYMEHTOS, DSRCTEHA B CITYNEH YPEIBLMBAHLLX CHTYSLMA M OPYTIHE |, 3TH SOKYMEHTE 0MeHsl BT QOCTyNHE
OELUBCTBEHHOCTH [NPpM HEOBXOHMOCTH ),

C) 0BaCNoYeHHE OOCTYTE K GOKYMEHTIM NOAPATUHE0E (M APYyTHE J3UHTEPECOBIHHLL CTOPOH ) DPTaHa MEec-
THOND CaMOYNPARINaHWA, NBROOHANA [NEW HeoGxoaMMocTH).

Mpi s eudsue — BOfbLWHCTEO ADIAEHTON, EnlTyLBHLE SRTAKALMA WBETHOND CAMOYTIDARNGHAN, — 3T0
BT TEEHHEE AOEyMEHTE, OITOMY yBErMSHESETCR NOTREfHOCTE B HAOERHOH NPOUATYPE YIDARMEHKA SOKbEHTALM-
&l finfm cHiskaHnR SOpocpa THHecIE NPOLBIYD SOKyMEHNE GOIMCEIETCA BECTH B aneaTponmu B8, JokywaHTi MoryT
Gt 8 mofux dopmax 1 sa mobou HocwTans: Gyuars, ENQecIANNCH, ANGCTROHMEE 1 XNESTROMANNTHRY HOCHTE-
n=x W Gp.

AosysaeHTauna, HeoDXoQMMan QA ONpedensHitd, DYKDBOSCTES W YNPABNESHWA NOCTINRON NPOSYRIMH, Npe-
[OCTARNSHWEM YCMYT, PAIpABOTRON W BHEADEHMEM NPOBKTOS OPrAHA MECTHOM CaMOYNPABNGHIA, TAIoHE NOANE-
T YNPABNSHWo (M. 7.1}, BeiMmALeHHIA DaHSE DHY TDEHHAR J0SYMEHTIUHMA S0 BuiTe NPOaHANHINPORANS,
NEPECMoOTRERE W o0g0Bpena Ans obeCnewueHIRA 88 ANSKBATHOCTH W MPHMEHRMOCTH,

WHPOPMAaLMA O NEPECMOTRE MyGRMEALMA, HHCTDYKLIAR, 0N0NHUTEbHEIX HODM MMM QDY MCTOWHMKDE
SakiHib, HEOGXOOMMAR AN NPEGOCTIBNGHR YENYT, NOAMERAT yNIPSRNGHWD W NPOCHEXHBIHWD B COOTHETCTHHM
€ NPOUBCCOM NPOSKTHDOBIHIA W DAZPABOTIN MK YNIDAHNEHAR HIMEHEHRAMK,

NpoueaypL yNpaane s pabourMid NDOTPAMMAMM, NEHEME WK YENYTAMM, BPAMEHRReMLE DOPMB ANA
YCNYT, MPOMNYCEH0D MW NNSTEMER, MHCTDYELWA NO JAN0NHEHND Gopi, NOGroToREe OTHEToD W T.4. CNeayeT nog-
BEpHABATE B paloqem COCTORHMK ANA TOM, “Tobk HechXoqMMan QOKyMEHTALM DuUNa aKTyanHIMpoRaHa W 40C-
TYIHA B NOMHOM OB b,

MCO 9001:2000 Crcremil MemegemeHTa kavecTea, TpeSosanna

4.2.4 ¥YnpapneHwe 3anvcame

JNMCH QOMEHE BECTHCE 1 NOANSDHHBATLCR B palouen COCTORMMK ANA NPEOCTARNEHUA CBNIETENLCTE
COOTBETCTAMA TREGOaAHUAM H PEIYNLTATHEHOCTH YHKLIMOHHDOBAHKA CACTEME! MEHEIKMEHTA Ka4ecTBa. Owir
LONHF OCTIBATHCA SOTKMMM, NOMKD MIOHTHEHLMPYSMBIMA M BOCCTIHABNHBIEMbIMIA. JonosHa Suims paipabo-

Taka QoxyMeHTHROBSHHAR MPOUETYDa ANA oNpeeneH A CPSCTE YNPABNEHWA, TRaGYEMbIX NP WOSH THIWEKE-
LM, KPS HEHAN, JALLETE, BOCCTIHOBMEHAW, ONPEaaNaHMN CHORDE COXPEHEHMR W MIATHR JamMacEi.

4.2 4 ¥YnpagneHws 3aNHCAME B OPrase MOCTHOND CAMOYNpaEnaHWA

Januces — CNEWRANEHBIA BHE JOKYMEHTA, OOBCNESBMOUIAN HISDODMALIND O QEATENBHOCTH, BilMOMEHOR
OPFAMOM MECTHON CAMOYTIDABNEHNA, W O HD COXPaNASM A KAK QoI TENLCTEO PEIVNLTATON, NOMy-eHHbIX
Ha KREG0N CTAGWH (DY HELMOHHPOBAHAA NPOWECCOE OpraHa MECTHOND CAMOYNPaBnaHna. JT0 DoobeHHD BAKHD
[ OpFaHa MECTHON CAMOYNPARNGHNA, ROTORGIA SOMOEH QEMOHETDRDOBA T MPOIDAHHOCTE CHOBH NERTAaNkHOE-
TH M HBCTH 38 HEE OTHETCTRBEHHOCT NEpen NoTpeb e e aaHae,

Dprax MEcTHOND CAMOYTIDARNEHAR Q0rMseH ODpaTWTh: BHAMAHWE HA BPEMA 3A0BF0HKH ¥ QOCTYTIHCCTE. 38M0H-
SO, YCTAHOBNAHHBE B COOTBETCTEMM G ZAKOHOOATENSHEIMMK MMM OERATAMBHBIMI TREGOBAHUAMA.

[ANA Oprard MecTHOND CAMOYTEDABNIEHIER MOMET SO0 T HEOH0IHMOCTE B ONPEOSMEHAN DYRDBOMRLME
NPAHLEANG0E, OPHMEHTWDOBAHHGE Ha OHECNEEHNE KOHDWOSHLMANLHOCT 4 33NWCE O HEROTO Db NOTPeBHTENRU TN
OAHAK AMMA 3ANHORA APYTHK BNG00 (HANDAMED, NPOMYCES, JANOTOB0E YISDRANME, NuMOTI ONNATE, WA 1
T.4.)—cm, T.5.4.
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Mipripid 3AMWCEA, KOTOPLIE MONYT Bl T SHCTED CHCTEME! MEHBHMENT KFYECTRA ODIaHa MBCTHOTD CAMO-
yIHED AR

) aMHBE O MO TREGHOCT RN HACH NG HIMA;

b} B SakHBE NPOLGCCEE NPOSKTAPOEIHMA W paspaboTm;

C) JBNOTTHEHNEIS KOHTPOMEHEN NMCTIN:

= QOCTHEAHAA M ZANNTI0HATENEHEN OTHETE M0 NNAHAM, NPOTPAMMANM W NPOEKTAL,

= NP GOCTAD M HHLNE NPOMCEA;

- ApAAOCTABNENHHLNE fLMOT N0 ORRATE;

= CHEEHIRE MHEDCOHERND,

= CLEEHIER NOCTRBLMEOE;

= OUEHEA HHDDACTRYKTYDE.,

= NpOIECEeHe paboT;

d) CLUBHES BRWAHWA AGATENEHOCTA ORIEHE MECTHOND CAMOYVIDaERMEHUA

&) YTEDA, MOPUS AN HEA00RBATHOD WO R0 BIHE SOKYIAEH TALMA,

1) 23RENEHUA MK NPETEHIMM,

HCO 30012000 CrcTemul meHaasmeHTa KavecTea. Tpeboaannn

5 OTBOTCTEEHHOCTL PYKOBOOCTES

5.1 OGraaTenuCTEA PYROBOQCTRA

BoiClusa pYKOBOACTEO SOMMHO ODECNEYMBATE HANMME CEMABTENLCTE NPHHATHA CROMX 0BRIaTENLCTE
NG pAIpABoTHE M BHOODEHNAK CHCTEME MEHEKMENT EISECTEA, 8 TAKKE MOCTOAHMOMY YIVHLIEHWD 60 Di-
IYNETATHBHOCTH NOCPEACTRoM:

) SOaRGHWA 00 COO0HNA ODTaHHIALIMA BAMHOCTH BLNONHENR TROGoRAMWA NOTREGHTENGR, 3 TaKEs
ABFOHOSATENGEHEB ¥ O0R3aTENLHLE TREBOBRHURA,

b} paspaboma NONWTHEM B o0NAaCTH KESSCTRa]

¢} ofecnesermn paspabone wened o oSnacTs kaecTna,

d} NpoBeaeHtR HANKIS CO CTOPOHE PYKOB0aCTEA;

&) OBOCneEHHA HEOSXONMMBIMK DECYDCAMA.

5 OTBETCTBEHHOCTL PYKOBOAOCTEA OpradHa MeacTHOro camoynpasneH s

5.1 O6RIaTeNLCTRA PYROBOOCTES

Beiciuee pywoaoacTao (Cum, 3.1) oMo 0GECHEwMBaTs HANKWe CEWIE TENLCTE NPUHATHA o0RIaTANLCTE
N paEIpaBOTHE M BHEODEHIAK CHCTO M MSHETRRIEHT S KASECTED, HENPEDHITMHYD MEEHTHEMEUAE0 NOTPEBHOCTEN i
CHHOIHWEA B8N0 NOTRaGMTENERTRaNIAH, 8 TARE COOTESTCTEHE NPOUSCCOE M NPOMPaMM OpraHa MECTHOND CAMOYT-
PEENSHHA YOTAHOBMEHHEIM JA0OHOOATENEHEM M 0GR TEMHEM TREBOBIHHAM.

AnA ITOND BHCWeS PYKOSOACTRO OPFaHa MECTHOD CAMOYTIDARNEHIMA MOKET HCNONLIOBATE CREQYKMUHE
CTPATEMA M BIdn QERTENLHOCTH

a) YCTIHORNEHWE S0MHCTER LIENH BCEX NOAPSISSNEHHR OPTaHa MECTHOID CAMOYNPARIIEHNA, NOCTABNEN-
LSS LIENA BOMEHE GbiTh HANDARNEHE! HA JOCTHMEHAE BHICOKNND KAYECTRS NPANOCTABNEHAR YOy, BINIOYIE
CEAIATENLCTIO COOTBATCTRORATE TReDO AU A NOTRO DU TENGR TP I, 3 TR CTAHOADTO0 M NEADOHED HOP,
MPHMEHMMELX K NPESOCTABNREMEIM YCITYTamM,

b) YETAHOBMEMWE 1 PATLACHEHAE NONATIM B OBNACTH KIHECTRA BOBM NOAPAANENEHURM ODTAHI MECTHOM
CaMOYTIDABNEHMA, NONUTHES SoMHa BuiTe QOBEISHS 40 NOPCOHANA W NOHATHE ey,

¢) OBECHEYEHIe YCTAHORNEHIA Lanei 8 0GNacTH Ka4ECTEa, KOTODEIE COOTBATCTEYIOT NONKTIKE B OBNACTH
Ka4ecTD U Tpedonaras noTpeburencalipasnas;

d} nepHOGHYECMR AHANKS CHCTEMEB MEHEIHMEHTA ES4SCTES MyTeM OUGHHM BRINONHEHHLIX pAGOT OprasHa
MECTHOND CAMOYTIDARNEHIA, MEOBROMMMEIR QNA MPOBENEHIR MOHMTODMHIA COOTEETCTRIARA NOMATHIA M SO0CTHIHY-
Tedx LEned B paMEaX NPOLBCCS NOCTORHHOND YITyHLISHWA,

&) OBECNedBHNE W AOCTYNHOCTE HBOEXOAMMB PECYDOOS [NA AOCTHHEHMA NOCTABNSHHBL LSMHOH

MpusesaHse — MpeHuEEs BEHELEHTE EIMSCTES, NposcTEENEHAEE B MCD 5004 noMorassT Boeclauy
WWMHTMNBIWW PyEDBEaCIEa.
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MCO 2001 : 2000 CrcTeMbl MeHeQEMEHTA KavecTRa, TpeboaaHmMA

5.2 OpWoHTaLMA Ha NOTpeGWTanA

Buiclses PyROBOGCTEO Donke0 CHECnE-HaaTs ONpeqeneHHe W BnonHeHne Tpeboaasmi noTpelumanad
O NOB R LWESHAR B YI0BNeTRopaHHoCTH (7.2.1 n B 2.1}

5.2 OpWarHTIUMA HA NOTPOSHTENAMPAROIHHHAE B OPrade MOCTHOMD CAMOYT PADNGHWA

Bucwes pysOB0OCTED GPIEMA MECTHOM CAMOYNDAaNEHMA JOMEHD HOSHTROMULMDOBATE TEKYLLME W {r0e
TOR KO BOIA0RHD | Gymyi e noTPEGHOCTH W ORMIaHAR NOTRE0MTENSATDANOaH, CTDEMATECA BhifNOMHMTE WX M
NOBELUATE YACRNE TROPEHHOC TS NOTREGH TaneR MPEsIaH B DMKAK DPHLHHSCKAK NONHOMOMWA H SOCTYTHBIX pe-
CYPCO8.

Tpebonarsm NoTpEieTe N ranE A BoMkHb G ONPEOentHe M FDErECTRHPORaN KIK TRE0oRaMHA,
YCTHORMEHHERS B NPOTPAMIE ORTEHE MECTHOTD CaMDYNIPIBNEHHA, ONDEoeneHHBE BN 1 X3DaKTepncTHIN Bil-
nainssarie patoT GO BuiTh MoEHTRCHUMPOBaHE. [1NA NOBRILLAHAA Y AORNETBODEHIOCTH NO TG TanNen/ TR -
LK OpraH MOCTHOMD CAMOYTIPEENIEHER BOMEH N0 BOLH T SODEY IBMNAHMDOBEHH LI WHTEDBAMN DEEMerHW 3Ha-
A3 W aXTYANMIBLMED (N0 MeRE HeoBXOIUMOCTIH ) NOTREBHOCTEM W CRMOAHWEA KA I R0RT P IaH

WMCO 3001: 2000 CHETOMLI MEHDIEMOHTA KadacTRa,. Tpebonanna

5.3 Nonwrvea B oBNacT KaYecTEA

BriCuies pyeoaoacTeo SOMmH0 o5ECIEYHBaTE, YToG NONMTHKE B 0GNACTH KAYeCTEA:

&) COOTHETCTHOBAND LA SOrAMHIILEN,

b exruceana ofAeaTensCTRO CODTEETCTIOEATE TREGORIHMAM W NOCTORHHD NOBLILLIETE PEIYMLTATHEHOC TS
CHCTE M MSHETRMIHTE EX-GCTR;

) CONABANG CCHOBE ANA NOCTAHODKA W SHANMIE Ueneh o oBnNacT Ka4ecTea;

d) Grana GoPegEHa 00 CHEQeHWR NePCOHANS OPTANAIELINA M NOHATHS BMY,

&) BHANMINPORANSCH HA NOCTORKHYIO NEMI0OHOCTE.

5.3 NonwTHEa B oBNACTH KAYSCTES OPTAHA MECTHOMD CAMOYNPIENTHWA

MNonumies B oERACTI KEMHECTED ORMAH MBCTHOND CAMOYTIDAEMEHIA SOMKHE Bl Th ODHEHTHDOBAHA HA YO08-
naToopEed NoTRElHOCTER W omMOaHHA noTpebrTansfdirpasnan. MonemekEa b obnacTy Ea4ecTa J0MmaHa GuiTh
IAPETHCTRHPORANA, CODTBETCTBOBATE LerAs OPIAHS MECTHOMD CAMDYTIDABNEHHRA, WHHTEIBATH NDHMEHHMEIS YCTa-
HICETEH S SAR0MOOATE MG M OGRIATANLHEE TREGOBAHNA, JDYIME B NOMMTHG DM MECTHOM CAMOYT-
paBnexwa (HanpaMep, NondTay B obnactk Gopuls C KOPPYTIUMER, JKONOMTMA, COUMANEMON OTBETCTBEHHOCTH,
BE30NACHOCTH W NPOIPAMHOCTH SEATENGHOCTH) M NONATHIGA OPYTHE YPOSHER NPagUTaNLCTeE.

Bciuee pyxoBoOCTE0 ODraH MOCTHEND CAMOYNPABNSHA SOMEHD YYHTHBATE NONATIKY B O0NACTA Kud-
CTOE NP NMPHIEATHE DELLIEIMEA,

Monemixa 8 0GNACTH KAYSCTES QOMNMMHE CIYNMUTE CCHOBOR ANA POPMHMPOBAHWS, BENOMHEHAA W SHANA3E
Linaa B 0ENACTH KAYSCTR OpraHa MECTHOND CAMOYTIDABNGHIA.

Oprar MECTHOMND CAMOYIDIRNEHER JOMKHE NPEANDUHATE CODTHETCTEYKMLLMG SORCTINA N0 QODALEHH0
MOFBATHIN 0 CHBLEHUA NBPCOMANS M ADYTHE 3AMHTEDSCOBAHHLN CTOROH W NDOBOOWTE OLUSHEY B8 NOHAMIHIAR.

MoneTaky B oGNRAcTH KASECTED CROOYET MEDHOOHMECKA AHANWIKPOBATE Ha NPUIGAROCTE M AXTYAMHINDO-
BT 130 BB B0 DT HAAOCTH.

WMCO 3001: 2000 CHCTEMLI MEHDONMEHTA KaNacTRa, TpaboaannA

5.4 NnanuponaHng

5.4.1 Uonw B obnacTu kauecTea

BoiCuses pyRoBOacTEG DRraHNEELME Q0MHH0 0DecnE sEaTe, YTobu UENA B OGNACTA KWHCTES, BIMRN
T, KOTOPGIE HeobXOIMML QMR BRNonHEsER TReSoEaHHR & npoayeu [7.1 a)], Goinst yCTanomneHs 0 Co0TRaT-
CTEYIOLWMX NOAPAINENSHNAX W Ha COOTBETCTEYOWMX &8 YpoBHAx, Lieny B ofinacti ka4ecTea JomeHsl Bums
MMM DAMEIMA B COMACYSMsMA C NONATWKDA B OGMACTH KINGCTRA.

5.4 MnannpoBaHRE B OPrade MECTHOND CAMOYNPIBENTHWA

5.4.1 Uenv o oBnacTy KaLecToa

Breiciugs pyRDB0SCTEO DRrdHa MECTHOND CHMOYTPEDNENHRA S0IMaHG ODeCTeyHea Te, STobk Uenw B obnacTe
HEECTER, BHMIO-AA T, KDToRENE HeobxoguMsl ANA BenonHeHA Tpebosarsa & yonyre [7.2.1 nepasmcnanne aj),
Gt YCTAHOBNENE B COOTRETCTEYIOWMX NOOADIATENEHIAK W HA COOTBETCTEYIOWMK YOBHAX.
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i, ITa ABATENLHOCTE SOMKHE BbiTh YCTAHOBMNEHE CHETEMON MEHEIHMEHTE KIYSCTEE W GONEHA ONpeganATs
TAKON MEROOHAMN, KK DIy TROHHSE Sy A0TO0 MW BNae MUk POLBCOoE.

O 13 CNocobol peantiauy TPeGoRIMA HACTORALLBND NYHKTE RMNRETCA MG TORE OfT SHHIALWOHHOR
CTEYETYPGL, YCTAHABNWEIOWSH COOTBETCTEYILLAE YPOBHM M HANPABNSHWA 0BMeHa mpopuaumen, OTBETCTEEH-
HOCTE M NONHOMOYHA BOMSHb BelTe YETAHOBNEHE NPH ONUCAHMAX PAG0TE WnK B NOAPOGHE PaIpaBOTaHMEX
FWWHMHMH mmmmmmmwmmmmmnmmm
VD FBOGROM MBI MOMHOMOHHA W NDWHATISH PO LLISHAR, | B TO 508 CAO0N BODMA OMEHA OBACNEHBATE HENOMHE-
HIAE O2ATENGHOCTH SOMEHOCTHEIME MALLAMH, HROSHHBIME HEOROIHMBEMN OTBETCTREHHOCTED W NOMHOKO-
HARRA.

HMCO 9001: 2000 CHCTEMLI MOHDIEMOHTA KiNecTRa. Tpebonanna

5.5.2 NpeacTaanTen pYKOBOACTEA

BriCaisse pykOmaNc TEO OMSHD HAIHIMMTE NDEOCTABMTENA M3 COCTARS PYNOBOOCTEA, KOTODEN HEIARMCH-
K0 O OpYTIAX OSAXAHMOCTEN GOMEEH HBCTH OTBOTCTEREHHOC T 1 ST NOMMOMOAAR, DACTIDOCTIEHAKLLIAECH .

a) obecneserse paxpaboTKK, BHEOPEHRA M NOOSSPHENNA B PaBoMEM COCTORMWN NPOUBCCoE, Tpelyems
CHETEMOMN MEHBLEMEHTS KEMBCTRR,

b) NpEOCTARNDHAE OTHOTOR BRiCLMMY DYNOBOSCTEY O dvHKLIMOHADOBIHIN CHCTEM MEHEDEMEHTS KGIe-
CTEA W HeOBXOQMMOCTH YTy LeHNR,

) COOBRCTEME PRCNPOCTRAHEHIMIO NoHUMAHWA TPEEoaaHMA NOTRESHTANSN N0 BCEA OPTAHMAALIN,

Mpdwvesadde—B oTEETCTISHHOCTE MPEACTARNTENS PyNOBOACTER Mo T GbiTo BEMCHEHD NOAADEEAHMD
CEAIA © BHBLIHAME CTOPOHAMN B0 BONPOCEL, KACAOUIAMCH CHCTEME MOHEIRAMSHTI REWECTEE.

5.5.2 NpopcTanurens pYKOBOSCTES OPraHa MOCTHOTD CAMOYNPARNDIHKA

Opram MaCTHON CAMOYTPABNEHAA NOIMKEH HAIHETMTE NPEACTABATANRA PYNOBOACTEA, KOTODLIR HOMKEH HECTH
OTESTCTREHHOCT 38 NOMHY KOODOMHALIMEG CHETEMb! MBHESTHMEHTS KEIYSCTEA ¥ OGOCNHEYMBATL B NOCTORMHOS
coOTRETCTEWE Tpeboaauwan MCO 9001, yuampaan Tpefopans, YCTAHOENEHHEN HICTOALLMM CTAHIAPTOM, OTReT-
CTBEHHOCTE 33 PEIYNLTATHEHOE GYVHILMOHMDOBAHNE CHCTEME A0Ma BuiTs PACNPESENEHA N0 BOBH OPraHKuia-
LA, 3 e S0MHS BT NONHOCTLI BOANOMEHA HA NPEACTABUTENSA PYROBOICTED. B NOMOLLL NPEOCTIRATEN0
PYROBOACTES MoeT BT coanada palfiodan rpynna, Heobxogusas 4N pesynbETATHEHOND GYHELMOHWDOBHKA
CHETOME! MEHEIIMENHT KIYECTEA OPTaMa MECTHOM CAMOYTIDABNEHIA.

i TR0 T N0 DYNOBOSCT B SOFTHHEd Gl T NPOSOCT SRMNGHE HEOBXOMME MOTHOMIHR W HEAANMCROCTE
L OBSCHeENHA BhaN0nHEHA NONSTHIM ¥ LLEned 0 0BNaCTH KIYSCTEa W yHRLISOHMDOBIHNA CHCTEMES LGHE TH-
MEHTE K-ECTRA.

HMCO 9001: 2000 CHeToML! MEHDIEMOHTS KINOCTDA, Tpobonanna

3.5.3 BayTpenian obsmen nathopMalnon

BraCuisivg DyROBONCTEO SOMEH0 OOGCNEYMEATE PAIPIGOTKY B COrAHUISLAN COOTBOTCTRYROIM NEOLWEo008
ke WHDOPMALHER, B TOM YHCNE NO BONPOCIM PEIVNETATHEHOCTH CHCTEME! MEHELNMEHTS KIYSCTR,

5.5.3 BuyTporHAn oG MeH WHOPMALMER B OPrasg MOCTHOND CAMOYNpaBnoHWA

Boiciues pyROB0aCTED ORTamna MECTHOD CRMOYTIDARMEHAR QoMo obecna-sBaTs pazpaboTiy W dyHRLWD-
HUPOBAHWE PEIYNETATHEHLD NBOUECCOR OhMEHa MHDOPMALMER MENY COOTEETCTRYIOLLMMK YDOSHRARH W COOT-
BOTCTEYIOLIMA NOADALSENHHAMN OPTAKA MECTHOM CAMOYNPABNGHA. TIPH 3T0M A0roeHa BTl PAATEINBHS M-
(POPMALIMA, COASIHMARA C XKAPAKTEACTHIME OPraHa MECTHOMND CAMOYNPARNGHAA M POIYNILTITHEMOCTLM B0 CHC-
TeMb MEHEIHMEHTA Ka4ECTES, BiyTpamd obman miiropaaunel MooEaT G Th MCNONLI0BAH KAK WHCTRYMEHT
MGCTORHHON YI-ALGHAR CACTEMb! MEHELEMBHTS KaWeCTES (Cn. B.5).

HCO 9001:2000 CHcToMbl MoHegEMEHT KavecTEa, Tpebosanua

5.6 AHaNH3 CO CTOPOHL PYKOBOACTEA

5.6.1 OSwwe nonoXeHKA

Bricwes pyroBogcTeO QONMNHO SHANKIMPOBATE Y3 3aNNaHDOSaHHLIE MHTERBAN CHCTEMY MEHEIK-
MEHTA KEECTES OPMAHMISLMA C UENLI0 ODECHEYaHIMA B8 NOCTORMHON NDHIOGHOCTH, A0EXBATHOCTH M PEIYNLTa-
THREHOCTH. B aHanma cneqyeT BRMCHaTh OLesKy BOIMOKHOCTEH YIIyHwenna W NOTREGHOCTH B HIMEHEHHAX B
CHCTEME MEHEINMMEHTS Ki-ECTER OPTaHHIALIAM, B TOM SHCNE B NONWTHKE W uenax B obnacTi kavecTea.

Jannin of BHANKIA CO CTOPOHE DYROBOACTEA A0MKHE NOAASMNMEATLEH B pabouam cocToRHMM (4.2 4).

& i1
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5.6.1 BrixogMbie AAHHLNE AHANWIA B OPrase MECTHOMD CAMOYNDABMEH WA

B piy i TATE SMATNWAS CHETEMi MOHLIRMOHT HIECTIN DGl DyHOBOQETEO O HE MBCTHON CAMT-
BRI AR OMHCH

= NOATBEMAMTE, 4TO SERTENEHOCTE H NPOWBCCE! CHCTEMES MEHBLEMMIHTE KIMECTEA COOTRBATCTEYIOT NONUTHES
B OGNACTH KASECTED W NOIBOMAMOT AOCTHYE BENGH b oBRICTH EMSCTES,

= O RN T N0Eee eOlXOQAMEIE KOPDEETHDYIOWIWE WANE NDEIyNIPENL 00N SEACTHNS,

= YETAHOBMTE NAPaMATRE YIYHLLSHIRA YCMT, MBDPACTPYETYPR W NPOUSCCOB DPraHa MECTHOND CAMOYTIDAE-
v

= BETYAMMIMDORATE WM NEOIHANHINPORITE NOGRIATENW HIMEDEHNA NPOUSCCOD DPFaHa MOCTHOND CaMD-
YNPaEneHid,

= ONEDEOBNIATE. SORHC TR, HANPBNOHHEIS HA YYOT BNARHEE LIMSHEHIR B MOCYLADCTBOHHON MM DEra0Ha -
IO NONATHLE ODFAHOE BISCTHA W DeULBNEHAES HAS (ECYDCOD;

= ONEGENHTE ABRCTEVA, HEOBXOAMMLE 0NA COCTARMNEHWA HIAMEHEHAA B YCTAHOEBNSHNBIX JIN0H0NATE T
HisIK W OGRAIATEMHEE TPEGORAaHMR;
= CIPR0ENHTE QERCTIMA NO NOBLILLIGSHIRIC YO0BNSTIODEHHOCTH NOTReGMTANSATDANIAH ¥ CHIKBHI0 NDE-
TSI,
- DDA BT TE QSR TEMA N0 YTy MK oM HA MBDODMALNERA C NOTPEGMTENAMW TTaMTaHAMK,

= PAEAGOTATE MNEHBE NPE0YTDEMEHWA W CHIDREMER NOTEDL (BRMKSER NNaHE OACTEWA B YDEIBnHS MBI
CHTYALBARAR ) ANA WOaHTIHDMLIADOEEHHED! DRCHDE,

HCO 9001:2000 CHcTaMbI MOHEOXEMEHTA KayecTaa, Tpeboranmua

& MosHog=smenT pecypcon

6.1 OBbacnevoHWe pocypcame

CpradMIauHA SOMKHA ONPASENHTE ¥ OSSCNEYMBATE PECYPCLE, TRely oMb A

@) BHEapeHHA W NONOepsaHua B Palouem COCTORNEN CHCTEME MEHRINMEHTE KIWECTRED, 8 TAKKE NOCTo-
AHHOTD NOBLILLGHARA 88 DEXYNETATHEHOCTH,

b) NOSLALEHMA YOCANETBODEHHOCTH NOTREGMTENER NyTeM BEOMHEHNR M TPEGoBas MR,

6 MevegxMeHT pecypcoB B OpraHde MecTHOro camoynpasneHHn

6.1 OBecnoYHRD POCYPCanm

DOpras MEcTHOM CAMOYTIPEENSHRA Gon=eH ohecneHEaTs AoCTYNHOCTE ECYPoos AnA MHekTHBHOND
hyHILBOHNDOBIHIAR CACTOME] MEHEHMENT KEINECTES W NOBLILLSHIA YIOBNETEODEHHOCT I NOTPEGHTaNeR rpas-
Dk MYTEM BRENCNHEHAA M TReBoDaHMA.

Oprad MECTHOND CAMOYNPARNEHHA SOMKeH YCTAHOBHTE CNoCcobbl KoeHTWEvEaU MM PECYpeos, HepbxoauH-
Mk [1M15 NPESOCTARNGHKA YCNYT M (A3 NETATHENRON (YHELIMOHMDOBAHNA NPOLBCCOS, BEMOHAR NEROOHAN, Wid-
FRACTRYRTYRY, ofopyaoDaHee, NPANEMATHA M NPOHIBOGCTIOHHYKD CRRIY.

Oprar MacTHON CasoyNRaBNEHNA SOTORH,

@) yCTaHOBWTE BROOHLE AaHHEE ANA CNPEGEneHHR HeohRogHMEX pacypooe;

b} BanOnMATE KPATROCHOYHOE, CROOHECHOUHOE M GONMOCHIMHOE MNAHAROTEHNE DOCYDO0S;

¢} oBECNEHEaTE HEOEXO JHMBIS DECYRCH ANA NPOBEREHHA MOHMTODMNTS, BERduKaLig 1 Oy e,

d) obacnaumBaTE PRCYRCE ANA yETaROBNEHWE SchdarTnasnons ohmena nHEOpMaLEER MENTY ORrakon hb-
CTHOND CAMOYMPARNEHR W NOTPoSMTENAMAPEwIa M,

&) ohecneuHBaTE PRCYRCE QNA NOCTORAHHON YITSUMHAR CHCTEMED MEHSIRMEHTA KENSCTRA M QEATENHOC-
TH OPFAHE MECTHOND CAMOYTIDARNEHIA B LBNOR,

HCO 9001:2000 CHETOMI MOHBIEMOHTS KiYeCcToa, TpebonaHua

6.2 YenoBoYyscEHe pECcYpChl

6.2.1 DSwre NoNOREHKA

MepooHan, DENONHB0WMAN paGoTy, BNHAKLHA K EISECTEO NPOIYRLAA, S0MHEH BoiTh KOMNETEHTHEA
HA OCHOBE COOTBETCTEYIOWErD O5PAICRAMMA, NOAMOTORKA, HABEMKOE M ONLITA.

6.2 YonoooYeckwe POCYPChl B OPraHe MOCTHOMD CAMOYNPINNOHKA

6.2.1 OBwMe nonoMoHKA

Opras MacTHOM CAMOYNPARNEHUA [OMMEH YCTAHOBMNTE NPOUBCCH YNPAENESHR YEN0BEYOCIKN DECYDCa-
M ANA oSOCNEYEHMA NPHENEHEHRR KOMNETENTHOMD NEPCOHANA. Takme NPOLECCH SOMKHL NPEOYCMATPHEATE

e BB 13
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HCO 9001:2000 CvcTombl MoHogEMeHTa KavecToa, Tpeboaanun

6.3 MndppacTpyuTypa

Opr aHMISUMA SOMEHS ONPASENATE, O0SCIHBATE M NOAAOEHEEITE D DABOIEL COCTORMWN MIDDACTDYH-
TYRY, HeobXoQMue0 ONA QOCTIOKEHWA COOTBETCTEMA TReGORaMHMANM K NPOZyELENM,

Miibpac TpvETy pa Mo T BKrmT-ETe:

&) AnakHee, paloule NPOCTRAHCTEO M COAIAMHEIE © Hidkl COHOECTED THY A,

b} ofopyaoeame ANA NPOWRCCOR (KAK TEXHIECKNE, TAK W NpONpamMHbe CPaOcTEE),

&} efyonbes GBECTE-GHIMA (HAMRDRMED, TRAHCHOPT WM CARIL).

6.3 MrppacTpyurypa oprada MeCcTHOMD CAMOYNPABNEHHA

OpfraHis MECTHOMD CAMOYNPABNEHAR HACYT OTBATCTEEHHOCTE 38 OBECNBYEHE HHPaCTDYXTY ! ANA MECT-
HiK NOTPEGHTENGATPENIIH, B TOM YHCne 33 obacnekae Do ToBorD oBCmyHHBaHMA W PYHRLIMOHHDO BIMH BO-
SocHalbxenin, KONNeKTOPOR, KAHANMIALMN, KNAatuLL, OCBEWEHWA, WEON, CNOPTHBHLIX COOpYReHWA 1 T.0, [py-
MO BANHON YSCTI0 MHDPACTPYRTY L ABNAKDTCA PECYPCHE, HEOBXOAWME ANH NOOABEHIN B paGoYaM COCTORMWM
NPOUBCCOE CHCTEML MEHBIHMEHT KFYECTE ODraHD MECTHOND CAMOYNDABNGHWA, KOTODEIE MO YEACTEYOT B Hi-
MOCDaEnCTBeHHoM ChCmysmaaHm NoTpebyTanedrpasnggan, Mpwssepai TaX Npoueccoa MonyT Bumes paboTa npa-
BATEMLCTBOHML YDEHFEHAR, MOMALIOTEPHLX COTER, GEBCNEEHNE OPHCHON MEBAMEK, NPOTPaMMHEIM OBOCTE-
YEHAEM 1 TRAMCTIODTHLMME CDOCTBIMN.

Opras MecTHOr CamoynpanneHMa QOMWeH NNaHHPoSaTL Mepsl NO NOJASREAMND B Paboem COCTORMWM
HHCDPACTDYRKTYDEL, HEOBXOAMMOR ANA YAOANETEODGHIA TPABORAHMA JAKA FMKAINPAXAAHMHA, PEIYNLTATHEHOM
Y HELIAOHHDOBAH KA NPOLBCCOD K NPEOOCTIBNGHKR YEyT. NP NNaHWDoRaMHKH WHDEaCTDYRTY Db Aokt GbiTs
HASHTAERALMDOBAH ! H CHHKEHE! NODLIE CEAIAMHENS C HER DHACKA,

WCO 9001:2000 CHETOMbI MOHBIEMOHTA KavecToa, Tpebonanua

£.4 Npox3BoACTBEHHARA CPOOA

Opfanuaayia A0MKHa COAABATE NPOHIBOACTEEHHYIO Cpay, HBOBXOaMMYI0 ANA AOCTHMEHHWA COOTROT-
CTEVA TREOOBIHMAM K NPOAYELMK, H YTID3BNATE 810,

6.4 MNpomiBofcTESHMARA CPOAA OPFraHa MECTHOM CAMOYNPABNEHMA

Opras MECTHOND CAMOYTIDIINEHEEA JOMIEH WAGHTHIHUMPOIA T (PAKTOPG NPOUIBOSCTIEHHOM CPEa, BNM-
AROLLHE HA KEAYECTEO NPESOCTARNGHIA YCIYT (HANDAMep, TYPHIM, BuB03 oTxog0a, yHopka ynwmy, odmchs yomy-
i), YNPABMATE MMK M NPEANDAHMMATE MEDLE N0 WX YITY-LLEHNKD.

DAKTOPE NPOHISONCTEEHHON CPEOL MOTYT DEN0YTe 0 Ce0R JDMOHOMMYEEME PDAKTOPD, CORTIHHN OO
CPeaCcTRAMK OBCMNYSMBAHNRA W OBODYA0SAHNEM, HCNONLIYEMLIM NePCOHANCHM KNM NOTREbUTanAMK/ rpasnaHamMM
{(HANPWWED, PAIMSILIEHWE W DYHELIAGHANBHHE BOIMONHOCTH MOMESLEHUA Q0N GoiTh AASKBATHE DA IS EM-
Hibh B HAX SABONE B NPOMISOECTREHHOMY ODODYAOEANHWD, OONHEH BT OHeCneweH YaoGuuE OocTym; Heolio-
SHIAC HAMSME BCTIOMONaTENEHEX CHIHAMNOER W T4}, W BHELIHWE BOANBRCTBYRME (harTops! (He0BxOgMmMOS OCEe-
iise, pabOTa OTONMTENLHLD CHCTEM M KOHIMUWOHEPOS H T4 ), KOTODEME MOTYT OKAIATE BNMANKE Ha NPOUBCCH
CPT 3HD MECTHOND CIMOYTID BNEHWA.

Opyrsi hacTopams Moy T BTy COLMansHo-NCMoNonmMacams anTope, TaKWe KaK CBapMypodHEl rpa-
e pAGOTE WS HESOCTATOUHOR COLMANEHON BIAMMOABRCTRNE NEPOOHANA, KOTODEM MOFYT BOIAERCTEOBATE Ha
NPOHIBOACTEEHHY CPETY W KOCBeHHEM OGDAI0M Ha Y ROANETBOPEHHDCTE NOTPEGHTENAI PRI HNE.

Oprad MecTHON CAaMOYNPaBNaHHR OOMEEH YCTAHO0EMTE: MEXAHMIMEL OOPaTHON CEAS, KOTODSIE NOISONAKT
RO HETE HHOPMALMARD O NPETEHIMAX 1 NPAANOKEHHAX NEPCOHANS, NOTREGUTENGRTPANAAM, W C HX NOMOLLILG
YYULLATE NPOMIBOOCTBEHHYID CREIY.

HMCO 9001:2000 CHEToMbI MOHBIEMEHTA KavecTaa, Tpeboaanua

T Npousccisl MMIHEHHOMD LHENDS NPOaYELHA

T.1 MnanspoBaHHe NPOLSCCOHR MMIHENHOMND LIWIKMA MOy HLiMA

DPrAHUISURA SOMOHE NAAHMPOBATE M PAIPAGATRIBATE NPOUSCCE, HEOBKOIIMEN A OOGONESEHER ¥l
HEHMOTD LIAKNS NPy, MNasspoaaHne NPOLBCTDE MMIHEHHOTD LIFKNE NPOAYRLFMA S0MsH0 SbiTh COTNS00-
BaHO C TRODOBAHMAMMK K ADYTHM NPOUBCCAM CHETE M MEHEIRMENTA Ka4ecTaa [4.1).
Ml NNAHAPOBAHEA NPOUSTEOR MAIHEHMOTD LMK NPOIYRLIHA OPTAHKISLMA AOMEHS YCTAHOBMTE, SCNH
aro '

a}u.mnunnﬁn;m'm KEBCTES M TRAGORAMMEA K MDY KL,
" i5
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i) onpEAantsail KDMWYCTEL YariioE i PR WaSne Nepos Dol WX pefweTpauag. Opfis MecTwifo
CASCYTIDABNEHWA HE DOMKEH NPAHATE BOMLILE YEHREDE, YoM HAMSOTER BOIMORKOCTE DEY-6ITh NP CYLASETEYDUL pa-
CYPCHE (HEnpRMep, HEmuEE Npenaaasatenad ¥ apyr cpepcre oficnyseasrna) B amom cnyuise, aRandd woeeT GuTe
NpOBRQEH 8 08 JTana;

= GHarMana Heoboggeuo obpeeTEised CANEMEPOBATE H BRGINATE POCYRoR, MCROMLIYA NPOMHOIMEYOLEID 8-
marpachireBcEud SakkesE, B JTEM yCTRHOBTE NPOUSAYDY, NOIBANMoWYS ofecheredte NpUHATAD HE Bonea
IBANSHAPDERHKOND ENMIEECTE YHEHIEDE B HEHATLHYSD WOy,

b} NpEANCHEEHNE YCMYT # MSECHMENEHOE SHCND JEKEIHHECE, KOTORLE MoryT Bute obcmpxens 38 Joqs. Hanpasep,
CHAGNENLCTRS O NPOBKTAX Ha CTponTamnCTEn, obpabota wHlmsTyaANeHOR GUeyaHTaps, NPEoGExE GHneTOR Ha Kyfk-
TYPHLG W CROPTHBHEG MOpOnpeATAR, Mpy NOPOCMOTPE SOrTeHE Skt ko MRROAIHND MPOUTCCE W BRZeNaHAE
HBOBEOAMMLE POCYDOOR,

£) BeylacTaNSHM PaBaT, B ROTOMLIE L06ETODBO0BEID MIBHERMLH0D EESECTED maged. Heolxogumo npoaacni
BDEMEHHYED DEMACTPEUAD JARHTEDEC0BSHHEE 38R, OAHHLES O EOT0PEE MOTYT Deife NOOTBER®O8HE NOCNE DEDH-EHWA
REpUoLa peracTpauMK. Choma Wl Yacred QI — YOTaHOR NS 1000, QOCTATOMHDE MM LOIMTaC TR0 MICEeH 1auHTepe-
CORAND B Deindfeisatn paboTt,

MosaT BoaHueN T HEOBXOAMMOCTE BO BESEHHH HIMEHEHWA B HANDNOOGNOMEHNE, HANDHUMED NDW BHECE-
HEAM HEINAEHEHIE B SANOHOTATE MBS WK OGRIATENLHLE TREGORIHMA, B KDUTEDHN AHAMMAA PEXYNBTATOR NG OUeH-
Kt NPETEHIAA, TDBOOBIHEA MM YRGB TBODEHHOS TH IAKAIWMKDBTDANAaH. Opras MeCTHOMN CAMOYNIDARNEHES
BONFEH YNPSENATE KIMESHSHHAMN B YCIYTax |, K35 CnegcToue, 8 o0asatenscTeax nepan noTpeduTenestnpas-
LasnHonm, Opras MECTHOTD CAMOYNIPABNEHWR OOMKEH NPUMEHATE Té M8 TERMUHE W KDUTEDHIA, 4TO W NP Nepary-
O BDEEW YEITYTH. Mpe 270M Sonstis BT NpODENEHE COOTBOTCTEYOUWAA KAGHTIHDHEILMA HOBRD TROGOE-
HME M OUEHES CNOCOGHOCTH B MX YAOBNSTEOPEHNY, HOBDS NpHMEHEHHE TRebonaHii SacTo JOMYCERETCA NPOad-
AWTE B YNPOWEHHOR HODME B COOTBETCTEMM C NPOMHOIHDYBMBIMM DAIMEDAMM M BOIAERCTONEM HIMOHEHWA,

WCO 9001:2000 CHCTOMLI MOHBZEMEHTS KavecTRa, Tpebonanun

7.2.3 Cenlb ¢ NOTpeBMTENAMK

OpraHHIaLns A0NMHHA ONPLSENATE ¥ OCYLLGCTENATE MDPGETHDHLE MEDE! NG NOLOEDEIHMD CRRIM C
NOTR@GHTENAMW, KRCARMLSSCH:

a) MHDOPMALIMH O NPoOYHLIME,

b) NPOXOUEIEHIMA JANPOCOS, KONTRAKTA MW 33KI33, B4R NONDABKH,

c)obparHol conzw o1 noTpebuTened, ponosan xanobis noTpeburened,

7.2.3 CoAlkb Oprada MecTHOMD CAMOYTPABNGHAA C NOTPOGHTENA MW DARDAHIMA

Dprax MECTHOND CAM0YTIDARNSHAR QONKEH NOBLCHTE YWacTwe noTpeburensdTpasaan B NPOWectax, CoA-
JaHHBIX C NPESOCTIANSHWEM YONYT, OA NOBEILUSHWR NPO3Pa-HoCTA (OTEDRITOCTH ) # OHLSCT BEHHOA OTBATCTRAH-
HOCTH.

Dpear MBCTHOMD CAMOYTPEEMNEHA DOIMEH YCTAHOBHTE MpPekTARHLIE MEXartIMb, OSECHEHBAKLLEN TR
W NPEGOCTEANAHWE YOMYT, OCHOBAHHEN, HANPHMED, 1A TPeGoBaRMAX K XEPasKTEPHCTAKaM W NOKA3ATENAM pabo-
TOCNOCOGHOCTH, LBHE, NPOUATYVEAM 4 KDATEPHaL. TTDAMEDa MEXAHUIMOD CEAINA (B TOM YHCne oBpATHON CoAXA
C NOTRe ST ENAMWTRESILAFHEMA | MO T Bl Th MHDODMB0WDHHLIE CTEHDE, YCITYTH, NPeOCCTIRNASRMGE N TENGEH0-
HY, BEBCAAT, ANBKTPOHHARA NOYTA, CTON COCNYRKHBAHWA MPaNGaH, MOYTOSLIA ALHK QMA NPETEHIWA W NPELNowE-
MM, MCNONBIOBANNE CHANETE MACCOBOA MHDODMALMW U T.A.

Opram MECTHOND CRMOYTIPANNEHAR JOMKEH YCTAHODH T NPOUGCT PErvcTRIUMA, 2HANKMIE W OTHOTE N COA-
IAM & O Tpete Tanamaipasasanyd, Kasnsii noTpebamensT P ianen QOM#eH IHaTE, YT0 OpFas MESCTHOND G-
YIPABISHAR CITYHCAT BMY HADNEXALAM 0Gpa30M, Dpraq MeCTHOMND CAMOYNPABNGHIRA BOMEEH HANPABNATE Glic-
TP W BERNMBLEA OTEET Ha NONYYSHFYI0 0T NOTRE0ATENDRTDOKOaH HHDOPMILIID, ¥ NPeolpasoBsIBaTEL HX Hi-
YA0B8NETEOPEHHOCTL B YAORNETEOPEHHOCTE 40 NOMY-eHIH (PODMANLH0H NPETeHIMA MK TpeboaamwA.

CIpraM MEcTHOND CAMOYNPAANBMAR JOMEEH NPOBOIHTE OUSHKY NPOUBCCA CBAIM & NOTPeSHTanAMMIpaKga-
HAMEA. ITO MCTOMMME MAJEMM0N MHOODMALAN [N YITYHLUEHUA SOATENLHOCTH ORNaa MECTHOND CAMOYNIPaRNeHMA
BHE 338MCHMOCTH OT NOTPEGHOCTI B NPOBEOSHNA KODPEKTHNYIWWE SERCTBMEA W HEoDoMMOCTIA Ny TP 18-
HIAA NOBTORHGM NOABNGHAA NpOGNeM. 3Ta AeATENEHOCT b HENOCPAACTEEHHD CERIAME © NOHATISEM YITyLLEHHR
{cm. 8.5).

HEO 9001:2000 CHcTaMbI MOHEAXMEHTS KavocTEA. TpeboBaHHa

T.ANpoekTHponanme W pazpaorra
7.3.1 NnanupoBaHHe NPOSKTHPOBAHKA M paipaBoTex

OpranHaaumMa QoM+ MNAHAPOBATE W yNEABNATE NPOSXTHROBAHMEM | DA3PaGo THON NDOTYHLIMK.
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B cocras rpynn yHSCTHAKDE TAKOM SHANK3A SOMKHE Bl Th BIMOweHE OTBETCTBEHHLM 38 NpoexT, 3Ta
MEYTING QOMTEHA NPOBOGMTE SHAMY OTHETOD NO NPOEKTY M HECTH OTIETCTHEHMOC T 30 OUEHKY CODTRETCTEMA N
T8 YCTAHOANEH M TPEGoRAHNAM.

AR NPOUBCEE NDOSKTIROBIHMA QOMWEH DhADETE BOSMONHC T SOCTHMIHWR OXUIMLEN DO NETATON
NPEAoCTARNBHWA YCNYTH, ITOT SHANKS S0MEeH BoiTs OCHOBAH HA ONLITE, NONYSEHHOM MPH PEANHIALMA Npe k-
YLLK YEMBLUNBIE W HEY a4 NDOEETOR.

AokymeHTUPOBaHHAR NPOUSAYPa ACMNMA BINOYaTE B Ce0R OTYET NO NPOSKTY, KOHTRONGHLME ONPOCHLE
MWCTE W MATON NPOBEKA COOTBETCTEHA YENYTH TREGOBAHMAM K NPOSKTY.

KprTepi npHamin yonymw ol BT ONpegeneHsd 4 MOnyT BEMCHaTE B cela cnanyoles:

a) oaobpeHMe COPRAINMS MPOGKTA MMM UMW BONe CNeUMANMCTOM N0 PACCMATABEMON TEME, B yda-
CTROBABLIAM B DLNCNHENHH PaBoT Ha SaHHON CTAGHH NPOEKTHPORaHKA W paspaboTe, B rpynmy CneusandcTon
MIOTYT BXOAATE, HANPHAED, OTBETCTEEHHLN 38 CrsTysOLLYH CTANMI NPCAKTUROBAHWA W paIpaBoTIM (BHy TPEs M
NOTE A TEN ],

b cgobperne CREaUManHCToM NEEOR HCNONEIYEMON TEICHONCNAW,

C) NPODEIIHAE NDEKNAGHEN MCNGITAHAA B0 BHEWHER BOANSACTEYIMLOA CPO0Ee, aHANOMH-HOR COens, B
KOTOpOR GyQeT NpagocTasneHa yenyra.

WCO 3001:2000 CrcTemib: moHogEmeHTa KavecTaa. Tpeboaanun

7.3.5 Bapudhurkaumn npoekTa W pazpaboren

Bepodrealva QOMmeHa OCyLECTRNATLCR B COOTRETCTEHE C 3ANNAHWROSIHHLIME MEponpraTHamd (7.3.1),
yTOGE! YOOCTORBDMTLCR, HTO BRKOOHEE SAHHLIE NPCEKTAROBAMMA M PEIpAGOT COOTBETCTRYIOT BXOIHLIM TDE-
GoRaHWAM, 3aNWCH PEIYVNETATOD BEPWEHHKILAN W BCBX HEoBNOIAMLD QERCTEHA GOTRHL NOOOSFECHEITHCA D
palboem COCTORMMM (4.2 4).

7.3.5 Bepudmraymn npoexta W paspafoTon B opraMe MECTHOTD CAMOYNPABNEHWA

Bapuwhraimn — MpOLGEE OLEHEM PEIYNETATOD Ha COOTBOTCTEYRMUMK CTANMAN NDOHKTA MM OCYWLSCTINE-
HIAE [8A TENEHOCTH, HANPABNEHHON HA NOOTESNNOAHAE TOM, NT0 BENOAMEIS QaHHEE NDOSKTHPORAMKA W PaIpa-
BOTIM COOTBATCTEYWOT ExXOOHN Tpebonainl. BepudnEaLpn — 3T0 NPONPecCHBHLIN NOITAMHEA NPOLSEE, KOTo=
Pt MOHET BbiTh BLNOMHEH Y8 Pe 3 HECKDNGKD CTAOMA NPOEKTA B JBUCHMOCTH OT 8o PaisMepa.

[eaTaneHocTe o BepiduikaLpn MoREaT GiiTe OCYLLSETRMGHA CRBLIMANWETAMN ODFANE MECTHOMD CAMOYTI-
FRBNEHHA, HE YHBICTBOSIBWAMA B NPOSKTHROBIMAA W PaIpaBoTie, MNH © NPHLNEYEHISEM BHEULIHFT CNIGLMaNYC-
108, PeaynsTa Tl NpOSKTHDCRANNA 1 DAIpa50TIN QOMHE COOTBETCTBORATE TEXHWHETIM TREBoRAMHMAM K BNOg-
Hit A M NPOSKTHPOBAN A ¥ paapabonos (ou. pucyros 3).

HCO 9001: 2000 CHETOMbLI MOHDOEMEHTA KayecToa, Tpebonanna

7.3.6 BankuoauHa NpogkTa M paipaboTtim

Banwgauus npoasta M paipabonid S0 oCyilSCTRNATECA B COOTBATCTRMA C JAMMEHED0BI HHbIMA ME-
ponpeATHAMH (T.3.1), smofitl YRoCTOBEPHMTECA, STO NOMYMEHHARA B PEIYNETATE NPOSYELMA COOTRETCTRYET TRpebio-
BRAMMAM K YETEHOMMSHHOY KN NPEANOMArA0MOMY BONONLI0NAMMI, BCNA 080 HIBSCTHO. Mo 3T0 MpasTHc-
M IBnecoobpanko. BanHLALWA QonKKHa SWTo J20ePLEHE 00 NOCTADEH MMM NPHMEHSHER NPOOYRUWA. 3aNHoH
PEYNLTATOR BAMMAALIAN M BOBX HOOBNOAHMEL ABRCTEWA AOMHHE NOAGBDEUBATEER B pAaBoUsM COCTORHMA
(4.2.4).

7.3.6 BanugauHa npookTa ¥ paipaGoTid D OpraHe MEcTHONO CAMoyN paBneHHA

Ll&ns Bansaaume npouscta — obecni-eHna COOTBETCTENR JANNAHHPOBaHHEN W paipaboTaHMbx KapaKTe-
PHCTIAK YTy TA NOTREGHOCTAM NOTPeGWTENEN (M. pEcyHoK 3).

B GONbWHHCTES CIMMaes BANWOaUMA A0MeHa DT OCYLWBCTENEHS C YYACTHEM NPESCTABNTENLHON NPy
il PR TP T BT TN M.

Banwaaumo mecxnamso NposogHTs Ha JasreiarTantHbx CTAQWAX NPOLScCa NPoesTHRoBasMA M paxpaboT-
K. OBLMHO BAMMAALME NEAMEHADT QNA HCNSDMMEHTANBHOM NPOLIBOACTED NP paspaboris oneTHOM ofpas-
La M ap.
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7.4 JakynKkd B Oprase MECTHOTS CAMOYNPaBNeHAR

Oipran MecTHOTD CaMOYTIDIRNeHHA GoNmeH OecnednTe COOTRETCTONE NPOUECE JIKYNOR 33X0H00TEMNb-
HbEM W CORIATENLHEM TREGOBAHMAMA K J3KYTIKEM TOBIPO0S MIMNA YCmyT.

T.4.1 MNpouscc JaKynoK

Mpouecc oTHORE NOCTABLMKCE OPTEHA MEBCTHOND CHMOYNPEENEHIR A0NweH BbiTe OTHDbITHM M GOCTYTIHBIM
MR SAMHTORaCORaNHLD CTOPOH, A0MoeH GiiTe OnyBNMKOaaH B NEaTH W QOMHH SO DN TE HECBH0 IR WiH-
POABUMED O JasynEax (o, 7.4.2).

Oprasx MecTHON CAMOYNPaENaH AR 4ONMEH HOSHTHRHLHPoaaTs TPEEoEAHWA ANA 38KYNASMBLIY TOBAPOE U
ey, Opras MeCTHON CAMOYNDIENGHWR SOMHNEH BOBOCTH B0 CHOSOHAA D00 NEPCOHANE ODTAHWAILHA, 4TS
BEAMONHEHHE NOCTABUMKIMA YOTEHORNSHMLX TPeBoaaud W OTBETCTBEHHOCTE NOCTABMKDE HANDRAMYD JREHCHRT
OT TEXHWSECIME TROGOBAHKA W YENOBURA, YCTEHOBNEHHEIX B QOMOBODEX MK CornaweHrnx. Onm odulmansHons
CA0BPEHHA HOBREX NOCTABLMEDE MOTYT BoiTh NPUMEHEHH WCNETAITENGHEEA CROE WHNK JKCHEPHMEHTANLHAR
CxXema.

Opran MecTHOND CAMOVTIDIRNEHMR SOMKEH ONPEOSMTE THA B CTE M0 HE YIDSANGHEA, NDAMEHAEEND K No-
CTABLMKAM W MX TOBARAMYCITYTAM, KOTODEIE JABMCAT OT CTENeHH WX BOASEACTBIA HA YCITYM, NPeOCTARNASMLIE
COFAHOM MOCTHOM CAMOYTIDMRNOHA, i OT BuINOMHEHA MOCTABLIMKOM YOTSH0MMHMED TESGOBAHMA, NPOEA0H-
CTPWROREHHOND NP NPASEIVILME NOCTABKAX,

Opran MBCTHON CAMOYNDARNEHMA GOMMEH YETAHOBMTE MMHHMANLHEE TRaGO0aHMA | BRMOMER, RpW Heob-
KOLHMOCTIH, TREGODAHAA K CHCTOMD MEHOIHMEHTS ESeCTED NOCTIBLLAKD), HOTO G MOCT S0ULMKIA DO Db-
NONHATE ANA 0BACNEYeHIA Ka4eCTREA NOCTABNAGMEIX YCIYT,

Opran MecTHOND CaMoyNEaENeHARA SOMweH NOASEEHBaTE B pabowin COCTORHNM QOCTOREDHYW MHdOp-
MALHED OF OLSHEE NOCTHBLLMKOE H3 DCHOBE KX CNOCOBHOCTH BRINONHA T TREGOBAHHA K 335yNKIM § COOTBETCTRNN
€ TPEGOBAMMAMA K TOBADAM, YCMYTEM M BENONHEHIIO NOCTAB0K. ITE MPOPMALIMA MONET CY MM TL OCHOBOR 4NA
DGO NOCTANWEKDD,

Hrdpopsaumn of onobpeHnsIx NOCTABLLMKEN MIDKET BRNIO-ATSE B cebR, Hanpusep, cragyoies:

= GOOTBATCTEMG YCTIHOMNEHHLM ODRIATENEMHBM TREGORAMMRM (KDATHE KN W DUHEHCOEEN CTOD0HE ),

= TECBENECHAR W R0MUHWCTRITHIHLID BOMACHHOCTI;

- SHOHOMIHECKAE BOAMONHOCTH,

= PRI Y NOCTBUARD O, NPOBEIEHHOR TR ThOR CTOMOMON, WIANK CHETERMb MEHEIDEMENTD -
cTea, conTRaTCTEYIWeR Tpaboaarmam MCO 8001,

= JAMACH EFYTLTATON BriNCrHeH R NPT MOCTHB0 NOCT ABLMKOM,

HCO 8001: 2000 CHcTeMbl MeHOQEMEHTA KavecTaa, Tpeboaanmua

T.4.2 WrchopMauua no Jaxkynkam

Mrdiopmauma No JaKyNkEM OOMHHE ONRCEIBATE JAXEIAHHY NPOAYELMID, BKNIOHER, Qe 310 Heobxo-
iYL

a) Tpeboaanrn K ofHUManEHONY OoBpeHsd NPOSYELME, NPOUESYD, NpoUeccon W ofopyooaaHA;

b} TpaboaaHMA K KEANWhHKALIN NSpCoHANS;

c) TpeBoBIHER K CHCTEME MEHEONAEHTS KINeCTRE,

Oprasmaauss GoIeHa 05ecna-MBaTs A0EKEA THOCTE YCTAHORNEHHLE TR GOBAHMA K 32Ky MKAM S0 s 00~
OB UEHHA NOCTABLLIAKY,

T.4.2 MubopMmauma O JaKynKax 8 oprase MecTHON CaMoynpasneHna

WHDODMBLUAR D SOKYMENTN NO JAKYTIKAM (DEKBHUIATH, I Ha NOCTADKY, GOKYMEHTIUMA O TEHIEDES, Q0KY-
MEHTALMA NO NPEaNOKEHMRARM W T.10.) GOMEHE COQEPHEATE COBSPLUISHHD RCHD MANBMBeMLE NPE0 BREMNRAG LS TDE-
Gonarea.

OosysgHT aLUa NO 388yTEaM J0TeHa Bl Te NpPOaHANMaUPOEaHS W 00 00PeHa KOMNETEHTHEIM YIIONHOMOMEH-
HibEM NEBCOHANOM A0 68 NEpaAas5H NOTEHUMANLHLSM NOCTABLMIGIM, [INA GHAHA MEBCTHOM CAMOYTIDABNENWA Le-
necoobpako paipaboTaTh ¥ MCNONGIOEITE DOPLb, EOHTPONGHBIE CNMCKH WWNK NPOTPaMMHOS OBECNadaHe

Tpebopasua K 32xyTIKEM QOMNMHE CONBPEATE XAPAXTEPHCTHEY TOBRIPOD MMM YOIy M, NPH HeoBxoaMsocTH,
MONYT BIMNIOMETE B Ce08 AONONHATENSHYIO MHCDODMALMD, HANPDWWED CNOCOS NPONIBOSACTEA W METOSL KOHTPONA Y
MOCTABLIAKE.
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HCO 9001:2000 CucTombl MoHogeMeHTa kavecToa, Tpeboaanun

7.5.2 Ban9 QauMa NpoUScconR NPpOoMIBoncTEa W oBcnyRMBAHHA

OprasIalns Q0MwHD BANHOARDODA T BC8 NPOLECCEH NPOMIBGOCTE 1 OBCNYRABEHIR, DEXYNLTATE KOTO-
Praix e MOTYT BT BepMbHLIMDOEaHE! NOCTISTY UMM MOHHTODHIIOM H HIMepeHtamn, K Wi OTHOCATCA Bce
NPOWECCE], HEQOCTATEM KOTODEN CTAHORRTCA O-ERMTHEMI TOMNBXD MOCNE HANANA HCNONEI0BAHWA MpOTYELMM
WNE NOCHE NPEQOCTARMNGHWA YEIYTH,

Banugaums SOMmaa NpoQessoHc T pHposaTs CRocobHoCTh 3THX NPOWSccos QOCTHRATE J3MNAHMDOBaHHBX
PEIyNLTATOR,

DpranuaauyA SOrmcHa paapaloTans Meps No ITHM NPOLUECCAM, B TOM SHCTE TS, [ ITO NEWLGHHS0

@) ONPeOencHLEe KPATEPHRH ANA aHANMID W YTEEPMAeHER NPOREcCom,

b} YT e pos i i COOTBETCTRYIWEND CBODY OBAHIRA W KBAMMKALIMK NMEPOOHANA;

) MDD HEHISE ROHKDETHEX METOO00 W NEOGEIYE:;

d) TpeSoann K zanmca (4.2.4);

) IR TOEHYR0 B0 Me0.

7.5.2 Banvgauwn NpousccoB NPoHIBOSCTES W 0BCNYMHBAHHA B OPraHe MOCTHOMD CAMOYNPAaB-
NEHHA

Opran MeCTHOND CAMOYTIDABNEHNA JOMTwEH BANMTHMPORITE NPOUECEH NPOWIBOLCTED M OBCNYNGABAIA, CCNM
HEBOIMONHO BLIABMTE HECOOTRETCTEMA NOCNE NOCTABKM TOBAPOA W YCNYT 40 NONMOND OXDHYAHMA ITHX NPO-
LBCCOn.
Ana panuaauHy 3TH NPOUSccon OlbrisD HEODXOnMMO CIe Iy OLee;

- GNPENenaHe MaTOA08 AHANMIA ¥ CA0GPEHMA NPOUSCCOE HE NP aMET MX CNOCOBHOCTH GOCTWIaTE 3amnna-
HIADOBAHHELX DOTYNLTATOR,

= QIPEOENGHAE ¥ SOCTYNHOCTE HEoBxonsmors ofopy BoaaHMa W MR PICTRYETYR b,

- YCTAHDBNEHIE KOMNETEHTHOMD NEPCoMANa, NPOWaIWEers OhyeHHe M MMEMWEND COOTRETCTBYIW Y KBa-
IR0 WM ONET paBoTe,

= BEIEHHE JBNHACEN, KOTOPGM NOIBONACT NOLLEPHHMEATe 0DpaTHY W CEAIL, OCHOBIMHY HE (PaKTHSECKHMX
pedynNLTATAX NPOYEeCCa.

MpHMepoM TAXOND NPOWECED MoMET BETe OBUADYHSHME MECT YTa4H M3 TPYD BHYTPEHHEID BOROCHAENE-
Hid, B atom ciyuae oo ofupme packonky He BEOYT, 8 NPUAMEHADT CNOCoD, OCHOBANHHEIA HI AKYCTHYECHHMX
meTofax obHapysenms gedheita Tpyhul, Mobos HECOOTEETCTEWE NPOUBCCa OBHADYHEHHA YTEUNM BOSE CTAHDENT-
CR OHSEMOHEM CIMILKOM NOAAHO (KOTAA A0POMOCTORLLME DACKONKH NPOBELEHE B HONDABMNEH0M mecTa). MNoato-
My NPoUecs Cluapy=aHUA YTEYEW HEODXOOMMO BANHAMPORATE ANA OBECNEYEHMA BRNONHEHWA 810 CNELMANG-
HiEM, KOMING TEHTHBIM NEPCOHAN0M, C MCNOMNEIOBAHWEM YTBORNIEHHOID QHAMHOCTUHECKIND 0BOpYACBaHWA,

WCO 9001:2000 CHcToMb MoHoQeMeHTE KavecTea, Tpebopanun

7.5.3 MgeHTwibMKaLHA W NPOCNERHBIRMOCTE

ECis 370 4enacooBpairo, OpraHMaLMA SOMHE MOSHTHEUMPOBITE MDOOYHLIMED NPH NOMOWLM COOTBET=
CTRYWLLMX CRAOCTE Ml BOEX CTARMAX 68 MUIHEHHOD LIMKTa,

Dpranraaums SOMka HOeHTHEMUMPOBATS CTATYC NPGOYHLHM N0 OTHMUSHHKD K TREBOaasNAM MOHHTODH-

ra M HIMSDEHA.
ECn# Npocne s BaeMocTs ABNASTCA TREB0DaHMEM, TO OpraHHIaUMA oM yNpa anats obecneymaag-

U3EH PEAMMIALIMAD AAHHON LEN MO HTHGMKAL WER NPOaYKLIMK W DEMCTRHpOBaTE 06 (4.2 4).
Mprsodnmme — B pass oTpICHdi NPOMIIMEHHOCTH MEHRTRMENT mahurypagn RENRETER CHBACTIIOM,

£ NOMOWL EOTOPOM POASEDEEEAATCA MASHTHEERLMA H NPOCNANMBBEMNOCTE. BONPOCE WMEHBRMEHTE KoMy -
pEAE oTpaEeHs B WOO 10007,

T.5.3 HoeHTHdMEILHA H NPOCNEMHBASMOCTE YCNYT B OpPraHe MOCTHOMD CAMOYNPaBENeHHA

Opran MecTHON CAMOYVNPARNBHMA SOMEaH WIEHTADALMPOBATE M NpOCHERHBATE YOIy MO RS Tyouwmm
s LRTETTER

. MaEHTRDMEALIMM CTATYCA YCMYTH NO OTHOLEHMAD K TPeGOBaHMAM MO TODWMIE W HIMEDEHWA,

= ANA ONpEAENEHRR COOTBATCTEMA YETEHOMMGHHEM AAX0HOAATEN LM TEEGOBAHMAM, HANDUMED QMR CAK-
SETENECTE O POSDEHNA W HOTADHANbHBD JENW0ERA;

= ANA SHANUIA BOINSACTENA YCYTH W COLMANLHON MM J0OHOMIMECKOR BRIrghl 0T NPEGOCTABNEHAR YCITyT
U N DRCCMOTINSHI NPaTEHIM.
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HHTANNEKTYANEHOR COBCTBAHMOCTH B0 NOCTABLMEDE. 3TA AAUMTA A0 MeHA BbiTh BLNONHAHA B COOTBATCTEMN C
BHYTREHHIAMA NDOLCIYRAMA ORTaNA MECTHOND CAMOYNPaBNeHHA. Nps 3ToM SonsHb GTe NPoaHaNMIHpoBaNL

NPeayCMOTPEHHEE NPOUSAYPaMI BEIAHMOJSRCTENA C PETHOHANEHEIME WiNW FOCY SAPCTBEHHBIMEA YROBHAMM
BABCTH,

HCO 9001:2000 CucTemul MeHegeMeHTa KavecTaa, Tpeboaanun

7.5.5 COXpaneHne COOTEETCTEMA NPOAYKLWK

DT ars 3UHA SOMEHD COXPAHATE COOTHETCTEE NPOSYRLMY B X000 By Tpereed obpaboTem ¥ o npoueccn
NOCTABKN K MECTY HAIHRAYEHHA, ITO COXPAHEHNE SOTHD BRNONATE MIEHTIWEDWMIGELEN, NOMNPYI0HHO-DaNPY 0
it paboTel, yNAKDRKY, XDAHEHNAE M 331MTY. COXPaHEHNe A0MKHO TS NEMMEHATLCA M K COCTABMLIM SACTRAM
NPy,

7.5.5 CoxpaneHie COOTBETCTEMA NPOAYKLMN M YEMTY M B OpraMe MecTHOrD CAMOyNpaBnaHMa

Opras MECTHOND COMOYNDIBMNEHARA SOMHEH COXPAHATE COOTHITCTRHE KISGCTRD NPOOYELIAW D X008 oBpaboT-
KA, MDA DAk W, YEKOBKE, OTIPY IS, 3awuTe ¥ nocTaexe, MoTpebuTenwrpangane osMQaiT, YT0 PECYPosl He
Gy Ayt AOTHE WML BIYCTYI0 M OPEaH MECTHON CAMOYNPABAGHMA MDEINPRMET BOE weoBro MM M B0 niba-
WERMINE YXY ALUSHER COCTORMMERA [NODAH) NpOSYRLMK,

OBNacTs NPHMEHEHAA I COXDAHEHWE COOTRRTCTENA NPOOYWLWA JZBUCAT OT KONMYECTEE | THNE NOCTARNAE-
Mibx TOBAPOE W NPAAGCTARMREMEL YEMYT OPFaHA MECTHOMD CAMOYVTIPABNEHMA (TPOTYaD, MOANL Ha KanGe-
LA, NACNOPTE, BOQHTEMNGCKIE YOOCTOBRDEHWA, IWKONbLHBE J20TRARM 1 4. }

Mpe pazpaboTrs COOTEETCTEVIOW M TREBOBAHMN K NPOUBCCAM, CERIAHHEM C 0BPaboTHON, XPaHeHweNM, yTa-
KOBKOM, OTFRYINGA, XPAHEHMEM W IFUWTON NRGEOLEW, OPFaH MECTHOMD CAMOYVIPABIEHME AOMEN YW tTe BOA
NPHMAEHMMEIG JIHDHONATENb G, DIAATENLHLME, TMIMEHWECME TRED0BIWMA, 3 Tase TPEbonaHHa, NPeLRRNA-
Sk K GEI0NACHOCTH,

WCO 9001: 2000 CHcToMLl MOHBIEMOHTS KavecTRa, Tpebopanun

7.6 ¥npagnenwe yCTPORCTEAMM ANA MOHHTODHHIA M HIMEPEHAA"

OpraHnIaLn A0MKHS ONPESETNTE MOHHTORMHI 1 IMEDEHIER, KOTODLME NPEGCTONT OCYLLBCTRMATE,  TaK-
HE YCTPORCTED ANA MOHHTORMHIE 1 HaMepeura, weoluogumse ana obecneyeHya COMGeTENLCTEA CODTHET-
CTEMA NPOOYRLEHK yCTaHOBNSHHEM TReGoaaHmAM [7.2.1).

DpFaHMIALMA AOMEHS MMETE NPOUSCEH ANA OBSCNEYEHMA TOMD, YT MOHWTODMWHT M HIMEDEHWA MOFTIH
GoaTh BLNONHEHS! W B QEACTIMTENGHOCTH BuiNONHANACE B COOTBETCTHM C TReDOBAMMAMMN K HUM.

Tam, rge Heobxogmns oBeCNEYHBATE WMESOLLME JAKDHHYI) CRTY PEIYNLTATE, MIMEpHTENEHOE oBopya0-
BENHWE OO0 BiiThs!

) OTEANAD DOBRI0 HNW NODEPEHO B YCTIHOMMEHH G NEPHOLE WK NEDE] 800 NpHleHeaen no obpasuo-
BRIl ITANOHAM, NEPEAAKLIMM DAIMEDE! QMM B CPABHEHWH C MESUYHADOOHEIMK W FOCYASDCTEEHHEIMI
atanoHanid. Npe OTCYTCTEMM TAKHX ATANOHOE G333, HCNONBIOBAHHAR ANA KANWGHOBIM WK NOBEPKM, AOMHEHA
Goime 3apemCTDUpOBaHa;

b} OTpEry MM poBaHD MNK NOBTOPHO OTPENYNIADORANR0 N0 MePe HEOE00 GHMGCTH,

&) HASHTHUUMPOBAMHD & BN YETAHOBNEHHA CTATYCS KEANWSHORA,

) 3BUMLEHD OT PErYNHPOBOK, KDOTOPLIE CAENANH Bkl HEQSACTEMTENEMEINN DETYTILTA Tl MIMSDEHA,

&) AR ULLEEHO 0T NOAPaHABMMA M XY AUMSHMA COCTORMWA B X006 GEPALMHNA, TEXHMWSCKOND oBCmsMBa-
MR W XPAHGHAR.

Kpoue TOro, Opras3auinn J0/meHa OUeHnTh ¥ J3PerMCTRHDOSITE NPSR0MOAHOCTE NPEGLIYULMY DEYY k-
TATOR HIMEPEHUA, BCNH O0HADYHEHO, YTO ODOPYACEAHWES HE COOTBETCTEYET Tpeboaarmam. Dpfanuaaymun 4on-
HHA NPAANPHHATE COOTOATCTEVILGE AEACTEHE B OTHOLGHWH TAKOMD OBODYAOBAHWA ¥ MNIOGOA HIMEDOHHOR

NPOOyHsH, 3aNUCcH PeIyNLTATOR EANHERoEH W NOBERKH JQONMHE NOASEPHHUEATLCA B paboden COCTORHMK
(4.2.4),

max no ofecnevennn pduscmEs vasepenl, mﬂmuxfmﬂwﬁe:wamcEm
woe Poccudonsd Sedepauyuy o050 olbcmauanin o0UWcmda LalmDesude,
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BAHUSM NOTRAGHTANGATPARAAH, A TAKKE COOTBATETEME CHCTEMbI MEHETRMEHTA KIHOCTEA BOOM YCTaHOANHHEIA
Tpefosanuam. Opran MECTHOMD CAMOYNDARNSHHA OOMHEH NOCTOANHO NOBLILIATE PEXYNLTATHEHOC T CHCT ML
MEHETHMEHTE KBHNECTED, YYMTLIBaR NoMenanua noTpeburenefipasgan,

MOHUTODHHE B MAMEDEHNA QOMKHE OXBATRBATE N BOIMOKHOCTH BECE OBweM Npoyecea oBCMy»MaaHMA 1
NPEOOCTARNAEMBIX YCNYT ODIANE MECTHOMD CAMOYTIDIRNEHIA. MOHMTODUMI M HIMEPEHHA QOMKHE TaoKe BT
PRCNPOCTRAHENE! K NPOLSCCHE CHCTEMES MEHEIMMEHT KI-ECTEA, BRINCHAA NOMMTHKY W LIBMH, OTPAREI0UINE Npw-
OEMTETE ODFAMA MECTHOMND CAMOYNDABMEHIEA.

M bid S8 WA S — B nRx yOTRHORNEHNN COOTBETCTHYIOWSID MOHATODMHIE i H3MEDEHWA DODORMEHTITCA
MENOMLI0EATE NPANGHEHUA A W B HACTORLESIT CTAHAARTE, EOTOPLIS COABPNAT NPULDPL CTPYRTYDG NPOUSCCOE OpTaHa
MECTHOMD CEMOYTREENSHAR,

HCO 9001:2000 CHcTeMbl MeHOQEMOHTA KavecTea. Tpebosanua

8.2 MOHWTOPHHT H HIMODOHBD

8.2.1 Y goaneteopeHiocTs notpedumene i

Oipf aHrAELMA A0MEHE MPOBOEHTL MOHMTORMHT WHDOMABL MM, KBCa0LLMACHE BOCTPHATHA NOTpaGuTansgm
BLIMONHEHAR OPTAHHIALAEA 800 TPOBoBaHWN, KK GOHOM A CNOCOBO8 MIMOPEHARA Do Tl CACT s MG+ 0=
MEHTa EFeCTa. omnwHn Biimb YoTaH0BNEHD! METO0LI NONY-EHHA W HCNONbIC0AHMA ITON MHDOPMELNAA,

5.2 MoOHWTODHHT W MIMEDEHHE D OPraMe MOCTHOMD CAMOYNPADNEHWA

8.2.1 YaoaneTonopeHHOCTE NoTpebumensirpasnan

Oprad MecTHON CAMOYNPARNEHUA A0MKEH NPOBANMTE MOHUTODMHE ¥ OUSHEY, KRCARILWECA BOCNPMATHAR
T e CHA T BN AR TN A BNOMTHE WA WX TPEGonaHE,

MOHETORENT YI0RNE TEOREHHOCTH NOTRES TENeR GOMEH NPaSOCTaEN T IHTELL0 MHOpMaLEe of yooe-
NETEOPSHHOCTI W MPWODHTETAX NOTpeSuTansATpesaas. 3Ta uthopaalins J0MeEHa BoHaTs B cebn nosasaTen,
HBOTNXOEM MR LLNA DEAOHCTDELIS DiNOnsiHia TRE0OBIFHA M TEHTEHLHN YOORMETBODEHMOCTIA NOTRelsTEnA N
SarsHa,

Oprak MEcTHOM CAMOYTIDARNGHINA SOMEaH ONpEgenHTE M BHELDATE COOTEATCTEYHILLME METOOL PaboT ©
HIDOPRENLIER OF YIORNETROPEHHOCTH NOTREEMTENATRaNDaHN, Neo-aR olaeH MHDODMBLIWER O NOMSEHHLIX
PRIYNLTATAX C ISHHTEDECORANHLIMK CTOROHAM,

Mprs e s H e — MOHATORAHE I RERDEHNE Yo T RO T AOTPalTane pdoRgiH MOy T ik Te SOpNy.
= HENOCPOACTIMGLIX ONPOcoB NOTPeGNTamGI rHaH s,

- BT € LBIRLIN Ry Tinani;

- 3anwcen npw paliote Ha eroprqad TanedoHol MmsEsts © noTpEbATenRAMW TRasaHaM

- GRpGoos CHWSCTREHHOID MHEHAR TRETEAMIA MFEEMA,

HMCO 9001:2000 CHCTeMbI MEHBAEMOHTA KavecTea. Tpeboaanmua

8.2.2 BHyTpeHHWE 3y AHTL (NpoBopin)

OprasstIaLUpn JOMHesa NPOSnaHTE BHYTREHHAS SYQHTE (NPOSEpKN) Yeped 3aNNaHWPOaEHMHLN HHTEpaaAN
€ LEMsI0 YCTAHORMNBHWA TOMD, WTO CHETEME MOHETSMEHTA KAHECTR:

a) COOTRETCTEYET JANNAHWPOBAHHIM MERONPUATHAS (7. 1), TpefoBasvam HACTORWIGTD CTAHEARTA M TPe-
GOBAHMAM K CHCTEME MEHEDEMEHTS KIMECTES, Pa3paboTanHbIM OpT SHUIALMWEA;

b} BreaaneHa DEAYTIETATHEHGD W NOAAGDRABASTCH B pabOSM COCTORHMA.

Mporpassa ayauTon (NEoEepoK ) SoNsHD NNAHAROBATLEA © YHETOM CTATYCE W BARHOCTH NPOUSCCOE W
YHRCTROE, NOQMEEALINY SYQETY, 8 TRRNE a3y NLTaToR NPagsLaywMy ayQuTos. Kpurepsn, o0nacTs npumee-
HHA, Y4ACTOTA H METOOL ayAHTOS AOMEHE Bl Th ONpea e . BuBop ayaMTopos M NpOBEAEHAE AYANTOE 0N
il OGO E-BATE Of LEKTHBHOC T M BECNPHCTRICTHOC T NPOUSCC aYaUTa. AYOHTOD HE DO NEOBELHA T
CBOK COBCTBEHHYIO paboTy,

OTBETCTBSHHOCTE W TROGOBAHIMA K NAAHADOBIHMID ¥ NE0BAIEMMID 3y IUTON, 3 TAKES K OTSaTHOCTHA O -
IyNbTaTax ¥ nognepsanwo & paboden cocToRMMH 3anuoed (4.2 .4) sonsks: BT ONPESENEHL B SOKYMEHTH-
POBAHHON NPOUEIYRE.

PyxoeofcTeo, OTBE TCTRAHHOE 38 NPOBEDAEMEE 00NACTH ABATENBHOCTH, A0MEH OBSCNaYHMBATE, YTObS!
ACACTEMA NPEANPHHUMANHCE B8 HINKWHER OTCPOYEM ANA YCTRaHGHHA CHADYSBHHLIX HECOOTBETCTEMA H
BbIIBABLUIKX KX Npa-H, Mocnegyrouwe GefcTBHA QONKHE BEMBCHaTEH BEPMEMKALIM0 NPaaNPHHATEX MEp W
OTYET O PEIYNLTATAX pepiDuaipw (8.5 .2).

Mpwsesssde —Cu, WoD 18011
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HCO 9001:2000 CucTombl MoHogeMeHTa KavecTRa, Tpeboaanun

B.2.4 MOHHTOPHHT M HIMEPEHHE NPOOYHLHH

OprassIaUMn GO OCYLISCTRNATE MOMHTORHIT 1 MIMEDATE XEDasTERHCTHER NPOIYKLIMNA C UGN Npo-
Baps cobmogeHis TpeboaaHnE K NpoQywuMe, IT0 00MHHD OCYLYSCTENATLER Ha COOTBE TCTBYMOLMK CTa0WAK
MPOLSOCS RAIHEHHOND LMK D0y HLIHEA COrMSCH0 JAMNEHMDORAHHLM MEpanpaTIR (7.1)

CBnaeTensCTia COOTBETCTENA KDMTERHAM NPWEeKKH QOMKHE NOLOEPHMABATECA B paoenM COCTORHMNE,
JanucK OOMeks yKASRBATE MAL0(E ), CAHKLIAOHMDODABLLISH{ MG ) BNycx mponywmm (4.2 4]

BhiNyck NpOOYELMA H NPEAOCTANMYHAG YCNYTA HE BONMHE OCYILeCTENATEER 00 TOX NOD, NOED DCe 33-
NAAHUpOBaHHEIE ABACTEMA [T, 1) Ha By ayT yAOBNSTEOPHTENLHD JABODUWMNHEL, SBCNH HE YTEEDWOEHD HHOE COOT-
B T T Ry L P TRCUNHC b DT AHOR W, TG 3TO NP0, MOTDEGWTaNSM.

B.2.4 MOHHTORHHT H HIMEDEHHA YCNYT B OPrass MecTHOND CaMoynpaBneHHa

Opran MecTHOND CaMOYNIPRRNEHMA SOMKeH YCTAHOBATE M HCNONBI0BATE COOTBETCTIRYROUIME METON MOH-
TOPHHIA MPOHABEOSHHLIE TOBAPOE M NPASOCTABNEHHLD YCITyT ANA OBeCnSwaHMA WX COOTBETCTRMR TpeboaaHMAM
noTpeSemenarpasnaHia. ITH TPEBOBaHIR MOTYT BIMOYHATE B Celn Motuhe NOPY-HTENLCTES, OBRIATENLCTRE M
MPARE N0 KOMMYHANGHBIM YCITYIaM,

Ann oBecnoWweHrA COOTRBOTCTRMA TPOGOBAHMAM ODFaH MECTHOM CAMOYNDaBNEMNA JOMHEH YCTARODWTE
METOO MOHATORWNHTE 4NA D02 NPOMIB0ANMEL TOBADOD ¥ NPEQOCTINMAMLLE YENYT, TAXME KIK NPOBRHE Npo-
AYRLAM M NPOLBCCOa, ONPEAENEHIE KPUTEDEE COOTBATCTEMA TOBAPOE W YCMYT, 8 TAKS BHELIHAMA BT i HIME-
[olbiid DMV NPEBWTE N CTOEHMROE TN

STH RIMEPEHNA QOMHE! 0XEATHEATH NONWTHIKY 14 Uens, 8 Taswe Nobuie TexHwaeceue Tpebosana n obAa-
TeMECTED. MaIMepenin QoMb HOCHTE NDOIYNPEELAKULMA (NpEBSHTHEMER) XADAKTED, QNA TOM0 JTohi HE B
BATE HEGNATGNDHATHLE PEAKUAR WA NOGOYHLIX BOJOSRCTENA,

NMpuwmeuwawun

1 Mpuapi Wsepei: @pave OTRTA, NPARMALKOETL BLINOAHGMHA ONEPELWK RO yEmTe, AofMoTa OXRATE HEte-
MigsE 1A

2 Mps onpegenaHiit HEODMOAMMER HIMEDEHEE NOMNEIH0 HCNONEI0BATE NpWARCEeHEse B

PeayNsTaris MOHHTODMHTE 4 MIMEDEHMA SOt BT 1ADErMCTRUDOBAMHE! M MCNOMNBIOEAHE ANA O5eCNEe-
FEH CEHOSTENGCTER QOCTHEHKA NOCTARNGHHBD LENes No NEeOOCT I YOI Hﬂﬂﬁmmmpam.-ntparh
BOAMOEHOC T HCNONS30EaHMA GEHYMAREKMHIE BO BHYTPOHMHEA W BHEWHEN ASATENEHOCTH I aHA MECTHOND CaMO-
WA A,

WCO 9001:2000 CHCTaMbI MEHBAEMOHTA KavecTaa. Tpeboaanua

8.3 ¥YnpasneHwe HeCOOTROTCTRYIOWSW NPOAY KLUWEH

OprasniauMs AomeHa obecnemaaTh, YTobs NpONYKYKUA, KOTOPaRA He cooTeeTcTayeT TpeGoaansnm, Guna
HOEHTISDMLMPORAHA W YNPIRIANIce © WeNeE NPEA0TBRALSHAR HENDEOHAMEDEHNOND HENONLIOBANIA WK No-
cTasn. Cpeactea yNpasnesna, CooTBETCTRYRUWENA OTBETCTBEHHOCTE M NOMMOMOSHA 4MR paloTe C WeCoOTBaT-
CTEYROLLENE NPOSVELIER 40 Mkl Gt ONDE I Nk B 00Ky MSHTHDOMSHHON NPOUGOYDE.

OpraHWIaLWA DOMWMHE PELATE BONPOC C HECOOTHET CTHYHWLEA MPOEYKLIWER CUEHIAN BITH HECKDMERMEMA
CReayIoLMMe Chocobanm:

2) SCVLLBCTRMATE JeRCTRHA C LGN YETRaNEHUA OBHADyHEHHOD HOCOO T TCTRNA,

b} CaHUMOHNPOBATE 88 HCNONLIDBAHAE, BEITYCK WM NPHEMKY, BCNH MMESTCA PAIPELLIEHKE HA OTKNOHE-
b OF COOTHOTETRVIOUETE MOMHOMOUHOND NALES M DTS W, 08 370 APMMMEHMMG, ROTREGWTEMN,

C) CCYWBCTENATE QeRCTERR C LENb0 NP0 TEPALLEHN B8 NEPEOHIANEHOND NPeaNONaraemons KCNon.g-
SOBAHMA W NEAMEHEHAR.

JANHCH O XIPIKTEPE HECOOTIETCTRHA W MIOGGI NOCHEIYIMLX NPEONPHHATE SERCTEMAX, BENKHIS No-
TMyEHHBIE PAIDELUEHR HE OTHNOHEHKRA, Q0L NOOOSPHBaTECA B paibosen cocTomHMM (4.2.4).

Korna Hoco0TBETCTEVHILLAR NDOOYIUMHE WCNPARNEHE, 0Ha O0rsH GidTe MEgBeOrHyTa NOBTODHON D& D=
AL QA NOOTEEPRGEHIA COOTBETCTEMA TPebosaHAM,

ECni HECO0TBATCTRYIMLARA NOOYIL AR BEEIBNGH NOCTHE NOCTEEKA MW HAUANA RCNONE30BAHMA, OpFaMHt-
T ONHHED NPEANPHHATE DEACTINS, AN0KIITHLIE NOCHGSCTRAM (MK NOTEHLAAN bHLI MOCHELCTRNAM) HE-
COOTERTCTEMA,

a1
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- AHAMNKI IATPAT, CAAIAHHLEE C JOCTHHEHHEM Linen B ohnacT KaecTaa;

- HECNEO 0BG YOODNOTRODIHHOCTH FAKATYARAT PR A MG W ODYTAX IR TEDECOBEHMEBL CTODOM,

- @HANWS BIAVMOOERCTENA (B TOM YHCIe ong HheRTHBHOCTE) C APYTHMA ORTEHAMW MBCTHOND CRMOYN-
pABMEHAR,

= OTHETR N Py NbTATAM 30T WM SHDNM 3 OO CTOROHL PYROBOOCTED.

Mpegynpesaasouyss SeAcTEMA SoNsHE DaTh JpenicTRHPOEaHE! M GOBESEHE 00 CONTBETCTEYILMX M-
pAIfENEHMA 0T aHa MBCTHOMD CAMOYNPARNEHIAR QMR KOHTROME K BRNOMHEHWE

F'nn;.-nbraT Lol TV CHEIR TR g e L b OENCTDEA SOMsHE GiTh VR s T A e b 4 L EE D Bl [0 CDCLT] DR
BCETO NBPCOHANG OpTaHE MECTHOTD CAMOYTIDSMIEHIA,

Mpunomse Hee A
(OERIATEMEHOS)

THRORLE NPOLUGECh] CHETEMb] MEHAOAKMIHTA KaYaCTRA
Opradd MeCTHSMD CAMOYNPARMNTHAA

NPoUscohl MeHATIMNHTY
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Npanomesne C
(enpasousoe)

CoogeHua O COOTROTCTOMH HALKOHANLHLIX CTAMAMPTOD PoccHickon TenopaLisH
COLUMOYHLIM MEROYHAPOOHEIM CTAHAARTAM

Ofgampsamig CoWADHGID DEaanaenms B ASHALERDEEHAD
WEmgyRAPOARGTD CTANGapTE COOTRRFCTRYDWerD HIUNCHAMERITE CTaNIapTE
_ e e
HCO 20002005 FOCT P BHCO 8000 — 2004
Croresel aesdpemeHTa ka4ecTed. DCHOBHES NONEEEHAR # CHDBEDL
MCO 90012000 FOCT P WCO 9001 — 2001
CHcTonn WMaRaSHIHTE KaHecTEL TpeSonasnm
WCD 80042000 roOCT P HCO 8004 — 2001
CHCTaN WA T T BT TR, Pmumn A0 FITy-IUgHIA aa-
ATANHOCTA
HCD 100052005 FoOCT P HCO 10008 — 2007
MessogpouesT opraHnlauss, Pyneogmiune yESIAHKA MO NREHMposa-
D KERHECTRA
MCO 10006:2003 rocT P HCO 10006 — 2005

CHoTEME MaHaIHLesTE kEeCcTEa. PyeoEoacTeo no MeHBEMEHTY K-
WRCTEE NP MpOOKTIDOBEs R

WCO 100072003 FOCT P MCD 10007 = 2007
MgsppeMenT opraHnIagws, Pyecsoquuug yaIaHng no yIpannHesg
EOHaerypaLedh
MCO 10012:2003 i
MCO 140012004 MOCT P MCO 14001 — 2007

CHCTaME INONNWHEcND wesagmuanTa. Tpedonansn » pyrosogcren
N0 MPAREEHEHARD

MCO 19011:2002 FMOCT P MCD 19011 — 2003

PyRoBCaALSsE YEalamm N SyaHTy CACTEM MEHEISMEHTA KA-ecTER W
MMM CHCTEM JEOMOMASECEINT MeHSIaMEHTa

* CooTeaTCTEYOLMH HELROHANBHEH CTEHIART otcyTotayer. [lo eno yTeepsnasmea PEDeeHIyeTcA HontnNe30-
B The QSRS HA PYCCEAR AILE JAHHOM MasIyHEROGHOM Crasgapta. Nepesos gaHHND MEEOYHEPOHOND CTaHAR-
i vaxoguTee B Depepanusos hopMaunosHoN GONE0 TeDarCKA MITEMGHTOR W CTAMAAPTOS,

ar



rocT P 52614.4—2007

YK 001.4:658.562.014:006.354 OKC 03.120.10 T8 OKCTY 0025

Knio4esnie CROBA. CHCTEMA MEHBIMMEHTA Ka4SCTBA B OPraHax MECTHOND CAMOYTIDARNEHMA, NPOWBCCHIA NOA-
%0[1, NONMTHEE B 0GNacTH KIMECTEa, OTBETCTRGHHOCTE CO CTOROHL! PYKOBOQCTEA, OTRATCTREHHOCTE W NOHOMO-
HHA, OKYMEHTALMA, MNAHWPOBAHKE, BHAMMI CO CTOROHE DYXKOBOACTEE, MEHEKMEHT PDECYPCoa, MHdpacTpyxTy-
pa, NEOMIBOACTBEHHAR CDBOA, MOHITORAHE I HIMBDEHWE, YITy-ILBHNE

Pagactop 1. B Agaqsaconso
Toxmrsscknii pagactop H. G Mpuwarcas
Koppaxtop C. B, Cuupwoss
KowsmpotepHan sepctea 3. M. Mapmanwoeod

Caamd B naGep 1508 2008, Naghsesns 8 Pesate 01.012.2008. Sopfias WHHrJt Byuiara odesotnan Tageiuifypa Apdan,
Nevars cheotmas, Yem, new. A, BS1, Ye-wig n G40, Tapam 583 3«3 dac. 1834

Sy «CTAHOAPTHHSOPM:, 1239595 Mocies, Mpamarmsis nep., 4.
W osbndo ru IerfeEgostinie.na
Halpaso # ameustasic § Kanywoos nanorpades crasgagros, 248021 Kanyra, yn. Mocooscens, 384



