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Mpegucnosue

Llenn v npuHuunel ctaHgaptusauum B Poccuiickon ®depepaumm yctaHoBneHol deaeparnbHbIM
3aKoHOM OT 27 gekabps 2002 r. N 184-®3 "O TexHM4yecKkoMm perynupoBaHun”, a npaBuna NpUMeEHeHUs
HauuoHanbHbIX cTaHgapTtoB Poccuitickon ®epepauumn - TOCT P 1.0-2004 "CraHgapTus3auus B
Poccuiickon ®epepauunmn. OCHOBHbIE MONOXEHUSA".

CeepeHus 0 cTaHgapTe

1. TMopgrotoBneH  OTKPbITbIM  aKUMOHEpPHbIM  obwecTBoM  “"Bcepoccuiickuii  Hay4vHo-
uccrnegoBaTensCkuin MHCTUTYT cepTudmkauun” (OAO "BHUNC") Ha ocHoBe COBCTBEHHOIO ayTEHTUYHOTO
nepesofa cTaHAapTa, YKa3aHHOro B NyHKTe 4.

2. BHeceH YnpaBneHMeM TEeXHUMYECKOro perynupoBaHus w craHgaptudauun degepansHoOro
areHTCcTBa No TEXHUYECKOMY PEerynimpoBaHuio U METPOOruu.

3. YTBepxaeH v BBegeH B fenctesue [lpukasom PepepanbHOro areHTCTBa MO TEXHUYECKOMY
perynupoBaHuto 1 metpornorum ot 18 aekabps 2008 r. N 471-cT.

4. Hactosilwmi ctaHAapT MAEHTUYEH MexayHapogHomy ctaHgapty MCO 9001:2008 "Cucrtembl
MeHepKMeHTa KavecTBa. TpeboraHus" (ISO 9001:2008 "Quality management systems - Requirement™).

Mpn npyMeHeHWn HacTosWEero cTaHgapTa PeKkoMeHOyeTCH WCMNONb30BaTb BMECTO CCbINIOYHOrO
MEeXAyHapOAHOro cTaHZapTa COOTBETCTBYHOLUUM eMy HaLMOHarbHbIM cTaHgapT Poccuickon ®epepaunm,
CcBeeHVs O KOTOPbIX MPUBEAEHbI B AONONHUTENBbHOM [punoxeHun B.

5. Bsamen TOCT P MCO 9001-2001.

UHdopmaLma o6 nsmMeHeHUsX K HacTosiIleMy cTaHgapTy nyGnuvKyeTcsl B €XerogHo usgaBaemMoMm
WH(popMaLMOHHOM Yyka3aTene "HauuoHanbHble CTaHAapTbl®, a TEKCT U3MEHEeHWA U MOonpaBoK - B
€XEMECHAYHO u3aaBaeMblX MHGOPMALMOHHBLIX YkazaTensax “"HauuoHanbHble cTaHfaptel". B cnyyae
nepecMoTpa (3aMeHbl) UM OTMEHbl HacTosLWeEero cTtaHgapTa COOTBETCTBYWOLLEEe yBedoMneHue bydet
ony6rIMKOBaHO B €XXKEMECAYHO n3gaBaeMoM MHOPMALMOHHOM ykasaTene "HauuoHanbHble cTaHgapThl”.
CooTtBeTcTBYIOWAsa UHGOPMaUWs, YBEOOMIIEHNS U TEKCTbl pa3MeLLarnTcd Takke B MHEPOPMALMOHHON
cucteme 06LLero Nonb3oBaHuA - Ha oduuymnaneHom canTe PefepanbHOro areHTCTBa No TEXHUYECKOMY
perynmpoBaHuio U MeTporiorum B cetn MIHTepHer.

Beepnenue

O6Lwme nonoxeHns

Ons co3pgaHus CUCTEMBbI MEHEKMEHTa KayecTBa HeobXooumo CcTpaTernyeckoe pelleHune
opraHusaumu. Ha pa3paboTky 1 BHegpeHNe CUCTEMbI MEHE)KMEHTA Ka4eCTBa OpraHn3aLmmn BvsioT:

a) ee BHELUHSst cpefa, UBMEHEHMUS UINN PUCKK, CBA3AHHbIE C 3TON CPeOW;

b) nameHsowmeca notpebHocTy;

C) KOHKPETHbIE Lenu;

d) Bbinyckaemasi NpOAyKUNS;

€) NpyMeHsiemMble NpoLEecChl;

f) paamep n cTpyKTypa opraHusaumm.



Hactodwun ctangapT He npegnonaraet egnHoobpasus B CTPYKTYpe CUCTEM MeHedKMeHTa
KayecTBa Unun ux JoOKyMeHTauuu.

TpeboBaHuA K cucCTeME MeHeKMEHTa KayecTBa, YCTAHOBIIEHHble HACTOSLWMUM CTaHOaApPTOM,
ABMAIOTCA AOMOSHALWMMN N0 OTHOLWIEHUIO K TpeboBaHusM k npogykuun. NHdpopmauus, obo3HayeHHas
Kak "TlpumedvaHme”, HOCUT XapakTep MeTOOMYECKMX YKasaHUW LN MOHMMaHUS WM pasbsCHEeHUs
cooTBeTCTBYOLWEro TpeboBaHus.

HacToswun ctaHgapT MoOXeT UCMNOoNb30BaTbCs BHYTPEHHUMU U BHELLHUMW CTOPOHaMM, BKMo4as
opraHbl No cepTudukaLMuM, B LENAX OUEHKM CnoCOBHOCTM opraHu3auun BbINONHATE TpeboBaHus
notpebutenen, TpeboBaHNS K NPOAYKLUMK, ABRSIOLIMECH 06a3aTeNbHBIMU K UCMOMHEHUIO B COOTBETCTBUM
C [encTByllUM 3aKkoHoOaTenbCTBOM (Janee - obs3aTenbHble TpeboBaHus), U COBCTBEHHbIE
TpeboBaHus.

Mpn paspaboTtke HacTosiWero craHgapTa ObiNU yuTeHbl MNPUHLMMNLI MEHeMXMEeHTa KayecTsa,
ycTaHoBneHHble ICO 9000:2005 n MCO 9004:2000.

IMpoueccHbIn Noaxoa

Hactosiwun crangapT HanpaeneH Ha NpUMEHeHue "MpoueccHoro nogxoga" npu paspaboTtke,
BHEOPEHWUM W yNy4ylEeHUU pe3ynbTaTMBHOCTM CUCTEMbl MEHEI)KMEHTa KayecTBa B LENsX MOBbILEHUS
YyAOBETBOPEHHOCTN NOTpebuTenen nytem BbINOMHEHWUSI X TpeboBaHUN.

Ona ycnewHoro YHKUMOHUPOBAHUS OpraHu3aums [OfkHa onpefenuTb M OCYLLEeCTBRATb
MEHEeKMEHT MHOMOUYUCEHHbIX B3aMOCBA3aHHbIX BUAOB AeATEeNbHOCTU. [eaTenbHOCTb, MCMonb3yoLLas
pecypcbl 1 ynpaBnsemas B Lensx npeobpa3oBaHus BXOOOB B BbIXOAbl, MOXET paccMaTpuBaTbCs Kak
npouecc. YacTo BbIXxo4 OAHOMo npouecca obpasyet HeNnoCcpeACcTBEHHO BXOA CNeayoLero.

lMpumeHeHMe B opraHu3auuu CUCTEMbl NPOLECCOB Hapsagy C WX UAEHTUdUKaumen wu
B3aUMOOEWNCTBUEM, a TaKKe MEHEMKMEHT MpOLEeCCOB, HaMpaBfeHHbI Ha MOMNyYEeHUEe Xeraemoro
pes3ynbTarta, MoryT ObiTb OnpeAeneHbl Kak "MpoLeCCHbIN noaxoq”.

MpenmylecTBO NpOLECCHOTO MOAXOAa COCTOMT B HEMNPEPbLIBHOCTU YMNpaBlieHWs, KOTOPOE OH
obecneynBaeT Ha CTblke OTAEMbHbBIX NMPOLIECCOB B paMkax UX CUCTEMBbI, a Takke Npu ux KombuHauum n
B3aUMOAENCTBUN.

[Mpn NpMMeHeHWn B cUCTEME MEHEMKMEHTa Ka4yecTBa Takon NOAX0A NogvYepKMBaeT BaXKHOCTb:

a) NOHUMaHUA Y BbINONHeHWs TpeboBaHu,

b) HeobxoaMmocTn paccMoTpeHUs NPOLIECCOB C TOUKN 3peHns [OBaBNAEMON MU LLEHHOCTY;

C) AOCTWXEHMSI 3anfaHUpPOBaHHbIX pPe3ynbTaToB BbIMNOMHEHMS NpoueccoB M obecneyeHns ux
pes3ynbTaTuBHOCTH;

d) NOCTOAHHOrO yNy4yLeHMs NPoLLeCCOB, OCHOBAHHOMO Ha 06 LEKTUBHOM U3MEPEHUM.

MpuBegoeHHas Ha pucyHke 1 MoJenb CUCTEMbl MEHEeKMEHTa KayecTBa, OCHOBAHHOW Ha
NpoLEecCHOM MOAXOAe, UIMICTPMPYET CBA3M MexXay npoueccamu, npeacTaBneHHbiMM B pasgenax 4 - 8.
OTa mogenb nokasbiBaeT, YTO NOTPeOUTENN UrpatoT CyLLECTBEHHYIO POfb B YCTAHOBEHMN TpeboBaHMN,
paccmaTpvBaeMblX B KayecTBe Bx0AoB. MOHUTOpPUHI yaOBREeTBOPEHHOCTU noTpebuTtenen Tpebyet
OUEHKU MHbopmMauum o BOCMPUSATUM NoTpebutensamu BbiNONHeHus ux TpeboBawun. [NpuBegeHHas Ha
puvcyHke 1 mMoaenb oxBaTbiBaeT BCE OCHOBHble TpebOBaHMSA HAcCTOSALWEro ctTaHg4apTa, HO He NMokasbiBaeT
npouecchl Ha AeTanbHOM YPOBHeE.

MpumeuaHue - Kpome TOro, ko BCeM npoueccam MOXeT 6biTb npumeHeH uukn "Plan - Do - Check -
Act" (PDCA). Lukn PDCA MOXHO KpaTKo onucatb Tak:

- nnaHuposaHue (plan) - paspaboTka LUenem U nNpoLeccoB, HeobXOAMMbIX ANis AOCTUXKEHUS
pes3ynbTaTtoB B COOTBETCTBUM C TpeboBaHMaMM noTpebutenern 1 NONMTUKON OpraHu3auuu;

- ocyuecTteneHune (do) - BHegpeHUe NpoLEeCcCcos;

- npoBepka (check) - MOCTOsIHHbIE KOHTPOSb M N3MEpPEHME NPOLIECCOB U NMPOAYKLMM B CPABHEHUM C
NOMWUTUKON, LensiMm n TpeboBaHUAMN Ha NPOAYKLUMIO U COObLLEHNE O pe3ynbTaTtax;

- aencteume (act) - NpUHATME OENCTBUA NO NOCTOSHHOMY YIy4YLLEHMIO NMoKa3aTesen NpoLeccoB.
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PucyHok 1 - Mogernb cMcteMbl MEHE)KMEHTA KavyecTBa,
OCHOBaHHOW Ha NPOLLECCHOM Moaxoae

Cesasb ¢ UCO 9004

MCO 9001 n UCO 9004 gaBnsatoTcs cTaHAapTaMy Ha CUCTEMbl MEHEXXMEHTa KayecTBa, KoTopble
OOMOMNHSAOT APYr Apyra, HO UX MOXHO MPUMEHSATb Takke He3aBUCUMO.

MCO 9001 ycraHaBnuBaeT TpeboBaHUA K CUCTEME MEHEIXXMEHTa KavyecTBa, KOTOpble MOryT ObiTb
NCNONb30BaHbl AN BHYTPEHHEro MpYMEHEHUs OpraHn3auusiMy, a Takke B Liendx ceptudukaumm mnu
3akntoveHmns KoHTpakToB. CTaH4apT HanpasneH Ha pe3ynbTaTMBHOCTb CUCTEMblI MEHEIXKMEHTa KayecTBa
npv BbINOMHEHUN TpeboBaHW noTpedbuTenern M COOTBETCTBYWOLUMX 3aKOHOAATENbHbIX W APYrux
obs3aTenbHbIX TPEOOBAHWIA.

Ko BpemeHu nybnuvkauumn ctanHgapta MCO 9001:2008 ctangapt MCO 9004 Haxogurcst Ha cTagum
nepecmoTpa. Hoeasi Bepcua MCO 9004 OGypeT cogepkaTb pekoMeHZauun Ans MeHemKMeHTa Mo
OOCTWXKEHUIO YCTOMYMBOrO ycrnexa nobon opraHusaumm B CIOXHOW, TpeboBaTenbHOW M MOCTOAHHO
uamensowlernca cpege. MCO 9004 npencrasnaet Bonee LUIMPOKUIN B3NS4 HA MEHEKMEHT KayecTsa,
yem WCO 9001; oH HauenuBaeT Ha YAOBMETBOPeHME MOTpebHOCTEM U OXuOaHWn BCex
3aUHTEPECOBaHHbIX CTOPOH Ha OCHOBE CUCTEMATUYECKOrO U MOCTOSHHOMO YNydlleHUs AeATenbHOCTU
opraHmsaumm. OpHako 3TOT CTaHOapT He npefHasHayeH And uenen ceptudumkauuu, 3aknioveHus
KOHTPAaKTOB M BbINONHEHUSA 0b6s13aTeNbHbIX TpeboBaHUN.

CoBMeECTUMOCTb C OPYTMMK CUCTEMaMW MEHeAXKMeEHTa

Mpn pa3paboTke HacTosiILEero cTaHgapTa AO/MKHOE BHMMaHWe Obino yaeneHo nonoxeHuam NCO
14001:2004 pnsa ynydvweHuss COBMECTMMOCTW 3TMX [BYX CTaHOApPTOB B WHTepecax coobuiecTtBa
nonb3oBarenen. NpunoxeHne A nokasbiBaeT cooTBeTcTBME Mexay MCO 9001:2008 n NCO 14001:2004.

HacTtoAwun ctaHgapT He CoOoepXWUT KOHKPETHbIX TpeboBaHMi K OPYrMM CUCTEMaM MEHeLKMEHTa,
TakMM Kak MEHemXMEHT OXpaHbl OKpyXawlLlen cpefbl, MEeHEeI)KMEHT NPOdEeCCUOHANbHOIO 340POBbS U
©esonacHOCTW, (PMHAHCOBLI MEHEMKMEHT WM MeHeMKMEHT puckoB. OpHako cTaHgapT no3Bonset
opraHusaumm cornacoBaTb UM MHTErPMPOBaThL CBOK COOCTBEHHYID CUCTEMY MEHEeKMEHTA Ka4yecTBa C
OpYrMMKM  CUCTEMaMM  MeHe)KMEeHTa C COOTBeTCTByLWUMKU TpeboBaHusMu. OpraHusauus MOXeT
aganTupoBaTb AelcTByowyto(Me) cuctemy(bl) MeEHEeMKMEHTa ANsi CO30aHWUs CUCTEMbl MEHEKMEHTa
KayecTBa, COOTBETCTBYIOLLEN TPeOOBaHMSAM HACTOSILLLEro CTaHAapTa.

1. O6nacTtb NpMMeHeHus
1.1. O6wme nonoxeHus

Hactosiwun craHgapT ycTaHaBnvMBaeT TpeboBaHWs K CUCTEME MEHeKMeHTa KavyecTBa B TeX
cny4vasix, korga opraHmsaums:

a) Hy>KaeTcs B AeMOHCTpaLumM cBoe CnocoBHOCTM BCeraa nocTaBnsaTb NPOoAYKLMI0, OTBEYAIOLLLYIO
TpeboBaHusIM NOTpebuTenen n CoOoTBETCTBYIOLMM 06s3aTensbHbIM TpeboBaHUAM;

b) craBuT cBOen LUenbl NOBbILEHWE YOOBNETBOPEHHOCTU noTpebutenerr NOCPeacTBOM
3PPEKTUBHOIO MPUMEHEHUS CUCTEMbI MEHEPKMEHTA Ka4yecTBa, BKIIOYMas MpoLecChbl MOCTOSIHHOIO ee
ynydweHus, u obecnevyeHve COOTBETCTBUA TpeboBaHusaM noTtpebutenelr U COOTBETCTBYHOLLUUM
obsa3aTenbHbIM TpeboBaHMAM.

MpumeyaHus

1. B HacTodLWeM cTaHgapTe TepPMUH "NMpoayKums” NpUMEHNM TOMbKO:

a) K npegHasHavaemon ona notpedbutenst unv 3aTpeboBaHHON UM NPOAYKL MM,

b) k ntoGbIM 3agaHHBIM pe3yrnbTaTamM NPOLLECCOB XXU3HEHHOIO LMKNa.



2. 3akoHogaTernbHble U gpyrue obssatenbHble TpeboBaHUSA MOryT ObiTb BblpaXXeHbl Kak MpaBoOBbIE
TpeboBaHus.

1.2. NpumeHeHne

TpeboBaHus HacTosLLEro CTaHdapTa ABMAATCA OOWMMWM M NpefHasHayeHbl Anst NPUMEHEHUs
BCEMW OpraHM3aunsiMM He3aBUCUMO OT UX BMAA, pasMepa 1 NoCcTaBseMon NPOAYKLMM.

Ecnu kakoe-nubo TpeboBaHMe(s)) HACTOSILEro CcTaHgapTa Henb3s MNPUMEHUTbL BCNeACTBME
crneundmrkn opraHm3aumm 1 ee NPOAYKLMMK, AOMYCKAETCS €ro UCKIMYeHne.

Mpun gonyLEHHBIX UCKMOYEHUSIX 3asiBNIEHMSI O COOTBETCTBMU HACTOSILLLEMY CTaHZAPTY NpPUeMIeMsl,
€ecnM 3TU MWCKIIYEeHUs nognagatoT nog TpeboBaHus pasgena 7 M He BAWSKOT Ha CNOCOOHOCTb Unn
OTBETCTBEHHOCTb  OpraHuM3auum obecneuymBaTb NPOAYKUMEN, COOTBETCTBYKOLEN TpeboBaHUSM
notpeduTtenern n COOTBETCTBYIOLLMM 00s13aTENbHLIM TPEOOBaHMSIM.

2. HopmaTtuBHbIe CChISTKK

YKa3aHHbIN HUXKe CCbINOYHbIN JOKYMEHT HEODX0AMM ANiS MCMONb30BaHUSA HACTOsILEero ctaHgapTa.
[ns gaTMpoBaHHbIX CCbIFIOK MPUMEHSIIOT TOMbKO Ty BEpCUio, KoTopas Obina ynomsiHyTa B TekcTe. Ons
HeJaTUPOBaHHbIX CCbINIOK HEOBXOAMMO MCMONb30BaTb CaMoe nocneaHee U3gaHne AoKymeHTa (Bkroyas
nobble nonpasky).

MCO 9000:2005. Cuctembl MeHeaXMmeHTa kadecTBa. OCHOBHbIE MOMOXEHWS U COBaphb.

3. TepMuHbI 1 onpeneneHus

B HacTosweM cTaHaapTe NpUMEHEHbl TEPMUHBI U onpeaeneHust, faHHele B ICO 9000.
B TekcTe HacTosLero ctaHgapTa TepMUH "NPOAYKUMNA™ MOXET 03Ha4vaTh Takke "ycnyry".

4. CuctemMa MeHeIKMEHTa KadyecTsa
4.1. O6wme TpeboBaHus

OpraHu3aums gomkHa paspaboTaTtb, 3a40KyMEHTMPOBaTb, BHEAPUTL N NogaepXunsatb B paboyem
COCTOSIHAM CUCTEMY MEHE)KMEHTa KayecTBa, MOCTOSIHHO yryylaTb e€ee pe3ynbTaTUBHOCTb B
COOTBETCTBMM C TPeOOBaHMAMUN HACTOSILLEro CTaHaapTa.

OpraHu3aums gosmkHa:

a) onpegenaTb Mpouecchbl, HeobxoauMble AONA CUCTEMbl MEHeMKMEHTa KayecTBa, W MX
npuMeHeHne Bo Bcew opraHusauum (1.2);

b) onpegenaTe nocnegoBaTensLHOCTb M B3aMMOAENCTBME STUX MPOLECCOB;

C) onpeaensaTb KpUTepuMu 1 MeToapbl, Heobxoammble Anst obecneyeHns pe3ynbTaTMBHOCTU Kak Mpu
OCYLLECTBEHUN 3TUX NPOLLECCOB, TaK U MpU yNpaBieHUn umu;

d) obecneumBaTb HanuMuMe pecypcoB U WHdopMauumM, HEOOXOOAUMBIX ONIS MNOAJEPXKKA ITUX
NPOLECCOB N UX MOHUTOPUHTA;

€) OCyLLEeCTBNATbE MOHUTOPUHT, U3MEPEHME, TaM, rge 3TO BO3MOXHO, U aHanu3 aTux NpoLecCcoB;

f) npuHMMaTb Mepbl, Heobxooumble [ONS  OOCTWXKEHWUst 3annaHWpPOBaHHbIX pe3ynbTaToB U
NMOCTOSIHHOIO YNy4YLlEHMS 3TUX NPOLLECCOB.

OpraHu3aums [OOfmKHa OCYLEeCTBNATb MEHEKMEHT MPOLEeCCOB, HEOOXOAMMLIX Afsi CUCTEMBI
MeHeI)XKMeHTa Ka4yecTBa, B COOTBETCTBUM C TpebOBaHUSAMM HACTOSILLEro CTaHAapTa.

Ecnu opraHusauus pelwaet nepefatb CTOPOHHEW OpraHM3auun BbINOMHEHWE KaKoro-nmbo
npouecca, BNUSIOLLLEro Ha COOTBETCTBME MPOAYKUMM TpeboBaHMAM, OHa AOImKHa obecneuntb CO CBOeW
CTOPOHbI yMpaBfeHne TakuMm npoueccoMm. Bua n cTeneHb ynpaBneHus npoueccamu, nepegaHHbIMU
CTOPOHHUM OpraHu3aumsaM, AOMKHbI ObiTb ONpeaeneHbl B CUCTEME MEHe)KMEHTa KayecTBa.

MpumeyaHus

1. YNomsiHyTble Bbille NpoLecchl, HEOOX0OUMbIE ANsi CUCTEMbI MEHEPKMEHTA Ka4yecTBa, BKIoYaoT
B cebsi npouecchl ynpaBneH4Yeckon LesTENbHOCTM PyKOBOACTBA, obecrnedyeHust pecypcamu, NpoLecchl
YKM3HEHHOTO LMKNa NPoAyKLUW, UBMEPEHUS], aHanM3a n yny4lueHus.

2. lpouecc, nepepaHHbIN OPYro oOpraHuM3auun, sIBNSIETCA MNpPOLEccoM, HeobxoaumbiM Anst
CUCTEMbl MEHE)KMEHTa opraHusauuu, HO Mo BbIOOPY OpraHu3auuun BbIMONHAEMbIM BHELWHEN ONS Hee
CTOPOHOW.

3. OObecnevyeHne ynpaBneHus npoueccamy, nepefaHHbIMU CTOPOHHUM OpraHu3auusM, He
0oCBOOOXOaeT opraHM3aunio OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCceM TpeboBaHusiM notpebutenen u
ob6s3aTenebHbIM TpeboBaHusiM. Beibop B1aa u cTeneHun ynpasneHus NpoLeccom, nepegaHHbIM CTOPOHHEN
opraHu3aumm, 3aBUCUT OT Takux hakTopoB, Kak:



a) BO3MOXHOE BNUSIHWE MNepedaHHOro CTOPOHHWM OpraHu3aumsmM npouecca Ha CrnocobHOCTb
opraHu3aummn NoCTaBNsATb NPOAYKLMIO, COOTBETCTBYIOLLYIO TPEOOBaHUAM;

b) cTeneHb yyactusi B ynpaBneHuy npoueccoMm, nepeaHHbiM CTOPOHHEN OpraHu3aumuy;

C) BO3MOXHOCTb 06ecrneyeHns He06X0AMMOro yrnpaBreHust NoCpeacTBOM NpUMeHeHUs TpeboBaHuWi
7.4.

4.2. TpeboBaHUa K AOKYMEHTaL MK

4.2.1. O6wme nonoxxeHuns

[okyMeHTaumsa cuctemMbl MEHE)KMEHTA Ka4yecTBa JOSMKHA BKMOYaThb B cebs:

a) LOKYMEHTarnbHO 0hOpMIIEHHbIE 3asiBMIEHMS] O NONUTMKE M Lensx B obnacTu ka4yecTsa;

b) pykoBoacTBO NO Ka4yecTBY;

C) JOKYMEHTUPOBaHHbIE NpoLeaypbl 1 3anucu, Tpebyemble HaCTOSALWMM CTaH4APTOM;

d) OoKymeHTbl, BKMOYas 3anucy, onpedefieHHble OpraHu3auvMen Kak HeobxoauMmble en ans
obecneyeHns 3P EKTMBHOIO NNaHUPOBAaHMWS, OCYLLLECTBIIEHMS MPOLECCOB M YNPaBMeHUs UMK,

MpumeyaHus

1. Tam, rge B HacTosLEM CTaHOapTe BCTpevaeTca TeEpMUH "AOKYMEHTUpoBaHHaA npoueaypa’, 3To
O3HayvaeT, 4YTo npouenypa paspabotaHa, JOKyMeHTanbHO odopmMiieHa, BHeApPeHa 1M nogaepXvBaeTtcs B
paboyem cocTtosiHun. OOaMH OOKYMEHT MOXET copepxaTtb TpeboBaHusi ogHow wnn 6onee npouenypsbl.
TpeboBaHMe O HaNMYUM OOKYMEHTMPOBAHHOM Npouenypbl MOXeT OblTb peanv3oBaHo 6onee YemM OLHUM
OOKYMEHTOM.

2. CTeneHb OOKYMEHTMPOBAHHOCTM CUCTEMbI MEHEMKMEHTa KayecTBa OAHOM OpraHu3aumm MoxeT
OTNMYaTbCsa OT CTENEHM JOKYMEHTUPOBAHHOCTU APYrov B 3aBUCUMOCTU OT:

a) pasmepa opraHusauuu u Buga gesiTenbHOCTy;

b) cnoxHocTn n B3aumMoaencTBms NpoOLIECCOB;

C) KOMMETEHTHOCTU NepcoHana.

3. [JokymeHTauus moxeT 6bITb B ntobon bopme 1 Ha nobom HocuTerne.

4.2.2. PykoBoACTBO MO KayecTBy

OpraHusaumsa pomkHa paspabotate M nogaepxueBaTb B paboyeM COCTOSHUM PYKOBOACTBO MO
KayecTBy, coepxaliee:

a) obnactb NPUMEHEHWS CUCTEMbl MEHeIKMEeHTa KayecTBa, BKMYas nogpobHoCTU U
obocHoBaHwWe ntobbIx UckodeHun (1.2);

b) nokymeHTMpoBaHHbIE NpoLueaypbl, pa3paboTaHHble S CUCTEMbl MEHEKMEHTA KavyecTBa, unu
CCbISKM Ha HUX;

C) onucaHvne B3aMmMoaencTBMS NMPOLECCOB CUCTEMbI MEHEDKMEHTA KavyecTBa.

4.2.3. YnpaBneHne JoKyMeHTaumen

[oKyMeHTbl CUCTEMbI MEHeKMEHTa KayecTBa [OMKHbl ObiTb ynpaBndgembiMu. 3anucw,
npeacTaenswolmne cobon cneunanbHbli BUA OOKYMEHTOB, AOMKHbl ObiTb yNpaBnseMbiMU COMNacHo
TpeboBaHusm 4.2.4,

Ona onpepeneHnss HeobOXOAMMBbIX CPEACTB  ynpaeBneHuss [[ormkHa ObiTb  paspaboTaHa
[OKYMEeHTUpOoBaHHas npoueaypa, npegycmaTpuBatoLLas:

a) odmumanbHoe oagobpeHre AOKYMEHTOB C TOYKU 3PEHNSI MX AOCTATOMHOCTU [0 BbINYCKa;

b) aHanu3 u akTyanusaumio no mepe HeobxoAMMOCTU M NOBTOPHOE oduumanbHoe ofobpeHue
[OKYMEHTOB;

c) obecneyveHne naeHTUMUKaLUM N3MeHeHN 1 cTaTtyca nepecmMoTpa JOKYMEHTOB;

d) obecneyeHre HanNMuNsi COOTBETCTBYHOLLUX BEPCUIN JOKYMEHTOB B MECTax MX NPUMEHEHWS;

e) obecneyeHne coxpaHeHUs JOKYMEHTOB YETKMMM U NErko naeHTuuupyembeimu;

f) obecnevyeHune wugeHTUMKaAUMM U ynpaBfeHWEe  PacCbISIKOW  [LOKYMEHTOB  BHELUHEro
NPOUCXOXAEHNS, OMpederieHHbIX OpraHM3auuen Kak Heobxoaumble AN NNaHWPOBaHUA U
PYHKLMOHNPOBAHUSA CUCTEMbI MEHEKMEHTA Ka4yecTBa;

g) npegoTBpalleHMe HemnpegHaMepeHHOro  UCMOMb30BaHWs  YCTAapeBLUMX OOKYMEHTOB U
NPYMEHEHNE COOTBETCTBYIOLLEN WMAEHTUMDMKALMM TakMx OOKYMEHTOB, OCTABMEHHbIX A71S Kakux-nnbo
uenen.

4.2.4. YnpaBneHue 3anucsamu

3anucy, ycTaHOBMEHHble [Ans NpeaCTaBneHWs CBUAETENbCTB COOTBETCTBMSA TpeboBaHuAM U
pes3ynbTaTUBHOIO (PYHKLMOHUPOBAHUS CUCTEMbl MEHEXMEHTa KayecTBa, OOMKHbl HaxXOO4MTbCHA MNoA
yrnpaBreHnem.

OpraHusaums OOIPkHa YCTAHOBUTb OOKYMEHTUPOBAaHHYK Npoueaypy o1 onpefeneHus Cpeacts
yrnpaBneHus, Heobxoanmbix ANs MOSHTUMUKALUN, XPaHEHWs, 3aluTbl, BOCCTAHOBMEHUS, COXPaHEHNS U
N3bATUA 3anucen.

3anncu JomKHbI 0OCTaBaTbCs YETKUMMU, NErko MAeHTUMOULUUPYEMbBIMU U BOCCTaHaBMBaEMbIMU.



5. OTBETCTBEHHOCTb PYKOBOACTBA
5.1. O6s3aTenscTBa PyKOBOACTBA

Boicluee pykoBOACTBO [JOMKHO obecnedvBaTtb Hanvyine CBUOETENbCTB MPUHATUS  CBOUX
06s3aTenscTB NO pa3paboTke M BHEOPEHMIO CUCTEMbl MEHEKMEHTa KayecTBa, a Takke MOCTOSAHHOMY
yNy4LWeHNo ee pe3ynbTaTUBHOCTM NOCPEACTBOM:

a) [OoBedeHMs1 OO CBedeHMs1 MepcoHana opraHMsauun BaXXHOCTW BbINOMHEHUs TpeboBaHui
notpebutenen, a Takke 3akoHoAATENbHbIX U 00s3aTeNbHbIX TPe6oBaHUN;

b) paspaboTkm nonuTUKM B 06nacTu Ka4ecTBa;

c) obecneyveHuns paspaboTku Lenen B obnactn kayecTsa;

d) npoBeaeHNst aHanM3a co CTOPOHbI PYKOBOACTBA;

e) obecneyeHnss HeobXoaNMbIMU pecypcamm.

5.2. OpueHTauusi Ha noTpebutens

Bbicluee pykoBOACTBO [OMKHO obecneunBaTb OMpedeneHne W BbINONHEHWe TpeboBaHuii
notpeduTtenen Ans NoBblWEHNs UX yOOBNETBOPEHHOCTH (7.2.1 n 8.2.1).

5.3. MNMonntuka B obnactu ka4yectBa

Bbicluee pykoBOACTBO LOMKHO 0becneymBath, YTOObLI MONMTMKA B 06nacTu kavecTsa:

a) cooTBETCTBOBAra LensiMm opraHnsauuu;

b) Bkniovyana B ceba 0b6sa3aTenbCTBO COOTBETCTBOBATL TpeboBaHMSM M MOCTOSIHHO MOBbLIWATb
pe3ynbTaTMBHOCTb CUCTEMbI MEHEPKMEHTA KAYECTBA;

C) co3gaBara OCHOBbI AJ1s1 MOCTAHOBKM M aHanus3a uenen B obrnacTtu kayecTsa;

d) 6bina goBeneHa OO CBeEHUS NepcoHarna opraHnsaumm U NoHATHa eMy;

€) aHanusMpoBanacb Ha NOCTOSIHHYIO NPUrOAHOCTb.

5.4. MNnaHupoBaHne

5.4.1. Lenn B o6nactu ka4yecTBa

Boicllee pykoBOACTBO OpraHu3aumMm JOmkHO obecneuyuBatb, 4TObbl Lenu B obnactu kadvecTsa,
BKItovas Heobxoammble AN BbINONHeHMA TpebosaHui K npoaykuuun [7.1, nepeducrnieHune "a"], 6binu
YCTaHOBMEHbI B COOTBETCTBYIOLUMX MOOPA3AENEHUSX U HA COOTBETCTBYIOLLMX YPOBHSX OpraHumsauuu.
Lenn B obnactn kayectBa AOMKHbI OblTb U3MEPUMbIMW W cOrfiacyembiMM C MNOMUTUKOW B 06nactu
KavecTBa.

5.4.2. NnaHupoBaHne co3gaHns, NoaaepKaHusa 1 ynyyleHns cCuctemMbl MeHe)KMEHTa KayecTsa

Bbicluee pykoBOACTBO AOMKHO obecneymBaTh:

a) nnaHMpoBaHWe CO3[aHusA, NOAAEPXKaHWA N YNYYLIEHNs CUCTEMbl MEHeMKMEeHTa KadyectBa Ans
BbIMONHeHNs TpeboBaHuin 4.1, a Takke AN AOCTWKEHWSA Lienen B 06nacTu Ka4ecTsa,;

b) coxpaHeHne LenoCTHOCTU CUCTEMbBI MEHEKMEHTa KavyecTBa Npu NnaHMpoBaHUM U BHEAPEHUM B
Hee N3MEHEHUN.

5.5. OTBETCTBEHHOCTb, NOSTHOMOYMS U OOMEH MHGOopMaumen

5.5.1. OTBETCTBEHHOCTb M MOJTHOMOYUS

Bbicluee pykoBOACTBO [OMKHO obecnevvBaTb oOnpefeneHne v [OBeOeHue [0 CBeAeHus
nepcoHana opraHm3auun OTBETCTBEHHOCTU U MOSTHOMOYUNA.

5.5.2. NpeacTtaButens pykoBOACTBA

Bbiclwiee pykoBOACTBO OOIMKHO HAa3HauYMTb NPeACTaBUTENS M3 COCTaBa PyKOBOACTBA OpraHm3auuu,
KOTOPbIA HE3AaBUCMMO OT ApPYrnx ob6s3aHHOCTEN AO/MKEH HECTU OTBETCTBEHHOCTb M MMETb MOSTHOMOYUS,
pacnpoCTpaHsaLWMecs Ha:

a) obecneuveHue paspaboTku, BHeApeHUs U nogaepxaHus B pabodem COCTOSIHUM NpoLeccos,
TpebyembIX CUCTEMON MEHEAXKMEHTA KAa4eCTBa;

b) npeacraeneHne OT4YETOB BbICLIEMY PYKOBOACTBY O (DYHKLIMOHUPOBAHWUM CUCTEMbI MEHEOXKMEHTA
KayecTBa M He0OXOQUMOCTU ee YNy4LLEeHWs;

C) coOencTBMe pacnpocTpaHeH o NOHUMaHuSa TpeboBaHu NoTpebutTenen No BCcen opraHn3aLmu.

lMpumeyaHne - B OTBETCTBEHHOCTb MNpeACTaBUTENS PYKOBOACTBA MOXET ObiTb BKMIHOYEHO
noanep)XaHne CBS3W C BHELHUMM CTOPOHaMu MO BOMPOCaM, KacaroMMCS CUCTEMblI MEHEMXKMEHTa
KayecTBa.

5.5.3. BHyTpeHHuI" 06MeH nHdopmaumen



Bbicluee pykoBOACTBO OOJMKHO obecneymBaTtb YCTAHOBIIEHWE B OpraHu3auvm COOTBETCTBYIOLLUX
npoueccoB obmeHa uHdoOpMaumen, Bkovas MHAOOPMALMIO, OTHOCALLYHOCS K pPe3ynbTaTUBHOCTU
CUCTEMbI MEHEPKMEHTa KkayecTsa.

5.6. AHanna co CTOPOHbI PYKOBOACTBA

5.6.1. Obuime nonoxeHus

Bbiclee pykoBOACTBO LOIMKHO aHanM3vMpoBaTb Yepe3 3anfaHMpoBaHHble WHTepBanbl BPEMEHM
CUCTEMY MEHEMXMeHTa kayecTBa opraHusauum B Lensix obecneyeHus ee MOCTOAHHOW MPUrOOHOCTMH,
[OCTaTOMHOCTU U pe3ynbTaTMBHOCTU. JTOT aHanu3 [OIPKEH BKMo4YaTb B ce0SA OLiEHKY BO3MOXHOCTEN
YNy4lWeHUn 1 NOTPeOHOCTU B M3MEHEHMSIX B CUCTEME MEHEe)KMEHTa KayecTBa opraHusauuu, B TOM
yucne B NOMUTUKE U Liensix B obnactu kavecTsa.

3anuncu 06 aHanuse co CTOPOHbI PYKOBOACTBA AOIDKHbI NMOAAEPKUBATLCS B paboyem COCTOSAHMM
(4.2.4).

5.6.2. BxogHble gaHHbie Ans aHanusa

BxoagHble AaHHble Ons aHanmsa co CTOPOHbl PYKOBOACTBA AOMMKHbI BKIOYaTh B ce0S cneayoLyo
MHdopMaLnto:

a) pesynbTaTbl ayauToB (MPOBEPOK);

b) o6paTHytO cBA3b OT NoTpebuTtenen;

C) (byHKLMOHMPOBaHKE NPOLIECCOB 1 COOTBETCTBUE NPOAYKLMU;

d) ctaTyc npeaynpexaatoLwmx u KOPPEKTUPYIOLLNX OENCTBUN;

€) nocneayoLimMe OEeNCTBUS, BbITEKAKOLLME U3 NpeablayLLMX aHanm3oB CO CTOPOHbI PYKOBOACTBA;

f) nsmeHeHus, kKoTopble MOrnM Gbl MOBNUATL HA CUCTEMY MEHEPKMEHTA Ka4yeCcTBa;

g) pekoMeHZaumny no yny4yeHuio.

5.6.3. BbixogHble gaHHble aHanu3a

BbixogHble gaHHblE aHann3a co CTOPOHbI PYKOBOACTBA AOIMKHbI BKMOYaTh B cebs BCe peLueHus U
JEencTBUs, OTHOCALLMECS:

a) K MOBbILLUEHUIO Pe3yNbTaTUBHOCTN CUCTEMbI MEHEXXMEHTa Ka4yecTBa M ee NpPoLEeCCOoB;

b) kK yny4weHno npogyKkLMm No OTHOLLEHUIO K TpeboBaHNSIM NOTpebutenen;

C) K NOoTpebHOCTU B pecypcax.

6. MeHeXMEHT pecypcoB
6.1 Obecne4veHne pecypcamm

OpraHusauus gormkHa onpegennTtb n obecneymBaTtb pecypchl, Tpebyembie:

a) OAnst BHeAPEeHWs M nogaepaHusi B paboyeM COCTOSIHUM CUCTEMbl MEHEXMEHTa KayecTBa, a
TakKe NOCTOSIHHOTO MOBLILLEHWS €€ Pe3yNbTaTUBHOCTMY;

b) Ans noBbiWeHNs1 yOOBNETBOPEHHOCTM NOTPEDBUTENEN NYTEM BbINONTHEHUS UX TPEOOBaHUIA.

6.2. Yenoseueckne pecypchl

6.2.1. Obuime nonoxeHus

MepcoHan, BbINONHSAKLWMIA paboTy, BRAMSAIOWYIO Ha COOTBETCTBME NpOAyKUMM TpeboBaHusaM,
[OImKeH BbITb KOMMNETEHTHLIM HA OCHOBE NONyYeHHOro 06pa3oBaHusi, NOArOTOBKU, HABLIKOB U OMbITa.

MpumeuaHue - Ha cooTBeTcTBME NpoayKuuu TpeboBaHUAM MPSAMO UMM KOCBEHHO MOXET BMUSTb
nepcoHarn, BbIMOMHALWMI o0y paboTy B paMkax CUCTEMbI MEHEIXKMEHTA KayecTBa.

6.2.2. KoMneTeHTHOCTb, NOAroTOBKa M OCBEAOMITIEHHOCTb

OpraHusauns gomkHa:

a) onpenenaTb HEOOXOAMMYHO KOMMETEHTHOCTb MepcoHana, BbIMOSHAWero paboTy, KoTopas
BNUSIET HA COOTBETCTBME TPEOOBAHMAM K Ka4ecTBY NpoayKLuu;

b) roe aTo Bo3moOXHO, obecnednBaTb NOArOTOBKY UMW NpeanpuHUMaTh Apyrue AeNCTBUS B LIENAX
[OCTUXEHUA HEOOX0AMMOWN KOMMNETEHTHOCTU;

C) OLleHUBaTb Pe3yNbTaTUBHOCTL NPEANPUHATLIX MEp;

d) obecneynmBaTb OCBEOOMIIEHHOCTb CBOEro nepcoHana o6 akTyanbHOCTU W BaXHOCTU e€ro
[eATenbHOCTU N BKNaae B JOCTUXKEHMe Lieneil B o6nacTu kadecTsa,

€) nogaepxuBsaTb B pabovyemM COCTOSIHUM COOTBETCTBYHOLWME 3anncy o6 obpasoBaHum, NOAroTOBKE,
HaBblkax u onbiTe (4.2.4).

6.3. IHdpacTpykTypa



OpraHusauma goskHa onpegensTb, obecneunBaTb M noadepkuBatb B pabovyem COCTOSIHWUM
WHGPACTPYKTYpY, Heobxoaumyo Ans  OOCTWXKEHWs COOTBETCTBUSI TPebOoBaHMAM K MPOAYKLUW.
NHbpacTpykTypa MOXeT BKNtovaTb B cebsi, eCriv NpUMEHUMO:

a) 3naHusi, paboyee NPOCTPaHCTBO M CBA3AHHbIE C HUM CpeacTBa Tpyaa;

b) o6opynoBaHue ons NpoLeccoB (kak TEXHUYECKNE, Tak U NPOrpaMMHbIe CPEACTBA);

C) cnyxbbl obecneyeHns (Takme Kak TpaHCNopT, CBSA3b UMW MHPOPMALIMOHHbIE CUCTEMBI).

6.4. lNpomnsBoacTBeHHas cpena

OpraHuzaumst OofmkHa co3daBaTb MPOM3BOACTBEHHY cpedly, HeobxoOauMyH ANS AOCTUKEHUS
COOTBETCTBUA TpeboBaHMAM K NPOOYKLWM, U YNpaBnaTh elo.

MpumevaHune - TepMrH "NPoM3BOACTBEHHAsA cpeaa” OTHOCUTCS K YCIIOBUSAM, B KOTOPBIX BbIMOMHAT
paboTy, BKMoYas uanyeckue, JKororndeckre U apyrve daktopbl (TakMe Kak LWym, TemnepaTypa,
BMaXHOCTb, OCBELLEHHOCTb UM MOTOAHbIE YCIOBUS).

7. Mpoueccbl XU3HEHHOTO LMKNa NpoayKLumm
7.1. NMnaHnpoBaHWe NPOLIeCCOB XU3HEHHOTO LKA NpoayKLUum

OpraHu3aums [orbkHa MnaHupoBaTb W pas3pabaTbiBaTb MNpoLEcChl, Heobxooumble  Ans
obecneyeHns XU3HEHHOTO LMKNa NpoAaykumun. MNnaHnpoBaHMe NPOLLECCOB XXU3HEHHOO LMKNa NpoayKuum
OOIMKHO ObITb cornacoBaHo ¢ TpeboBaHWSIMM K OPYrMM MpoLeccam CUCTEMbl MEHe)KMEeHTa KayecTBa
(4.1).

[Mpu nnaHMpoBaHUM NPOLECCOB XU3HEHHOMO LMKMA NPOAYKLUMM OpraHu3aums OOIDKHa YCTaHOBUTb
noaxoAsmm ans Hee obpasom:

a) uenun B obnactu kadecTtBa u TpeboBaHMs K MPOAYKLNM;

b) noTpebHocTb B pa3paboTke NPOLIECCOB M OOKYMEHTOB, a Takke B 00ecrneyeHun pecypcamm ans
KOHKpPETHOW NpoAyKLmK;

C) HeoOxoauMMyl JesTenbHOCTb MO BepudMkaumv v Banugauuv, MOHUTOPUHTY, WU3MEpPEHWIo,
KOHTPOJO M UCMbITAHUSAM A5 KOHKPETHOW NPOAYKLUN, @ TakkKe KpUTEPUM NPUEMKN NPOAYKLNM;

d) sanucu, Heobxoaummble Ons obecneyeHus CBUAETENbLCTBA TOrO, YTO MPOLLECCHI XKM3HEHHOrO
LMKna NPpOAYKLMN 1 NPOAYKLMS COOTBETCTBYHOT TpeboBaHusm (4.2.4).

PesynbTat 3TOro nnaHMpoBaHWs OOMMkeH ObiTb npeacTaBrneH B (OpMe, COOTBETCTBYHOLLEN
npakTuKe opraHM3auun.

MpumeyaHusa

1. [JokymeHT, onpegensowmnn NpoLecchbl CUCTEMbl MEHeAXKMEHTa kadecTBa (BKNoYasd npouecchbl
KM3HEHHOTO LUKNa NpogyKuum) U pecypcbl, KOTOpble MPeacTOUT MPUMMEHSITb K KOHKPETHOW NpOoAyKumu,
NPOEKTY WUIN KOHTPAKTY, MOXET paccMaTpvBaTbCs Kak MiaH KadecTsa.

2. lpu paspaboTke MPOLECCOB XM3HEHHOrO LMKNa MPOAYKUMM OpraHu3aums MOXeT TakKke
NPUMeHsTbL TpeboBaHua 7.3.

7.2. Mpouecchl, cBA3aHHbIE C NOTpebuTensmMu

7.2.1. OnpepeneHune TpeboBaHMA, OTHOCALLMXCS K MPOSYKLUN

OpraHu3aumnsi 4OMKHA ONpeaenunTb:

a) TpeboBaHMs, yCTaHOBMIEHHble NOTpebuTensamu, BkOYas TpeboBaHWs K MOCTaBKe U
OesTenbHOCTU NoCre NOCTaBKy;

b) TpeGoBaHusi, He onpepgeneHHble NOTPebMTENneM, HO HeoOXoAuMblE AONi1 KOHKPETHOro WIn
npegnonaraemMoro UCMnosib30BaHus, Koraa OHO U3BECTHO;

C) 3aKkoHogaTenbHble U Apyrne obasaTenbHble TpeboBaHMS, MPUMEHMMbIE K MPOAYKLUN;

d) nobble gononHuTenbHble TpeboBaHMS, paccMaTpMBaeMble OpraHmM3aumen Kak Heobxogmmbie.

MpumeyaHne - [eATenbHOCTb MOCMNE MOCTaBKM MOXET BKMovaTb B cebs  gencreust no
rapaHTUHOMY obecneyeHunto, KOHTPaKTHbIM 00s3aTenbCcTBaMm, TakMM Kak YCryru no TEXHUYECKOMY
06CnyXMBaHWIO, N AONOSNHUTENbHbIE YCINYTK, TAKNE KaK YTUNN3aLmMs Uix NOMHOE YHUYTOXEHME.

7.2.2. AHanu3 TpeboBaHuinl, OTHOCALLUXCH K NPOoaYKLUK

OpraHu3aums [ofmkHa aHanuanpoBaTb TpeboBaHWUsl, OTHOCSLUMECS K Mpoaykuuu. OTOT aHanus
OOIMKEH MpoOBOAMTBLCS OO0 TMPUHATMS  opraHusaumen o06s3aTenbCcTBa  MNOCTaBNATb  NPOAYKLMIO
notpebutento (Hampumep, yyacTve B TeHOepax, MNPUHATUE KOHTPaKTOB WMM 3aKasoB, MNPUHATUE
M3MEHEHW K KOHTpaKTaM UM 3aka3am) u JormkeH obecneunsaTb:

a) onpegeneHue TpeboBaHWIM K MPOAYKUNN;

b) cormacoBaHume TpebOBaHW KOHTpAKTa WM  3akasa, OTMMYalLWMXCA OT  paHee
CHOPMYNUPOBAHHBIX;



C) CNoCcOOHOCTb OpraHM3auun BbIMONHATL onpeaeneHHble TpeboBaHus.

3anvcu pesynbTaToB aHanM3a M Mocrneayllumx OeWCTBMI, BblTEKAlOWMX U3 aHanusa, AOMKHbI
noanepXxuBartbcs B paboyem coctosiHum (4.2.4).

Ecnn noTtpebutenn He BbIABUIAT AOKYMEHTMPOBAHHLIX TpeboBaHwuii, opraHu3auus OorkHa
NoaTBEPAUTb UX Y MOTPEOUTENST 4O NPUHATUS K UCMOSTHEHWIO.

Ecnn TpeboBaHMs K nNpoayKUuMU W3MEHEHbI, OpraHusauus [oSbkHa obecnednTb, YTOoObI
COOTBETCTBYIOLUNE AOKYMEHThLI ObINMM UCMpaBneHbl, @ 3aMHTEPECOBaHHbIA NepcoHan Obin NocTaBneH B
N3BECTHOCTb 00 M3MEHMBLUMXCS TpeboBaHMsX.

MpumeyaHue - B HEKOTOPBLIX CUTYaLUsIX, TaKUX Kak NPOAAXM, OCYLLECTBNsSieMble Yepe3 VIHTEepHET,
NpaKkTU4Yeckn HelenecoobpasHo MPOBOAUTL OdUUManNbHbLIA aHanu3 Kaxaoro 3akasa. Bmecto aToro
aHanM3 MOXeT pacnpoCTPaHATbCA Ha COOTBETCTBYHOLLYID MHOPMaUMIO O MpoAyKUMM, Takyl Kak
KaTanoru unu gpyrue pekrnamHble Matepuarnbi.

7.2.3. CBsA3b € noTpebutensamm

OpraHusauns gormkHa onpegenstb U OCyLecTBnATh 3pdEKTUBHBIE MEPbI MO NOAAEPXKAHUIO CBA3U
C noTpebutensiMu, KacarLmnecs:

a) nHhopmauum 0 NPoAyKLMuY;

b) npoxoxaeHnst 3anpocoB, KOHTPaKTa UM 3akasa, BKIoYasa NonpaBky;

c) obpaTHOM CBA3M OT NoTpebutenen, Bkovas xanobel noTpedbutenen.

7.3. lNpoekTnposaHue n paspabotka

7.3.1. lNnaHMpoBaHVe NPoeKTMpPOBaHUs 1 pa3paboTku

OpraHusaums [OfpKHa NnaHMpoBaTb MPOEKTUpOBaHWE W pa3paboTky W ynpaensATb 3TMMM
npoweccamu.

B xode nnaHnpoBaHUs NPOEKTUPOBaHMS 1 pa3paboTkv opraHm3aums SOJMKHa yCTaHaBnMBaTh:

a) cTagum NPOEKTUPOBAHUS 1 pa3paboTKu;

b) npoBegmenve aHanu3a, BepudMKauum u BanugaumM, COOTBETCTBYHOLUMX KaXXAOW CTaavu
NPOEKTMPOBaHWs U paspaboTku;

C) OTBETCTBEHHOCTb M NONTHOMOYMS B 0611aCTM NPOEKTMPOBaHWS U pa3paboTku.

OpraHuzaums  gorkHa  ynpaBnsaTb  B3aMMOAEWCTBMEM  Pa3fnUYHbIX  FPYMNM,  3aHATbIX
npoekTupoBaHmeM K paspaboTkor, B uUenax obecneyeHns IDPEKTUBHOW CBA3M U YETKOro
pacnpeneneHns OTBETCTBEHHOCTMU.

PesynbTatbl nNnaHUMpoBaHMS OOKHbI aKTyanu3upoBaTbCs, ecrnv 370 Heobxoammo, B npoLecce
NPOEKTUPOBaHUSA 1 pas3paboTku.

MpumevaHue - AHanus, Bepudvkaums M BanvMgauus MPOEKTUPOBAHMS U pa3paboTkm MMeT
pasHble uenu, No3ToMy MX MOXHO MPOBOAWUTb M 3anuCu MO HMM BECTM Kak OTAEeNbHO, Tak U B NoObIX
coyeTaHusx, NOAXoAALMX ANA NPOAYKUMU U OpraHn3aunu.

7.3.2. BxogHble gaHHble st NPOEKTMPOBaHMSA U pa3paboTku

BxogHble gaHHble, OTHOCAWMECH K TpeboBaHMAM K MpogyKuuu, OOIMKHblI OblTb onpedeneHsbl, a
3anmcu OOIKHbI NoaaepXuBaTbcs B paboyem coctosiHum (4.2.4).

BxoaHble AaHHbIe 4OMKHbI BKMOYaTb B cebs:

a) (byHKUMOHanNbHbIE U 3KCNyaTaLMOHHbIe TpeboBaHus;

b) cooTBeTCcTBYIOLWME 3aKkOHOAATENBHbIE N ApYyrue oba3aTenbHble TpeboBaHus;

C) TaMm, rge 9To BO3MOXHO, MHGOPMALMIO, B3SATYIO U3 NpeabiayLnMX aHanormyHbIX NPOeKToB;

d) apyrue TpeboBaHUs, BaxkHble AN NPOEKTUPOBAHUA 1 pa3paboTKu.

BxogHble AaHHble OOMKHbI aHanM3MpoBaTbCsl Ha [OCTATOMHOCTb. TpeboBaHWsi OOMKHbI ObiTh
NOMHBLIMWU, HEABYCMbICIIEHHBIMU N HENMPOTUBOPEYMBBIMM.

7.3.3. BbixogHble AaHHble NPOEKTUPOBaHUS 1 pa3paboTkm

BbixogHble OaHHble NPOEKTUPOBaHUSA M pa3paboTku OOmKHbI ObITb MpeacTaBrieHbl B dopme,
noaxodsilien Angd nposBegeHns Bepudurkaumm oTHOCUTENBHO BXOAHbLIX TpeboBaHMi K MPOEKTUPOBAHUIO U
paspaboTke, a Takke AOMKHbl OblTb ohULManbLHO 040BpPEHbI 40 NX NOCNeayoLLEro UCNONb30BaHNUS.

BbixogHble AaHHbIE MPOEKTUPOBaHUSA N pa3paboTKM JOIMKHbI:

a) COOTBETCTBOBATb BXOAHbLIM TPeOOBaHMNSM K NPOEKTMPOBAHUIO U pa3paboTke;

b) obecneunBaTh cooTBETCTBYIOLLEN MHDOPMALIMEN NO 3aKynkam, NPON3BOACTBY N OBCNYXUBaHMIO;

C) coaepxaTb KpUTepun NpueMKM NPoayKLUN UMK CChIMKK Ha HUX;

d) onpegensiTb XapakTepuCTUKU NPOAYKLUK, CyLLLeCTBEHHbIE ANa ee 6e3onacHOro U NpaBuUibHOMO
NCMNOMb30BaHWs.

MpumeyaHue - WIHdopMaumsi Mo MNpou3BOACTBY M OOCHYKMBaHUIO MOXET BKIYaTb B cebs
noapo6HbIe JaHHbIE MO COXPAHEHUIO MPOSYKLNN.

7.3.4. AHanu3s npoekTa 1 paspaboTku



Ha cooTBeTCTByOLNX CTaauMax OOJPKEH NPOBOAUTBLCA CUCTEMAaTUYECKUMA aHanm3 npoekTta u
pa3paboTku B COOTBETCTBUM C 3anfiaHNPOBaHHbLIMU MeponpuaTusamm (7.3.1) B uensix:

a) oueHMBaHMSA CMocoBHOCTM pe3ynbTaToOB MNPOEKTUPOBaHUA W pa3paboTkn YyOOBNETBOPSTb
TpeboBaHusIM;

b) BbIsiBNeHus nobbix Npodnem n BHECEHUS NPEOSIOKEHUA MO HEOOXOANMBIM OENCTBUSIM.

B coctaB y4yaCTHMKOB Takoro aHanu3a [OOMDKHbl BKMYATbCA MNpeacTaBuMTeNnu nogpasgeneHun,
UMELWNX OTHOLWIEHWE K aHanusaupyemon(biM) CTaguu(am) MpoeKkTMpoBaHus u paspaboTku. 3anucu
pe3ynbTaToB aHanm3a U Bcex HeobXoaumblx ENCTBUI OOMKHbI NOAAEPXKUBATLCS B paboyemM COCTOSIHUM
(4.2.4).

7.3.5. Bepudumkauua npoekta u paspaboTkm

Bepudmkauuns omkHa OCyLLEeCcTBNSATLCS B COOTBETCTBUM C 3anflaHUPOBaHHLIMU MEPOMPUATUSMU
(7.3.1) c uenbo YyOOCTOBEPUTLCS, YTO BbIXOAHbIE AAHHbLIE MPOEKTUPOBAHMSA U pa3paboTkn COOTBETCTBYIOT
BXOAHbIM TpeboBaHusM. 3anucy pe3ynbTatoB BepuduKauum n BCex HEOOXOAMMbIX AEWCTBUA OOSIKHbI
noanepXxuBatbcsa B padboyem cocTtosiHum (4.2.4).

7.3.6. Banupauus npoekta n paspaboTku

Bannpauma npoekta w  pa3paboTkm  OOMMKHA  OCYWEeCTBAATbCA B COOTBETCTBUM C
3annaHupoBaHHbIMU MeponpuaTusamu (7.3.1), ¢ uenblo yooCTOBEPUTLCS, YTO MONy4YeHHas B pesyrnbraTe
NpOAYyKUUS COOTBETCTBYET TpebOBaHMAM K YCTAHOBIIEHHOMY WM MpegnonaraemMomMy MCMofb30BaHMIo,
€CIn OHO M3BECTHO. ['Ae 3TO NpaKTU4eCKn BO3MOXHO, Banuaaums 4oMkHa ObiTh 3aBepLUeHa 40 NoCTaBKu
U1 NPUMEHEHMSA NPOAYKLMK. 3annucu pesynbTaToB Banvgalmmn n Bcex Heobxoanmbix ENCTBUA SOSIKHbI
nogaepxuBatbcs B paboyem coctosiHum (4.2.4).

7.3.7. YnpaBneHne namMeHeHUsIM1 NpoekTa n pa3paboTku

MaMeHeHMs1 npoekTa K pa3paboTkm [OIMKHbI ObiTb WMOAEHTMAUUMPOBAHLI, a 3anvMcu LOJIKHbI
noggepxuBatbCd B paboyem cocTtosHuM.  M3mMeHeHus  OOmkHbl  ObiTb  NpOaHanu3vpoBaHbl,
BepuMLUMpOBaHbl U BanuanpoBaHbl COOTBETCTBYOLMM 0Opa3oM, a Takke OJoOpeHbl OO0 BHECEHWUS.
AHanu3 n3amMeHeHun npoekTa n pa3paboTkn JOIMKEH BKMYaTb B Ce0S OUEHKY BIUSHUS M3MEHEHUN Ha
COCTaBHbIE YaCTU U YKe NOCTaBIIEHHYIO MPOAYKUMIO. 3anncu pe3ynbTaToB aHann3a U3MeHeHUn 1 Nobbix
HeobxoaMMbIX AEACTBUIA OOMMKHbLI NOAAEPXKMBATLCA B paboyemM coCcTosiHuM (4.2.4).

7.4. 3aKynku

7.4.1. Npouecc 3akynok

OpraHusaumnsa pomkHa obecneunmBaTb COOTBETCTBUE 3aKYMMEHHOW MNPOAYKUMW YCTAHOBMEHHbLIM
TpeboBaHMsM K 3akynkam. Tun U CTeneHb ynpasreHus, NPUMEHSEMbIe MO OTHOLLUEHUIO K NMOCTaBLLMKY U
3aKynneHHoW NpoayKLMW, AOMKHbI 3aBUCETb OT €€ BO3AeNCTBUS Ha nocneaylimne ctagun XU3HeHHOro
UUKa NpoAYKLUN UK TOTOBYH NPOAYKLMIO.

OpraHusaums [OofkHa oOueHuBaTb WM BbIOMpaTb MOCTaBLUMKOB Ha OCHOBE WX CMOCOGHOCTU
NnocTaBNsATb MPOAYKUMIO B COOTBETCTBUM C TpeboBaHWsIMM opraHusaumu. JormkHbl ObiTb paspaboTaHbl
KpuTepum oTbOOpa, OUEHKM M MOBTOPHOW OUeHKW. 3anucu pes3ynbTaToB OLEHMBaHWS U NoObIX
HeoOXOAMMbIX AEWCTBUM, BbITEKAOLWUX U3 OLEHKW, OOMMKHbI noggepxuBatbcd B paboyem COCTOSHMM
(4.2.4).

7.4.2. HdopmaLms no 3akynkam

UHdopmaLma no 3akynkam [OMKHa ONMCbIBaTb 3aKka3aHHYK MPOAYKUMIO, BKMYad, rge 3To
Heobxoammo, TpeboBaHus:

a) kK odmLmnansHOMy ogobpeHno NpoayKLmMuK, npoLenyp, NpoLueccos n obopynoBaHus;

b) k kBanudukauun nepcoHana;

C) K CMCTEME MEHEKMEHTa KavyecTBa.

OpraHusaums gormkHa obecneunBaTb 4OCTAaTOMHOCTb YCTAHOBMEHHbIX TPEOOBaHUIM K 3akynkam Jo
UX COOBLLEHNST MOCTaBLLMKY.

7.4.3. Bepudumkauna sakynseHHon npoaykumm

OpraHusaums gomkHa paspaboTaTe M OCYLIECTBRATb KOHTPOSb WU APYrylo OesiTeNbHOCTb,
Heobxoaumyto ansa obecneyeHms COOTBETCTBMS 3aKyMieHHOW NPoaYyKLUUN YCTaHOBIEHHbIM TpeboBaHnaM
K 3aKynkam.

Ecnu opraHuzauma unu ee notpebutens npegnonaraeT OCYLLECTBUTb Bepudukauuio y
nocTasLlMKa, TO OpraHusaums AOMKHa YCTaHOBWUTb Mepbl NO BepuduKaumm U NOpsSOOK Bbinycka
NpoAaYyKLUM B MHOPMALMK MO 3aKynkam.

7.5. lNMpomnsBoacTso 1 0bcnyxmBaHne

7.5.1. YnpaBneHune npon3BoacTBOM 1 o6CcryknBaHmem

OpraHusaums [OorkHa MnaHUpoBaTb M OCYLLECTBNSATb MPOM3BOACTBO U OOCnyXuBaHWe B
yrnpaBnsieMbIX YCIOBUAX. YNpaBnsiemMble YCIOBUSA AOMKHbI BKIoYaTb B cebs, Tam, rae 310 NpUMEHMO:

a) Hanuune NHOpPMaL MK, ONUCHLIBAIOLLIEN XapaKTEPUCTMKN NPOAYKLMM;



b) Hannune pabounx MHCTPYKUMIA B Criy4ae HEOOXOOUMOCTMH;

C) NpUMeHeHne noaxoasiero obopynoBaHus;

d) HanMuue n NpMMEHEHNEe KOHTPOSTbHOTO 1 U3MEPUTENBHOrO 000pPYAOBaHUS;

€) npoBeAeHe MOHUTOPUHIA U N3MEPEHWI;

f) ocywiecTBneHme BbiNycka, NOCTaBKM U AEVCTBUA NOCIE MOCTaBKN MPOAYKLNN.

7.5.2. Bannpauusa npoueccoB Npou3BoACTBa U 06CNyXMBaHUS

OpraHu3aums gomkHa BanuampoBaTb BCE NPOLECCH NPOM3BOACTBA U OOCNYXMNBaHWSA, pe3ynbTaTbl
KOTOPbIX HE MOTyT ObITb BepnMUMPOBaHbl NOCNEAYIOLMM MOHUTOPUHIOM UMW U3MEPEHMSIMU, U3-3a YEro
HeJOCTaTKM CTAHOBATCS OYEBUAHBLIMU TOMbKO MOCME Havana WCMoNb30BaHMS MpoAYKUMM UNK nocne
NnpefocTaBneHUs ycnyru.

Bannpaums pgomkHa  NPOAEMOHCTPUPOBATb  CMOCOBHOCTbL  3TUX  MPOLIECCOB  AOCTUraTb
3anfaHNUpOBaHHbIX Pe3ynbTaToB.

OpraHusaums pomkHa paspabotaTb Mepbl MO 3TUM Mpoueccam, B TOM 4ucie Tam, rge 3to
NPYMEHUMO:

a) onpegerneHHbIe KpUTepumn Ang aHanusa n yTBepXXaeHus npoLeccos;

b) yTBepxxaeHue cooTBeTCTBYHOLWEro 060pynoBaHus U KBanudukaumm nepcoHana;

C) MPUMEHeHNe KOHKPETHbIX METOA0B U Mpoueayp;

d) TpeboBaHus k 3anucam (4.2.4);

€) NOBTOPHYIO Banugaumio.

7.5.3. N geHTudumkaLms n npocnexmBaemMocTb

Ecnun 310 BO3MOXHO M LenecoobpasHo, opraHnsauus osmkHa uaeHTMguumMpoBaTh NPOSYKLUUIO C
NMOMOLLbIO COOTBETCTBYHOLLUX CPEACTB Ha BCEX CTAOUSAX €€ XXM3HEHHOrO LUKNa.

OpraHusaums [OmkHa WAEHTUUUMPOBaTL CTaTyCc MpoAYKUMM MO OTHOLIEHUIO K TpeboBaHWsiM
MOHWUTOPUHIa U N3MEPEHNI Ha BCEX CTAAUSAX €€ XXU3HEHHOIo LMKna.

Ecnu npocnexvnBaemocte sBnsietca TpeboBaHveM, TO oOpraHuMsauus [JOJPkHa YNpaBnsATb
cneumanbHON naeHTudukaumen NnpoaykLMm n NogaepXXmeaTth 3anmcu B pabodem coctosiHum (4.2.4).

MpumeyaHve - B psge oTpacnen MNPOMbLILINEHHOCTU MEHeMXKMEHT KOoHurypaumm aBngetcs
CpencTBOM nogaepkaHus naeHTuKaLmMm n NpocrexXxnBaemMocTy.

7.5.4. CobcTBEHHOCTL NOTPEbUTENEN

OpraHu3auma fomkHa NposiBnaTb 3ab0Ty 0 coBCTBEHHOCTM NOTpebuTens, noka oHa HaxoauTcs
noA ynpaefeHMeM opraHusaumMm unu ucnonbayetcsa eto. OpraHusauus OOMmKHa WOEHTMUUMPOBAaT,
BepucmumpoBaTh, 3awumiatb U COXpaHATb COOCTBEHHOCTb NOTPeOMTENsl, NPedoCTaBMEHHYK ANS
MCMOMb30BaHNA WM BKIIOYEHWsT B npogykuuto. Ecnm  cobcTBeHHOCTb noTpebutens  yTepsiHa,
noBpeXaeHa unu npusHaHa HeNPUrogHoOM Anst UCNOJSb30BaHUS, OpraHM3aums SOSKHA U3BECTUTL 06 3TOM
noTpeduTtens u nogaepXxuBaTthb 3anucu B pabovem coctosiHum (4.2.4).

MpumeyaHne - CoOGCTBEHHOCTb MNOTPeOUTENsT MOXET BKoYaTb B Ce0S  MHTENneKTyalnbHYHo
CODCTBEHHOCTb 1 CBEAEHUSA NMMYHOIO XapakTepa.

7.5.5. CoxpaHeHune COOTBETCTBMS NPOAYKLNN

OpraHuzaumst OOfmKHa COXpaHsiTb NMPOAYKLMIO B XO4e BHYTPEHHen 00paboTkm M B npouecce
NMoCTaBKM K MECTY HasHa4yeHusi B Lensx nogaepkaHus ee COOTBETCTBUSI YCTAHOBIEHHbLIM TPeOOBaHUSIM.
Ecnn 3T0O nNpuMEHMMO, COXpaHeHMe COOTBETCTBUS MPOAYKUMM OOIDKHO BKMto4aTb B cebs
naeHTUdMKaLNIO, MOrPy304HO-pa3rpy3oyHble paboThbl, YNakoBKY, XpaHeHue u 3awuTty. TpeboBaHue
COXPaHEHMWs1 COOTBETCTBUSI LOIMKHO ObITb Takke NPMMEHEHO U K COCTABHbIM YacTAM NPOSyKLUUN.

7.6. YnpaBneHue obopygoBaHMEM AN MOHUTOPUHIA U U3MEPEHNIA <*>

<*> TpeboBaHus 7.6 nNPUMEHSAIOT HapsAy C METPOMOrMYecKUMU npaBuvnaMm wu HopMmamu,
umMerwnmm obsasaTtenbHylo cuny Ha Tepputopum Poccuiickon Pepepauumn, KOTopble COAepXaTcsi B
HOPMaTUBHbIX OOKYMeHTax Mo obecneyeHuio eguHCTBa U3MepeHun, yTBepxaaemMbix PepeparnbHbiM
areHTCTBOM MO TEXHWYECKOMY PEryriMpoBaHuO 1 METPONONn B COOTBETCTBUM ¢ PefeparnbHbiM 3aKOHOM
"O0 obecneyeHnn egnHCTBa U3MEPEHUR".

OpraHu3aums gomkHa onpegenntb MOHUTOPUHT U M3MEPEHUS, KOTOPbIE NMPeaCTOUT OCYLLECTBNATD,
a Takke o0OopygoBaHMe AN MOHUTOPMHIA WM M3MepeHun, Heobxogumoe Ana obecnedeHus
CBUAETENLCTBA COOTBETCTBUS NPOAYKLMM YCTAHOBIEHHLIM TPEOOBaHMAM.

OpraHusaums [OImKHa YCTaAHOBWUTL Mpouecchl Ans obecneveHnss Toro, 4Tobbl MOHUTOPWUHT U
M3MEepPEeHNss MOrnM ObiTb BbINOMHEHbI U B OENCTBUTENbHOCTU OblfiM BbIMNOMHEHbI B COOTBETCTBUM C
TpeboBaHNAMM K HUM.

Tam, roe HeobxoamMMo obecrnieuvBaTb UMEKLWME 3aKOHHYK CUMy pesynbTaTbl, U3MepuTenbHoe
obopyanoBaHue JOIMKHO ObITh:



a) oTKkanMbpoBaHO W/UNM NOBEPEHO B YCTAHOBIEHHbIE Mepuoabl UK nepes ero NpUMMeHeHneM no
aTanoHam, nepefawlliyM pasmepbl eQMHUL, B CPaBHEHUW C MEXOYHAPOOHLIMU MIN HaLMOHAmNbHbIMMI
aTanoHamu. Mpu OTCYTCTBUM Takux STarioHoB Gasa, uUcnonb3oBaHHasi Ans KanubpoBKW MMW MOBEPKM,
[OoImKHa ObITb 3apernctpmpoBana (4.2.4);

b) oTperynupoBaHo MM NOBTOPHO OTPEryNMpOBaHO MO Mepe HeOb6XOAMMOCTH;

C) MAEHTUDULMPOBAHO B LIENsIX YCTAHOBMNEHNSA cTaTyca KannbpoBKy;

d) sawuuieHO OT perynupoBOK, KOTopble caenanu Obl HeAeWCTBUTENbHLIMU  pe3ynbTaThbl
N3MeEpPEHUS;

€) 3alULIEHO OT MOBPEXAEHUs U YXyALEeHWs COCTOSIHUS B xo4e obpalleHusi, TEXHUYECKOro
0o6CnyXMBaHUSA N XpaHEeHNUS.

Kpome Toro, opraHusauusi gormkHa OLEHWUTb U 3aperncTpupoBaTb NMPaBOMOYHOCTb MPeabIayLLnX
pe3ynbTaToB WM3MEpPeHWsi, ecnu oOHapyXeHo, 4YTO 0bopydoBaHWE He COOTBETCTBYET TpebGoBaHUSIM.
OpraHusaumsa gosmkHa NpeanpuHsaTe COOTBETCTBYHOLLEE AEWCTBME B OTHOLLEHUN Takoro obopyaoBaHus v
nto6o n3amepeHHoN nNpoaykumMn. 3anucu pesynbTaToB KanMbpoBKU U NMOBEPKM AOMKHbI NOAAEPKMBATHLCS
B paboyem cocTosiHum (4.2.4).

Ecnu npu MOHUTOPWHIE U U3MEPEHUU YCTaHOBMEHHbLIX TPEOOBAHUIA UCMOMb3YIOT KOMMbLIOTEPHLIE
nporpammHble  CPeAcTBa, WX  CMOCOBHOCTb  YAOBMETBOPSiTb  MpeanoriaraeMomMy  NPUMEHEHUo
npeaBapuTernbHO AOMKHA BbITh MOATBEPXKAEHA M NOBTOPHO NOATBEPXKAEHA NO MEpe HEOOXOANUMOCTH.

MpumevaHne - TloAaTBEpPKAEHME COOTBETCTBUSI KOMMLIOTEPHOrO MNPOrpamMMHOro obecnevyeHus
npegnonaraeMomMy npuMMeEHeHW o6blMHO npegycMaTpuBaeT ero BepuduKaumio W MEHeSKMEHT
KOHMrypauum B Lensx nogaepXkaHus ero NpurogHoCcTy As UICNONb30BaHMS.

8. NamepeHune, aHanus3 n ynyJiieHve
8.1. O6Lwue nonoxeHus

OpraHuzaumst 4OSmKHa NaHMPOoBaTh U NMPUMEHSITb MPOLLECChl MOHUTOPUHIA, U3MEPEHMs], aHanmaa u
yryJlleHusl, Heobxoaumble ans:

a) AeMOHCTpaUMn COOTBETCTBMS TpebOoBaHNAM K NPOaYKLUK;

b) o6ecneyeHnst COOTBETCTBUSA CUCTEMbl MEHEKMEHTA KAYecTBa;

C) NOCTOAAHHOIO NOBLILLEHNUS PE3YNbTATUBHOCTY CUCTEMbI MEHEePKMEHTa KadecTsa.

YkazaHHas OeATeNnbHOCTb JoSKHa BKMoYaTb B cebs onpeaeneHvne NpUMEHUMbIX MEeToAoB, B TOM
yncne cTaTUCTUYECKKX, U 06MNacTb MX UCNOMb30BaHUS.

8.2. MOHUTOPUHT N n3mepeHue

8.2.1. YO0oBnNeTBOPEHHOCTL NoTpebuTtenen

OpraHmsaums [orpkHa MPOBOAUTE  MOHWUTOPWMHI  MHpOpMauun, KacalwWUnca  BOCMIPUATUS
notpebutenem BbLINOMHEHUS OpraHusaumen ero TpeboBaHWW, Kak OOHOro M3 CnocoboB M3MEpEeHWs
paboTbl CUCTEMbI MeHeKMEeHTa KavecTBa. [OIkHbl OblTb YCTAHOBIEHbl METOAbl MOJTyYeHUs |
MCNONb30BaHWs 3TON UHGOPMaLUW.

MpumeyaHue - MOHUTOPUHI BOCMPUATUA MOTPeBUTENAMU MOXET BKMYaTh B cebsa nonyyeHue
WMHpopMaLIMM U3 TaKMX MCTOYHMKOB, KaK UCCrefoBaHNS yAOBNETBOPEHHOCTN NoTpebuTtenen, AaHHbIe OT
notpebutenen o KayecTse NOCTaBNEHHOW NPOAYKUUWU, UCCNefoBaHWUA MHEHUM Monb3oBaTenen, aHanus
OTTOKa KnuMeHTOB, ©OnarogapHOCTW, MpPeTeH3uM no rapaHTUHbiIM o0ba3aTenbCcTBaM U OTYETHI
pacnpocTpaHUTenen.

8.2.2. BHyTpeHHMe ayanTbl (MpOBEPKK)

OpraHusauma [orkHa NpoBOAWUTb BHYTPEHHME ayauTbl (MPOBEPKM) 4Yepes 3annaHMpOBaHHbIE
WHTEPBanbl BPEMEHU B LIENSX YCTAHOBMEHNS TOTO, YTO CUCTEMA MEHEXXMEHTa KayecTBa:

a) COOTBETCTBYET 3arnfaHMpoBaHHbLIM Meponpuatusm (7.1), TpeboBaHMAM HaCTOsILLEro cTaHgapTa
1 TpeboBaHNAM K CUCTEME MEHEI)KMEHTa KayecTBa, pa3paboTaHHbIM OpraHu3auuen;

b) BHegpeHa pe3ynbTaTMBHO M NoadepxmBaeTcs B paboyem COCTOSIHUN.

Mporpamma aygutoB (NPOBEPOK) [AOMMKHa MNaHUMpPOBaATbCA C Y4YeTOM cTatyca W BaHOCTM
NpOLEeCCOB N y4acTKOB, nognexawimx ayauTy, a Takke pesynbTaToB npeablaylimx ayautos. Kputepun,
obnacTb NpMMEHEeHWs, YacToTa U MeToAbl ayauTOB OOJPKHbI ObiTb onpeaeneHbl. Boibop ayamMTopoB m
npoBeAeHNe ayauToOB OOMKHbI obecneumBaTb 0OHLEKTMBHOCTL M BeCnpUCTpacTHOCTL Mpolecca ayguTta.
AyanTopbl He JOMKHbI MPOBEPSATL CBOK COOCTBEHHYIO paboTy.

JomkHa 6bITb yCTaHOBMNEHA OKYMEHTMPOBaHHAsA npoleaypa Anst onpeaeneHns oTBETCTBEHHOCTU
n TpeboBaHui, CBA3AHHbLIX C NMAaHUPOBAHWEM W NPOBEAEHVMEM ayaWuTOB, BeAeHWeM 3anucen U
COCTaBfIEHWMEM OTHETOB O pe3ynbTaTax.

3anucuy 06 ayautax n nx pesynbtatax AOSMKHbI NOAAEPXKMBaATLCA B paboveM cocTosiHum (4.2.4).



PykoBOOCTBO, OTBETCTBEHHOE 3a MpPOBeEpsSiEMble 0OnacTM AesTeNbHOCTU, OOMKHO obecneymnThb,
4yTObOblI BCE HEOOXOAMMbIE KOPPEKLUN U KOPPEKTUPYIOLIME AENCTBUS NpeanpuHUMannch 6e3 manuiHewn
OTCPOYKM AN yCTpaHeHUsi oOGHapyXEHHbIX HECOOTBETCTBMI WM BbI3BaBLUMX MX NpuuuH. MNocnepytowme
OENCTBUS [OIMKHbI BKMOYaTb B cebA BepudmKkauuio NPeanpuHSATbIX Mep M OTYET O pesynbTartax
Bepudmkauum (8.5.2).

MpumeyaHue - Cm. MCO 19011 ans pykoBoacTBa.

8.2.3. MOHUTOPWHI 1 n3mMepeHne NpoLLeccoB

OpraHusaumsa gomkHa ucnonb3oBaTb NOAXOAdALME METOAbl MOHUTOPUHIA U, rae 9T0 NPUMEHUMO,
U3MepeHns MNpoLLeCCOB CUCTEMbl MEHEeMXKMEeHTa KavecTBa. OTU MeTOoAbl OOKHbl AEMOHCTPUPOBATb
CNOCOBHOCTL  MpoLEeccoB OocTuraTb  3annaHMpoBaHHbIX  pesynbTatoB. Ecnu  3annaHupoBaHHble
pesynbTatbl He [OCTUralTCs, TO [OMKHbl MNpPeanpuHUMaTbCa HeobXxoauMMmble  Koppekuun u
KOoppeKTupytome encTems.

MpumeyaHue - MNpu onpegeneHnn NOAXoAsAWMNX METOAOB OpraHu3aumsa AoShKHa yYuTbiBaTh TUM U
06bEM MOHUTOPUHIA UMM N3MEPEHUIA, NOOXOAALMNX ANs1 KaXO0ro M3 TakMx NPOLEeCCOB, B OTHOLLIEHUU UX
BNMUSAHMS Ha COOTBETCTBME TpeboBaHMAM K NpOAyKLUUN N Ha Pe3yrbTaTUBHOCTb CUCTEMbI MEHEAKMEHTA
KayecTBa.

8.2.4. MOHUTOPUHT N n3MepeHne NpoayKLnn

OpraHusaums JOMmKHa OCYLLECTBNSATbL MOHUTOPUHT M U3MEPSITb XapaKTEPUCTUKM MpoayKuMM B
uensx Bepudukaumm cobnogeHnss TpeboBaHWA K NPOAyKUMKU. OTO [OIMKHO OCYLLECTBNSATbLCA Ha
COOTBETCTBYIOLUNX CTAgMsIX MNpoLecca XM3HEHHOTO UMKNa MNPOAYKLMU COrfacHo 3anfiaHMpoBaHHLIM
meponpusaTuam (7.1). CenaeTenbcTBa COOTBETCTBUS KPUTEPUSIM MPUEMKM OOMMKHBI NOAAEPXKMBATLCA B
paboyeM COCTOSHUM.

3anucy gomkHbl ykasbiBaTb NULO(a), CaHKUMOHMpOoBaBLUee(Me) BbiMyck Nnpoaykuunm (4.2.4).

Bbeinyck npoaykumMu u npegoctaBneHme ycryrm notTpeduTento He AOMMKHbI OCYLLEeCTBAATECA 0 Tex
nop, Noka Bce 3annaHvpoBaHHble gencteus (7.1) He OyayT yooBNETBOPMTENbHO 3aBepLUeHbl, eCrv He
YTBEPXKAEHO MHOE COOTBETCTBYKLUMM MOMIHOMOYHLIM NWLOM WW OpPraHom W, rae 9T0 MPUMEHUMO,
nortpedurtenem.

8.3. YnpaBneHue HeCOOTBETCTBYIOLLEN NpoayKLueit

OpraHusaumsa pomkHa obecneunBaTb MWAEHTUUKAUMIO NPOAYKLUKW, HE COOTBETCTBYIOLLEN
TpeboBaHusIM, U yripaBneHue el B Lensax npeaoTspalleHns HenpeaHaMepeHHOro UCNOoNb30BaHUSA Unu
noctaBku Takon npoaykumu. [omkHa ObiTb YyCTaHOBNEHa [AOKYMEHTMpOBaHHas npoueaypa Ansg
onpeaeneHus cpeacTs ynpaBneHnsa u COOTBETCTBYHOLLEN OTBETCTBEHHOCTU M MOMIHOMOYUI ANA EACTBUI
C HECOOTBETCTBYIOLLEN NPOOYKLMEN.

Ecnv npumeHumo, opraHusaumsi OOfHKHa MpeanpuHuMaTb B OTHOLUEHUM HECOOTBETCTBYHOLLEWN
npoaykuum criegytolume AencTems (OAHO UM HECKOILKO):

a) ycTpaHeHne 06Hapy>XeHHOro HECOOTBETCTBUS;

b) caHkuMOHMpOBaHME WCMONMbL30BaHUS, BbIMYCKA WM MPUEMKU MNPOAYKLUUKW, €CnM MOJTyYEHO
paspelleHne Ha OTKMOHEHWEe OT COOTBETCTBYIOLLEro MOMHOMOYHOrO nuua WnM opraHa u, rge 3To
npUMeHNMO, NoTpebuTtens;

C) NpefoTBpaLlLleHne ee NepBoHavYanLHOro NpeanonaraeMoro UCnosb30BaHUSA NN NPUMEHEHUS;

d) pencTBusa, ageksaTHble NOCNEACTBUMAM (MNU NOTEHLUManNbHbIM NOCNEACTBUSAM) HECOOTBETCTBUS,
€Ccnn HeCoOTBETCTBYIOLLAs NPOAYKLMS BbisiIBNEHA NOCNe NOCTaBKM NN Hayarna Ucnorib3oBaHus.

lMocne Toro kak HECOOTBETCTBYHOLLAS MPOAYKLMS MCMNpaBrieHa, OHa AOfhKHA ObiTb MOABEpPrHyTa
NOBTOPHOW BepudUKaLmMm Ansa NoATBEPXKOEHNSA COOTBETCTBUS TpeboBaHNSIM.

3anucn o xapaktepe HEeCOOTBETCTBUM W MOObIX MOCMEAYLWMX NPeanpuHATLIX AEUCTBUSX,
BKIOYaAs MOSTyYEHHbIE pa3peLleHust Ha OTKITOHEHWs, LOMKHbI NoAAepXuBaTbcs B paboyeM COCTOSIHUM
(4.2.4).

8.4. AHanu3 aaHHbIX

OpraHusaums gorkHa onpefensTb, cobupaTb M aHanM3npoBaTb COOTBETCTBYIOLLME AAHHbIE AMNS
OEMOHCTpauMn MNpUrogHOCTM U pe3ynbTaTMBHOCTM CUCTEMbI MEHeMKMeHTa kKadyecTBa, a Takke
OUEHMBaHWS, B KakoW ob6nactn BO3MOXHO MOCTOSIHHOE TMOBbILEHWE Pe3yNbTaTUBHOCTU CUCTEMBI
MeHe)KMeHTa kadecTBa. [laHHble JOIMKHbI BKMOYaTh B cebs MHopMaLumio, NofyvyeHHyo B pesynbTate
MOHUTOPUHIa 1 U3MEPEHUSI U U3 APYrMX COOTBETCTBYHOLLMX NCTOUYHUKOB.

AHanM3 AaHHbIX OOJHKEH NPEeACTaBNATbL MHPOPMALMIO, OTHOCSILLYHOCS:

a) K yAOBEeTBOPEHHOCTM NoTpebutenen (8.2.1);

b) k cooTBeTCTBMIO TPEGOBAHMAM K Npoaykuum (8.2.4);



C) K XapakTepuctMkam W TeHAEHUMAM MpOLECCOB W NPOAYKUUW, BKMOYAs BO3MOXHOCTU
npoBefeHns Npeaynpexaatowmx genctenn (8.2.3 n 8.2.4);
d) k noctaBwmkam (7.4).

8.5. YnyJweHne

8.5.1. NocTosHHOE ynydweHue

OpraHusaums JormkHa NOCTOSIHHO MOBbLIWATL Pe3yNbTaTUBHOCTb CUCTEMbI MEHEPKMEHTA KavyecTBa
nocpeacTBOM MCMOMb30BaHUA MONUTUKM U Lenen B obnactu kavyecTBa, pesynbTatoB ayauToOB, aHanusa
[OaHHbIX, KOPPEKTUPYIOLLMX U Npeaynpexaatowmnx 4eNCTBUN, a TakkKe aHanum3a co CTOPOHbl PyKOBOACTBA.

8.5.2. KoppekTupytoLne nencrans

OpraHusauns gormkHa npeanpuHnuMaTh KOppPeKTUpyloLmMe AeNCTBUS B LensiX YCTpaHeHUs NpuymnH
HEeCOOTBETCTBMIA ANs NpeaynpexneHus MOBTOPHOIO WX BO3HWMKHOBEHWs. KoppekTupylolwme AencTBus
OOMKHbI 6bITb afeKBaTHbIMU NOCNEACTBUSIM BbISIBIIEHHbIX HECOOTBETCTBUIN.

HomkHa 6bITb pa3paboTaHa 4OKYyMEHTMPOBaHHAs npoueaypa anga onpegeneHns TpebosaHui:

a) K aHanu3y HecooTBETCTBMI (BKITHOUast kanobbl noTpebutenen);

b) k ycTaHOBNEHMNIO MPUYNH HECOOTBETCTBUN;

C) K OLleHMBaHMNI0 HEOOXOAUMOCTM OENCTBUN, YTOOLI n3bexaTb NOBTOPEHUS HECOOTBETCTBUN;

d) kK onpeaeneHnto N ocyLLeCTBNEHNIO HEOOXOANMbIX ENCTBUNA;

€) K 3anncsaM pesynbTaToB NPEeAnpUHATLIX AencTBUiA (4.2.4);

f) kK aHanu3y pe3ynbTaTUBHOCTU NPEaNPUHATLIX KOPPEKTUPYIOLLUX AEACTBUN.

8.5.3. lNpegynpexaatouime oencTeng

OpraHusaumsa pormkHa onpefensTb AEWCTBUMSA B LENndx YCTpaHeHUs MPUYUH NoTeHUManbHbIX
HECOOTBETCTBMMA [ANia MpegynpexaeHus ux noseneHus. [lpegynpexpalowme OeWcTBUS  OOJIKHbI
COOTBETCTBOBATb BO3MOXHbIM NMOCMNEACTBUSAM MOTEHLMANbHbIX Mpobrem.

HomkHa 6bITb pa3paboTaHa 4OKyMEHTMPOBaHHAs npoueaypa anga onpegeneHns TpeboBaHui:

a) K yCTaHOBMNEHMWIO NOTEHUManbHbIX HECOOTBETCTBUN 1 UX NMPUYNH;

b) k oueHMBaHMIO HeobXoOMMOCTM [OEWCTBUA B UenaX NpeaynpexaeHnss nosBreHns
HEeCoOTBETCTBUN;

C) K onpefeneHunio n ocyLLLeCTBEHNIO He0b6X0AMMbIX AENCTBUN;

d) kK 3anucam pesynbTaToB NPEANPUHATLIX AeUCTBUA (4.2.4);

€) K aHanuay pesynbTaTUBHOCTU NPeANPUHATLIX NpeaynpexaaLmx JencTBui.

MpunoxeHne A
(cnpaBo4Hoe)

COOTBETCTBWE CO 9001:2008 1 MCO 14001:2004
Tabnuua A.1

COOTBETCTBUME NCO 9001:2008 N NCO 14001:2004

1Co 9001:2008 1CO 14001:2004

BreneHue BreneHue
Obmme MOJIOXEeHUS
[IpOLIECCHEIM ITOOXON

Ceasb ¢ MCO 9004
CoBMECTMMOCTEL C IOPYI'VMU
cyucTeMaMM MeHeIXMeHTa

OByacTe NPUMEHEHUS 1 1 OBracTe NPUMEHEHUS
OBupe MOJIOXEHNI 1.1
[lpumeHeHME 1.2
HopMaTMBHEE CCBUIIKUA 2 2 HopMaTMBHEE CCBUIIKUA

TepMMHbI n onpenejieHnAd 3 3 TepMMHbI n onpenejieHnAd



CucreMa MeHeIxXMeHTa KauecTBa |4 4 TpeboBaHUa K CUCTEME
(TombkO 3aTONOBOK) DKOJIOTUYECKOTO MEHEeIXMEHTA
(TomBEKO BATOIOBOK)
Obume TpeboBaHMUSA 4.1 4.1 Obume TpeboBaHMUSA
TpeboBaHMA K IOOKYMEHTALUM 4.2
(TompKO 3aTOIOBOK)
Ofume MNOJIOKEHMUS 421 (444 |IoxymeHTaumd
PYKOBOICTBO IO KAadyeCTBY 4.2.2
YrnpaBJieHue OOKyMeHTalLMen 4.2.3 |4.45 |YnpasieHme moKyMeHTauLMeM
YnpaBJieHME BanucCsaMu 424 |45.4 |YopaByieHue 3anucCsaMU
OTBETCTBEHHOCTE PYKOBOACTBA 5
(TompKO 3aTOIOBOK)
OBbgzaTesbCTBAa PYKOBOLNCTBA 5.1 4.2 DKOJIOTUYECKad INOJIMTUKA
441 |dyuxuMOHaAJIBHEIE OOA33aHHOCTH,
OTBETCTBEHHOCTL U [IOJIHOMOUMS
OpmeHTaluusa Ha IoTpebuTesis 5.2 4.3.1 |2kojoTMUECKME ACHIEKTH
4.3.2 |3akoHOmaTesIbHEE U OPYyIUe
TpeboBaHMUA
4.6 AHaM3 CO CTOPOHH PYKOBOICTBA
lNosmmTuka B oBJjlacTM KadecTBa 5.3 4.2 DKOJIOTHUUECKAA TOJIUTUKA
Mnauuposaumre ( TOIBKO 5.4 4.3 Mnauuposaumre ( TOJIBKO
3aTOJIOBOK) 3aTOJIOBOK)
Ienn B 0BJIaCTM KaudeCTBa 541 |4.3.3 |Uemn, samaum mu nporpamMal( e
[JIaHMPOBAaHME CO3OAaHNA, 542 |4.3.3 |Uemn, samaum mu nporpamMal( e
NONAEPXaHNSa U yJlyUdlleHUS
CUCTEeMbH MEHEeIXMEHTa KadeCTBa
OTBETCTBEHHOCTL, [IOJIHOMOUMS 55
u obmen mHbpopmaumes ( TONBKO
3aTOJIOBOK)
OreeTcTBeHHOCTL M nojHomoumsa |[5.5.1 [(4.4.1 |dyuxumoHasbHEIE OOSA33aHHOCTH,
OTBETCTBEHHOCTbL U I[OJIHOMOUMS
[IpencraBuUTeslb PYKOBOICTBA 552 (441 |dyHKUMOHAJIBHEE OOA3aHHOCTM,
OTBETCTBEHHOCTL U [OJIHOMOUMS
BHyTpeHHMA o6Mmen mubpopmaumen |[5.5.3 [4.4.3 |[06men mnbopmaumen
AHaM3 CO CTOPOHH PykoBomcTea |b5.6 4.6 AHaM3 CO CTOPOHH PYKOBOICTBA
OBume I[OJIOXKEeHNS 5.6.1 |4.6 AHaJIM3 CO CTOPOHH PYKOBOLCTEBA
BXOIHBEIE IaHHBEE OJIS aHajM3a 5.6.2 (4.6 AHAJIM3 CO CTOPOHH PYKOBOINCTBA
BHIXOIHEIE OAHHHE aHaln3a 5.6.3 |4.6 AHaAJIM3 CO CTOPOHHE PYKOBOACTEBA
MeHemxMeHT pecypcos ( TOJBKO 6

3aT0JIOBOK)




OBecrneueHne pecypcamm 6.1 4.4.1 |dyHxkuMOHAaJbHEIE OOA3aHHOCTH
OTBETCTBEHHOCTbL U I[IOJIHOMOUMS
YeJioBEUECKUE PECypPCH 6.2
(TompkKO 3aTOIOBOK)
OBmMe MOJIOXKEHUHA 6.2.1 |4.4.2 |KOoMIOEeTeHTHOCTb, NOOIOTOBKA
U OCBEINOMJIEHHOCTb
KOMINEeTEeHTHOCTL, MNOATOTOBKA 6.2.2 |4.4.2 |KoMINeTeHTHOCTb, [ONIOTOBKA
U OCBEINOMJIEHHOCTb U OCBEINOMJIEHHOCTb
NubpacTpykrypa 6.3 441 |dyuxUMOHaAJIBHEIE OOA33aHHOCTH,
OTBETCTBEHHOCTL U [IOJIHOMOUMS
[lpoMBBOACTBEHHAsS Cpena 6.4
[IpoLEeCCH XMBHEHHOTO LMKJIIA 7 4.4 BHempeHre U OYyHKLUMOHMPOBAHME
nponykuyt ( TOJIBKO BaTOJIOBOK) (TonmpKO 3ATOIOBOK)
[lmaHMpOBaHME MIPOLIECCOB 7.1 4.4.6 |YnpaBjieHre onepauusaMU
XMBHEHHOTO LMKJIA NPOIYKLUU
[IpoLeCcCH, CBA3aHHHE C 7.2
norpeturenamy ( TOIBKO
3aT0JIOBOK)
OnpenejsieHre TpeOOBAHMNIA, 7.2.1 |4.3.1 |3xojmormMueckmue AacleKTH
OTHOCAWMXCH K MNPOIYyKLMM 4.3.2 |3akOHOIATEJIBHEIE U IOpyIUe
TpebOOBaHUSA
4.4.6 |YnpamjeHre onepauusaMU
AHanms TpeBoBaHUIMA, 7.2.2 |4.3.1 |3xojmornMueckue AacleKTH
OTHOCAWMXCH K MNPOIYKLMU 4,46 |YnpaBieHMe oOlepauusaMu
CBg3b C moTpebuTresiaMu 7.2.3 |4.4.3 |06MeH umHbOpMalUENn
[lpoexTHpoBaume u paspaborTka 7.3
(TonmpkKO 3aTONIOBOK)
[lmaHMPpOBaHME IPOEKTUPOBAHNS 7.3.1 |4.4.6 |YnpamyieHue omnepauusaMu
" pazpaboTku
BXOOHBIE OAHHEIE [JIS 7.3.2 |4.4.6 |YnpaBneHme onepauraMm
IPOEKTMPOBAHMA M paszpaboTku
BHIXOIHEIE IaHHEHE 7.3.3 |4.4.6 |YnpamieHuue omnepauusaMu
NPOEKTUPOBAHUA M pPazspaboTku
AHaJIM3 NOPOEKTa M pas3paboTKu 7.3.4 |4.4.6 |YnpaBneHme onepauraMm
Bepudpmuraums npoexrTa 7.35 |4.4.6 |Ynpamieuue omnepauusaMu
" pazpaboTku
Banupmaumsa NPOEKTa 7.3.6 [4.4.6 |YnpaBneHme onepauraMm
" pazpaboTku
YrnpaBJjieHre MU3MeHEHUSIMU 7.3.7 |4.4.6 |YnpamiyeHuue omnepauusaMu
IpoeKkTa U paszpaboTku
Sakynku ( TOJIBKO 3aTOJIOBOK) 7.4
[lpouecc 3aKyNIoK 741 |4.4.6 |YnpamieHue omnepauusaMu




MudopMauMsa IO BaKyIKaM 7.4.2 |4.4.6 |YnpaBjeHue olnepaLusaMu
Bepudmrralumsa 3aKyINIJIEeHHOM 743 |4.46 |YnpaBjeHue onepauuUsaMm
NpOoYy KLU
[IPOM3BOICTBO ¥ OOCIYyXMUBAHUE 7.5
(TonmbKO 3aroNOBOK)
YrnpaBJieHue IPOU3BOINCTBOM 75.1 |4.4.6 |YnpaBieHue onepauuUusaMu
U OOCIIyXMBaHMEM
Banmumaums NOPOLIeCCOB 75.2 |4.46 |YnpaBjeHue onepauuUsaMmu
NPOM3BOACTBA M OBCIyXMBAHUSA
VioeHTHOMKaALMA U 7.5.3
[POCJIEXVBAEMOCTh
CoBCTBEHHOCTL HOTpeburesen 754
CoxpaHeHre COOTBETCTBUSA 755 |4.4.6 |YnpaBjieHue onepauusaMu
NPOIy KLU
YupaBjeuue o60OpyHoOBaHUEM 7.6 451 |MOHUTOPUHT UM M3MEpPEHUE
IJIS MOHMTOPMHTA ¥ M3MEPEeHUM
V3MepeHue, aHaumus U yjydumeHue (8 4.5 KouTposb ( TONBKO 3aroJioBOK)
(TonmbkO 3aroNOBOK)
Ofuye MOJIOXEHNA 8.1 451 |[MoHuUTOPUMHT M U3MepeHMUe
MOHMTOPUHT ¥ M3MEPEeHMEe 8.2
(TomBKO 3arOJNOBOK)
YOOBJIETBOPEHHOCTD 8.2.1
norpedbuTresen
BuyTpenHue aymuth ( npoeepku) |8.2.2 |4.5.5 |[Buyrpennwusr aynut
MOHMTOPUHT M U3MEpPEeHMEe 8.2.3 (451 |MOHUTOPMHI M M3MEpPEHME
IpOoLIeCCOB 4.5.2 |OueHka COOTBETCTBUA
MOHMTOPUHT ¥ M3MEpPeHMEe 824 |45.1 |MOHUTOPUHT M U3MEpPEHUE
NPOOyKLUNNA 45.2 |Ouenka cooreeTcTBUA
YnpapJjieHme HecooTBeTcTByKmen |[8.3 447 [TOoTOBHOCTL K HEMTAaTHHM
NpomoyKUMENn CUTyauuaM, aBapuaM U OTBETHHE
OencTBmuAa
4.5.3 |HecooTBeTCTBMSA, KOPPEKTHPYOIME
U Npenynpexnapmre AeACTBUS
AHAJIM3 HOAaHHBIX 8.4 451 |MOHUTOPUHT ¥ MU3MEPEHME
Yayumenue ( Tosbko 3arosioeok) |8.5
[IocTOAHHOE yiydlleHue 851 |4.2 SKOJOTHMYECKasa NOIMUTUKA
433 |Lesn, zsamaum u nporpamma( )
4.6 AHAJIM3 CO CTOPOHH PYKOBOINCTBA
KoppexTupywoume OeiCTBUS 8.5.2 [45.3 |HecoorBeTcTBUSA, KOPPEKTUPYKIME
U Npenynpexnamre AeACTBUS
[penynpexnaniye OeiCcTBUS 85.3 [45.3 |HecoorTBerTcTBUSA, KOPPEKTUPYIME

n npenylrpexmgamnimmne OEeVICTBUA




Tabnvuya A.2

COOTBETCTBWE MCO 14001:2004 /1 NCO 9001:2008

1CO 14001:2004

1Cco 9001:2008

BreneHue

BBeneHue

Obume MOJIOXEHUS
[IpOLIECCHEIM IOOXON

Ceasep ¢ MCO 9004
COBMECTMMOCTEL C IOPYI'MMU
cucTeMaMy MeHeIXMeHTa

OBylacTe NpPUMEHEHUS 1 1 OBsacTe NpPUMEHEHUS
1.1 Obmme MOJIOKEHNI
1.2 [IpuMeHeHnEe
HopMaTUBHEE CCEUIKMA 2 2 HopMaTUBHLE CCEUIKMA
TepMMHEL M ONpeneJIeHMS 3 3 TepMMHEL M ONpenesIeHNS
TpeBoBaHUA K CUCTEMEe 4 4 CucreMa MeHeIXMeHTa
3KOJIOTUYECKOTO MEHEIKMEHTAa xauecTBa ( TOJBKO 3arOJIOBOK)
(TonmpKO 3aTOIOBOK)
OBume TpeboBaHUA 4.1 4.1 OBume TpeboBaHUA
55 OTBETCTBEHHOCTDL, II0JIHOMOUYMSA
1 obMeH MHbopMauueMn
55.1 |[OTBeTCTBEHHOCTH ¥ MOJIHOMOUMS
DKOJIOTHUUYECKAas MNOJIUTUKA 4.2 51 OBbsa3aTesbCTBa PYKOBOIACTBA
5.3 [NomuTuka B OBJACTM KauyeCTBa
8.5.1 |HdocTodgHHOE yiydlleHUe
Mnanmpoeaume ( TONBKO 4.3 5.4 naumpopaumre ( TOJBKO BaTOJOBOK)
3aTOJIOBOK)
SKOJIOTHUUECKMUE aCIEKTEH 4.3.1 |5.2 OpmueHTauus Ha ooTpebuTesis
7.2.1 |Onpemenenue TpeBoBaHUM,
OTHOCAWMXCH K NPOIYKLMA
7.2.2 |Anamms TpeBoBaHUM, OTHOCHAIMXCH
K NPOOyKLMUMU
BaKOHOOATEJbHEE M OpyTMe 4.3.2 |5.2 OpmeHTaursa Ha NOTpebuTesd
TpeBoBaHUA 7.2.1 |Onpenmenenue TpeboBaHMNA,
OTHOCAWMXCH K MNPOIYKLMU
lenu, szanaum u nporpamMa(w) [4.3.3 |5.4.1 |llenu B obiacTy kKadecTsa
5.4.2 |lInanmpoBaHme coO3IaHMA
NONAEPXaHNSa U yJlydlleHUS
CUCTEeMEH MEHEeIXMEHTa KadecTBa
8.5.1 |HocTogHHOe yJydleHMe
BHempeHue M dyHKUUOHMPOBaHMe |4.4 7 [IpOLIECCH XM3HEHHOTO LIMKJIIA
(TonmbkO 3aTONOBOK) nponykuyut ( TOJIBKO B3aTOJIOBOK)
dyHkUMOHAaNbHEE obsasaHHocTy, [(4.4.1 |5.1 OB6sa3aTebCTBa PYKOBOICTBA
OTBETCTBEHHOCTBL ¥ IOJIHOMOUMS 55.1 |OTBeTCTBEHHOCTH ¥ MOJIHOMOUMS
5.5.2 |lpencraBuTens pyKOBOACTEBA
6.1 OBecrneueHre pecypcamm




6.3

NubpacTpykTypa

KoMIIeTEHTHOCTH, MOOTOTOBKA 442 16.2.1 |(UYenoseueckue pecypch) Obume
U OCBEIOMJIEHHOCTb [OJIOXKEHN S
6.2.2 |KoMINeTeHTHOCTb, NOAIOTOBKA
U OCBEINOMJIEHHOCTb
O6MeH mHbOpMalMen 4.4.3 |5.5.3 |BuyTpeHuuii oOMeH uHbOOpMALMEN
7.2.3 |CBase c norpeburenaMu
JoKyMEeHTaLusA 444 1421 |(TpeboBaHuda K NOKYMEHTALUN)
Obmye MOJIOXKEHUHA
YrnpaBJieHue OOKyMeHTaLMen 445 |4.2.3 |YnpaBieHue IOOoKyMeHTaLMeM
YHnpaBJjieHre OIepalmrsaMu 446 |7.1 [lmaHMpOBaHME MIPOLECCOB
KXUSHEHHOTO LMKJIA NPOIYKLNMA
7.2 [lpoLecct, CBsA3aHHEE C
IoTpebuTesIaMn
7.2.1 |Onpemenenue TpeBoOBaHUIM,
OTHOCAMMXCHA K NPONYKLUN
7.2.2 |Ananuzs TpeBOBAHMI, OTHOCHAWMXCH
K NPOOyKLMMU
7.3.1 |llnaHmMpoBaHMe NPOEKTHMPOBAHMA
1 paszpaboTkM
7.3.2 |BxomHBIE HAHHBIE [J14
NPOEKTUPOBAHUA M pPaspaboTku
7.3.3 |BuxomHBIE DAHHBEE IPOEKTUPOBAHMUSA
1 paszpaboTkm
7.3.4 |AHamm3 npoekTa U paspaboTKM
7.3.5 |Bepudmkaumsa npoekTa M pazpaboTKu
7.3.6 |Bammpaumsa npoekTa M paspaboTku
7.3.7 |YnparjieHue MBMEHEHMAMU NOPOEKTA
U pazpaboTkn
7.4.1 |Ipouecc 3aKyIoK
7.4.2 |Vubopmaursa mo sakynkam
7.4.3 |Bepudmraumsa zaKyIIJIEHHON
NpOOy KLU
7.5 [IPOM3BONCTBO M OBCIYXMBAHME
7.5.1 |YnpaeiieHre MOPOU3BOLCTBOM
U 0OCIyXMBaHMEM
7.5.2 |Bamumauma mnpoueccos
NPOUM3BOACTBA M OBOCIYXMBAHUS
7.5.5 |CoxpaHeHMe COOTBETCTBUA
NpOoy KLU
TOTOBHOCTL K HElTaTHEM 447 (8.3 YrnpaBJieHMEe HECOOTBETCTBYIEN
CUTyauraMm, aBapusaMm U nponyKumen
OTBETHEE HOEVCTBUA
Koutposb ( Tonbxo 3arojsioeok) (4.5 8 V3MepeHue, aHaIU3 U yJlydlleHune
( ToNMBKO 3arOJIOBOK)
MOHUTOPUHT ¥ M3MEPEHMUEe 451 (7.6 YrnpaBiieHue oOOOpPyIOBaHMEM IJIS
MOHUTOPMHTA U M3MEPEeHUM
8.1 (Uzmepenve, aHanmM3 U yJydlleHUe)
Ofbmmre M[NOJIOXKEHMA
8.2.3 |MOHUTOPMHI M M3MEpeHMEe NPOLEeCCOB
8.2.4 |MOHUTOPUMHI M M3MEPEHME NPOIYKLUMN
8.4 AHAJIM3 HOAaHHBIX
OLeHKa COOTBETCTBUSA 452 [8.2.3 |MOHUTOPUMHI ¥ M3MEpeHME MIPOLECCOB
8.2.4 |MOHUTOPMHI M M3MEPEHME NPOIYKLUM




HecooTBeTCcTBUS, 453 |83 YnpaBJjieHME HEeCOOTBETCTBYIEH
KOPPEeKTYPpYyILE U NpomoyKUMen
npenynpexnamme OeicTBUS 8.4 AHaM3 [OAaHHBX

8.5.2 |KoppekTupymommue nencTeus

8.5.3 |lOpexnynpexnamoume nencTBUS
YnpaBJieHME BanucsaMu 454 |4.2.4 |YupaBseHre 3anuCAMU
BHYTPEHHMIA ayIUT 455 |8.2.2 |Buyrpenuue aynutH ( NpOBEpKM)
AHAJM3 CO CTOPOHE 4.6 51 O6s3aTesbCTBa PYKOBONCTBA
PYKOBOACTBA 5.6 AHayM3 CO CTOPOHH PYKOBOICTBA

(TomBKO 3ATOIOBOK)

5.6.1 |Obume nosioxeHUs

5.6.2 |Bxoxnhble maHHBIE NOJIS aHaIMU3a

5.6.3 |BuxomHbIE DaHHEE aHAIM3a

8.5.1 |ldocTodaHHOE yiydlleHUe

MpunoxeHue B
(cnpaBo4HoEe)

PA3JINYNA MCO 9001:2000 N1 NCO 9001:2008

Tabnvuya B.1

NCO 9001:2001 N NCO 9001:2008

KoHcynbTaHTlnoC: npumeyaHue.
TekcT, 3a4epkHyTbI B OpmLManbHOM TEKCTE AOKYMEHTA, B SNEKTPOHHOW BEPCUM BblAeNeH 3HaKoM
"*" TeKCT NOAYEPKHYTLIN - 3HaKoM "#".

1COo 9001:2000
Homep
paspenal nyHKTa

A6szau/
Howmep/
Tabmuual
[lpuMeuaHUE

#IomnosHe-
Hue# (1)

unun * Yna-
neue* (Y)

VI3MEeHEeHHEI TeKCT

Obume
IOJIOXEHMU I

1- 1 a6zar,
2- e npen-
JIOXEeHMEe

Yy

*Ha paspaboTKy M BHEAPEHME CUCTEMH
MEeHeIXMEeHTa KadecCTBa OpTaHM3aluu
BIIMAOT M3MEHAOIMECS NOTPEeBHOCTH,
KOHKPETHHE LeJIM, BHEITyCKaeMas
NpOOyKLUWsA, NPMMEHSAEMEE MIPOLECCH,
pasmMep M CTPyKTypa opTraHusauum®.
#Ha paspaboTKy U BHEAPEHME CUCTEMH
MEHEIXMEHTa KadeCTBa OPTaHM3aLuu
BIIUSOT:

a) ee BHeEWHAS Cpena, WM3MEHEHMUS WU
PUCKM, CBSA3aHHEIE C B3TOM Cpelol;

b) wusmensoumecs norpebuocTu:

C) KOHKpEeTHHE Leu,

d) sBumyckaemas npomykumsa

€) IpMMeHSeMBle OpPOLECCH;

f) pasmep u crpykTypa opranmsauunn#

Obmme
IOJIOXEHU S

3-11 abszan

o+ v

HacTosmmy cTaHIApPT MOXET MCIIOJb30-

BaTbCAd BHYTPEHHVMM M BHEIHMMM CTOPO-

HaMM, BKJIOUAs OPTAaHH IO ceprubmka-




uyy, B LeJIsAX OLEHKM CIOCOBHOCTHU
OpTraHM3aluy BHIIOJHATL TpeBGOoBaHUS
norpeburesnels, ¥ perjaMeHToB* TpeboBa-
HMSA K NPOOYyKLMM, sABJgomMecs ofsas3a-
TEeJIbHEIMM K MCIIOJIHEHMIO B COOTBETCTBUM
C IOEeMCTBYNIMM BaKOHONATEJIbCTBOM
(manee - obazarTenbHble TpeGOBaHUSA),

1 coBCcTBeHHHE TpeboBaHMI

[Ipolie CCHHM
NOOXOm

2- 11 abszan

IOna ycrnemHoro GyHKUMOHMPOBAHMSA opra-
HM3aUuMsa IOOJIKHA ONpelesuTh M OCylecT-
BJIATH MEHEeIXMEHT MHOTOUMCJIEHHBIX
B3aMMOCBSA3AaHHEX BUIOB OeSTEeJIbHOCTH.
IeaTeJIbHOCTL, MCIIOJIb3yKIas PeCcypCH
n yhnpaejigeMas B LeJSxX IpeodpasoBaHMUd
BXOIOOB B BHIXOIH, MOXET paccMaTpu-
BaTbCs Kak Mpolecc

IIpolie CCHEIM
IOOXOI

3-11 abszan

[IpUMEeHEeHUEe B OPTAaHM3ALMU CUCTEMEBI
NpOLIECCOB HApANy C MX MUISHTUOMKALMEN
U B3aMMOAEMCTBMEM, a TaKxXe
MEHEeIKMEHT MPOLIEeCCOB, # HanpaBJIeHHLI
Ha [OJIydeHUe XeJlaeMoTo pesyibrara#,
MOTYT OBITBH OINpPENeJIEHH Kak

" IPOLIECCHHIM MOOXOm"

Cea3b c MUCO
9004

1- 1 aBsan

I+

*TOCT P MCO 9001-2001 nu I'OCT P MCO
9004-2001 ©rumt paspaboTaHH Kak
COoTJlacOBaHHas Mnapa CTAaHIapTOB Ha
CUCTEeMH MEHEeIXMEeHTa KadecTBa IJid
OOMOJIHEeHMSa ApyT mpyra* MCO 9001 wu
1CO 9004 # gBngoTCHa cTaHmapTaMM Ha
CUCTeMH MEeHEeIXMEeHTa KadecTBa
KOTOPHIE NOMNOJIHAKT OpyT npyra#, HO
UX MOXHO MPMMEHATH TAaKXE HEe3aBUCUMO.
*HecMOTps Ha TO, UTO y CTAHIAPTOB
pPasauuHEe OBJIaCTU NPVMEHEHMS, OHU
UMEnT AaHAJIOTUUHYD CTPYKTYPY B LEJax
CO3NaHMa yCJIOBUM IJIA MX MCHIOJIb30Ba-
HMS KaK COTJIACOBAHHOM MNapu®

Cea3p c MUCO
9004

3-1 abzan

*TOCT P MCO 9004-2001 comepxuT peko-
MeHOaluuM Mo 0OoJjiee WUPOKOMY CIEKTPY
eJjiell CUCTEMEl MEHEeIXMeHTa KadecTBa
yeMm I'OCT P MCO 9001-2001, 0COBEHHO
IO MNOCTOSHHOMY YJIYUIIEeHMIO HesTeJIbHO-
CTK opTraHu3auuy, a Takxe ee sbdex-
TUBHOCTU M pesynbTaTuBHOCTU. I['OCT

P UCO 9004-2001 pexomeHmyeTCHa Kak
PYKOBOACTBO IJII OPTaHM3aluM, BHCIIEEe
PYKOBOACTBO KOTOPEHIX, Ipecielys LeJlb
IIOCTOSHHOTO YJIydlleHUs OesaTeJIbHOCTH,
XejlaeT BHIMTM 3a paMKM TpeOOoBaHUM
TOCT P 1CO 9001-2001.

OOHakO OH He MNpelHa3HadeH IOJd LeJen
cepTUdMKaALMM MM BaKJIOUEeHUS
KOHTPAaKTOB™.

#Ko Bpemenu nybimxaumy craHmapTa MCO
9001:2008 cranmapT MCO 9004 mHaxomm-
cs Ha cramum nepecmorpa#. Hosas
Bepcusa MCO 9004 Oynmer comepxarTb
pekoMeHOaluuy OJjig MeHEeIXMEHTa IO
OOCTUMXEHUID YCTOMUMBOTO YycClIexa Jiobon
OpraHM3alMM B CJIOXKHOM, TpeboBaTelib-




HOM ¥ IIOCTOSHHO M3MEeHAWUeNCcsa cpene
1CO 9004 npexncramBsigeT Gojiee WUPOKUM
B3IJIAL Ha MEHEIXMEeHT KauecCTBa, ueM
1CO 9001; oH HauenuBaeT Ha YIOOBJET-
BOpPEHMEe NOTPeOHOCTENM UM OXMIAaHUM BCeX
3aMHTEPECOBAHHEIX CTOPOH HAa OCHOBE
CUCTEMATUUYECKOTO M IIOCTOSHHOTO
YIydlleHVS OeATeJIbHOCTU OPTaHM3alMn.
OIHAKO 3TOT CTAHOAPT He [pelHa3HaueH
OJiS LeJie cepTudrKaumy, 3aKJIoYeHUS
KOHTPAKTOB U BHIIOJHEHUS O6S3aTeJsbHBX
TpeOoBaHUN

COBMECTMMOCTb
C IOpyI'¥UMM
cucTeMaMmu
MeHeIXMeHTa

1- 1 absan

I+

*HacroAammil CTaHOAPT COTJIacOBaH C
T'OCT P MCO 11001:1998 nns ymaydmeHus
COBMECTUMOCTM 3TUX ABYX CTAHOAPTOB B
UHTepecax COOoBmecTEBa I0Jib30BaTelel®.
#llpu pas3paboTKe HACTOAWEIO CTaHIapTa
IOJIXKHOE BHMMAaHMe OBJIO yIeJIeHO
nosoxeHmam MCO 14001:2004  gns
yJlydlleHMs COBMECTMMOCTM 3TUX OBYX
CTAaHIApPTOB B MHTEpecax coobmecTsa
oJib30BaTeJeln#

11

a)

a) HyXmaeTcd B IEeMOHCTPaLMU CBOE
CIIOCOOHOCTM BCera IIOCTaBJIATb
NPONYyKLMI, OTBedYanllyld TpeOoBaHMUAM
noTpedbuTresyiey U COOTBETCTBYIUUM
obga3aTesIbHEIM TPeOOBaHUAM

11

b)

[IpnMmeuaHme

Hosoe
nprMedaHmue

2

b) craBur cmBoeit uesbo nOBHWEHUE
YIOOBJIETBOPEHHOCTHU MNOTpebuTesen
nocpencTBoOM 30PEKTUBHOIO INPUMEHEHUS
CUCTEMB MEHEeIXMEHTa KadeCTBa, BKJIO-
4yas MNPOLIECCH IIOCTOSHHOTO €€ yJjydle-
HUs, U obeclnedeHMe COOTBETCTBMSA Tpe-
OoBaHUAM [IOTpedOuUTeJell M COOTBETCT-
ByOUMM OOSA3aTeJIbHEM TpeOOBaHUAM
*puMmeuanme - B HacTodmeM CTaHmapTe
TepMuH " mpomykumsa" MOPUMMEHUM TOJIbKO
K NpelHas3HadaeMoM OJid NOoTpeduTessd
UM 3aTpeBOBAHHOM UM NPOOYyKLUMUM*.
#llprMeuyaHus

1. B HacTogmeM CTaHIapPTE TEPMUH
"nponykumsa" MOPMMEHUM TOJIbLKO

a) Kk NpenHa3HA4YAEMOM IJjid NOTPebuTesid
nuny 3aTpeOOBaHHOM UM NPOIYKLMN,

b) x s0bmM samanHEM pesysbTaTam
MNPOLECCOB XM3HEHHOTO LMKJa#

2. 3akoHOIATEJIbHEHIE U OPYyTUe
obsa3aTesibHEle TpeOOoBaHMA MOT'YT OBTH
BBHIPAXEeHEl Kak [NpaBOBHEe TpeboBaHUSI

1- 1 abzan

I+

YKas3aHHBE HMKE CCHUIOUHBIE IOKYMEHTH
HEOOXOOUMEl NJIS MCIOJIb30BAHMSA HACTOA-
mero craHmapTa. lid OaTUpOBaHHBIX
CCBUIOK NPMMEHSIT TOJIBKO Ty BEPCUID,
KOTOpasa ObUla yNOMAHYyTa B TeKcTe. g
HEeNaTMPOBAHHEIX CCBUIOK HEOOXOOMMO
MUCHOJIL30BATE CaMoe [OCJenHee M3OaHue
noxyMmeHTa ( BrJIOUAA JIOOBIE IIONPABKMA).
1CO 9000:2005 CucreMs MeHEIXMEHTA
kauecTBa. OCHOBHBE [OJIOKEHUSA U
crioBaphb




2-1,3- 1
abzale

*[IpYBEOEHHEE HMWXE TEPMUHEL,
MUCIIOJIb3yeMble B 2TOM msmaHum I'OCT P
MCO 9001 gmna omnmcaHMd LEenM NOCTaBKH,
OLLIIYM M3MEHEeHH IJIS OTpaxXeHMUd
NPUMEHAEMOTO B HaCTOsdllee BpPeMs
cloBaps TEPMMHOB

[IOCTaBUUK ---> opraHm3aumg ---->
norpebmuTesib

TepMuu " opranmszaumsa” 3aMeHAeT TEepPMUH
"nocrapummk”, ucnojbsyeMenri B I'OCT P
1C0 9001:1996, M OTHOCHATCH K OOBEeK-
Ty, B OTHOIWEHUM KOTOPOTO MNPMMEHAESTCH
HaCTOAWMM CTaHIapT.

KpoMme TOTO, TepMMH " mocTaBmuK"
3aMeHdeT TepMMH ' CyOnoOpAnuuK' ¥

4.1

€) OCyWeCTBJATbH MOHUTOPWHT
usMepenue # TaMm, IIe 3TO BO3MOXHOH,
Y aHaIu3 3TUX NPOLECCOB

4.1

3-1 abzan

o+

Ecyu opraHmMs3auma pelaeT IepenaTh
CTOPOHHEN OPTaHMU3alUU BHIIOJIHEHUE
Kakoro- Inbo Mpollecca, BJIMAKIETO Ha
COOTBETCTBME MNPOOYKLUUM TpeBOBaHMAM,
OHAa HOOJIXKHA OBeCleurMTh CO CBOel
CTOpPOHH * kKoHTpoJb 3a* # ynpasieHue#
TakuUM IpoleccoM. # Bum u cTemneHb
yIOpaBJieHUs MOPOoLleCcCaMy, [NepenaHHEMA
CTOPOHHMM OPTaHM3AalUAM, OOJIKHE OHTH
ompeneJieHsl B CUCTEMEe MeHEeIXMeHTa
KauecTBa#

4.1

[IpnmeuaHme

1

I+

[IpnMmeuaHmsa

1.* B mpouecck, HeOBOXOIMMEIE IJId
CUCTEeMH MEeHEeIXMEeHTa KadecTBa, O
KOTOPBEIX peub IUla BhHIIE,* YIOMAHYTHE
BHIIE MPOLIECCH, HEOOXOOMMEIE I[IJId
CHCTEeMH MEHEeIXMEeHTa KauecTBa

* peKOMeHIOyeTCsa BKJIKNUATH* # BKIOUAT
B ceba# mOpolecCH yhnpaBJieHUEeCKOM’
OEeATeJIbHOCTY PYKOBOICTBA
obecrneueHusa pecypcaMmu, MIPOLIECCH
KUSHEHHOTO LMKJIIA NPOOYKIIUM,
usMepeHus, # aHanmmusa u yiaydmeHusH

4.1

HoBele
IpMMedaHmsa

2 u3

#2. Ilpouecc, MNepemaHHB OPYyTON
opraHmMs3auuy, ABJIAETCA IIPOLEeCCOM,
HEeOOXOIVMMEIM IJI CHMCTEMB MeHeIXMEeHTa
opraHm3auuy, HO II0 BEOOPY
OopraHM3alMM BHIIOJHSEMbM BHEUMHEN OJid
Hee CTOPOHOM.

3. OGecneueHue ynpapJieHUS Opoliecca-
MM, II€peIaHHBIMM CTOPOHHMM OpTIaHu3a-
UuaM, He OCBODOXIaeT OpTaHM3aLMioD OT
OTBETCTBEHHOCTHU 3a COOTBETCTBME BCEM
TpeboBaHMAM NOTpebOuTesiel U obsa3aTe-
JIbHEIM TpeOOoBaHMAM. BelOOp BMIOA U
CTEeNeHM ylnpabBJIeHMA OPOLeCCOM,
IepelaHHEM CTOPOHHEM OpTaHM3aluu,
3aBUCUT OT Takmux (QakKTOpPOB, Kak

a) BO3BMOXHOE BJMSAHME MNEePEeNaHHOTO
CTOPOHHMM OpTaHmM3aluMaMm Ipollecca Ha
CNOCOOHOCTBh OpTaHM3auuy NOCTaBJIATH




NPOOYKLUMIO, COOTBETCTBYOIYI
TpebOBaHMAM,

b) crenens yuacrua B ynpasieHun
poLEecCcoM, NepeldaHHEM CTOPOHHENR
OpTaHM3aLuy,;

C) BO3BMOXHOCTL OBeCreueHud
HEOBXONMMOTO YHNPAaBJIEHMSA MNOCPEICTBOM
npuMeHeHus TpeboBauuin .4#

421

c)

#C) HOKYMEHTUPOBAHHEIE MNPOLEIYPH
U Banucyu, TpebyeMble HaCTOALMM
crTaHmapTom#

421

d)

A+D

#d) moxyMeHTH, BKJIOUAA B3aNUCH,
omnpeneJieHHble OpTraHM3alMeM Kak
HeoOxoOmuMmele el mjisa obecrnedeHus
50dexTMBHOTO NJIaHUPOBAHUSA
OCYIEeCTBJIEHUS IPOLECCOB U ylIpaBJIeHUsd
My

421

)

*n) sanucy, TpebyeMee HACTOSWMM
craumaproum (4.2.4)*

421

[IpuMmeuaHme

1

[IpnMmMeuaHmsa

1. Tam, rme B HaAcCTO4mWEM CTaHIapPTe
BCTpeyaeTCcsd TepMMH ' OOKYMEHTVMPOBAaH-
Hag mpolenypa”’, ©»TO 03HavaeT, UTo
npoLenypa paspaboTaHa, HOOKYMEHTAJIbHO
obopmIieHa, BHEeIPEHa M NOOIEPXMBAETCH
B paboueMm cocTOAHUM.# OOMH HOOKYMEHT
MOXEeT coIepxXaThb TpeboBaHMSA OIHOM WMJIM
foJsiee npouenypsl. TpeboBaHHUE O
HaJIMuUMM OOKYMEHTMPOBAHHOM IPOLlEOyPH
MOXeT OBITh peayin30BaHO Dojiee ueM
OIHUM IOKYyMEeHTOMH

4.2.3

f)

f) o6ecneuenue umentTudMKaLUM U
yIpaBJieHMe PAaCCHUIKOM AOKYMEHTOB
BHEIHETO MNPOUCXOXICHUS, ONpPeNesIeHHBX
opraHuszalMelt Kak HeOoBXOAMMHE s
NJIaHMPOBAHUA U QYHKUMOHMPOBAHUSA
CHMCTeMH MeHEeIXMEeHTa KadeCTBa

424

1- 1 absan

o+ v

3anmcu * OOJIXHE OBITh ONpPeIesIeHH U
nommepxmBarTbca* # ycranossenHue# * B
paboueM COCTOSHMM® [Jia NpelncTaBJIeHUS
CBUIETEJILCTB COOTBETCTBUS TPeOOBaAHU-
AM M PesyJIbTATUBHOTO OYHKLMOHUPOBA-
HYMS CUCTEMH MEHEIXMEHTAa KaudyecTBa
#OOIKHEI HAXOOUTLCHA MOI yNpaBJieHMeM.#
*OHM IOJIKHEL OCTABATbLCH UETKUMM, Jier-
KO UIASHTUOMUMPYEMBIMM UM BOCCTAaHAaBJIMU-
BaeMmuMM. Hamo paspaborarn*# Opranu-
3aUMg OOJDKHA YCTAHOBUTHLH# IOKYMEHTU-
POBAHHYK MNPOLENYypPy IJid ONpenesieHMrd
CpeICTB yINpaBJieHUS, # HeOOXOIMMEIX
nna# vpoeHTuOMkKaLMM, XpaHeHMd, Balu-
TE, BOCCTAHOBJIEHUSA, ¥ onpeneseHnn
CPOKOB* COXpPaHEHUS U UBBbATUS
3anmcen.

#3anmMcy OOJIKHEL OCTABATLCS UETKMMM,
JIETKO MIOSHTUOULUMPYEMEMUA W
BOCCTAaHaBJIMBaeMEIMUH




55.2

1- 1 absau

Bricliee PYyKOBOICTBO IOJDKHO HAa3HAUMTH
NpencTaBUTEJId M3 COCTaBa PYKOBOLCTBA
#opraHuzaunn#, KOTOPHI HE3ABUCUMO

OT OPYyTUX OOSABaHHOCTEN IOJIXEH HECTH
OTBETCTBEHHOCTbL U MMETH I[IOJIHOMOYMUS
pacnpocTpaHaoumecs Ha

6.2.1

1- 1 aBszan

A+D

[lepcoHaJ, BHMNOJHALIMUM paboTy, BIMADL-
myio Ha * xauecTtBo*# coorBeTcTBUEH
nponykumm # rpeboBaHnaM#, HOOJIKEH OBTH
KOMIIETEHTHEIM Ha OCHOBE I[IOJIYUEHHOTO
obpaszoBaHmMg, MNONTOTOBKM, HABHKOB

U OMNHTAa

6.2.1

Hosoe
nprMedaHmue

#lpumeuanme - Ha cooOTBEeTCTBME
NponyKUUM TpeBOoBaHMAM NOPSIMO WM
KOCBEHHO MOXeT BJIMATL IIepCOoHall,
BRIIOJIHAWNMY JI0OYID paboTy B paMkax
CUCTEeMbH MeHeIXMeHTa KadecTBa#

6.2.2

HaspaHue
pazznerna

o+ vy

KoMmeTeHTHOCTH, IOATI'OTOBKA U
OCBEeIOMJIEHHOCTDb

6.2.2

a) ub)

o+ v

a) omnpenesATh HEOBXOIUMYK KOMIIETEHT-
HOCTBL I€pPCOHAaJa, BHIIOJHANLETO pabo-
Ty, KOTOpas BJMAeT Ha ¥ xauecTBO*
#coorBeTcTBUEeH# TpeboBaHUAMH K
KauecTBYy# IPOOYyKLUMU

b) rme sTO BO3MOXHO, OBecneumBaThb
NOATOTOBKY MM NPelNpMHMMAThL OPyIMe
IOeMCcTBUS B LEJISX OOCTUXEeHMS
HeOBXOIOMMOCTHM KOMIIETEHTHOCTH

6.3

C) crnyx6we obecneuenus ( Takue Kak
TpaHCHOpT, CBA3b # MM UHOOPMAaLMOHHEE
cucTeMe)#

6.4

Hosoe
IpMMedYaHue

#lpumeuanume - TepMuH " NPOU3BONCTBEH-
Hasg cpena" OTHOCUTCH K YCJIOBUAM,

B KOTOPHX BBIIOJHAKNT paboTy, BKJIIOUAS
brsuueckne, BSKOJIOTUUECKUE U IOPpyTUe
baxTopw ( Takue kak WyM, TeMIepaTypa,
BJI@XHOCTB, OCBEIEHHOCTb MJIM I[IOTOIHEE
ycroeua)#

7.1

b)

b) norpe6uocTes B pazpaborke
npoueccos # n# NOKYMEHTOB, a TaKXe B
obecrnedeHur pecypcamm OJS KOHKPETHOM
NpOnyKLUUM

7.1

<)

C) HeobxOomMMYK NEeATEeJIbHOCTL [0 BEepu-
brkauuM U BaAIMOALUM, MOHUTOPUHTY,
#usmepeuuo#, KOHTPOJIO M MUCIHTAHUAM
IJIS KOHKPETHOM MNPOAYKLMM, a TaKxXe
KPUTEPUM MNPUEMKM NPONYKLUN

7.2.1

d)

Hoeoe

C) 3akoHOmaTeJibHEE U IpyTMe obdas3aTe-
JbHEIE TpeBoBaHmud, * oTHOCAmMecs®
#rnpuMmeHuMbeie# K NPOOYKLMMU.

d) soGre mOomONHUTEJNIBHEE TPEeOOBAHUA
* onpeneneunte* # paccmarpusaemee#
opraumsanuen # kak HeoOxonumble.#
#llpuMmeuanme - JIeATEILHOCTL I[IOCJE IO-




pUMedaHme

CTaBKM MOXET BKJIOUATL B cebd IOemncT-
BMSA IO I'apaHTUMHOMY OOecClieueHUIO,
KOHTPaKTHEIM o0sg3aTesjibCTBaM, TaKuUM
KaK YCJYyTM IO TEeXHUUECKOMY OOCITYXM-
BAHUIO UM Takue IOOMNOJIHUTEJIbHEE YCJYyIH,
KaK YyTUIM3ALUMUS MM [IOJIHOE
YHUUTOXeHUeH

7.3.1

Hosoe
IpMrMedYaHue

#llpumeuanume - AHaIU3, BepUdMKaALMS

Y BaJuMpmauMsa [NPOEeKTMPOBAHMUA U pas3pa-
OOTKM MMET pasHbe LeJlM, IIO03TOMY UX
MOXHO IMNPOBOIOUTE M 3alMCK IO HUM
BEeCTM KakK OTIOeJIbHO, TaK M B JIOOBIX
COdYeTaHMAX, IMNOOXONAWMX IJIA NPOOYKLUMUMU
U opraHmusauuu#

7.3.2

3-1 abszan

I+

BXOIHBEIE IaHHBEIE HOOJIKHB aHAJIM3UPOBATH-
Cd Ha OOCTATOYHOCTHL. TpeboBaHMUSA
OOJIXKHEl OBITH ITOJIHBIMM, HEIBYCMEBICJIEHHE-
My ¥ HenporusBopeuneeMu. ( Bes usmeHe-
HU TIpU NEepeBOle Ha PYCCKUM S3HK.)

7.3.3

1- 1 absan

I+

BLIXOIHBIE IaHHBE NPOEKTUPOBAHUS U
pas3paboTKM OOJIXHEL OBITH NPEeCTaBJIEHE
B dGopMme, * mnosBosdgpme nposecTu®
#nonxonmamer mua# npoBeneHus Bepudu-
KaluMy OTHOCUTEJIbHO BXOIHEIX TpeboBa-
HUM K [NPOEeKTMPOBAaHMIO M paszpaboTke

a TaKXe IOOJIKHBE OBIThE OQMIUMAJIBHO OHOOO-
PEeHBEl OO MX IOoCJenynleIro
MCIIOJIb30BaHUA

7.3.3

Hosoe
IprMedYaHue

#llpumeuaHue - MHbopMalUMs IO
NPOM3BOLCTBY M OOCIYXMBAHMIO MOXET
BKJIOUATL B CebOa HNOOPOOHEIE HOaHHBIE
O COXpaHeHMM OpOonmyKUun#

7.5.1

d)

I+

d) Hamuume u npUMeHeHME KOHTPOJILHOTO
U UBMEPUTENIEHOTO ¥ npubopos®
obopynoeaums; ( Bes u3MEeHEHMN Npu
nepeBone Ha PYCCKMUIA S3EK)

7.5.2

1- 1 absan

I+

OpraHms3aums OOJIKHA BaJMIMPOBATbL BCe
NPOLECCH MNPOM3BOACTBA M OOCIyXMBa-
HIUA, Pe3yJbTaTh KOTOPBIX HE MOTYT
OBITE BePUOMLMPOBAHE I10CJIeIYLM
MOHUTOPUHI'OM UJIM U3MepeHuamu, * K Hum
OTHOCSATCsS BCe IMPOLIeCCH, HeOOCTaTKU
KOTOPHIX CTAHOBSATCS OUYEeBMIHBIMM,*
#13- 3a uero# HeENOCTATKM CTAHOBATCH
OYEeBUIHEIMM TOJIbKO I[IOCJIe Hauala
MCIIOJIE30BaHUA NPOIOYKUMUM MJIM IIOCJe
NpenoCTaBJIeHUSa YCJyIU

7.5.3

2- 11 abszanu

OpraHmMszaumsa OOJIKHa MIOEHTUOMIMPOBATH
CTaTyC HNPOOYKLMM 10 OTHOUWEHMIO K
TpeOOBaAHUAM MOHUTOPMHTA U UBMEPEHUM
#ua Bcex cTamMax e€e XMBHEHHOTO
umukaa#

7.5.3

3-1 abzanu

I+

ECaM IpOCleXMBAEMOCTb SBJISETCH
TpeBGoBaHMEM, TO OPTAaHM3ALMSa OOJIKHA
YIPaBJaATh CIELUMalibHOM MASHTUdMKAaLUENn
NpoOyKUMM u* perucrpuposarTh ee¥




#nonmepxmuBaTh 3anucu B padodeM
cocrosuur# (4.2.4)

7.5.4

1- 1 abzau,
3- e npexn-
JIOXEHME

[IpuMmeuvaHne

o+ v

Ecim coBCTBEHHOCTH HOTpebUTesd
yTepsdaHa, IIOBPexXIeHa MM IPpU3HaHa
HENPUTOOHOM IJIs MCIOJIb30BaHUSA
*norpeburesib OOJKEH OBTH 00 3TOM
uzBeweH* # opranmMszauua IOOJIKHA
U3BECTUTHE OO 3TOM NoTpedbuTresnsa

1 NOOOEePXMBATL 3alMcu B padoueMm
cocrosauun# (4.2.4).

[IpMeuanme - COOCTBEHHOCTb
IoTpedbuTresyia MOXET BKJIOYATb B cebda
MHTEJIJIEKTYaJIbHYID COOCTBEHHOCTL # U
CBeneHMs JIMYHOTO xapakrTepa#

7.5.5

1- 1 aBsan

o+ vy

OpraHm3aursa OOJKHA COXPAaHATh

* COOTBETCTBME MNPOOYKLMU* NPOIYKIIMIO

B XOIe BHYTPEeHHeM o0OpaboTKM U B
IpolLecce NOCTaBKM K MECTy Ha3HaUYeHUd
#B Lesax NnoamepXkaHusd ee COOTBETCTBUA
yCTaHOBJIeHHEIM TpeboBaumam# * Coxpa-
HeHMe IOJIKHO TakKXe NPUMEHATbLCS* Eciu
3TO NPUMEHMMO, COXPaHEHME COOTBETCT-
BMSA NPOOYKLUMM IOJDKHO BKJIOUATL B cebd
MOeHTUOUKALMKID, [IOTPYy30YHO- pa3zIrpys304-
HBle pPaOoOTH, YIAKOBKY, XPaHeHUEe U
3aunTy. TpebOoBaHMe COXPAaHEeHUHA COOT-
BETCTBUSA HOOJIKHO OBITH TakXe MNPMMEHEHO
M K COCTABHEIM 4YacCTAM NPOIOYyKLUM

7.6

3aroJI0BOK

o+ vy

YnpasieHue * ycrpoiicTBammu* oBopymora-
HUEeM IJIS MOHMTOPMHTA M M3MepeHUM
(Bes m3MeHeHUM Npu HepeBode Ha
PYCCKMIL)

7.6

1- 1 abszan

o+ v

Opraumsaumsa OOJDKHa ONpelelMTb MOHU-
TOPMHT M M3MEepeHMs, KOTOPHE IpenCcTo-
UT OCYyWEeCTBJSATH, a TakKxe * ycrpoicT-
Ba* obOopymoBaHMe IJis MOHMTOPMHIA U
n3MepeHul, HeoOxoIuMmoe nJisa obeclede-
HUS CBUIETEJILCTBA COOTBETCTBUS
NPOOyKUUM yCTaHOBJIEHHBIMM
Tpeboranmamm *(7.2.1)*

7.6

a) orkanubpoBaHo wu/# uny# nosepeHO B
YCTAHOBJIEHHEHE [IEPUONE MU [epeln eIo
NPUMEHEHMEM [0 BTAaJIOHAM, epenanlnuM
pasMepH eOMHML, B CPaBHEHUM C
MEeXIYyHapOOHbIMM MM HALMOHAJEHEMMA
STajoHaMu. [IpM OTCYTCTBUM TaKUX
2TAJIOHOB 0asa, MCIOJbL30BAaHHAA OJIA
KaJIMOPOBKM WMIM [IOBEPKM, IOJIXKHA OHTH
3aperucrpupoeana *(4.2.4)*

7.6

o+ vy

C) UOEHTUOMUMPOBAHO B LEJIAX
YCTAHOBJIEHMS CTaTyca KaJMOPOBKY,

7.6

4- 11 absal,
3- e npexn-
JIOXEHME

Centuac
HOBBIL, b- 11
abzau, 6e3
U3MEHEHUM

3anmucu pesyJsibTaTOB KaJMOPOBKM U
IIOBEPKM [OOJIKHEl NOOIEPXMBATHLCH B
patoueMm cocrosHuu (4.2.4)

7.6

[IpumeuaHme

o+ v

*[Ipmmeuanne - Cm. 1MCO 10012-1 wu MCO




10012-2.*

#llpumeuaHue - [loOTBEepPXIeHME COOTBET-
CTBMA KOMIIBTEPHOI'O MNPOI'PaMMHOIO
obecrneueHusa MnpennojiaraeMoMy IIpMMeHe-
HMIO OOBIUHO IpenycMaTpuBaeT ero Bepu-
bukauMo M MeHEeIOXMEeHT KOHQUIYypaLuuM B
LHesjax NOOIepXaHMsa ero NPUTONHOCTU
OJis MUCIIOJIb30BaHuUA#

8.1

a)

a) ImeMoHCTpauuy COOTBETCTBUA
#rpeboBaHusaM# K NPOOYKLUUN

8.2.1

HoBoe
IpMMedYaHue

#llpumeuanume - MOHUTOPUHT BOCIPUATUL
IOTpebuTesIaMM MOXET BKJIKUAThH B cebd
IoJlydyeHre MHOOpMaUMM M3 TakUxX MUCTOU-
HMKOB, Kak MCCJIeOOBaHMS YIOBJIETBO-
PEHHOCTU IHOTpebuTesiel, IaHHEE OT
noTpedbuTesyiey O KaueCTBe IIOCTaBJIEHHOMU
NPpOnyKUMM, MCCJIEeOOBaHMUA MHEHUMN
IoJIb30BaTeJIeM, aHaJIu3 OTTOKa
KJIMEHTOB, OJarogapHOCTH, IIPEeTEeH3UU
10 TapaHTUMHEM o00sg3aTejlbCTBaM

U OTUETH pacCHpoCTpaHuTeen#

8.2.2

Hoeemz 3- i1
abzar

#IomkHa OBTH yCTAHOBJIEHA OOKYMEHTU-
poOBaHHaAA mOpolenypa IJisg OoNnpeleJieHUs
OTBETCTBEHHOCTU U TpeboBaHWUNM, CBSI-
3aHHEIX C I[IJIAHMPOBAHMEM U IIPOBEIOEeHUEM
ayouToB, BeIEeHMEM SBaluceyr U
COCTaBJIEHMEM OTUETOB O pesyibrarax#

8.2.2

4- 11 abszan

o+ vy

*OTBETCTBEHHOCTL ¥ TpeBOBaHUA K
[JIAHVMPOBAHMI M NPOBEINEHUIO AYIOUTOB

a TakXe K OTUETHOCTM O pesylibTaTax
U nommepxaHue B pabodueM COCTOSHUM
zanuceit ( n. 4.2.4), OOJIXHEL OBITH
OnpeneJsieHH B OOKYMEHTUPOBAHHOM
npouenype.*

#3anucy o6 aymmuTax U MX pesyibTaTax
DOJIXHEL MOANEPXUBATLCA B padoueMm
cocrosuum (4.2.4)#

8.2.2

5-11 abs3au,
1- e npen-
JIOXEHMEe

PyxOBOICTBO, OTBETCTBEHHOE 3a IIpoBe-
psaeMmele 0OJIaCcTU HOeATEeJIbHOCTHM, IOJDKHO
obecneunTsb, dYTOOB # BCe HeoOXOOVMBE
KOPPEeKLUMM U KOPPEeKTHpyllye nencTBusaH
IpeONpUHMMAIMCE 0e3 UI3JIMUILHEN
OTCPOUYKM IJIA yCTPpaHeHuHd OOHAPYXEHHEIX
HECOOTBETCTBUM U BE3BABUMX MX NPUUUH

8.2.2

[IpuMeuvaHne

i+ vy

lpuMeuanue - Cm. * TOCT P UCO
10011-1, TOCT P 1MCO 10011-2 n I'OCT P
nco 10011-3*# 1C0 19011 nmns

pykoBomcTBa#

8.2.3

1- 1 a6zar,
3- e npexn-
JIOXKEeHME

Ecyy 3alJlaHMPOBAHHEE PEe3yJIbTATH He
OOCTUTANTCH, TO HOJDKHEL
NPennpUHUMATECS HEeOOXOOMMEE
KOPPEKLUUM M KOPPEKTUPYDIME NeMCTBUSA
*c uesibio OBecrneuveHus COOTBETCTBUA
npomyxummu*

8.2.3

Hosoe
IprMedYaHme

#llpumeuaHue - [lpu oNpenesieHuM [IOIXO-
OALMX METOIOB OpTaHM3alMda OOJIKHA




YUUTEIBATE TUII U obBeEM MOHMTOPMHTI'a
niim MBMepeHVH\/JI, IIoOXooAIMX IOJIA KaXOoo-
I'0O M3 TaKMX IIpolLeccoB, B OTHOUWEHMNM
X BIJIMAHMA Ha COOTBETCTBUE Tpe@OBa'
HMAM K HNPOOYKUIUM M Ha pe3yJIbTaTUuB-
HOCTb CHMCTEMBI MEHeIXMEHTa KauecTBa#

8.24

1- 1 aBszan

OpraHmsalysa IOJIXKHA OCYWEeCTBIIATH
MOHUTOPMHT ¥ U3MEPSTH XapaKTepUCTUKU
OPpOOyKUMM B LeJdax Bepubmxaumm coOJio-
neHus TpeOOBaHMM K NPOLYKLUMMU. ITO
OOJIXHO OCYWECTBJIATLCS Ha COOTBETCT-
BYWOIMX CTaIMAaxX IIPolLlecca XM3HEHHOTO
LUMKJIa OPOOYKLUMM COTJIACHO SBallJIaHUpO-
BaHHeM MeponpuaTuam (7.1).
#CBumeTerbCTBa COOTBETCTBUS KPUTEPU-
AM NPMEMKM OOJIXHE MNOLNOEePXMBATLCS B
padoueMm cocTOgHUNH

8.2.4

2- 11 abszanu

* CBUIETENbCTBA COOTBETCTBUSA KPUTEPU-
AM TPMEMKM IJOJIXHL MOINEPXMBATLCHA B
paBoueM cocToAHMM.* BanMcyu OOJIKHEL
yKasuBaTh Jmuo(a), CaHKLUMOHMPOBAB-
mee(Me) BHIYCK NPOOYKUMU

8.24

3-1 abzan

o+ vy

BEITYCK MPOOYKLMM U NPedOCTaBJIeHME
YCIyTU MNOTPeBUTeslo He IOJDKHL OCyle-
CTBJIATLCA IO TeX MOp, [OKa BCe
sannanuposBanune nericrsud (7.1) He
6yOoyT yIOOBJIETBOPUTEJILHO 3aBEpPUIEHH,
eCIM He YTBEepXIeHO MHOE COOTBeTCT-
BYOIIMM YMOJHOMOUEHHEIM # jmioM min#
OpraHoM M, TIe 3TO MNPUMEHUMO,
norpebuTreseMm

8.3

1- 1 a6zar,
2- e npen-
JIO)KEeHME

o+ vy

*CpencrBa yhnpaBJIeHMS, COOTBETCTBYIO-
masgs OTBETCTBEHHOCTbL M I[IOJIHOMOUMS IJid
paboTEl C HECOOTBETCTBYWUEN NPOIYyKLM-
el OOJIKHBEI OHIThL ONpeleJIeHH B INOKYMEH-
TMPOBAHHOM mpouenype.*

#IoirkHa OBITH YyCTAHOBJIEHA INOKYMEHTU-
poBaHHasA INpolenypa, OJd OolpenelieHUd
CPenCTB YyIpaBJIeHUS M COOTBEeTCTBYIIEN
OTBETCTBEHHOCTM ¥ IIOJIHOMOUMM IJIg
OEeVICTBUIM C HEeCOOTBETCTBYyWIEN
nponyxumnen#

8.3

2-1 abszal

o+ vy

#Ecou npmMeHuMO,# opTraHM3auuMs OOJIKHA
*pemaTh BOMNPOC* mNpennprHuMaThb * c*# B
oTHOWEHVMU# HECOOTBETCTBYWIEN
NPOOYKUMM ¥ OOHUM WMJIM HECKOJIbKUMU
crnenywoumMm crocobamu* # crenyomme
mericTeua ( OOHO MM HECKONBKO)H

8.3

HoBemt
nyukT d)

3-11 abszan

[lepeMeleH
B4 1
abzar

#d) mericTBUMA, amexBaTHHE MNOCJEICTBU-
am ( MM NOTeHUMAJILHEIM [OCJIEACTBUAM)
HECOOTBETCTBMUSA, €eCJIM HEeCOOTBETCTBYIO-
mas MNPOOYyKLMA BHABJIEHa [OCJe IOCTab-
KM MM Hadasla MUCIOJIb30BaHMI.H

Banmcy O xXapaKTepe HEeCOOTBETCTBUM

U JIOOHX MOCJeNylUMX OpennpuHaThX
IeMCTBUAX, BKJIOYAS [OJIyUYeHHEE
paspelleHus Ha OTKJIOHEHMS, HOJDKHEL
NOINEePXMBATLCS B pPadodueM COCTOSHUM




4- 11 abzan

[lepeMelieH
B3 11
abzar

(4.2.4).
[Iocsie TOro, KakK HECOOTBETCTByWIAA
NpOnyKLUMsA MCIpaBJIeHa, OHAa HOOJIXKHA
OLITH IMOOBEPTHYTa I[IOBTOPHOM Bepudm-
Kauuy OJig NOOTBEPXIEHUS COOTBETCTBUA
TpebOoBaHMAM

8.4

b)

<)

d)

b) x coorBercTBUO TpeGoBaHMAM K
nponyxuym *(7.2.1)* #(8.2.4)#

C) K XapaKTEepUCTUKAM ¥ TEHAEHLMAM
NPOLECCOB M NPOAYKLMM, BKJIIOUAL
BO3MOXHOCTM NPOBEIEHUS
npenynpexnaourx nericreutt #(8.2.3

u 8.2.4)#

d) x nocrasumxawm #(7.4)#

8.5.2

1- 1 aBszan

o+ vy

OpraHmMsaumsa OOJIKHA PEeINpPUHMMATH
KOPPEeKTHpyIMe NeMCTBUS B LEJax
YCTpaHeHus ¥ NPUUMHE® [IPUUMH
HECOOTBETCTBUM IJid MNpenynpexicHUs
MOBTOPHOTO MX BO3HUKHOBEHMA

8.5.2

f)

f) x ananusy # pesynbrarusHocTu#
IPENNPUHATEX KOPPEKTUPYIWMX IeMCTBUN

8.5.3

€) x anammsy # pesynbTaruBHOCTUH
MNPEOIPUHATEHX [IpenylpexIaoimx
OeVICTBUM

IpunoxeHne A

I[TonmHOCTBIO

o+ v

OGOHOBJIEHO NOJi yKasaHUAa pa3Inudui

Mexngy ¥CO 9001:2008 u 1CO 14001:2004

Npuioxeunue B

[IOJIHOCTHBIO

o+ vy

OOHOBJIEHO IJIS yKasaHUA pasJIMuuy

Mexnoy JCO 9001:2008  » 1CO 9001:2000

Bubmmorpadus

HoBrle u

U3MEHEHHEIE
CCBLJIOUHEIE
IOOKYMEHTEL

o+ vy

OBHOBJIEHO B LeEJIAX OTPaXEeHMS HOBEIX
craHnapTos ( BkJIOUAA HaAXONANMECHS Ha
cramnum paspaborku, ISO/DIS 9004);
HOBBEIX BepCHUIl CTAHIApPTOB U
AHHYJIMPOBaHHEIX

Mpunoxexne C
(cnpaBo4HoE)

CBEJEHWMA O COOTBETCTBUN HALIMOHAIIBHOIO CTAHOAPTA
POCCUNCKOU oEOEPALINM CCbINNIOYHOMY MEXOYHAPOOHOMY CTAHOAPTY

O003Ha4YeHne cCbINO4YHOro
MeXAyHapOAHOro ctaHgapTa

O603HaveHUe 1 HaUMEHOBaHUE COOTBETCTBYIOLLENO
HauMoHanbHoro ctaHgaprta Poccuiickon degepaumm

NCO 9000:2005

FOCT P NCO 9000-2008. CucteMbl MeHegXKMeHTa
kadyecTtBa. OCHOBHbIE NMOMOXEHNA U CnoBapb
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